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TABJIMIIA U3BMEHEHUH

Bepcust

Jlara

ABTOp

N3menenue

1.0

JlokyMeHT co3naH
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Jlo6aBieHO oOmucaHHWEe oOmnepanuil o  BEICHHUIO
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cepsucoB ECHUA, npocMoTpy nctopuu ornepauui
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MHCMOHUKH CUCTEMBI.
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HoGasnen pazmen 3.2.4: ommicaHWe HOBOW BKJIAJKH

«3arpockl Ha MOIY4YEHUE YCIyI».

1.3.5 - - OOHOBIIEHBI paszensl 3.2.2.1 u 3.2.2.2:
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onucanue omuook ist 3abaokupoBanHoro [{O.
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1 BBEJIEHUE

1.1 O61mme cBenenusi o0 Texnoprane ECUA
Texnonormueckuit mopran ECHUA (manee — Texmopran) oOecneuyuBaeT AOCTYI
YIOJTHOMOYEHHBIX COTPYIHUKOB OpraHU3aluil K CJIEYIOIUM BO3MOKHOCTSIM:
— BeJeHHE HH(POPMALMOHHBIX CHCTEM OpraHU3alllu;
— BEJACHHE I'PYyII JOCTYyIa;
— MOPOCMOTpP JOCTYMHBIX opranuzanuu cepsucoB ECHUA;
— BEJIeHHE LIEHTPOB 00CIYKMBAHUS I10JIb30BATENEH;
— IPOCMOTP UCTOPUHU OIEPALIHM.

Joctyn k Texmoprally UMEIOT COTPYIHHUKHM OpPIaHMU3ALMM, BKIIOYEHHBIE B CIELUAIBHYIO
rpynny «TexHomormueckuit moptam». [nst noctyna k oTneiabHbIM (yHKUusM Texmoprana y
OpraHU3alMH JI0JKHBI ObITh HACTPOEHBI COOTBETCTBYIOIIKE ITpaBa. Hanpumep, 17151 BeZIeHUS LIEHTPOB
00CITy’)KMBaHMsl I0JIb30BaTEIeH OpraHu3alus JO0/DKHA MOIYYUTh NMPHU3HAK YIOJIHOMOYEHHOM, T.€.
Oneparopa Beinaun kimoda [IOI1. HacTtpoiika npaB ocymiecTBisseTCs ONEpaTOPOM IKCILTyaTalluu
UHPPACTPYKTYPHI SJEKTPOHHOTO IMPABUTEIHCTBA MO OTIIPABICHHBIM €My COTJIACHO PETJIAMEHTY
3asiBOK Ha coryiacoBaHMs mpaBa ucrosib3oBanusg ECHA u noaxirodeHus ¢ Leiabl0 MCIOJIb30BaHUs

nporpaMMHbIX HHTEpdeiico ECUA.

1.2 YpoBeHb NOATr0OTOBKH MOJIL30BaTEJIs

IMTonb3oBaren ECUA n0/KHBI UMETh HABBIKA B paboTe ¢ MPHUMEHCHHUEM TEXHUYECKUX H
IporpaMMHBIX cpeacTB ypoBHs Windows XP u Bblllie WIIH MX aHAIOTOB.
1.3 IlopnepxxuBaembie Opay3epbl

Pa6ora B ECUA moanepxuBaercs yepe3 BeO-Opaysepsl Internet Explorer, Google Chrome,
Mozilla FireFox, Opera, Apple Safari, Yandex Browser BepcHii, OQHIIMAIBHO MOICPKABACMBIX

MMPOU3BOJUTCIISIMU.



2 HOAI'OTOBKA K PABOTE

2.1 Bxoxa B cucremy
st Havana ucnonb3oBanus Texmopransa ECUMA HeoOXoauMo 3alycTUTh Ha KOMITBIOTEpE
coBMecTUMEIH Opay3ep (cMm. 1. 1.3) 1 BBECTH B aIpECHON CTPOKE CIETYIOIIHIA aapec:

http://esia.gosuslugi.ru/console/tech

Ecnu monp3oBarens He ABTOpPHU30BAH, OH 6y,£[eT nepeagpeCoBal Ha CTpaHHIy BXOJa B

Texmnoptan (Pucynok 1).

rocycnyru Emysian cncrema

MOBHTIDVEGELMM W SYTEHTUDMKSLMM

Bxon

[Lng noptana locycnyr

TenedoH unu novyta CHUNC

[ ] Yyxoit komnblotep

Bontu

3abbinu napenb?

3aperucTpupyifTECE ANA NONHOTO AOCTYNAa K CEPBUCAM

Bx0g C NOMOLYbI0 3NEKTPOHHON NOANKCH

Pucynok 1 — Ctpanuna asropusanuu B TexnopTan
Jliis BXoJ1a He0OX0IMMO BBECTH OJIMH M3 BApUAHTOB JIOTHHA (HOMEpP MOOUIIBHOTO TenedoHa
WIM aJIpec JIEKTPOHHOM MOYTHI), MAapOoJb JOCTYyNAa U HaXKaThb KHONKY «Boltn». Takke BO3MOXKEH

BxoJ o CHUJIC u ¢ momomibio cpecTBa 3JIEKTPOHHOM MOANUCH WA KapThl.

2.2 CMeHa opraHu3amumn
[Tonb3oBarens paboraer B Texnoprane ECHUA B kauecTBe coTpynHuka opranuzauuu. Jlns
CMEHBl OpraHu3anuu HeoOxoauMmo B mianke Texmopraza HaxkaTb Ha cCbUIKy «CMEHUTh

opranusaiuio» (Pucynok 2).


http://esia.gosuslugi.ru/console/tech

AW 335?&”333530 TexHonorn4yeckuu noptan @ Vsanos UW.

ECUA

OPFAHUSALIUA -783988581
TexHonoauveckud nopman

Pucynok 2 — Knonka «CMEHHTh OpTraHU3aIHIO»

ITocne naxxkaTus Ha CCBLIIKY «CMeHHTH OpraHHu3aluIo OTO6p335ITC5I opraHusanyvu, OT UMCHH

KOTOPBIX M0JIb30BaTe b MOXKET padotath B Texmoprane (Pucynok 3).

3NEKTPOHHOE
| MPABUTENBCTBO
ECUA

0 XawyaHuH 0.

TexHonoau4eckul nopman

WHpopMaLMOHHEBIE CUCTEMEI CepBHCEHI WcTopua onepauvid

Bp160p opranusanuun

OPTAHW3ALIMA -"244801071" >
OPTAHWM3ALIMA -T839885581 >
MM Xawmnms Q. K. >
OPTAHW3ALIMA 1768086576 >

Pucynox 3 — Beibop opranuzamuu



3 OIMUCAHHUE ONEPAIIUA

3.1 Benenue ungpopManumoHHbIX CHCTEM
Paznen «Cuctembl» Texmoprana IO3BOJISIET OCYILECTBISATh OINEpPALMU 110 W3MEHEHHUIO
peructpa uadopmarmonssix (MC) cuctem ECUA, B ToM uncie:
— cosngasathk 3anuck UC;
— wu3MeHATh ganueie MC;
— OCYILEeCTBIATH yrpasieHnue cepruduxaramu UC.
[Tpu Bxo1e B paznen «Cucrembn» oToOpaxaercs nepederb MC, 3aperucTpupoBaHHbIN TaHHOM

opranuzanueii (Pucynok 4).

=3
2= BNEKTPOHHOE _
; TPABUTENLCTBO TexHOMoOrM4YecKui nopTarn @ Xauymun 41, v A
. MM Xawuuuu 0. U F '
TexHonmozuveckuld nopman CMEHWTL ODTAHM3ALIWID 4 4 _.-“

WUndopmaLuoHHEIe CUCTEMET CepBuCEHI WUcTopusa onepauui

YupapiieHrne HHQOPMallMOHHBIMU cucTeMamu " UI1T

XamuuuH /1. 1."

Hazeanue MHeMoHKHKA

ENry GOSUSLUGI 4

Pucynok 4 — OtoOpakeHue nepeyHss THPOPMAITUOHHBIX CUCTEM
Crnenyer yuauteiBaTh, uto co3aanue 3anucu MC He o3Haudaer, uro manaeie MC momydaror
BO3MOKHOCTH TIO HCIIOJIb30BaHUIO TMporpamMMHbix uHTepdeiicoB ECUA. [[ns momydeHus Takux
BO3MOXXHOCTEH HEOOXOJMMO BBIMIOJIHUTE JEHCTBUS coriacHO PermameHTy wuH(OpPMAIMOHHOTO
B3aumojieiictBuss  YuactHukoB ¢ Omepatopom ECHUA wu  OmeparopoM  3KcIuTyataidu

MH(PACTPYKTYPHI JMEKTPOHHOTO TIPAaBUTENLCTRA (f1aee — PermamenT)?.

! PernamenT MH(pOPMAlMOHHOrO B3auMojeiicTBus YuacTHukoB ¢ Onepatopom ECHA u OnepatopoM 3KCIUlyaTaluH
uH(GPACTPYKTYpHI dIeKTpoHHOTO TpaBuTenscTBa. URL: http://minsvyaz.ru/ru/documents/4244/
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3.1.1 NobaBaenue 3anucu UC

[Tpu HeoOxoaumocTu 1o6aBuTh 3anuch MC cnenyeT HaxkaTh Ha KHOMKY «Jl00aBUTh cUCTEMY»

BO BKJIAAKEC «CucreMbl OopraHusanumn» TexnopTana. Bo BCILIBIBAOIIIEM OKHEC HGOGXOI[I/IMO 3aIlOJJHHUTDH

cnenyromue ganHeie o perucrpupyemoit UC (Pucynok 5):

Ha3BaHUE CHUCTEMbI (KeNaTeJIbHO HCIOJIb30BaTh odpunmagbHoe Ha3Banue MC Ha pycckom

SI3BIKE);

oroOpakaeMoe Ha3BaHHME — TEKCT, KOTOpBIA Oyaer oroOpaxkarbcs Ha ¢opme joruna MC

(Pucynoxk 6);

MHEMOHHUKA CUCTEMBI — HCHTU(UKATOP CUCTEMBI, KOTOPBIN OyzeT ucronbs3oBarbes B ECHA.

CYH_IGCTByeT JBa crocoba coCcTaBIEHHUSI MHEMOHHUKH:

cozganue no npasunam CMOB. Eciam cucrema 3apeructpupoBana B CMOB, to
MHeMoHMKa B ECHA nomkHa COOTBETCTBOBAaTh MHEMOHUKE TOUKH MOIKIIOUYEHUS B
CMDOB. Cucrema, peructpupyemas B ECHA ¢ nenbto nonydeHus JocTyna K CEpBUCY
ECHA B CMDOB, nomxkHa ObITh peABapUTENbHO 3apeructpupoana B CMOB. Ecnu
cuctema He 3apeructpupoBana B CMOB, To pekOMeHIyeTcs COCTaBIATh MHEMOHUKY
cornacuo npasunam CMDB?;

CO3/1aHKE POU3BOJIbHBIM 00pa3zoM. Eciu cucteme He Tpedyercs noctyn k CMOB, To
UACHTU(DUKATOP CO3/1aeTcs MPOM3BOJBHBIM  CIIOCOOOM. MHEMOHMKA MOXKET
COJIEpKaTh TOJIBKO OYKBBI aHTJIMICKOTO andaBUTa B BEPXHEM PETUCTpe, MU(PPHI U
CHUMBOJIbI

GOSUSLUGI, SMEV unu nauunarscst ¢ PGU. lna co3manus permonansHoit MC

n_nnn
s e

Muemonnka HC wne pomxna coxaepxkats ESIA, EPGU,

HeoOxoanMo ucnosb3oBaTh RPGUXX. BaxHO yuuThIBaTh, YTO MHEMOHMKY HEJb3sI
pelaKkTupoBaTh, M, €CIU B JalbHeWIIeM mnoTtpedyercsa mnoakmoueHne k CMOB,
CUCTEMY HE00X0UMO Oyzer IIEPEPETUCTPUPOBATD: CaMOCTOSITEIIBHO
3apeructpupoBatb B ECUA noByro MC unu oOpaTtuThbesi B CIYyKOy TEXHHUYECKOM

MOAACPIKKU B paMKax Pernamenta B3aI/IMOIleI‘;ICTBI/I${3;

nHpopmanus o cucreme — kpatkoe onucanue 1C;

URL cucremMsl — 00s3aTeNIbHO T0JKEH ObITh yKa3aH XoTs O0bl ouH URL crucTeMbl, KOTOpBIi

