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®epnepanbHbiit 3akoH oT 28.12.2013 N 442-93

(pen. ot 28.04.2023) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 ocHoBax coLuanbHOro 06CNyXmMBaHWS rpaxaaH B Aata coxpareHus: 30.09.2023
Poccuinckoli ...

28 pekabps 2013 ropa N 442-03

POCCUNCKAA ®EOEPALINA
®EQEPANbHBbIA 3AKOH

OB OCHOBAX o
COLIMATIbHOTO OBCNY)XXUBAHUS TPAXKOAH B POCCUNCKOMN ®ELEPALIMY

MpuHat
MocymapctBeHHom [ymon
23 pnekabps 2013 ropa

OpobpeH
CoseTtom degepaunmn
25 pexabpsa 2013 ropa

CnncoKk M3MEHSILLNX JOKYMEHTOB
(B pen. PenepanbHbix 3akoHOB OT 21.07.2014 N 256-93,
oT 14.11.2017 N 324-93, ot 05.12.2017 N 392-®3, o1 05.02.2018 N_15-P3,
o1 07.03.2018 N 56-93, o1 01.05.2019 N 91-93, o1 13.07.2020 N_190-93,
ot 11.06.2021 N_170-93, ot 19.12.2022 N 553-03, ot 28.12.2022 N 570-93,
ot 28.04.2023 N 137-93)

Maea 1. OBLUME NMONOXEHUA
Crtatbs 1. lpeameT perynupoBaHus HacTosiwero ®enepanbHOro 3aKkoHa
1. HacTosawwmn denepanbHbIi 3aKOH yCTaHaBNMBAaET:

1) npaBoBble, OpraHM3aUMOHHbIE U 3KOHOMUYECKME OCHOBbI COLMANbHOrO OOCMY)XUBaHWSA rpaxaaH B
Poccuiickon depepauuu;

2) nonHomounsi dedepanbHbIX OpPraHoB TrOCyAapCTBEHHOW BMacT U MOSMIHOMOYMSI  OpraHoB
rocygapcTBEHHOMN BNnacTu cyobekToB Poccuiickoi degepaumn B cepe coumanbHOro 06CnykmBaHus rpaxaan;

3) npaBa 1 0683aHHOCTK Nony4aTenen coumarnbHbIX YCyr;
4) npaBa 1 0683aHHOCTM NOCTABLUMKOB COLMAIbHbIX YCIyT.

2. denctBue HacToswero ®enepanbHOro 3akoHa pacnpocTpaHseTcs Ha rpaxaaH Poccuiickon depepavmum,
Ha MHOCTPaHHbIX rpaxdaH W nuy 6e3 rpaxgaHcTBa, MOCTOSIHHO MPOXMUBAKLWMX Ha TeppuTopum PoCCUICKON
denepaumn, GexeHUeB (fanee - rpaxpaHe, rpaxxgaHuH), a TakkKe Ha PUAMYECKUX NUL, HE3ABUCMMO OT WX
OpraHM3aUMOHHO-NPaBOBON (POPMbl U MHAMBUAYANbHbIX NpPearnpuHUMaTenen, OCYLLECTBNAAIOWMUX couuarnbHoe
obcnyxmBaHue rpaxxaaH.

Crtatbs 2. [lpaBoBOE perynupoBaHue counanbHOro 06CnyXuBaHuA rpaxaaH

lMpaBoBOe perynupoBaHWe CcouManbHOro OOCMYXMBaHWUA rpaxdaH OCYLLECTBISETCS Ha OCHOBAHMM
HacTosiwero defepanbHOro 3akoHa, Opyrmx defepanbHbiX 3aKOHOB UM UHBIX HOPMAaTUBHbIX MPAaBOBbLIX aKTOB
Poccwuiickonn depgepaumm, a Takke 3aKOHOB WM MHbIX HOPMAaTMBHbBIX MPaBOBbLIX aKTOB CyObLEeKTOB Poccuimckon
depepauyun.

Ctartbsa 3. OCHOBHbIe MOHATUSA, ucnornb3yemMblie B HacTosLleM d>eAepaan0M 3aKOHe
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[ns uenen HacTosiLero d)e,qepaanoro 3aKOHa UCMNOJIb3YyTCA crieyruwmne OCHOBHbIE NOHATUA:

1) coumanbHoe obcnyxuBaHve rpaxgaH (ganee - couuanoHoe obcnyxuBaHWe) - AesaTenbHOCTb Mo
npeaoCcTaBneHnto coumarnbHbIX YCNYr rpaxaaHam;

2) coumanbHas ycnyra - OEeWCTBUE UM OeNcTBust B cdpepe coumanbHOro OOCNyXMBaHUSA MO OKa3aHWUIo
NMOCTOSAHHOW, MNEPUOAMNYECKON, pPas3oBOW MOMOLLM, B TOM YMCI€ CPOYHOWM MOMOLUW, rpaxdaHuvHy B Lensax
ynyylweHns YCrOBUW €ro XuUsHedesTeNbHOCTM U (Mnn) pacluMpeHus ero BO3MOXHOCTEW CaMOCTOATENbHO
obecneunBaTb CBOM OCHOBHbIE XU3HEHHbIE MOTPEOHOCTY;

3) nonyuyatenb coumarnbHbIX YCIYr - FpaXkKgaHWH, KOTOPbIA MPU3HAH HYXOAWMMCS B COLMAnbHOM
06CnyXMBaHUM 1 KOTOPOMY NPEAOCTaBNSATCS couparnbHas ycnyra unm coumarnbHble YCnyry;

4) NOCTaBLWMUK coumanbHbIX yCcnyr - opugndeckoe numuo He3aBuUCMMO OT ero OpFaHI/IBaLI,I/IOHHO-ﬂpaBOBOIZ
(bOprI n (VIJ'IVI) VIH,EI,VIBVI,EI,yaJ'IbeIVI npeanpuHnMmartesnb, ocyuwecTBlidwmne coumaribHoe OGCJ'Iy)KVIBaHVIe;

5) cTaHgapT couuanbHOW YCMyrM - OCHOBHble TpeboBaHMs K 0O6beMy, NEepUoaMYHOCTM W KayecTBy
npeaocTaBneHns coumanbHOWM YCnyri nonyvaTento counanbHON YCryru, yCTaHOBMEHHbIE MO BUAAM COLMArnbHbIX
yenyr;

6) npodmnaktuka o6CTOATENBCTB, OOYCMOBMUBAKLWMX HY>XOAEMOCTb B COLUMANbHOM 0OCRyXuBaHuM, -
cucTeMa Mep, HanpaBrieHHbIX Ha BbISIBIIEHWE W YCTPAHEHWE MPUYUH, MOCMYXMBLUMX OCHOBAHMEM YXYALUIEHUS
YCMNOBUIA XU3HEOEATENbHOCTU rpaXaaH, CHWKEHMS WX BO3MOXHOCTEN CaMOCTOsTENbHO obecnevmBaTb CBOM
OCHOBHBbIE XM3HEHHbIE NOTPEOHOCTL.

Cratba 4. [IpuHUMNbI couManbHOro o6cnyXMBaHuA

1. CoumnanbHoe obcnyxMBaHMe OCHOBbLIBAETCA Ha COBNOgEeHUN NMpaB YeroBeka M yBaKeHUN AOCTOUHCTBA
NINYHOCTU, HOCUT FYMaHHbIW XapakTep 1 He AoMycKaeT YHUXEHUS YeCTU U JOCTOMHCTBA YernoBeka.

2. CoumanbHoe obcnyXnBaHve OCYLLECTBIISAETCS TakkKe Ha Cneayowmux NnpuHUmMnax:

1) paBHbIA, CBOBOAHLIV JOCTYN rpaxaaH K counanbHOMYy OOCMyXMBaHWIO BHE 3aBUCMMOCTM OT UX Mona,
pacbkl, BO3pacTa, HaUMOHANbHOCTU, $3blka, MPOUCXOXOEHWS, MeCcTa XWUTENbCTBA, OTHOLUEHWS K PEenurnu,
ybexaeHnn 1 NpuHagIeXHoOCTH K 00LEeCTBEHHbIM 06 beUHEHUSAM;

2) agpecHoCTb NpefocTaBneHns coumarnbHbIX YCyr;

3) NpMbNMKEHHOCTb MOCTAaBLUMKOB COLUManbHbIX YCAYr K MECTY XWTenbCTBa Monydartenen couunanbHbIX
yCnyr, 4OCTaTOYHOCTb KONIMYECTBA NOCTABLUMKOB CoUMarnbHbIX YCyr Ans obecneyeHns notpebHOCTEN rpaxaaH B
coumanbHOM  ODCNyXMBaHWW, [O0OCTATOYHOCTb  (PMHAHCOBbLIX, MaTepuanbHO-TEXHUYECKMX, KA4POBbIX W
MHOPMALMOHHBIX PECYPCOB Y MOCTaBLUUKOB COLMaribHbIX YCYT;

4) coxpaHeHwue npebbiBaHUA rpaxgaHrHa B NpYBbIYHOM GnaronpusiTHoW cpeae;

5) BO6pPOBONBLHOCTB;

6) KOHUOEHUMANbHOCTb.