MOXKET OBITh YCTAaHOBJEH B CCbUIKE JMJii OOpaTHOro Iepexoia B CHCTEMY IOCie

ayreHTu(ukanuu nons3oBatens B ECHUA. Ecnu cucrema mmeer Heckonpko URL, TO

HeoOxoauMo ykaszath ux Bce. K URL mpenbsBisitores cnenyromue TpeOoBaHMs:

2 Cm.: Kak npaBwibHO (opmupoBath MHemoHuky WC wm Ttouek mnomkmodeHuss MC BemomctBa? URL:
http://smev.gosuslugi.ru/portal/faq.jsp#172

3 Mynkr 7 Pernamenra http://minsvyaz.ru/ru/documents/4244/
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- KaKIbli aJpec JOUKEH HAYMHATHCS ¢ pedukca «https://»;

- KaXKIbIH aJipec JOJHKeH OBITh yKa3aH B OTAEIbHOM moiie. [[oOaBneHrne HOBOTO MOJIS
MIPOUCXOJIUT IO HAXKATHUIO HA ;

- JIOMyCKaeTcs yKa3bIBaTh uMs qoMeHa wim [P-anpec cepsepa B popmare [Pv4 / IPv6;

- HEOOXO0JIUMO yKa3aTh TOJIBKO IJIaBHBIN JIOMEH CUCTeMbI (Hampumep, yandex.ru). Bee
MOIAOMEHBI (HampuMmep, Maps.yandex.ru wimum music.yandex.ru) u IUpeKTOpuu
YKa3bIBaTh HE HYKHO;

- aJpec MOXKET CoJiepKaTh NUMPBI, OYKBBI JATHHCKOTO anaBUTa U KUPUILIHUILY, 3HAKH
LRy €M, )

- 3HaveHue nocie npedurca «https://» He MOKET HAUYMHATHCS U 3aKAHYMBATHCS HA «-»;

- 3Ha4eHue nocie npedukca «https://» 10HKHO OBITH JJIMHON HE MEHEE 5 3HAKOB;

- ecnu cucteMa npeanonaraeT Bzaumozeiictsue ¢ ECUA tonbko uepes CMOB (6e3
ayreHTHU(UKaUMU Tonb3oBatens), To B KadectBe URL Bo3MOXHO ykazaHue

https://esia.gosuslugi.ru;

anroput™  (opMupoBaHHS ~ JNEKTPOHHOH — moamucu.  JlowkeH — OBITH  yKas3aH
KpUNTOrpaguuecKuii aaroput™M (HopMUPOBaHMs AJIEKTPOHHOW TOJIKMCH, KOTOPBIA OyaeT
WCIIOJIB30BATHCS MPH BBITYCKE MapKepOB JOCTYIA, MApKEPOB UACHTU(DUKAIIMKH, MapKEepPOB
OOHOBIICHHS, KOJIOB aBTOpU3aItiy. J1Jisi BBIOOpa JOCTYITHBI CICAYIONINE 3HAYCHUS:
- RS256 (3naueHue Mo ymordanuto, anroputm noamucu RSA SHA-256);
- GOST3410 (anroputm moamucu 'OCT P 34.10-2001);
- GOST3410_2012_256 (anroputm noamucu ['OCT P 34.10-2012 ¢ qnuHHON KiIro4a
nopsizika 256 6wur);
- GOST3410_2012 512 (anroputm noamucu 'OCT P 34.10-2012 ¢ qiuHHON KiTro4a
nopsnaka 512 our).
URL s otnpaBku push-cooOrienuit (HeoOs3aTebHbIN apaMeTp). MoxkeT ObITh yKa3aH
URL (¢ npedukcom «https://») UC nns ornpaBku yBenomienuit or ECUA (Hanpumep,
coo0IIIeHrne 0 KOMIIPOMETAIINK BeIIaHHOTO paHee refresh token’a);
Kareropuss  MHGOPMAIIMOHHOW  cucTeMbl. JloivkHa  ObITh  BBIOpaHAa  KaTEropHs
MHGOPMAIIMOHHOHN CUCTEMBI U3 YKa3aHHOTO criucka. [Ipu BEIOOpe KaTeropuu o yMOITYaHUIO
yCTaHABJIMBAIOTCS 3HAYCHUS BpPEMEH JKM3HU access token um (wim) refresh token. Dtu
3HAYCHUS MOTYT OBITh U3MEHECHBI B TPAHUYHBIX Mpelenax (MUHUMAIbHOEC U MaKCUMAaJIbHO
JOMyCTUMBIE 3HAUEHHS) JJIS1 BBIOPAHHOW KaTETOPHH;
JaHHBIE O JIMIIe, OTBETCTBEHHOM 3a dKcruryatanuio MC. YkazaHHOE OTBETCTBEHHOE JIUIIO

JOJDKHO OBITH TpeIBapuTeNbHO 3apeructpupoBaHo B ECHA w© TpHCOEIMHEHO K

11


https://esia.gosuslugi.ru/

opranuzanuu-orneparopy MC B kauecTBe coTpynHuka. J{Jist BeIOOpa COTpyaHHKA JOCTATOYHO
BBECTH TepBbIe OYKBBI (DaMMIINHU, TIOCIIE Yero OyIyT MpelIoKEeHbl BO3MOKHbBIC BapUAHTBHI.
[Tons «aapec IEKTPOHHOU MOYTHI» U «HOMEDP TenedoHay OTOOPaKATCS aBTOMATUYECKU

rocJie BbI0Opa COTpYIHUKH (3TO ClTy’KeOHbIE KOHTAKThl YKA3aHHOTO COTPYAHHUKA).
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OCHOBHEIE BAHHEIE CUCTEMEI

Ha3saHWe CMCTEMBI ‘ |

OToGpaxaemoe
Ha3eaHue

YKamuTe HassaHKe cucTeMsl, koTopoe ByaeT otobpamarbea
nonb3oeatenAmM [ocycnyr n UHTErPUPOBAHHEIX CUCTEM
PexoMeHayeTCRA yKasslBaTh NOHATHOE ANA MACCOBOMD
NoNb30BATENA HA3BAHWE, HANPUMED, BMECTO «EMHEI nopTan
rocyAaPCTBEHHEIX yenyr ((yHruai)s - «focyenyrits.

MHEMOHWKA CHCTEMBI

Ecnu cuctema s3apercTpupoeada B CM3B. To mHemonuea B ECHA
A0IT¥HA COOTBETCTBOB3Th MHEMOHWEE TOYKW NOAKNIOYEHWA B
CM3B. Cuctema, peructpupyeman B ECHUA ¢ yensto nonyuenna
poctyna k cepercy ECHA g CM3B, gomeHa BTk NpeqBapUTENEHO
zaperwcTpupoeada B CM3B

MH(OPMALHA O CUCTEME

4
URL cMCTEMBI | .

BeenuTe cnucok aapecos (KawabIH B OTAENLHOM None, ©
npedmicom “hitps /"), koTopeie MoryT BbITb yKa3aHbl B CCLUTKE ANA
obpaTHOro Nepexofa Nocne ayTeHTUdMKALIMA NONL30BATENA B
ECHA

Ecnu cuctema npegnonaraeT ezauMonelictene ¢ ECUA Tonsrko
uepez CM3B (Bes ayTeHTMdUKALMK NONB30BATENR), TO B KAUECTEE
URL BoamoxHo yrasavue https:/fesia gosuslugi.ru

Ecnu, npu Hanpaenenvn NonL3oBaTensa ANA ayTenTudukaLm B
ECWA, B cceinke anA obpatHore nepexona OyaeT yrazaH agpec, He
EXOARLLMIA B civcok goeepenHsx URL, npouyece ayTeHTUtbUKALMK
Bynet npepeaH. [lonycKaeTeA YKasLIBATE MMA JoMeHa Wik [P-
appec cepsepa B hopmare |Pvd / [PvE.

Anroputm | RS256 -
(DOPMUPOBAHUA
an EKTpOHHDﬁ noonucu

BriGepuTe KpunTorpaduueckuii anropuTid hopMUPOEaHNA
3NEKTPOHHOM NOANUCH, KOTOPLIA ByAeT MCNONE30BATECA NPM
BLIMYCKE MAPKEPOB A0CTYNA, MAPKEPOR WAEHTUDUKALMN,
maprepos obHOBNeHUA, kofa aBTopu3aLun

URL ans oTnpasku push
co0BOLEeHHA

Beepnure agpec (c npedmrcom "hitps:/I™), koTopwia byger
ucnonezoeateeA ECHMA ana otnpaesm 8 C coobLyeHnil -
yeeqoMneHri (push-coobennii)

KATEMOPWMA MH®OPMALMOHHOW CUCTEMBI

Kareropua ‘ Mo yMon4axuo -
WNHPOPMALHMOHHOM
CHCTEMBI

Bpema ®U3HW access |60 |

token, MuH

min: 10; max: 180

Bpemsa Ku3HU refresh ‘1440 |
token, MuH

min: 60; max: 4320

OTBETCTBEHHLIN 3A 3KCMNYATALMIO CUCTEMEI

jolile} ‘ |

BeeauTe MMA OTBETCTBEHHOMD COTPYAHWKA BALLGH OPraHWaaLi 1
erifepuTe ero n3 BeINafakiLero cnicka. Monk20EaTent NoMmKeH
BbITh NPUCOBAMHEH K YYETHOMH 3anucu BALEH OpraHU3aLym

AJpec 3neKTpoHHOMH [ l
noyThbl

Homep Tenedgona [ l

Cospa: m

Pucynok 5 — JloGaBienue 3anvcu HHOOPMALIMOHHONW CUCTEMBI
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[Tocne 3amosHeHMs TaHHBIX MOJIeH HEOOXOAMMO Ha)xaTh Ha KHOMKY «COXpaHUTHY. 3aluCh

NC 6yner nobasnena B peructp ECHUA.

rocycnyru

HocTtyn k cepucam
3/1eKTPOHHOro NpaBuUTeNIbCTBa

Bxon

Ana noptana Mocycnyr

Pucynox 6 — ®opma noruna UC

3.1.2 U3menenue nanabix UC

Jns uamenenus nanabix MC ¢ nmomomneto Texmoprana neobxoaumo Haitu aannyio VC B

nepeyHe M HaXaTh Ha KHOMKY «PemaktupoBarb» (). s peqakTHpOBaHUs JOCTYIHBI BCE MOJIS,

npeaycMoTpenHbie npu peructpamnuu MC, 3a uckiarouenneM MHeMOHUKH (PucyHOK 7):

Ha3BaHUE CUCTEMBI;
— orobOpakaeMoe Ha3BaHUE;

— uH(pOpPMAIHS O CUCTEME;

— URL cucremsr;

— anroput™ (OpMUPOBAHUS FIEKTPOHHON MOIIHCH;

— URL nns ornpaBku yBenomnenuii B UC;

— KaTeropwsi CHCTEMBI, a TaK)Ke BpeMeHa xu3Hu access token u refresh token;

— ®UO 0TBETCTBEHHOT'O COTPYIHHUKA.
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OCHOBHBLIE OAHHBIE CUCTEMbI

Ha3saHue cucTeMbl

OToOpamaemoe
HassaHue

MHEMOHMKA CUCTEMbI

WHthopMauusa o cucTeMe

URL cuctembl

AnropuTi
(POPMMPOBAHUA
3NEKTPOHHON NoanHeH

URL ana otnpaskx push
coo0LeHHA

‘TSTF’ |

‘TSTF’ |

YkamuTe HazBaHWe cucTeMsl, koTopoe Byaer otobpaxareca
NONbL30BATENAM [0CYCNYr U UHTETPHPOBAHHKIX CUCTEM
PekomeHayeTcA yKa3LIBaTL NOHATHOE ANA MACCOBOTOD
NONb30BATENA Ha3BaHKe, HANPUMep, BMecTo «EaMHEN nopTan
rocyAapCTEEHHEN yenyr (dyHEumid)» - elocycnyrie.

TSTP

Ecnu cucTema aaperucTpuposada e CM3B, To mHemonmka B ECHA
A0M#HA COOTBETCTBOBATL MHEMOHWUKE TOMKW NOAKNIOYEHWA B
CMB3B. Cuctema, pernctpupyeman B ECUA ¢ yensto nonydesun
pocTyna k cepercy ECHMA g CM3B, nomyHa Gime NpeneapuTensHO
3aperucTpupoeaHa e CM3B

TSTP

P

hitps://gosuslugi.ru ‘ .