Cratbsa 5. Cucrema coumnanbHOro obcnyxmBaHusi

Cunctema coumnansHoro obcnyxmeaHms BktovaeT B cebsi:

1) depepanbHbIl OpraH WCMNOSHUTENBHOW BMAacTW, OCYLUECTBNSAWMIA QYHKUUMM MO BbipaboTke U
peanusaumuyM rocyaapCTBEHHOW MONMUTUKM U HOPMAaTUBHO-NMPABOBOMY perynupoBaHuio B cdepe couunanbHOoro

obcnyxvBaHus (ganee - ynonHOMOYEHHbIN peaepanbHbli OpraH UCNONHUTENBHOW BRacTw);

2) opraH rocygapcTBeHHoW Bnactm cybbekta Poccuiickon ®egepauun, YNONIHOMOYEHHbIA  Ha
OCYyLLIeCTBEHME MNpedyCMOTPEHHbIX HacToAwmum PeaepanbHbIM 3aKOHOM MOMIHOMOYUA B cdepe coumanbHOro
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obcnyxnBaHus Ha TeppuTopumn cybobekta Poccuiickon ®eagepaumn (ganee - ynonHOMOYEHHbIV opraH cybbekTa
Poccuiickon degepaunm), B TOM YMCre Ha NPU3HaHWe rpaxaaH Hy>OalLMMUCs B COUManbHOM 0BCnyXnBaHU,
COCTaBfieHne MHAMBMAYyanbHOW MporpamMmbl NpeaocTaBrneHns coumanbHbIX ycnyr (ganee - nHAvBMAyanbHas
nporpamma);

(n. 2 B pea. PegepanbHoro gakoHa oT 14.11.2017 N 324-93)

3) opraHmsauunm coumnanbHoro 06CJ'Iy)KVIBaHI/IFI, Haxogduwmecd B BeOeHUn cbep,epaanblx opraHoB
NCMONHUTENbHON BNacTu;

4) opraHmsauum coumanbHOro obcnyxnuBaHusi, Haxogsiwmecs B BegeHnm cybvekra Poccuickon ®egepaumm
(manee - opraHusaumm coumnansHoro obcnyxmeaHusa cybbekrta Poccunckon ®enepaumn);

5) HerocyaapCTBEHHbIE (KOMMEPYECKME U HEKOMMEPYECKNE) OpraHmn3aLmm coLmanbHOro obcnyxmeaHusi, B
TOM 4YuUCre couuMarnbHO OPMEHTUPOBAHHbIE HEKOMMEpPYEeCKMe opraHvsauuu, npeaocTaBnsiolmne coumnanbHble
ycnyru;

6) MHOMBMAOYanNbHLIX NpeanpuHUMaTeneit, OCyLLLECTBRALNX coLuuanbHoe 06CnyXuBaHue;

7) opraHusauun, KOTOpble HaxoAAaTCH B BeAeHUM YrONMHOMOYEHHOro opraHa cybbekta Poccuiickon
Penepaumun 1 KOTOpbIM B COOTBETCTBUM C HacToAWwMM PeaepanbHbIM 3aKOHOM NpefoCcTaBneHbl MOSIHOMOUUS Ha
npusHaHve rpaxgaH HyXgaloWwyMuca B counanbHOM OBCNYyXMBaHUM W COCTaBMeHWe WHAVMBWAYarbHOW
nporpamMmmbl Ha TEPPUTOPUAX OOHOMO MM HECKOMBbKMX MyHMUMNanbHbIX obpa3oBaHui (fanee - ynorHOMOYEHHble
opraHusaumm).

(n. 7 BBeaeH ®egepanbHbiM 3akoHoM OT 14.11.2017 N 324-$3)

Cratba 6. KoHduaeHumanbHocTb UHbOpMaL KM O nonyyaTerne couvarnbHbIX yCnyr

1. He gonyckaeTcsa pasrnalueHne nHopmaumm, 0THECEHHON 3akoHoaaTenbcTBoM Poccuiickon Peaepaumm
K MHdopmaumm KoHMAeHUManbLHOro xapakrtepa unu cnyxebHon uHpopmauuu, 0 nonyyaTensx coumanbHbIX
ycnyr nuuamu, KOTopbiM 3Ta MHAOpMauus cTana M3BecTHa B CBSA3M C UCMOMHEHWeM npodeCcCUoHarnbHbIX,
cnyxebHbIX 1 (Unn) nHbIX obs3aHHOCTen. PasrnaweHne nHopmaLum 0 nonyyaTensx counanbHbIX YCnyr BneveT
3a coboW 0TBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAaTenbCcTBOM Poccuiickon ®epepaumu.

2. C cornacua nony4vartensi coumanbHbIX YCIyr Uin ero 3akOHHOro NpeacTaBuUTens, 4aHHOO B MMCbMEHHOM
dopme, gonyckaetca nepefada UHgopmaumm o nonydarene couuanbHbIX YCryr ApyrMMm nvuam, B TOM 4ucre
OOIDKHOCTHBIM NMUaM, B WHTepecax nonyyaTensd couuanbHbIX YCNYyr WAM ero 3akOHHOro npeacTaBuTens,
BKIIOYAs CpeAcTBa MaccoBOW WHGOpMauMnm w  oduuManbHbI CaiT MNOCTaBLUMKa couuvanbHbIX YCnyr B
NMHOPMAaLIMOHHO-TENEKOMMYHUKaLUUOHHON ceTu "MHTepHeT" (ganee - ceTb "VIHTepHeT").

3. MNMpepoctasneHue nHdopmaumm o nonyvarene coumanbeHbix ycnyr 6e3 ero cornacus unu 6e3 cornacus
€ro 3aKOHHOro NpeAcTaBuTENs JONyCcKaeTcs:

1) no 3anpocy opraHoB [O3HaHWSA U CNeACTBWS, Cyda B CBSI3W C MPOBEAEHMEM paccrefoBaHUst WUiu
cyaebHbim pasbupaTensCTBOM nMOO MO 3anpocy OpraHoB MPOKypaTypbl B CBA3M C OCYyLECTBEHMEM UMW
MPOKYypPOPCKOro Haa3opa;

2) Mo 3anpocy WHbIX OpPraHoB, HafeNeHHbIX MOSIHOMOYUSAMU MO OCYLUECTBMNEHUID TOCYAapCTBEHHOMO
KOHTpons (Haasopa) B cdhepe coumanbHOro 00CnyXnBaHUs;

3) npn o06paboTke nepcoHanbHbIX [AaHHbIX B paMKax MEXBELOMCTBEHHOIO WHEOPMaLMOHHOIo
B3aMMOEWCTBUS,, a TakKke Npu perucTpaumm cybbekta nepcoHanbHbIX [aHHbIX Ha eJuHOM rfopTarne
roCy0apCTBEHHbIX WM MyHUUMMAnNbHbLIX YCryr W (UNM) pernoHanbHbIX MnopTanax rocyAapCTBEHHbIX U
MyHUUMNAnbHbIX yCNyr B COOTBETCTBMM C  3aKkoHoAaTenbCTBOM 00O opraHu3aumm npegocTaBreHus
rocyapCTBEHHbIX U MyHULMMANbHbLIX YCIyT;

4) B MHbIX YCTAHOBMEHHbIX 3akoHoAaTenbLcTBOM Poccuiickon denepauuu crnyyvasx.

Mnaea 2. MNOJIHOMO4UA ®EQEPAJIbHLIX OPFAHOB rOCYOAPCTBEHHOM
BJIACTU N OPTAHOB rOCYOAPCTBEHHOW BJIACTU CYBBEKTOB
POCCUNCKOU ®ENEPALIMA B COEPE COLIMAIIBHOIO OBCITY>KUBAHUA
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CrtaTtbsa 7. NMonHomouna heaepanbHbIX OpraHOB rocyfapCTBeHHOW BnacTu B ccepe coumanbHoOro
obcnyxnBaHus

1. K nonHomouusam defepanbHblX OpraHoB rocyAapCTBEHHOW BriacTm B cdpepe coumanbHOro
obcnyxnBaHUsA OTHOCATCS:

1) ycTaHOBNEeHMe OCHOB rOCy4apCTBEHHOW MOMUTMKM M OCHOB MPaBOBOrO perynupoBaHus B cdepe
coumanbHoro obenyxXmBaHus;

2) yTBepXxaeHne MeTonnvyecknx QeKOMeHQauVIIZ no pacyeTy noayweBbiX HOPMaTuUBOB CbVIHaHCVIpOBaHVIﬂ
coumanbHbIX yCnyr;

3) yTBEpXAEHME IPUMEDHOr0 NEPeYHs CouMarnbHbIX YCyr No BUAaM coumarnbHbIX YCNyr;

4) yTBEepxaeHne nopsaka pasMelleHus u obHOBMNEHMS MHOPMauuM O MOCTaBLUMKE COLMAnbHbIX YCIyT,
BKMoYas TpeboBaHUA K cogepXaHuio U opMe NpenocTaBlneHns ykasaHHOW MHdopMauuu, Ha oduumnanbHOM
cauTe nocTasLLMKa coumnanbHbelX yenyr B cetn "MHTepHeT";

5) ynpaBneHue cdenepanbHO COGCTBEHHOCTLIO, UCMONb3yEMON B cdhepe coLmMarnbHOro 00CnyXnBaHus;

6) BegeHue eanHon dhegepanbHOM CUCTEMbI CTaTUCTUYECKOrO ydYeTa U OTYETHOCTU B cdhepe coumanbHOro
obcnyxmBaHus;

7) dbeepanbHbIii rocyaapCTBEHHbIN KOHTPOMb (Haa30p) B cdepe coLmanbHOro 06CnyxuBaHus;