BeepuTe cnvcok apecos (KEKAE E OTAENEHOM None, ©
npedukcom “hitps:/"), koTopeie MeryT GbITk YKaZaHE! B CCRIMKE ANA
obpaTHoro nepexoAa nocne ayTeHTMdUKALW NONL30BaTeNnA B
ECWA

Ecnu cuctema npeanonaraeT ezaumegeiictene ¢ ECHA Tonsko
uepez CM3B (He3 ayTeHTMdMKaLMY NONE20BATENR), TO B KAUBCTEE
URL BozmoxHo yrazaHue https:ilesia.gosuslugi.ru

Ecnu, npu HanpaeneHni NoNL30EaTenA ANA ayTeHTUdUKALIM B
ECHA, 8 ccoinke gna obpatHoro nepexoga Gynet ykasan aapec, He
BXOAALMIA B cnucok AosepenHbix URL, npoyece aytenmudmkam
bynet npepean. [lonyckaeTcs ykasoisaTe MMA JoMeHa unk IP-
agpec cepeepa & chopmare [Pvd [ IPvG.

RS256 -

Bribepute kpunTorpathuueckuil aNropuTi hopMUPOEaHHA
3NEKTPOHHON NOANWCH, KOTOPLIA GyOeT HCNONL30BATECA NpY
ERINYCKE MApKEPOR A0CTYNA, MAPKEPOB WASHTUDUKALIMM,
mMapkepos 0bOHOBNEHMA, Kofa aBTOPU3aLIN

Beegute agpec (c npecurcom "hitps:/I"), kotopeid Gyget
ucnonezoeatecA ECHA ona otnpaexi 8 MC coobLueHni -
yBenoMneHuil (push-cooblyeHmii)

KATEMOPMA MHOOPMALMOHHOW CUCTEMBI

Karteropusa
NHPOPMALMOHHOH
cUCTEMBI

BpeMﬂ HKU3HU access
token, MUH

Bpemna kuzHM refresh
token, MuH

‘ Mo yMonuyaHKuio -

60 |

min: 10; max: 180

‘ 1440 |

min: 60; max: 4320

OTBETCTBEHHbIA 3A 3KCMNMYATALMIO CUCTEMEI

[olle]

ALpec 3neKTPOHHOM
nouThl

Howmep Tenedona

‘ Ky3HEUOB AnekcaHap Kopsesuy |

BeenuTe UMA OTBETCTEEHHOTD COTPYAHHKA BaLUSH OPraHH3aLMK U
exibepuTe ero ua BeINagakLLero cnncka. Monk3oBaTent AOMKEH
BEITh NPUCOEAMHEH K YUETHOM 3aNUCH BALLEH OPraHM3aLMK

livanle st90@yandex.ru l

| l
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PI/IcyHOK 7— PeI[aKTI/IpOBaHI/Ie 3alucu HH(I)OpMaHHOHHOﬁ CUCTCMBI

3.1.3 Ynpasaenue ceprupuxaramu UC

Jns ynpaenenus ceprudukaramu ¢ nomouibio Texmoprana Heobxonumo Haitu gannyro NC

B MepevHe 1 HakaTh Ha KHONKY «CepTudukate» (). Ha mosBuBIICHCS CTpaHUIIE OTOOpaXKAIOTCS
Bce ceprudukarel, 3arpykennsie s gaHHoid MC  (Pucynok 8). Kaxnaeiii ceprudukar
XapaKTepu3yeTcs:

— HOMEpOM;

— JTaHHBIMH O BJIAJICIIbIIEC cepTU(UKATA;

— JTaHHBIMH 00 W3/1aTese cepThu(UKaTa;

— CpOKOM JIeHCTBHS cepTU(HUKATA.

I[JIH COXPAHCHUS paHEC 3aIPYKCHHOT'O CepTI/I(bHKaTa Ha JTOKAJIbHBIN KOMIIBIOTEP HeO6XOI[I/IMO

&
HaxaTb  Ha  KHOmKy  «Bwirpysute» (), 1au8  yjajJeHus —  Ha  KHOIKY

«Y manutby ( _ ).

+ MNEKTPOHHOE ;
; TIPABVTE/NbCTBO TexHonoru4eckui noptan @ veasos iy v ’
ECMA P -
MUHKOMCBRIN POCCHM |
Texwonozuveckud nopman CMOHUTL ODTAHUIAUNID -

WHdopmauvoHHbIe CUCTEMbI CepBuchl WcTtopus onepauvn

Enunas cucteMa ueHTUGUKAIIUYA U ayTeHTUDUKATTUH

YNPABINEHUE CEPTUOUKATAMU
Ana 3arpy3aku ceprudmkarta HaxkMuTe «3arpy3uTs ceptumkans. + 3arpysuts ceprudpukar O ObHoeuTL
[ins 0BHOBNEHUA AaHHbIX HaxMiuTe «OBHOBNTLY.
Ne Komy ebinan Kem Buigan Cpok gelicteusa
CN=Vladimir Savchik, OU=FAP, CN=Vladimir Savchik, OU=FAP, ¢ 14.05.2015
1326751287  O=NCI, L=Moscow, ST=Moscow, 0=NCI, L=Moscow, ST=Moscow, At & || &
C=RU C=RU
CN=ESIA, OU=Development, CN=ESIA, OU=Development, 28112013
1385627769  O=R-Style, L=Moscow, 0=R-Style, L=Moscow, 20 St R A i
ST=Moscow, C=RU ST=Moscow, C=RU

Pucynok 8 — Ceprudukarsl nHOPMALMOHHON CUCTEMBI
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Hns 3arpy3ku HoBoro ceptudukara MC HeoOXOauMO HakaThb Ha KHOIKY «3arpy3uTh
cepTuduKaT»y. B TOsABUBIIEMCS BCIUIBIBAIOIIEM OKHE CIEAYeT HaXaTh KHOIKY «3arpy3uTh» WU

yKazarth IyTb K (aitny, 1100 nmpocto neperamuth (aiin B 06aacth 3arpy3ku (Pucynok 9).

—y

‘{ 3arpy3ka cepTudmkara (X) i

[ns oBecneyeHna MAEHTUMUKALMK BaLLed MHDOPMALNOHHON CUCTEMSI MPY 3NEKTPOHHOM
B3aMMOZENCTBIN He0GX0ANMO MCNOMNL30BATL CePTUMMKAT CUCTEMBI

Bbl MOXeTe ucnons3oeate cepTudunkaTel opmata X.509 8 kogupoeke DER unu PEM (daine!
C cepTdukaTtom 0B6I4HO MMeloT pacwiuperns .CER unu .CRT)

YroBbl 3arpy3nTs HOBLII CEPTUMUKAT, HAXMUTE KHONKY «3arpy3nTes W yKaxuTe NyTe K aiiny, nubo
npocTo nepeTaluuTe aitn 8 06nacTs 3arpy3kn

+ 3arpysutb

Pucynok 9 — 3arpy3ka ceptudukara uHGOPMAITMOHHON CHCTEMBI

3.2 YnpaBJ/ieHUue cepBUcaMH

B paznene «Cepsucol» TexnopTana uMeeTcst BO3MOXKHOCTb!
— mnocMoTtpeth cepBuchl ECUA, noctynusie opranusanuu u ee UC;
—  OCYUIECTBIISTH yIPABJICHUE LIEHTPAMHU 00CITyKUBAHHUS;

— OCYILIECTBIIATH YIPABJICHUE TPYNIIAMH JOCTYIIA.

3.2.1 IIpocmoTp aoctynHbix cepsucoB ECUA
Bxnanka «/loctynHble cepBuchl» paznena «CepBHUCHI» IMO3BOJISIET IMOCMOTPETh MEPEUYEHb
cepucoB ECHA, mocTynHbIX JaHHO# opraHu3aiuu u ee MH(opMaroHHbIM cucteMaM (PucyHok
10).
OpranuzanusM MOTYT OBITh JOCTYITHBI CIIEAYIONINE CEPBUCHI:
— BO3MOXHOCTb Bblaaun IIDII, T.e. ocymecTBieHue peructpauuu nosas3oBateneil B ECHA,
MOATBEP>K/IEHUE JINYHOCTU ¥ BOCCTAHOBJIEHUE JIOCTYIIA;
— BO3MOXKHOCTB CO3J1aBaTh U YMPAaBIATh IPYIIIAMHU AOCTYIA (€CIU 3TOT CEPBUC MPEAOCTABIIEH,
TO OpraHu3anys MoyiydaeT AOCTyM K pa3aeny «['pynmnsl qoctyna» Texmoprana).
Kaxnoit napopmMamoHHo# cuctemMe MOryT ObITh JOCTYITHBI CIIEAYIOIINE CEPBUCHL:
— wucnoab3oBaHue cepBrucoB Ha ocHoBe OAuth 2.0 u OpenID Connect 1.0;
— uaeHTU(UKAIUA U ayTeHTH(UKAIMS TI0JIb30BaTeliel ¢ ucnonb3oBanueM SAML 2.0;

— CEepBHUC MPOBEPKHU AaHHBIX O nojb3oBarene ECHUA.
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I[J'IH IMOJIYUYCHHA JOCTyIla K COOTBECTCTBYIOIIMM CEpBHCAM CJIICAYCT BBIIIOJIHUTL IIIaru,

MpeyCMOTpEHHbIE PernamMeHTom.

4. NEKTPOHHOE

NIPABMTENbCTBO TeXHOMOrM4eCKUA NopTan @ rsanon iy B
ECUA F ‘<
MunkomcesiuPoceun
Texrunoevecsud noprnan CrMeHnT> DPISHAZALID 4

WndopmaunoHHbie cucTeMbl Cepeucel Wictopus onepauui

Yupasiienue ceppucaMu

Hoctynubie cepenckl | Llentpsl obcnyxueanua | pynnel goctyna

CEPBUCbI, IOCTYNHbIE OPTAHU3ALIUKA
* LleHTpbl oGCnyXUBaHUS

* [pynnbl gocTyna

* PaspeweHuns

* MonHomouus

CEPBWCbI, JOCTYMHBLIE UHOOPMALIMOHHON CUCTEME

Cucrema MHeMOHNKa CHCTEMbL
OocTynHble cepeuchl
|
oric A0 FSD023771 WcnonbsoBatne cepencos Ha ocHoee OAuth 2.0 u OpeniD
Connect 1.0
Linios cepaicos ECUA ansa CM3B ESIA_SMEV_GATEWAY WcnonssoBaxue cepencos Ha ocioee OAuth 2.0 u OpeniD

Connect 1.0

Wcnonbsosaxie cepeucos Ha ocHose OAuth 2.0 u OpeniD
SMEV Connect 1.0, WgesTudukaums u ayTeHTHhHKaUUs
nonb3oBaTeneit ¢ cnonbsosaxiem SAML 2.0

CucTema MeXBEROMCTBEHHOTD
3NEKTPOHHOTO BIaWMOGENCTBHR

WcnonksoBanue cepeicos Ha ocHoee OAuth 2.0 u OpeniD
ESIA Connect 1.0, VgenTudurauns n ayTeHTudHKauna
nonb3oBaTeneit C ucnonbsosaHienm SAML 2.0

EauHan cucTema ngeHTnduKkaumm i
ayTeHTHDUKaLuI

WcnonbsoBanue cepeucos Ha ocHoee OAuth 2.0 u OpeniD
RA_TOOL Connect 1.0, UgeHTudukauna u ayTeHTHduKaumns
nonk3soBaTeneit C cnonbsosaxnem SAML 2.0

APM LletiTpa obcnyxusanna
(YNONHOMOYEHHON OpraHusaLi)

Pucynok 10 — JlocTymHbIe cCepBUCHI

3.2.2 YnpasliieHne IeHTPaMH 00CTy:KHBAHHUS YIOJJHOMOYEHHOWH OPraHu3aluu
VYrpaBieHue eHTpaMu OOCITY>KUBAaHUS OCYIIECTBIISAECTCS MOCPEACTBOM BKIAAKU «L[eHTpbI
obcmykuBanus» pasaena «Cepsuced» (Pucynox 11). Jloctynm K GpyHKIIMOHATBHBIM BO3MOKHOCTSIM
BEJICHUS IICHTPOB OOCITY)XHBAHUS YIOJTHOMOUYSHHON OpraHMU3allii UMEIOT COTPYTHHUKH TOIBKO TeX
OpraHM3aIlyii, KOTOPbIE MOTYYHIN MPU3HAK Y TOTHOMOYEHHON OpraHu3allvu, T.€. OBLIN BKIIFOUEHBI

B PETHCTP ONEepaTopoB Bhlaauu kmoua [TDI14,

4 Cwm. paszen 12 Pernamenra.
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<\ 4

SNEKTPOHHOE TexHonorMyeckuin nopTan

NPABUTENLCTBO
ECHA
OPTAHW3ALIMA 1992755269
TexHonoauveckud nopman CMEHWTH DDraHWIALND

WnipopmalHOHHEIE CHCTEMEI

Cepenchl

WcTropua onepaumni

YrpasieHue cepBUCaMHU

JlocTynHeIe CepBUC

LienTpel obcny:xueanuwn | Mpynnel AocTyna

LEHTPBI OBCNYHHWBAHWA

Q [Mouck No HA3BaHWHD, WAEBHTUGUKATOPY U aApecy UeHTpa obcnyueanna

° Kyzneuos A HD.

4 NoGasnTs ueHTp oBCNY:RHBaHUA

WV

1D Haseanuwe Appec Yenyru
395901, Boponexckan cinacTe, Perncrpaums,
1000350616 uo Cemunyrckni paiod, CEMUTYEN ropog, NogTeep#geHue
Ooxckan ynaua, g. 3 NHYHOCTH
395501, BopoHexckan oinacTe, Perncrpaumns,
1000350615 annn CemMunyrckni paiod, CEMUTYEN ropog, MNogTeemsgeqHue
Ooxckan ynuua, a. 1 NHYHOCTH
395501, Bopoxexckan oinacTe, Perncrpaums,
1000350614 annn Cemunyrckni paiod, CEMUTYEN ropog, NogTeep#geHue
Ooxckan ynaua, g. 11 NHYHOCTH
= o o =
1000350812 aag 51?6..0. MNepMcrui kpai, YepgbiHCKUA Perncrpauns
panoH, Cemu-CocHul gepeeHa, g. 1 NHYHOCTH

Cratyec

HegelicTEyoWww m 1
HegelicTEyoWww m 1
HegelicTEyoWww m 1
HegelcTBywmii m 1

NogTreep#LeHne,
BoccTaHoBNEHWE
TMYHOCTH

§20057, Ceepgnescran odnacTs,

£ 05
1000350587 Lo ExaTepuniypr ropog, JoHckan ynaua, g. 1

HegeiicTEyHWMi P i} |

Pucynok 11 — YrpaBnenue neHTpamMu 00CITy>)KHBaHUS
Ha Bxmagke «LleHTpsl OOCTY>KUBaHHS» OTOOpaXKaroTCs BCE LEHTPbl OOCITY>KHBaHUS
OpraHu3alM, OT UMEHH KOTOpoi paloTaeT mosb3oBareib. [Ipn HEOOXOAMMOCTH MOMCKA LIEHTpa

o0CTy>)KUBaHUS CJIETYeT BOCIOJIBb30BaThCs (DOPMOI MOMCKa.

3.2.2.1 [lo0aBjeHMs LIeHTPa 00CaAYKUBAHUA
st noGaBneHus meHTpa 00CITyKUBaHUSI HEOOXOIMMO HaXKaTh Ha KHOMIKY «J{00aBUThH EHTP
oOciy>kuBaHus». B nmosiBUBIIEMCSs] OKHE HEOOXOIUMO BBECTH CIIEYIOIIHNE JaHHbIE:
—  THII IIEHTpa OOCTY>KUBaHUS (BBIOOpP U3 CIIUCKA);
— Ha3BaHWE IEHTpa 00CITy)KNBaHUS;

— azapec (BBOJUTCS C MOJCKAa3KaMH);
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HOMeEp J0Ma, KOpITyca U CTPOCHHUS;
WHJIEKC;
mupora (ompenensercss aBTOMAaTHYeCKH IpH BBOJAE aapeca B mone «Beemute anmpec
IIOJIHOCTBIOY);
noirora (ompenensercss aBTOMaTHYeCKW IpH BBOJE aapeca B moje «Bpemute anpec
TTOJTHOCTBIO);
OKa3bIBaE€MbI€ YCIIYTH, BBIOUPACTCS U3 IEPEUHS:
- perucrpauus y4eTHOH 3amucy;
- TOATBEP)KJIEHUE JINYHOCTH;
- BOCCTaHOBJICHHUE JIOCTYIIA;
- yJaJeHHE YYETHOU 3aIlHCH;
- cOop OMOMETpUYECKUX NaHHBIX (OMUHUsA OTOOpaXkaeTcsl W JIOCTYIHA s BbIOOpa
TOJIBKO MPHU HAJIMYUHM COOTBETCTBYIOLIETO PAa3pEeILICHUs] y OpraHU3allii — BIaJebla
HO);
paspelleHuss Ha OTOOpa)KEHHE OKa3bIBAEMBIX IIEHTPOM OOCITYKHBAHHUS YCIYT (2JIEMEHTHI
«OTOOpaKaTh yCiyry»);
BpeMs paboTHI (B IPOU3BOJIBHOM BH/JIC);
0COOEHHOCTH BPEMEHH PaOOTHI:
- paboTaeT B BBIXOJHBIC,
- pannee Bpems paboTsl (OTKPHIT ¢ 8:00);
- moznaHee BpeMs paboTsl (oTKphIT mocie 19:00);
KOHTaKTHI (B IPOM3BOJIBLHOM BHUJIE);

nononHuTenbHas nHpopmanus (Pucynok 12).
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Tun ueHTpa
obcny#ueaHua

‘M:DLL - ‘

HazeaHne ‘ Ma®L Coeetcroro pafiona HuxHero Hoeropoga ‘

Beegure eC . =
ﬂllmnHifbm | r HuxHuit Hoeropog, np-kt [arapuna, g 62 L'y
Moka3ate NonA agpeca
Wnpota ‘ 562838811 Nonrota |43.9815976
LWWpoTa v gonroTa on#Hel GelTe ONpefeneHsl C NoOMOoLLK CEPBUCA
Aunekc KapTel M 3afadbl B rpaaycax B BUOe AeCATUYHOA Opodu, Hanpumep,
55.863180
HpDE.EEpHTb pacnono:eHWe No Kapre
Yenyri Pernctpauma Otobpaxare ycnyry
MoaTEepHaeHe
BoccTaHoeneHue
Ynanexue

Chop BromMeTpUYECKMX O aHHEIX

Bpema pabotel

OcobeHHocT PaboTaeT B BblX0gHbIE

Bpemern paboTel
PanHee spema paboTel (oTkpeir ¢ 8:00)

MoagHee BpemA pabotsl (oTkpeIT nocne 19:00)

KoHTakThI

JononHUTensHanA
WHihopmaLuma

Mpw Co30aHUN, LEHTP PETUCTRALWKA ABNAETCA Heded CTEyIoWwmMM. MameHnT
CTATYC MOMHO NP PenakTHpOBaHNK.

s OTmena
B Coxpanurs _

Pucynok 12 — Jlo6GaBienue neHTpa 00CTyKUBaAHHS

Tum nenTpa 00CTyKUBaHUS T0HKEH OBITh BEIOPAH M3 MPE/JI0KEHHOTO TIePEUHS:
M®II;
TeppuTtopuaibHOE YIpaBlIeHUE CONUATHHON 3alUThl HACSICHUS;

HeHTp 3aHATOCTHU HACCIICHU A,




— Teppuropuansnoe otnenenue 3AI'C;

— Y I0CTOBEPAIOLINHI LIEHTD;

— T'ocymapcTBeHHOE Ka36HHOE yUPEXKIACHUE,

— AIMHHMCTpaLUs MyHUIMIIATbHOTO 00pa30BaHuUs;
— bankoBckas opranuzanus;

— Ortnenenwne nmoutsl Poccnmy;

— TeppuropuansHoe otaenenue Pocrenekom;

— Teppuropuansnoe ynpasienue [IDP;

— Teppuropuansnoe ynpasienne MB/I;

— TeppuropuansHoe oTaencHue PoHa COLUATBHOIO CTPAXOBAHMS;
- POWUB;

- ©OOUB.

Ha3zBanue 1ieHTpa 00CIIy’)KUBaHUS JJOJDKHO YKa3bIBaThCSl B COOTBETCTBMM C HAMMEHOBAHUEM
OpraHM3aliK, OJHOCTHIO (HE COKPAILEHHO), I0IIyCKAETCS UCII0JIb30BaHUE CTPOUHBIX OYKB, a TAKkKe
IIPOIKCHBIX (3aIJIaBHBIX) B COOTBETCTBUU C INPABUJIIAMM PYCCKOrO S3bIKa. 3alpelieHo HabupaTh
Ha3BaHUS TOJHOCTHIO NMPONUCHBIMH (3arJIaBHBIMHU), JUOO MOJHOCTBIO CTpouHbIMU. Ha3BaHue He
JIOJDKHO COJIEp KATh JIMIIHUX CBEIEHUH, HE OTHOCALIMXCS K HA3BaHUIO (TaKUX KaK PeXHUM paboTHl,
aapec).

Anpec 10JIKeH BBOAUTHCS UCKITFOUUTEIBHO IMyTEM BbIOOpa BCILIbIBatOIIEH MOACKa3KH. Takum
o0pa3om, ciieiyeT ykasaTh B roJie «BBeanTe ajipec MoIHOCTHIO» TOPOJ U YIIUILY, [TOCTIE Yero BEIOpaTh
COOTBETCTBYIOIIIEE 3HAUECHHME W3 BBINAJAIOLIEH MOACKa3Ku noxa noseM. Homepa noMoB u npouune
aTpuOyTHl ajpeca clieyeT yKas3blBaTh 10 aHAJIOTWU. B ciyuae, ecnu y 1eHTpa 00CIyKUBaHUS HE
3aI0JIHEHbI KOPPEKTHO BCE aTpUOYTHI, TO €0 Pe3yabTaThl HE OYAYT YUUTHIBATHCS B CTATUCTHKE.

3HayeHuss reorpaMuecKux KOOPAUMHAT MECTa PACMHOJOXKEHUs LEeHTpa OOCIyKUBaHUS
(mpoTa, AO0NroTa) ONpeAesSIOTCs MPOrpaMMHBIM oOecriedeHrneM Texmoprana B aBTOMaTHYEeCKOM
pexuMe mpu BBOJIE aapeca B nojie «Breaurte anpec moaHocThio». [Ipy HEOOXOAUMOCTH COTPYIHUK
YIIOJTHOMOYEHHON OpraHu3allii MOKET BOCIHOJB30BaThesl cepBucoM «SHnekc.Kaptei». s sToro
CJIEyeT BBINOJIHUTH CIEAYIOUIYIO [TOCIE0BATEIbHOCTD 1IATrOB:

1. Tlepetiti o ccbutke http://maps.yandex.ru/

2. Bsectu B cTpoke noncka aapec peructpupyemoro LlenTpa o0cmykuBanus 1 HaxaTh «Haiftm»

(Pucynoxk 13).
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Pucynok 13 — Ilouck koopauHaT LIEHTpa 00CTy>KUBaHUs C TIOMOIIbIO cepBuca Snaexc.Kaptol

3.

Haxxatp Ha kapTe psIoM ¢ HaWJEHHBIM aJPECOM TOYHO B TOM TOYKE, KOTOPYIO IJIAHUPYETCS

oTOOpakaTh TMOJB30BaTENIO Ha Kapre. OOpamjaem Bamie BHUMaHue Ha TO, YTO MPHU BBOJE

aJpeca CCPBUC ﬂH,I[eKC.KapTH MOXKECT OTO6pa31/ITL TOYKY Ha KapT€ C TOYHOCTBIO N0 3JIaHUA,

1100 ¢ 0ojJee HU3KOM TOYHOCTBIO (B cJIydaec, €Cjin B CCpBUCE OTCYTCTBYCT I/IHq)OpMaIII/ISI (¢}

KOHKPETHOM 3/IaHHUHU WJIM BOOOIIe 00 ajfpecax Hacel€HHOTo NMyHKTa). B molom ciiydae, nmpu

YKa3aHnu TOYKHU CJICAYET YCTaHaBJIMBATb TOYKY B MECTEC MAKCHUMAJIBHO TOYHO

COOTBETCTBYIOIIEMY pacrnoiiockeHuto LlenTpa oOcoyXuBaHUS.

Hampumep, cienyer

YCTAHABJIMBATL TOYKY TOYHO B TOM MCCTEC, T'IC Yy 3AaHUA PACIOJIOXKCH BXOJ HIIHM IMMOABC3,

KyJla TI0JIb30BaTEJISIM HEOOX0AUMO OYyIeT BOUTH.
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Pucynox 14 - YcranoBka TOYKH, KOTOPYIO IFIAHUPYETCS 0TOOpakaTh MOJIb30BATENIO B CEPBUCE

Annexc.Kaptol
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4. KiukHyTb Ha aJipec B MOSIBUBLIEMCS 110JI€ YCTaHOBJICHHOM ToUKH. [lepenucars B 1mosis BBOJa

3HAUEHUE MUPOTHI M JOJITOTHI, 0TOOpa3uBIIKeEcs B OJI0Ke ¢ nH(popmanueld o TOUKe Crpana.