7.1) cosgaHne ycnoBui AN opraHnsaumn NnpoBefeHUs He3aBUCUMOW QLIEHKM KayeCcTBa YCNOBUIN OKa3aHus
YCINyr opraHn3auusiMm coumanbHOro o0CnyXnsaHus;
(n. 7.1 BBegeH PenepanbHbiM 3akoHoMm oT 21.07.2014 N 256-d3; B pe. PeagepanbHoro gakoHa ot 01.05.2019 N
91-93)

8) mexagyHapogHoe coTpygHudecTtBo Poccuiickon defepauumn n 3aknioveHme MexayHapoaHbIX JOroBOPOB
Poccuiickon ®egepauun B chepe coumnansHOro obcnyxmBaHus;

9) uHbIe OTHOCSLLMECS K Cdhepe coumanbHOro 0GCnyXMBaHMS U yCTaHOBMEHHblE defepasibHbIMK 3aKoHaMM
NONHOMOYMSI.

2. K nonHomouunsm YNOJSIHOMOYE€HHOro cbep,epaanoro opraHa WCMNONHUTENBbHON BNACTN OTHOCATCS:

1) BbipaboTka u peanu3aums rocygapCTBEHHON MONMUTUKU B cdepe coumanbHOro obenyxmBaHus, a Takke
BblpaboTka Mep No COBEPLUEHCTBOBAHMIO COLMAnbsHOro obecnyxmBaHus;

2) KoopamHaumsa gesTenbHoCTU B cdepe coumanbHoro obcnyxmBaHus, ocyLLECTBISIEMON deaepanbHbIMy
opraHamu MCMOSTHUTENbHOW BNacTW, WCMOJNTHUTENbHBIMA OpraHaMuM TOCY4apCTBEHHOM BNacTu CyObekToB
Poccuiickon ®epepauun, obLLEpOCCUACKMMN OBLLECTBEHHLIMW OpraHM3auusiMM U MHBbIMU OCYLLECTBNSAOLLMMUN
OedATenbHOCTb B cdhepe coLmanbHOro 06CnyxXmBaHnsa opraHnsaumnsamu;

3) metogmyeckoe obecneyeHne coumanbHOrO OOGCHYXMBAHUS, B TOM YMCle B 4acTu, Kacarowencst
NPOgUNaKTUKM 0BCTOATENBCTB, 00YCIOBMMBAIOLLMX HY)XOAeMOCTb B COLManbHOM 0BCMyXMBaHUK;

4) yTBEpPXAEHNE NPUMEPHO HOMEHKNATYPbI OpraHn3aunii coumanbHOro o6CnyxmBaHus;

5) yTBepxoeHue MeToaudecKMX pekoMeHdauumh Mo pacyeTy noTpebHocTen cybbekTtoB Poccuiickon
depepaumm B pasBuTum CETU OpraHn3aunin counanbHOro o6enyxmBaHus;

6) yTBepxdeHve NpaBu oOpraHu3auMn AesTENbHOCTU opraHu3auuii coumarnbHOro OBCNyXXMBaHUSA, WX
CTPYKTYPHbIX NogpasfaeneHnii, KoTopble BKIoYaloT B ce6sl peKoMeHOyeMble HOPMATUBbI LUTATHOW YMCIIEHHOCTH,
nepeyeHb HeoGXxoOAMMOro OGOpYAOBaHWA [ONs OCHALLEeHUs opraHu3auuii coumanbHOro OoBCMyXMUBaHUS, WX
CTPYKTYPHbIX NOApasaeneHuii;
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7) yTBEpXOEHME PEeKOMEHAYEeMbiX HOPM MWUTAHUS M HOPMATMBOB OGECcneyYeHus MSATKUM WHBEHTapem
nony4yarenen coumanbHbIX YCnyr no oopmam coumnanbHOro o6enyxmBaHus;

8) yTBEpXOeHne NpMmMepHOro nopsaaka npenocrasneHna coumnanbHbIX YCIyT;

9) yTBEpXKOEHME NOpAAKa OCYLLUECTBMEHMS MOHUTOPMHIa CcouManbHOro oOCnyxuBaHWs B cybbekTax
Poccuiickon ®egepaumm, a Takke GopM 4OKYMEHTOB, HEOOXOAUMbIX 451 OCYLLECTBEHMS TAaKOro MOHUTOPUHIa;

10) yTBepxaeHWe pekomeHOauui no hOpPMMPOBaHWIO U BEAEHUIO peecTpa MOCTaBLUMKOB COLMANbHbIX
YCIyr 1 perucTpa nosyyatenen coumarbHbIX YCIyT;