HyxHo 3amucaTh UMEHHO 3Ha4Y€HHE B CKOOKax (HE rpajlychl ¢ MUHYTAMH M CEKyHIaMH, a

KOOPJIUHATHI B AeCATUIHOM (hopmare). 3HaUeHHE MoKa3aHo cipaBa BBepxy (Pucynok 15). B

MPUBEJICHHOM Ha PHCYHKe npuMmepe mupota — 55.758893, monrora — 37.611397. HyxHb1

00s13aTeNIbHO BCE 3HAKU JI0 ¥ mocJe 3amsaToi. Eciau uncio OTpULATCIILHOC, TO HE 3a0BITh 3HAK

MUHYCA.
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Pucynok 15 — Koopaunatsl 31anus B cepuce Snnexc.Kaptel

[Tocne TOrO, KaK B CTpaHuIle J00aBICHUS IIEHTPa 00CTy)KuBaHus TexnopTalia BBEJACHBI KOOPIUHATHI, MO

TIOJIEM JIOJITOTHI U MIMPOTHI KHOMKA «IIpoBEpUTH pacmonokeHne o KapTe» cTaHeT akTUBHOM. [Ipu HaxkaTHH

Ha 3Ty KHOIIKY B HOBOM cTpaHuIle Opay3epa OTKpPOETCsl CTpaHUIA ¢ KapTOH (UCIIONb3YeTCsl CEPBUC

SAnnexc.KapTsl) u oTMeUeHHOH Ha HEll TOUKOW C yKa3aHHBIMM KoopAuHaTamu. [lepen coxpaHeHneM JaHHbBIX

1ieHTpa 00CITY)KUBAHUS PEKOMEHIYETCS YOEIUThCS, YTO KOOPAMHATHI 3a/1aHbl nipaBmwibHo (PrcyHOK 16).
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Tun yeHTpa

g Otgenenune MNoytel Poccun
obCnyKnBaHua

HazgaHue Moyta PO Ne1

Beegute agpec

B Poccua, r Mockea, yn Teepckan, a7

MokszaTe nons sapecs v

Uupota | 55.758734 Oonrota 37.611692

Augexc.KapTu 1t 2348+ B rPEAYCEX B BMAS ASCATINHON Ap0D

MNpoEEepUTE PAcnoNoXeHne no kapre

Pucynok 16 — IIpoBepka KOOpAUHAT IIEHTPA OOCITYKUBAHUS
[Tpu BBIOOpE yCIyTH, KOTOpPask OKa3bIBACTCS B LIEHTPE OOCITYKUBAHHS, CIIEAYET HOMHUTB, YTO
UMEHHO 3Ta uH(popmauus OyaeT, BO-TIEPBBIX, BBHIBOJUTHCSA IOJB30BATENI0 Ha KapTe LIEHTPOB
o0cCTyKMBaHUs1, BO-BTOPBIX, UCIIOIB30BAThLCS MPU BbI30BE MporpaMMHbIX HHTepGeticoB ECUA (ecau
B Texmoprane y mneHTpa OOCTYXHBaHHS OTMEYEHA TOJBKO PETHCTpalus TOJIb30BATENSA, TO
HEBO3MOXKHO yKa3aHUE 3TOr0 LEHTpa OOCIy)KMBaHUS, HAIpUMEpP, B 3alpOCe HA MOATBEPKIACHUE

JUYHOCTH).

Baxno! B cayuae, eciin kakas-in0o yciayra He Oy/eT BbIOpaHa Kak oKasbiBaeMasi /sl
HEeHTPa 00CJIY;KMBAHHA, 3TOT LEHTP OOCIYKHBAHUS HE CMOKET NMPEAOCTABUTH 3Ty YCJIYry
oOpatuBmemcsa rpa:xkaanaM. CooTBeTCTBYOIIAas KHONKA Oyner HeaocTtynHa. [Ipu HaBegeHnu
HA Hee yKa3aTeJisi MbIIIU OyaeT 0TOOPaKkaThCsl MOACKA3Ka 0 TOM, YTO YCJIyra HeJOCTylHA JAJs
neHTpa obciay:xkuBanus. Jisi Toro 4rodbl 100aBUTH YCIYyry B NepedyeHb OKa3bIBaeMbIX,
He00X0AuMO OyeT BHINOJHUTH ONEPANMI0 PeJAKTHPOBAHNS JAHHBIX LEHTPAa 00CIYKMBAHUA
(cm. «PepakTupoBaHMe JaHHBIX LEHTPa O0CHY:XKHBAHHS») M Ha ¢opMe peIaKTHPOBAHUSA
JAAHHBIX LeHTpa oocayxuBaHusi (Pucynok 18), B 0J10ke «Yciayrum» BbIOpaTh HEOOXOAMMYH)
ycayry.

Pasperienust Ha oroOpaxenue ycnyr (Pucynok 12) meHtpa oOciyxuBaHHs (3IEMEHTHI
rpynnsl  «OToOpaxarh YCIYry») pa3peliaroT (yCTaHOBJEH COOTBETCTBYIOLIMI MepeKioyaTelb
HAMPOTHUB TEPEKIIIoYaTelNs BKIIOUEHUS YCIYTH) WM 3alperiaroT (MepeKIrodaTelb He YyCTaHOBIICH)
otobpaxenue yciyr Ha pecypcax UDII (manpumep — Ha kapre 1{O) u BHeITHUX MHPOPMAIIMOHHBIX
pecypcax, UCIOJIBb3YIOIIUX JaHHbIE O LEHTpax OOCIyXKUBaHUS OpraHU3alul, XpaHdluxcs B 0aze
nanabix ECHA. Tlpu BbIOOpe ycayru, KOTOpas OKa3bIBAaeTCS B IIEHTPE OOCITYXKHUBaHWSI,

aBTOMATHYECKH YCTAHABJIMBACTCS pa3pelIeHue Ha OTOOpaKEHUE YCIyTy, PU OTKIIOUECHUH YCIYyTH
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aBTOMATUYECKU CHUMAETCS pa3pelieHre Ha 0TOOpakeHre, COOTBETCTBYIOLIUH 3JIEMEHT YIPaBICHUS
paspelieHueM Ha 0TOOpak€HUE YCIYI CTAaHOBUTCS] HEIOCTYIIHBIM ISl U3MEHEHHUS.
Bpemst paboThI TOIHKHO yKa3bIBATHCS B COOTBETCTBUH €O clieayrommm Gopmarom: «Ilo <genp

HeJIeH B 1aTtelbHOoM najexe™> ¢ Y4:MM no U4:MM (Bpems obena, ecnu ecth B popmare HH:MM)».
ITpumep:
«ITo nonenenpaukam ¢ 09:30 1o 18:30 (06ex ¢ 13:00 mo 14:00)»
17001
«ITo BeixomubM ¢ 10:30 1o 16:30 (6e3 06ema)»

B none «OcobeHHOCTH BpeMeHH DPAOOTBI» ClIEAyeT OTMETHTh BapuaHThl («Paboraer B
BbIXO/IHBIEY/ «Panee Bpemsi paboThl (OTKpHIT ¢ 8:00)»/«Ilo3aHee BpeMss paObOTHI (OTKPHIT IOCHE

19:00)»), cooTBETCTBYIOIIKE BpeMEHH pabOThI BAlIETO LIEHTPa 0OCITYKUBAHHUS.

Baxno! B cjIydae, €CJIn COOTBCTCTBYIOIIUC BAPHUAHTHI HC 6y,Z[YT IMPOCTAaBJICHbI — LCHTP
O6CJ'Iy>KI/IBaHI/I${ HC 6y,Z[CT 0T06pa)KaTLCH y IOJIb30BaTeNIe Ha KapTC IIpu BLI60pC UMK JAaHHOI'O

BapuaHTa IMOHCKa.

Hanpuwmep, ecnu rpaduk paboTsl Balero meHTpa o0ciayXxuBanus — Kaxxaslid aesb ¢ 08:00 mo

15:00, TO 7OMKHBI OBITH MPOCTABIIEHBI FAJIOUKH B MOJAX:
- paboTaeT B BBIXO/IHBIE;
- paHee BpeMs paboThl (OTKPHIT ¢ 8:00)

B mome «KoHTakTBI» CIeayCT YyKa3aTb BCC TGJ'Ie(l)OHI)I, M0 KOTOPBIM 3adBHUTCIIbL MOXKET

MOJIYYUTD ITOJIC3HYIO I/IH(I)OpMaI_II/IIO 0 pa60Te HOEHTpa O6CJ'Iy>I(I/IBaHI/I$I.

[Tonueiit Gopmar ykazanus tenedoHHbIXx HOMEPOB: +7 (XXX) XXX-XX-XX, 106. XXXX

(<xoMMeHTapHii, eciiu TpedyeTcs>).
dopmat ropoJCKOro Homepa:
+7 (123) 123-45-67
+7 (12-34) 12-34-56
+7 (123-45) 1-23-45
+7 (12-34-56) 12-34
dopmaT HOMEpa MOOUITBHBIX TeNle(hOHOB:
+7 (123) 123-45-67
ITpumep:
+7 (123) 123-45-67, n106. 123 (cpaBka)
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WIH
+7 (34) 1-11-21
B mone «JlomonHutensHas wWHpoOpMaIusa» CcleAyeT yKazaTh Ha Hepabodue ITHU, HE
oTMeuYeHHbIe B aTpulyrax Bbimie. Kpome Toro, 3aech cienyeT yKa3bplBaTb BCE Ba)KHbIE IS
3asiBUTENICH CBEJICHUS, HEe YKa3aHHbIE B MHBIX aTpuOyTax. B uactHOCTH, 37€Ch ClleIyeT yKa3bIBaTh Ha
0COOCHHOCTH MPOXO0/Ia K 3/IaHHIO MJI BHYTPHU HEro; HH(OpMaIuio 00 y1o0HOM poxoae\oape3 e K
3laHUI0 WIM TIOJIY4YEeHMHM IHpomycka ains npoxoxaa. He cienyer ykasplBaTh B JJaHHOM II0JI€

nHpopManuto, He oTHOCsIIYyoCs peructparuu B ECUA.

Caenyer ydecTb, 4TO ¢ momoumpi Texmoprajia HeHTpP 00CIy:KMBaHUSI CO3AaeTcs B
craryce «HeaeiictByromuii». Pekomenayercs yoeaAuThCsl, YTO B JAHHOM LEHTPe 00C/1yKUBAHUS
KOPPEKTHO OKAa3bIBAIOTCH OTMEYEHHbIC YCJYIHM M TOJBKO IOCJe 3TOr0 NMPUCBOUTH LEHTPY
o0cay:xkuBaHus craryc «/leiicTByrommin» (151 3TOro He00X0AMMO MCIOJIL30BaTh (PYHKUHIO
PelaKTHPOBAHUSI [AaHHBIX LEHTPa o0cay:kuBaHusa, cM. n. 3.3.2.2 gokymenTa). Ilocie
perucTpaiyy eHTpa 00CIy)KUBaHUs OH morydaeT uaeHTtudukarop (16, kononka ID). UMeHHO 3TOT
UAeHTUPUKATOP IEHTpa 00CTY KMUBAaHUS HEOOXOJUMO HCIONB30BaTh MpU pabOTe ¢ MPOrpaMMHBIM
uHTEpEICOM 10 perucTpaIuy Mmojik3oBaresei, omyoankoBanasiM B CMOB.

[Tocne coxpaHeHusi NaHHBIX HOBOTO ILIEHTpa OOCIYXHBaHUS MOXHO J00aBUTb K HEMY
coTpyaHukoB opranuzaiuu (Pucynok 17). loctyn k IO O6yayT MMeTh TOJIBKO T€ COTPYAHUKH,

KOTOPBIC K HEMY ITPHUCOCANHCHBI.