11) yTBepxageHuMe  pekoMeHAauuMnW MO  OopraHMsaumMmM  MEeXBEOOMCTBEHHOro  B3aMMOAEWNCTBUS
NCMNOMHUTENBHbBIX OPraHoOB rocygapCTBEHHOM BnacTu cybbekToB Poccunckon ®Pepepaummn npy npegocTaBneHnm
coumanbHbIX YCryr, a Takke Mpu COOENCTBMM B MpPedoCTaBlieHUM MEOMUMHCKOW, MCUXONOrMYeCcKomn,
negarornyeckomn, pUanNYecKon, counanbHOM NMOMOLLM, HE OTHOCSILLIENCS K couMarnbHbIM ycrnyram (counanbHoM
COMpoBOXAEHNN) (Oanee Takke - counanbHOe CONpPoBOXAEHME);

12) yTBepxneHue QeKOMeHQauMIZ no onpegeneHnto VIHﬂ,I/IBVI,D,yaﬂbHOIZ ﬂOTpe6HOCTI/I B couManbHbIX yCrnyrax
nonyaneneVl couunanbHbIX yCNyr;

13) ytBepxaeHve OpMbl 3asBNEHUS O NPeaocTaBleHUMU coumanbHbIX YCNyr, MpumMepHon opMbl
Aorosopa o npegocTaBneHnn coumarnbHbIX YCnyr, a Takke dhopMbl MHAUBUAYANbHOW NPOrpaMMbl;
(B peq. PenepanbHoro zakoHa ot 14.11.2017 N 324-93)

14) yTBepxOeHVWe Mopsaka HanpasneHus rpaxgaH B CTauMOHapHble OpraHusauuu  couuasisHoro
o6CnyXMBaHNsA co cneumanbHbIM coLnansHbiM 0GCIYXUBaHMEM;

15) yTBEpXXOEHME [PUMEPHOrO MOMOXEHUS O MOMNEeYMTENbCKOM COBETE OpraHu3auumM coumarnbHOro
obcnyx1BaHus;

16) yTBEPXOEeHNEe NopaAaKa npenoctaBlieHnA coumanbHbIX YCIyr, a TakKe nopdaka yTBepXxXaeHua nepedHda
coumanbHbIX yCnyr no Buaam counanbHbIX YCIyr opraHn3aunamMmm coumarnbHOro O6Cﬂy>KI/IBaHVIF|, Haxogdauwmnmmnca B
BeaeHun cbe,qepaanoro opraHa WCMNONHUTENbHOWN BNacTy;

17) vHble NpeayCcMOTPEHHbIE HOPMaTUBHLIMW NPaBoBbIMU akTamu Poccuiickon ®eaepaumm NONHOMOYNS.

Cratba 8. [lonHOMOYMSA OpraHoOB rocyaapcTBeHHOM BnacTu cy6bektoB Poccuiickon degepauum B
cdhepe coumanbHOro o6cnyxnBaHus

K nonHomoumsm opraHoB rocygapcTBeHHoOM Bnactm cybbektoB Poccuiickon depepaumm B cdepe
coumanbHoro obcnyXnBaHnsa OTHOCATCS:

1) NpaBoBOe perynvpoBaHWe M OpraHu3auus coumarnbHoro obcnyxuBaHust B cybbektax Poccuiickoin
denepaumu B npegenax nofIHOMOYMM, YCTaHOBMNEHHBIX HacToALMM defepanbHbIM 3aKOHOM;

2) onpegeneHve YNofHOMOYEHHOrO opraHa cybbekta Poccuiickon ®Pegepauun, a Takke npu
HeoOXO4MMOCTU YNONTHOMOYEHHOW OpraHn3aumy;
(n. 2 B pea. PepepanbHoro gakoHa oT 14.11.2017 N 324-93)

3) koopauHauusa OedATenbHOCTM NOCTAaBLUMKOB COLUMAnbHbIX YCIyr, OOLWECTBEHHbIX OpraHu3auuin n UHbIX
opraHu3aumi, OCyLLECTBNSALWNX AeATENbHOCTL B cdhepe coumanbHOro oocnyxmnBaHus, B cydobekte Poccuinckom
degepauuuy;

4) yTBEpPXKOEHME pernameHTa MeXBeLOMCTBEHHOrO B3aMMOAEWCTBUSI OpraHOB rOCyAapCTBEHHOW BracTu
cybbekta Poccunckon depepaumm B CBA3N C peanu3auuen nornHomoumn cybbvekta Poccunckon depepaumm B
chepe coumanbHoro 06enyXnBaHus;

5) yTBEpXKAEHNE HOPMAaTUBOB LUTATHOM YUCIEHHOCTM OpraHuMsauuii counansHoro obenyknuBaHus cyobekTa
Poccuiickoit denepaunm, HopMaTUBOB 0GecrnevyeHNst MATKUM MHBEHTApeM W MIoLLaAblo XUMbIX NMoMeLLeHUi npu
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npenocTtaBlieHnn counarnbHbIX YCIYTr YKa3daHHbIMU OpraHn3aunamm,