Fbl UbLIYRNBAHNH
|| CoTpyaHukn ()
q
| Bl moxeTe 406aENTE COTPYAHWKOE CElUac WK BEPHYTLCA K 3TOMY MO3XeE.
LeHTp obcnyxueanwa Bce paeHo ByaeT co3paH.
Beegure ©HUO BeeguTe 10
Bl

1

Pucynok 17 — Jlo6aBnenue corpyaaukos B L{O npu co3ganuu opranuzanuu

JlanHbIie IeHTpa 00CTyKMBaHUS JOOABIISIOTCS/M3MEHSIIOTCS Ha KapTe€ B CPOK - 10 2X YacOB
MOCJIe BHECEHUSI U3BMEHEHUHN Yepe3 TEXHOJIOTUYECKUM MOPTall.
HeBo3MOkHO cO3/1aTh IIEHTP OOCITYKHBaHWUSI, apec U KOOPIAUHATHI KOTOPOTO COBMAAAIOT C

3a0JI0KHPOBAHHBIM JJIsI TEKYILIEH OpraHU3allK LEHTPOM OOCITYKHUBaHHUSI.
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3.2.2.2 PenakTHpoBaHHe JAHHBIX LIEHTPa 00CIyKUBAHUSA

I[J'ISI PEAAKTUPOBAHWA OAaHHBIX LECHTPA O6CJ'Iy>KI/IBaHI/IH HGO6XOI[I/IMO HaXXaTb Ha KHOIIKY

«PemakTupoBathy ( ) PAIOM C Ha3BaHUEM IIEHTpPA. B MOSIBUBIIIEMCSI OKHE UMEETCSI BO3MOKHOCTD
OTPENAKTHPOBATH CIEAYIONINE TaHHBIC:
— THUII IEHTpa 00CITy>)KUBaHUs (BBIOOP M3 CIIUCKA);
— Ha3BaHUE IIEHTpa OOCITYKHUBaHHUS;
— azapec (BBOJUTCS C MOJCKAa3KaMH);
— HOMEp JIoMa, KOpIyca U CTPOCHUS,
—  UMHJICKC;
— mupoTa (OOHOBJISETCS aBTOMAaTHYECKU TP PEAAKTUPOBAHUU ajipeca B moJjie «Beaurte aapec
TTOJTHOCTBIO);
— jmonrota (0OOHOBIISIETCS ABTOMATHYCCKH TIPU PEIAKTUPOBAHUY aapeca B moJie «BBemute aapec
TTOJTHOCTBIO);
— OKa3bIBacMbIC YCIYTH, BRIOUPAIOTCS U3 IIEPEUHS:
- perucrpanus y4eTHOU 3amucH;
- TOATBEP)KICHUE JINYHOCTH;
- BOCCTAHOBJICHHE JIOCTYTIA;
- yJaJeHHE YYETHOU 3aIlnCH;
- cOop OMOMETpUYECKUX NaHHBIX (OMIHUsA OTOOpaXkaeTcsl W JOCTYIHA i BhIOOpa
TOJIBKO NP HAJIMYUHM COOTBETCTBYIOILIETO PAa3pELICHUS] y OpTaHU3allii — BIaJebla
HO);
— paspenieHus Ha OTOOpakeHHWE OKa3bIBAEMBIX IEHTPOM OOCHY>KMBaHUS YCIYT (3JIEMEHTHI
«OTOOpakaTh yCiayry»);
— BpeMst paboThI (B IPOU3BOJIBHOM BU/IE);
— 0COOEHHOCTH BpeMeHH paboThI:
- paboTaeT B BBIXOJIHBIE;
- pansee Bpems paboTsl (OTKPHIT ¢ 8:00);
- mo3aHee BpeMs paboThl (0TKpbIT mocie 19:00);
— KOHTAaKTHI (B MPOU3BOJIBLHOM BHUJIE);
—  JIONIOJTHUTEJIbHAS WH()OPMAIIHS;

— CTaTyc IeHTpa o0CIyKuBaHus (IeicTByromuni / HepelcTByomwmii) (Pucynok 18).
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Tun ueHTpa
ofCny*#UBaHKWA

|M-:m_1 . |

Haasanue | M®L| CoreTcroro paioda Hiskdero Hoeropoga |

BeeguTe agpec .
T r HuxHWA Hoeropogd, Nnp-kT Farapuda, .62 L
MNokazaTe NOMA agpeca
HeT gomMa
WwpoTa |56.283881 | Oonrota |43.981588
Ll POTa W ODoNroTa OonskKHR: SwiTe ONpEOENEHE C NOMOWED CEREMCE
Annexc. KapTh ¥ 284840 B rpELYCaX & EMAE AECATHYHOW Apohn, HENPUMED,
55 863180
MNpoEEpUTE pACNONOEEHWE N0 KAPTE
Yeoayrw v Permctpauua OTto0pamarte yonyry v
¥ [ogTeep#OeHue Ld
+ BoccTaHoEneHwe Ll
 YOoaneHue v
¥ COop OWOMETpHYECKWMY OaHHBIX v

Bpema palotel |Mo noHegensHlgam ¢ 09:30 no 18:30 (ofen ¢ 13:300 oo 14:00)

CcofeHHoCTH PaboTaeT B BRIXOOHLIE

EpEMEHW paloThl
PaHHee epemA paboTel (0TEpRIT C 8:00)

MoagHee epemA paboTel (OTEPLIT nocne 19:00)

KoHTaKTHl | +7(123)123-45-67

AononHuTeneHad |Heo@xogwo NogHATECA HABepy, COATe BEPXHKON OOeXOY B rapdepod u
WHBOPMALWMA nony4ynTe TAN0OH

Cratyc @ [eAcTEyHLWMA

HepeAcTEyHLWMA

Omuena
-

Pucynok 18 — PenakTupoBaHue NaHHBIX IIEHTPA OOCTYKUBAHHS
PenaktupoBanue BcexX MOJEH OCYIIECTBISETCS IO AHAJOTHM C BBOJOM JaHHBIX IIPH
perucTpanM ILeHTpa OOCTyKHWBaHUA. ENUHCTBEHHOE CYIIECTBEHHOE OTJIMYHE — BO3MOXKHOCTH

HU3MCHUTD CTATyC!:
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— HeJeHCTBYIOLIUN (ITPUCBAUBAETCS LEHTPY MO YMOJIUYAHUIO) — LEHTPHI C 3TUM CTAaTyCOM HE
OoTOOpakaroTCsl Ha KapTe aia mnoib3oBateniei ECHMA u He y4HMTBIBAIOTCS TNPU pacyeTe
CTaTUCTHKH PabOThI LIEHTPOB oOCIykuBaHUs. TeM He MeHee, B TAKUX IEHTPaX TeXHUYECKU
MO>KHO OCyIecTBIATh onepaunu B ECUA;

— JICUCTBYIOIIUMN — IEHTPBI C 3TUM CTATyCOM OTOOpa)karoTcsi Ha KapTe I MOoJIb30BaTesei

ECHA.

Pazpemennss Ha otoOpaxkenue ycnyr (PucyHok 18) mentpa oOciykuBaHUs (2JIEMEHTHI
rpynmsl «OToOpaskaTh yCIyry») paspemaroT (YCTAaHOBJICH COOTBETCTBYIOIIMH IEpEKII0YaTellb
HAIPOTUB MEPEKIItoYaTels BKIIOUEHUS YCIYTH) WK 3alpeniaoT (MepeKiIovaTeib He YCTaHOBIICH)
otobpaxenue yciyr Ha pecypcax UOII (narmpumep — Ha kapre 1{O) u BHeITHUX MHPOPMAIIMOHHBIX
pecypcax, HCIOJB3YIOIIUX JaHHbIE O IEHTpax OOCITy)KMBaHUS OPraHM3ALWH, XPaHAIIMXCS B 0ase
nanubix ECHA. Tlpu BbIOOpe yciayrd, KOTOpas OKa3bIBAaeTCS B IIEHTPE OOCITYXKHUBaHWUS,
ABTOMATUYECKU YCTAHABIIMBAETCSl pa3pellleHHue Ha OTOOpa)KEHUE yCIyT, MPH OTKIIOUYEHUHU YCIyTU
aBTOMATUYECKU CHUMAETCS pa3pelieHre Ha 0TOOpakeHrne, COOTBETCTBYIOLIUHN SJIEMEHT YIIPaBICHUS

paspenieHueM Ha OTOOpaKeHHE YCIYTy CTAHOBUTCS HEOCTYITHBIM JJII U3MEHEHHUS.

B cnyuae, eciu LHO 3a610k1poBaH 10 TEM WM UHBIM IPUYKUHAM, €70 CTaTyC aBTOMaTHUYECKU
mensiercss Ha «HenelictByronmii». Ha kxapre takoit L[O orobpaxatscst He Oyzmer. s
3absnokupoBanHoro IlO penaktupoBaHue JaHHBIX HexocTynHo. Ha ¢opme penaxtupoBanus

oTtoOpaxkaeTcsi COOTBETCTBYyomIee coodmenne (Pucyrok 19
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LIO 1 3abnokupoBaH B COOTBETCTBIAM C pa:menou 0b oﬁpaupuuu rpax(nau Ha Henoﬁpocoeecmylo
padory LieHTpoB 00CnyxueaHua PernaMeHTs :

Bam HeoDxoaMMo 00paTUTLECA K OTBETCTBEHHOMY 3a npouecc Buigaun N3N, OTeercTBeHHbIN 32
npouecc ebigayun N3N MoxeT nonyunTs Gonee noapodHY MHMOPMAaLMIO MK CHATL DNOKMPOBKY NO
agpecy sd@sc minsvyaz.ry.

Tun yenTpa

r =
OGCNYAUBAHHR | Mol :

Ha3sanne 1 uo 1

Beeawnte anpec C
NONHOCTHIO Poccug, r Boporex, yn Ctankesunya, a 36 2

Wwpota |51.655464 fonrora |39.194006 |
Wwpora u gonrora gomskst Brith onpegenaHsl ¢ NoMowso ceperca Sugexc Kapro
¥ 230auHst 8 rPaAYCcax B Buae AecATIUHOR Apohu, Hanpumap, 55863180

NposepHTL PACHONOXEHNE RO XapTe

yenym ¥ PerucTpauma Otobpaxartb ycnyry v

v MMoaTeepxaexue

|
|

¥ BoccraHoBneHue

<

v Yaanewue

(€]

Bpems padotsl | ¢ 8:00 40 20:00

OcobentocT ¥ PafoTaer 8 BuIXOAHBIE
epeMeHn paGoTbl
¥ Pannee spems padoTs! (OTKpuIT ¢ 8:00)

¥_Moanxee spems paloTh (QTKOMT nocne 19:00)

Pucynoxk 19).
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LIO 1 3a0nokupoBaH B COOTBETCTBUM C pa3aenom ob oﬁpaupmu rpaxmau Ha Henoﬁpocoeecmyto
padory LieHTpoB o0cnyxueaHua PernameHTa 83a KOE 2

Bam HeoDxoaMMo 00paTUTLECA K OTBETCTBEHHOMY 3a npouecc Buiaaum N3N, OTeercTBeHHbIN 332
npouecc ebigaun N3N MoxeT nonyunts Donee NoAPOOHYH MHMOPMALMIO MNK CHATL DNOKMPOBKY NO
agpecy sd@sc minsvyaz.ry.

Tvn yenTpa

OOCNYKNBAHUA v >

Ha3sauwe |LO 1

Bsee‘?nm Poccua, r Boporex, yn CTankesnya, o 36
Mokasars nona agpeca v
Wupota |51.655464 fonrota | 39.194006

Wwpora u gonrora gomsis Buits onpegeneHs ¢ Nomowso cepenca Juaere Kaptu
W 330aust B rpagycax B Buae AecaTHuMOR Apobu, sanpumep, 55 863180

yenym v PerucTpauma Otobpaxats yenyry v
v loaTeepxaeHne v
v BocCTaHoBneHue v
v Ypanenue v

Bpewms patote | ¢ 8:00 go 20:00

OcobeHHOCTH ¥ Paforaer 8 BbIXOAHBIE
gpemenu paboTtol
¥ Pannee spems padoTel (OTKphIT ¢ 8:00)

¥_Moanxee spems paloTh (QTKOMT nocne 19:00)

Pucynok 19 — PerakTripoBanue TaHHBIX 3a0JIOKHPOBAHHOTO IICHTPA OOCTY)KHBaHUS

3.2.2.3 TlpukpenjieHue COTPYAHUKOB K IEHTPY 00CTYyKUBAHUS
Hnsa noctyna k APM LleHTpa oOcimyXUBaHHUS COTPYJHHK JOJDKEH OBITH MPHCOEIWHEH K
cootBeTcTBYOMmEMY L{O.

Jns npucoenunenust corpynHukoB K [{O HeoOxomumo HaxaTrh Ha KHONKY «lIpukpenutsb

1
COTPYIHUKOB K IIEHTPY OOCITY>KUBaHUs» () PSIIOM C Ha3BaHHEM IIEHTpA.
B nosiBuBmemcs okae Heooxoaumo Beectd @M O Beex COTpYAHUKOB OpraHU3aliy, KOTOPBIM

HeoOxouM J1ocTyn K BeiOpanHoMy 11O, 1 HaxkaTh kHOTIKY «/lo6aBuTh» (Pucynok 20).
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YeamuTe Boex COTPYOHWEOR, KOTODLIX Bbl XOTHTE nobaenTs B UeHTp OEC]'IYPKHBEHHH_

Mmy=oe Nasen BnagucnagoBiy x Mwkos Cepred x

Beegure QMO
Beegure 10

NobasuTh

Pucynok 20 — ®opma npucoearnHeHUs cCOTpyTHUKOB K [[O

CucoK COTPYJHUKOB MOKHO PETAaKTUPOBATh: JOOABIISATH HOBBIX COTPYIHUKOB HIIH YAAJSATh

i o
yxKe ,Z[O6aBJ'ICHHI>IX ( ) ﬂ.]'[i[ COXpaHCHHA M3MCHCHHU CIIMCKa NMPUCOCIUHCHHBIX COTPYIHHKOB

HE00X0JMMO HakaTh KHOIIKY «CoxpanuTh» (Pucynok 21).