6) yTBepxaeHuMe HOpPM NUTaHWs B OpraHM3auusx couuanbHoro obcnyxuBaHus cybbekta Poccuiickon
depepauuy;

7) CbOpMVIpOBaHI/Ie n BegeHne peectpa noCTaBLWMKOB couualribHbIX YyCnyr m perncrtpa nonyanenePl
coumanbHbIX yCnyr,

8) paspaboTka, duHaHcOoBoe obecneveHne W peanu3aums perroHanbHbIX MporpaMm  COoLManbHOro
obcnyxmBaHus;

9) yTBepkOeHne 3akoHOM cybbekta Poccuiickon degepaumm  NepeudHst  coumarnbHbIX  YCNYT,
npegocTtaBndemMblX NOCTaBWUMKaMKU coumarbHbIX yCnyr, C y4eToOM NpUMMEpPHOro nepeyvyHda coumnanbHbIX ycnyr no
BMOAM coumarnbHbIX YCRyr, YTBEPXOAEMOro B COOTBETCTBUM C MyHKTOM 3 4yactu 1 cratby 7 HacTosiLero
deneparnbHOro 3akoHa;

10) yTBEpXOeHne nopaaka npeaocrtaBiieHnAa coumarnbHbIX YCNyr NOCTaBWMKaMK counarnbHbIX YCNyr;

11) yCTaHOBIIEHMNE NOopAOKa yTBepXOeHUdA TapVI(bOB Ha couuarnbHble YyCnyrm Ha OCHOBaHUM noaylleBblX
HOpmMaTnBOB d)I/IHaHCVIPOBaHI/IFI coumanbHbIX yCNyr;

12) yTBEpXaeHMe nopsiaka opraHusauyn OCYLLECTBNEHWS PErMoHanbHOro rocyAapCTBEHHOMO KOHTPOSS
(Hagsopa) B cdepe coumanbHOro OGCMyXMBaHUSI C ykasaHuMeM opraHa cybbekta Poccuiickon ®epepaumu,
YNOMHOMOYEHHOIO Ha OCYLLIECTBMEHNE TAKOro KOHTPONS;

13) ycTaHoBneHne npegenbHON BENUUYMHBI CpeaHedyLeBoro Aoxona A4S NpeaoCTaBfeHns coumnanbHbIX
ycnyr 6ecnnaTtHo;

14) yTBEepXaeHne pasmMmepa nnatbl 3a npegocraBiieHne coumarnbHbIX YCIyr U NopdaKa ee B3aMaHuA,

15) obecneyeHne 6GecnnaTtHoro pJoctyna K WHMOPMauMM O MOCTaBLUMKaX CcouManbHbIX — YCNyr,
npegocTaBnseMblX UMW coumarnbHbIX yCnyrax, Buaax coumanbHbIX YCMyr, cpokax, nopsake u o6 ycnoBusix ux
NnpefocTaBneHus, o Tapudax Ha 3TU yCnyrn, B TOM YMCre Yyepes3 CpeacTBa MacCOBOW MHGOpPMaLMK, BKMOYas
pasmMeLleHne nHpopmaumm Ha opuumnanbHbiX cantax B cetu "HTepHeT",

16) ycTaHoBneHve Mep coumanbHOM NoJAepPXKN U CTUMYNMPOBaHUA pabOoTHUKOB oOpraHusauun
coumansHoro obenyxmeaHusa cyobekta Poccuiickon degepaunm;

17) opraHusaumsa npodeccnoHanbHoro odyveHusi, NpogeccrmoHanbHOro 0bpasoBaHNs U AOMOSHUTENTBHOrO
npodeccnoHanbHoro obpasoBaHnsa pabOTHUKOB NOCTaBLLMKOB COLMArbHbIX YCNYT;

18) BemeHue ydeTa M OTYETHOCTM B chepe coumanbHoro obcnyxuBaHust B cybbekte Poccuiickon
degepauuu;

19) yctaHoBneHue nopsiaka peanusauuu nporpamm B cdepe coumanbHoro obcnyxmuBaHus, B TOM yucne
WNHBECTULIMOHHbIX NPOrpamMmm;

20) opraHuMsauus NOAAEPXKKM  COUMarnbHO  OPUEHTMPOBAHHBIX  HEKOMMEPYECKMX  OpraHusauum,
OnarotBopuTenen n [oGpoBonbLEB (BOMOHTEPOB), OCYLIECTBMASALWMX OEATENbHOCTb B cdepe coumanbHOro
obcnyxmBaHus B cybbektax Poccunckon denepauum B COOTBETCTBUMM C peaeparnbHbiMM 3aKOHaMM 1 3aKOHaMM
cybwekToB Poccuiickon degepaunm;

(B pea. PenepanbHoro zakoHa ot 05.02.2018 N 15-d3)