YrawuTe BCEX COTPYAHWKOE, KOTOPLIX BBl XOTHTE nobaeuTs B LeHTD OECHYPKHBEHHH_

Beegure ©HUO | BeeguTe S0 ‘

NobaEnTh

myxoe Nasen Bnagucnasoeqy 'm

Mwkes Ceprei m

CoxpaHuTbe

Pucynok 21 — ®opma pegakTHpOBaHUS CIHCKA COTPYAHUKOB, MPUCOSTUHEHHBIX K [[O

3.2.2.4 YpaneHue HeHTpPa 00CIyKUBAHUSA

st ynanenus meHTpa o0CTyKuBaHUsI HEOOXOAMMO HaXKaTh HA KHOIIKY « Y JATUTh) PSIOM C

m
Ha3BaHWEM COOTBETCTBYIOMmIETO IleHTpa oOcmyxkuBanus (). Ilocie ymameHust 1ieHTpa CTaHET
HEBO3MO>KHBIM MPOBOJIUTH KaKKue-TH00 ONepalny ¢ yKa3aHHeM 3TOro LeHTpa, noias3oBatenun ECUA

He OyayT BUETH €ro Ha KapTe.

JIyis 3a067T0KHPOBAHHOTO LIEHTPa 00CITYKUBaHHSA yalleHHe HelocTymHO. [Ipu mombiTke ynanuTh Takoi 110

OyzeT oTobpaXkeHo cooTBeTCTRYOIIEE coobmienne (PrucyHOK 22).
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A Bbl He MOXeTe yaanuTb LUeHTp obcnyxueaHns!

LIO 1 2abnoxupoeaH B COOTEBETCTEUM C pA3genom ob
obpalyeHnn rpaxaaH Ha HegobpocoeecTHy paboty
LlexTpos oBcnyxuBaHua PernamenTa B2auMoaencTana
yyacTHuKoB u onepatopoe ECUA

Bam Heobxogumo oBpaTtuTheA K OTBETCTBEHHOMY 33 NpoLect
exigaun N3N, OTeeTcTREHHbIA 32 Npouecc Buigayn M3
MOXET nonyunTs Bonee NoapoSHYK MHDOPMALMIO UNKU CHATL
Bnokmposky no agpecy sd@sc.minsvyaz.ru.

Pucynok 22 — Coo6ienue 00 ommbke yaaneHus 3a0J10KUpOBAaHHOTO LIEHTPa 00CTyKUBaHUS

3.2.3 YnpasJieHue rpynnaMu a0cTyna

['pynnsl noctyna mo3BOjisIOT peryJvpoBarh IpaBa JOCTyNa COTPYIHUKOB OpraHM3aluu K
MH(GOPMAIIMOHHBIM CHCTEMaM, a TAK)Ke K Pa3INYHBIM (QYHKIHUAM B PaMKax OJHOW MH(POPMAITMOHHON
CHUCTEMBI.

Ecnu coTpyaHuK opraHu3aniuy OblUT BKJIFOYEH B CUCTEMHYIO TPYIIY, TO COOTBETCTBYIOLIYIO
nH(popmMalrio (0 BKIIOYEHHOCTH COTPYIHHUKA B TPYIIIY) CMOKET 00pabaThIiBaTh CUCTEMAa-BIIa IENel]
JAHHOM CUCTEMHOMU IPYIIIIHI.

B Hacrosiiiee Bpemst IpeyCMOTPEHBI CIEAYIOLINE TUIIBI TPYI JOCTYIIA!

— nyOnauyHas — JOCTYyNHas JUls Ha3HAueHWsl BCEM OPraHM3alUsAM. YTOJTHOMOYEHHBIN

COTPY/IHUK OpraHu3aiuu (He SBISIOLICHCS BIAAETbIEM TPYNIbl) BCErja MOMKET
BKJIIOYATh B ATY IPYIIY COTPYAHUKOB CBOEH OpraHU3aI|H.

— OrpaHUYEHHO JOCTYIHAas (IpUBaTHAsI) — IOCTYIIHAS OpraHU3aLUsIM TOJIBKO C pa3peleHus
BJIQJIENIbI[a CUCTEMHOM TIPYIIIBL. YIIOJHOMOYEHHBIH COTPYIHUK OpPraHU3ALMH MOKET
BKJIIOYATh B 3Ty IPYIIy COTPYIHHUKOB CBOEH OpraHM3alid TOJBKO IOCIE IOJY4YECHHUS
OpraHM3aluel mpas JOCTyIa CO CTOPOHBI OPraHNU3AMH-BIIAIENIblla CACTEMHOM TPYIIIIBI.

VYnpasienue rpynmnamMu 10CTyIa OCYIIECTBISETCS MOCPEICTBOM BKIAAKH «I pymHmbl 1ocTyna
pazaena «CepBHUCHI.

Ha mannHoil BKi1aJIKe MOKHO:

— C03/1aTh HOBYIO I'PYMIy JOCTYIIA;
— W3MEHUTH JaHHbIE TPYIIBI JOCTYIIA;
— MperoCTaBUTh IPYroll OpraHu3alii BO3MOKHOCTh MCIIOJIb30BaHMS I'PYIIBI AocTyna (s

HEeMyOJWYHBIX TPYII JOCTYIA).
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[Tpu mepexone Ha BkiIagky «['pymmbl TocTynma» OTOOpa)karoTCs BCEe TPYIIBI, BIAJENbLIEM
KOTOPBIX SIBJISIETCS aHHast opranuzanus (Pucynok 23). [To kaxaoi rpyrime oToOpaskaeTcs ee HoMmep,

Ha3zBanue u MC — Bnazgenen rpynmsl. HemyOnu4Hble rpynmnsl AOCTyNA, T.€. TPYIIbI, HE BUIUMbBIC

8

BceM 3apeructpupoBanHsiM B ECUA opranu3zamnusim, 0003Ha4€Hbl TUKTOIPaMMOi «3aMOK» (

2 INEKTPOHHOE

1 NPABUTENLCTBO TexHonorn+eckuu noprarn @ Vissnosiii e A

ECHA - 1
MunkoncERIn Poccun y

Texronoeuveckud nopman CveHiTE ODIAHNEALIY ‘1 / !

WHdopmaunoHHkIe cuCTEMBI Cepeucer Wcropus onepauwi

Yupasnenue cepBucamu

DNoctynHele cepeucekl | LienTpel obcnykusanua | Ipynnel goctyna

YipasiieHHe rpynmnamMu J0CTyna

Q Tlouck No Ha3BaHWK TPYNMLI MNN HA3BaHWK UH(POPMALMOHHOI CUCTEMbI HauTi

HaumeHoBaHue rpynnsi HawmeHoBaHue cucTembl
1065 TEST_GROUP_VASYUTIN_821 testik |2
1064 TEST_GROUP_VASYUTIN_820 testik a8 A
1063  TEST_GROUP_VASYUTIN_819 testik Z
1061 00rres Npoeepka Hukonas %

1053 1111111 Mposepka Hikonas [+ 4

Pucynok 23 — IIpocMoTp rpyI J0CTyIa
3.2.3.1 Co3nanue rpynmnsl 10cTyna
Jlist co3anust HOBOM TPYIIIBI IOCTYIa HEOOX0IMMO Ha)KaTh Ha KHOMKY «Co31aTh TPYIIITY»,
pacroyoKEHHYI0O Ha OCHOBHOM CTpaHMIE YIpaBlieHHs rpynnamu. Ha OTKpbIBHIEHCS CTpaHHUIE
Heo0X0IMMO yKa3aTh CJIEyIOIINe JaHHbIE O CO3aBaeMOM IpyIIIe:
— uH(pOpManMoOHHas CUCTeMa, JOCTYI K KOTOpOH peryiupyeT nanHas rpynmna. UC Heodxoaumo
BbIOpaTh U3 nepeuds MIC naHHO# opranuzanuu;

— Ha3BaHUWeE Tpynmsl (0ToOpakaeMoe UMsl, YKa3bIBA€TCS Ha PYCCKOM SI3BIKE);
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— MHEMOHHUKA IPYNIbI — YHUKATBHBIA HA0OP JTATHHCKUX CUMBOJIOB U ITUQD;

— OIIMCAaHHuEC I’pyHHBI — I/IH(I)OpMaLII/ISI O TOM, KakKu€ BO3MOXHOCTHU HOJIy‘IaIOT COpr,I[HI/IKI/I
opranmzaluu, BKiarodeHHsle B qanuyto MC, no padore ¢ UC-BnaenbiieM CHCTEMHOI TPYTIIIHL.
[Tocne 3amonHeHHs] AaHHBIX HEOOXOIMMO Ha)kKaTh Ha KHOIKY «CoznmaTe», rpynmna Oyaer

co3aaHa.

4 INEKTPOHHOE

NPABUTENLCTBO TexHonornyeckuu nopran o MEa408 WM.
EQMA
MHHKOMCEAIN POCCHA
Texwonoauvecrull nogpman SueHUTL DDTAKNIBLME
WHdopMaLHOHHbIE CHCTEMb! CepeHChl WcTopus onepauni
CozziaHue rpynIsl JOCTyna
OCHOBHBIE AHHBIE PYNNbI

Cuctemsl | He ykasaHa )

HaaeaHue rpynnsl |
|}

MHemoHUKa | Hanpumep, TECH_CONSOLE_ACCESS

Onucaxune

Heobxogumo
nogreepxgexHue K3IM npu
BKMIOYEHWM B rpynny

Tun gOCTYNHOCTK

Co3naHHan rpynna GygeT HenyBnuyHoi. B TaKyo rpynny MOXHO

& BKMIOYMTb COTPYOHWKOR TONBKO BaWeN 0praHu3aumm. Bel cmoxeTte
NpefocTaenTs JOCTYN M APYIUM OpPraHn3aunaAM, 0TPeqaKTMpOBae eé
nocne co3aaHuA.

YroObl CO30aTL rpynny, BUAUMYK BCEM OpraHn3aunam e ECHA,
noganTe 3aABKY Ha NOAKNIYEHNE MHPOPMAELNOHHOI CUCTEMBI K ECUA
(ecnu Bawa opraHn3auna ewe He nogkniyeHa K ECKA) unu 3aAeky Ha
W3MeHeHWe NapameTpoB NOAKNIYEHNA MHHOPMALMOHHON CUCTEMBI
(ecnu nogknioyeHue kK ECHIA ke ectb).

33ABKM NOJAKTCA B COOTBETCTBMM C PErMamMeHTOM B3aMMOOeiCTENA.

=3 =3

Pucynok 24 — Co3naHue rpymnmnsl JOCTyma

3.2.3.2 MH3MeHeHMe JaHHBIX IPYNIbI J0CTYyNa

J11st n3MeHeHus TaHHBIX TPYMIbI TOCTyNa He0OX0IMMO HaXkaTh Ha KHONKY «Pe1akTHpoBaTh»

£ o
(), pacmoJOXCHHYI0O Ha OCHOBHOW CTpaHHIIC YIPABJICHUS TPYIIIaMH CIpaBa OT Ha3BaHHS
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COOTBETCTBYIOIIEH rpynmbl. Ha mosiBUBIIEHCS CTpaHWIE MOXHO W3MEHUTH CIEAYIOUIME JaHHBIE
TPYIIIBL:
— Ha3BaHUE IPYIIIbI;
—  OINKCaHUE PYIIIHI.
HNHubopMalinoHHYIO0 CUCTEMY, JAOCTYI K KOTOPOH PeryIupyeT rpymmna, a Takke MHEMOHHKY
MEHSATh HEBO3MOXKHO. Tak:Ke HeJb3s1 MEHATh TUIT JOCTYIHOCTH TPYIIIHIL.
Ecnu rpynna n3HadasibHO co3aaHa kak «HermyOmuduHasy, To MOXKHO TPOCMOTPETh MEpEeYCHb
OpraHM3aifii, KOTOPbIM JaH JOCTYyN K 3TOM Trpymme, a TakkKe JaTb BO3MOXHOCTb JPYyTUM

OpraHM3alysIM UCIIOJIb30BaTh rpymmy (cM. 1. 3.2.3).
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* SNEKTPOHHOE :
i NPABMTENLCTBO TexHonOrKYeCckKMA nopTan @ visauoe ki (T

ECVA -
MuKKOMEBASH Poceun
T ez ol g var CNEHNTE ODTaNFE LI

WHndopraunoHHLie cHcTeNB!

Cepenceot Wictopus onepauwit

PemaxTupoBaHue IpyIIIb] OCTyIIa

OCHOBHEBIE OAHHBIE MPYNNbI

Cierews | TESTIK_IT - testik

Hszeanue rpynne ‘ TEST_GROUP_VASYUTIN_820

GROUFP_VASYUTIN_320

[
MuemoHuka | TEST.

Onucanne | TEST_GROUP_VASYUTIN_820

Heobxoaumo
noatespxasHne K3M npu
BKMIOUEHWN B TpyNnY

Bom

Tun gocTynHocTH MySnusHan

® HenyGnuuxasr

Tonkko ANA OPraHos roCyASpCTEEHHOI ENacT

AOCTYT K FPYNNE
] h
i Bsl San SOCTYN AnA paloTs! C MPyANaMe CReQEOUMM ODra=itsaLpam. {.} OGHOEWTL
Q Beesgute nazeaxue unu OTPH oprasusayni Ans noucks

[iaTa npefoCTIENSHMUA QOCTYNS HE3EIHUS OPraHnsIUMM OrePH

CnucoK AOCTYNS HE HBMAEH.

3.2.3.3

Pucynok 25 — VI3MeHeHHe TaHHBIX TPYIIITHI TOCTyIIa

HpeIIOCTaBI/ITb OpraHu3alnuv BO3MOKHOCTb UCII0J/IL30BaHUSA I'PYIIIBI J0CTYIIA

B cBoiictBax rpynmbl JOCTyIa, €CJIW OHa ABJIACTCA HGHY6JII/I‘-IHOI\/'I, MOKHO IOCMOTPETH

MEpCUCHDb OpraHHSaHHﬁ, KOTOPBIM IIPEAOCTABIICHA BO3MOKXHOCTDb HUCIIOJIB30BATh 3TY I'PYIIITY B LEIAX

JocTymna K HHpopMaImonHoi cucreme opranu3zanuu (12). TTo ka0 opraHu3aiui 0TOOpaKaeTCs:

Aaara MmpeaoCTaBJICHUA NOCTYIIA,

Ha3BaAHUC OpTraHU3alluH,
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— OI'PH opranu3zarmuu.

AOCTYN K rPYNNE

Bbl Aanu A0CTYN ANA paGoTsl C FPYNNaMK CNEAYIOLMM OPraHn3aLMam. + TpepocTaswurs foctyn 3 ObHoBMTL

Nara npejocTaBneHua gocryna Ha3ssaxwe opraHmsaumm OrPH

20.03.2015 Bawk 1027700367507 o

Pucynok 26 — Ilepeuenb opranusanuii, KOTOpble MOTYT UCIOJIb30BATh HEMYOJIMUHYIO IPYIIITY
UroObl 1aTh HOBOW OpTraHU3allMM BO3MOXKHOCTH HCIIOJIb30BaTh HEMYOIMYHYIO TPYIINY,
CllelyeT HaxkaTh Ha KHONKY «[IpenoctaButh noctym». Bo BeruibiBaroleM okHE HE00X0AUMO BBECTH
OI'PH opranuzanuu, KOTOpOW ClieqyeT MpPEeJ0CTaBUTh NOCTYI K jaaHHOW rpymme (Pucynok 27).
YrtoObI 1aTh TOCTYI HEKOTOPOI OpraHU3alMy, 3Ta OPraHUu3alus JOJDKHA OBITh 3apETUCTPHPOBAHA B

ECHA.

ute OM'PH opraxuzaupm, ko

an rpynna»

Y106kl opraku3auyma nonyuuna JocTyn, oHa fomkHa Obmb 3aperucTpupoeara. Haxmute «Haittu» ana
noucka oprasu3aumi ¢ ykasaxHeim OMPH.

— -

Pucynok 27 — IIpenocraBnenue nocryna (nouck opranusanuu no OI'PH)

Ecin opranmsanus HaigeHa, To Oyaer otoOpaxkeHo ee¢ Ha3Banue (Pucynok 28). Ecnm
HaiileHa KOppeKTHas OpraHu3anus, TO CieqyeT HaxaTh Ha KHomky «[IpemocraButhy». Ecmm
HeoOxoanmo usmennTs OI'PH, To cienyer HaxaTh Ha KHOTIKY «BepHYThCS K MOUCKY OpraHU3aLuNy.

[Tocne Toro, kKak JIOCTYN TMpeNOCTaBJIEH, aJAMUHUCTPATOp MPOQUIS COOTBETCTBYIOIIEH
OpraHM3allMK YBUAWT 3Ty Tpynny (B mpodwiie opraHu3anuy, BKIagka «/locTym k cuctemam») u

CMOJKET TOOABJISITH B HEE COTPYHUKOB.
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Mo yxasaswomy OMPH HailaeHa cnejysowan OpraHn3aums

OFPH 1025403223450

Hamauwe TOCYOAPCTBEHHOE ABTOHOMHOE YYPEXKOEHUE KYNETYPbl HOBOCUBUMPCKOM
OBMACTU "TOCYAAPCTBEHHBIN AKATEMUYECKUN CUEMPCKN PYCCKMIA
HAPOQHBIN XOP"

MpeaocrasuTs aroN oprasmaayms foctyn AnA paborsl ¢ rpynnoi 3akaszunkn 17

Npenocraswrs Bepiyrhosl & BORCKY OpraHN3aumMmn Oraeis

Pucynok 28 — IIpenocraBnenue nocrymna (opraHu3anus HaiijieHa)

[Ipn HeoOXOOUMOCTH JUIIMTH OPTraHU3alMI0 JOCTyNa K TpyMmme, cleAyeT HaWTu 3Ty

1]
OpraHm3anuio B IE€PEYHE U HAXKATh HA KHOIIKY «y,[[a.]'II/ITB» ( )

3.2.4 TIpocMOTp CTATHCTHKH 110 3alIPOCAM HA MOJIy4YeHHe YCJIYyr
Bxuazika «3ampocsl Ha mosydeHue yciayr» pasaena «CepBHUCHI» JOCTYIHA B Cilydae, eCiu
cucteMa nojkitoueHa k cepeucy SID0004152 u yist Hee yCTaHOBJICHBI JIMMUTHI 3arpocoB (PucyHok
29). OHa 1O3BOJISIET MMOCMOTPETh CTATHCTUKY IO 3alpOCaM Ha MOJIyYeHHE YCIYTr B CIEIYIOIIEM
paspese:
— JIMMHT 10 KOJIMYECTBY 3aIPOCOB;
— KOJIMYECTBO OTIIPABJICHHBIX 3aIIPOCOB;

— OCTaTOK 3aIlpOCOB.
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YupapieHne cepBUCaMH

HocTynhele cepeucel | UenTpol ofcmysueanns | Mpynnel gocTyna | Pazpewsdua | 3anpockl HA NONYYEHWE Yoy

CTATHCTHEA NO OTNPABNEHHBIM 3ANPOCAM HA NOMYYEHWE YCIYT

OSwee RONUYESTES FANESSOE

Beero

e Oara Ornpasnens Oeraren

gee 2.12.2018 a 666

CTarTHcTHRA TaNpocoR 23 TexywHn mecAy (December 2018)

Bzers
AoCTYNMG B Oara Ornpasnens Oeraren
STOM MESAUE

204 2.12.2018 a 304

CrarueTHRA ZanpocoE 33 AeHb (12.12.201E)

Beero
ASESTYNHS B OrnpaeneHs ODerarer
OEHb

102 a 102

Pucynok 29 — IIpocMOTp CTaTHCTUKM IO OTIIPABIICHHBIM 3aIpOcaM Ha TIOJTYYCHUE YCIyT

3.3 [IpocMoTp UcTOpPUM OnepanHii
B pas3zaciie ((I/ICTOpI/IH onepaunﬁ» TexnopTaJIa HUMECCTCs BO3MOXXHOCTB:
— TOCMOTPETh CIIUCOK OIEPALIHiL;

—  BBITPY3HUTH UCTOPHUIO orepanuii B daiin popmara CSV.

3.3.1 IIpocMoTpeTh CIMCOK ONepanMii
Jlns mpocMOTpa UCTOPUM OmHepanuil He0OXOAMMO BOCIOJNIB30BaThCs pasaenoMm «Mcropus
onepauuit» Texmoprana. B manHOM pasnene, Ha Bkiajgke «CIHCOK omnepanuiiy OTOOpakaroTcs
Olepaluy, CBA3aHHBIE C JaHHOW HWH()OPMAIMOHHOW CHUCTEMOW M BBIIOJHEHHBIE C ITOMOIIBIO
Texnoprana (HanpuMep, Orepanuy ¢ TPyInamMu, eHTpaMu oocmykuBanus u ap.) (Pucynok 30).

Kaxnas onepanus xapakTepu3yeTcs ClIeyIOIUMU TapaMeTpamu:
— HOMEp OIlepalny;

— BpeMs BBIIIOJHEHUS OIepaluii;
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— OIIKMCaHHUC OIlCpaluru,

— COTPYIHUK, BeIMONMHUBIIKHN oneparuio (DUO).

NmeeTcst BO3MOKHOCTh COPTUPOBATH ONEpalliy 1o Aate (10 yOBIBAHUIO U BO3PACTAHUIO).

WNHdropMaUMoHHEIe CHCTEMBI

Vicropus ornepanuii

Cnucok onepaunin

Wcropus onepanum

CepBucEl Wctopua onepauui

BrIrpyaka HCTOPUM OMepaLuii

30eck NOKA3aHL! 0Mepauun, BLINONHEHHLIE © BAWEN opraHnaauuel, ee GUnnanammn n CoTpyoHUKaMM.

Q  [oMCK MO HOMEDY W NMWLY, BEIMONHKUBLLIEMY ONEPALIMID

Homep

947331374

947331372

947331371

947331370

947330867

Bpema

09.08.2017
15:07:10

09.08.2017
15:07:10

09.08.2017
15:07:10

09.08.2017
15:07:10

08.08.2017
16:40:31

v

Onucanne onepauum

HaHHble ueHTpa ofcnyxmueanna LIO Mxaiinoea 3 naMeHeHs!l

Mamenunuce KoHTakTel LleHTpa ofcnykneanna: 893565656
MameHunnce yenyra npegoctaenAemele LieHTpom oBcnyueaHna:
[MogTeep#OeHne, PerncTpaumA, YoaneHwe, BoccTaHoBNEHKE]
Afpec LeHTpa ofcnyneaHnA LIO M xainoga 3 naMeHeH Ha

396901,POCCIKA BopoHexckan ofnacTs, CEMUNYKCKWIA paifoH,
Cemunykw ropog, AGpamosa ynuua,2M,,

WMameHunnuces KoHTakTel LlenTpa ofcnyueanna:; autotestco@test.ru

Pucynok 30 — IIpocMoTp ucTopHum omnepariiii

3.3.2 BbIrpy3uTh HCTOPHIO OTIePAIUIA

Onepaumo
BBINONHUN

Baranoea
AHacTacua
llropeena

Baranoea
AHacTacuA
llropeeHa

Baranoea
AHacTacuAa
Klropeena

Baranoea
AHacTacua
KMropeeHa
Baranoea
AHacTacua
WropegHa

I[J'IH BBII'PY3KH HUCTOpHUU onepaum"d HCO6XOIII/IMO BOCIIOJIB30BATLCA Ppa3aCiioM ((I/ICTOpI/ISI

onepauuii» Texmoprana. B nanHom paszene, Ha BKIagke «BbIrpy3ka HCTOpUU ONEpALIUi» UMEETCA

BO3MOYKHOCTH OTOOpPATh M BRITPY3uTh oneparuu (Pucynok 31).
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. IMEKTPOHHOE

NPABUTENLCTBO TexXHONOTrM4ecKun nopran ° Wpaiop UM
ECUA
MuUHKOMCBR3IU Poccuu
Texuonoauveckuil nopman CMEHHT: OPraHMIaUMD

WHopMmauMoHHEIe cucTeMbl CepBucel Vicropus onepauun

HcTopus onepanuu

Cnucok onepauuii | BeIrpyska uctopuu onepauumn

LIeHTp perucTpauum ;Bce . ‘ Cratyc onepauumn ‘ Bce v ‘
Tun onepayun ‘ Bce v ‘ Hava cospanmn s ‘ &) ‘ no:! B ‘
‘ onepauun € L

m

Homep LleHTp perucTpauuu Twn onepauuu Oarac O B Craryc

41 1. Benropog, LIeHTp perucTpaumn Counaniie 2015-11-25 Baranoga AHactacua BiifioniiEG
NeQ WropeeHa

24 Lesoenropon. LlenTp peructpaumi MogTeepkaeHue 2015-11-24 KyaHeuoe Ar HOpbeeuy B cA

WiaMeHuTL NapameTpbl BbIrPY3KN

Pocrenexom

Pucynok 31 — Beirpy3ka uCTOpUU oneparuii
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