21) paspaboTka 1 peanusaums MEpPONpUATIA N0 POPMMPOBAHNIO N PA3BUTUIO PbIHKA COLMAanbHbIX YCNYT, B
TOM YKCIe NO PasBUTUIO HErOCYAAPCTBEHHBIX OpraHU3aLUuii coumanbHoro obcnyXmBaHus;

22) paspaboTka 1 anpobaums METOAMK U TEXHOSIOMUIA B cchepe coumanbHOro obCnyKUBaHus;

23) yTBEpXaeHMe nopsaka MEXBeOOMCTBEHHOIO B3aUMOLEMWCTBUS OpPraHoB rOCYy4apCTBEHHOW BacTu
cybbekToB Poccuiickon Pepepaumm npy NpeaocTaBneHmn coumarnbHbIX YCyr U coLmanbHOro ConpoBOXAEHMS;
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24) yTBEpXOeHUEe HOMEHKNaTypbl OpraHMsauui couumanbHoOro obcnyxmuBaHus B cybbekte Poccuiickon
depepauuy;

24.1) cosgaHue YyCnoBurW AONA opraHvsauuu nNpoBeAeHWs He3aBWCUMOW OLEHKW KayecTBa YCroOBUK
OKasaHus ycryr opraHm3aumsMmn coumanbHOro obCcnyxmBaHus;
(n. 24.1 BBegeH PepepanbHbiM 3akoHoM oT 21.07.2014 N 256-93; B pea. PepepanbHoro gakoHa ot 01.05.2019
N 91-93)

25) VHble MonHOMOYMSA, TNpedycMOTpeHHble HacToAwuMm PefepanbHbiM  3aKOHOM U APYrMMUA
denepanbHLIMK 3aKOHaMU.

Mnaea 3. MPABA U OBA3AHHOCTU NONYYATENEN COLUUATBHbIX YCNYT

Cratbs 9. lpaBa nony4yaTtenen counanbHbIX yCnyr

Monyyatenu coumanbHbIX YCryr MMelT NpaBo Ha:

1) yBaXkutenbHoe 1 ryMaHHOE OTHOLLEHWNE;

2) ponyyerve GecnnaTtHo B AOCTYMNHOW hopme MHOpMauuM O CBOMX MpaBax M 0BA3aHHOCTHAX, BMAax
coumarnbHbIX YCIyr, Cpokax, nopsake u o6 ycrnoBusax X NpeaocTaBneHns, o Tapudax Ha aTu ycnyrm n ob mx
CTOMMOCTW ANS nony4dartens coumanbHbIX YCNyr, O BO3MOXHOCTM NOMy4YeHUs aTux ycryr 6ecnnatHo, a Takke o
nocTaBLLMKax coumarnbHbIX YCIyr;

3) BbIOOP NOCTaBLLUMKa UM NOCTaBLUMKOB COLMalibHbIX YCIyT;

4) oTka3 OT NpefoCTaBMeHNs coumanbHbIX YCNYT;

5) 3awuTy CBOMX NpaB M 3aKOHHbIX WMHTEPECOB B COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuiickoi
depepauuy;

6) y4vyactune B COCTaBlieHn nHanBmayanbHbIX NporpamMmm;

7) obecneveHne ycroBun npebbiBaHNSA B OpraHmM3auumsx couuarnbHOro obcrnyXmBaHusl, COOTBETCTBYIOLLMX
CaHUTapHO-TMrmeHn4eCcknm TpGGOBaHVIﬂM, a Takxke Ha Ha.qnex(au.l,mﬁ yxona,

8) cBoboaHOE nocellleHMe 3aKOHHbIMY NPEACTABUTENAMU, afiBOKaTaMu, HoTapuycamu, npeacTaButensimm
0OLLECTBEHHBIX U (MNN) WHBIX OpraHv3auui, CBSILLLEHHOCMYXUTENsIMU, a Takke POACTBEHHUKAMW U APYrMMu
nmuamun B [HEBHOE U BEYEpPHEE BPEMS;

9) coumnansHoOe ConpoBOXaeHNe B COOTBETCTBUM CO CTaTben 22 HacToswero ®eaepansHOro 3akoHa.

Cratbs 10. O653aHHOCTU Nonyyvarternen counanbHbIX YCIyr

MonyyaTtenu coumnanbHbIX yCnyr o6s3aHbl:

1) npegocTtaBndTb B COOTBETCTBUM C HOPMaTMBHbIMKU TMpPaBOBbIMU  aKTaMu Cy6'beKTa Poccunckon
CDE‘D,epaLI,VII/I cBefeHnd N JOKYMEHThI, HeobxoauMmble Ans npeaocTtaBlieHnA counanbHbIX YCIyT;

2) CBOEBPEMEHHO WH(OPMUMPOBATb MOCTABLUMKOB cCouMasnbHbIX ycryr 06 M3MeHeHUn o6CTOATENLCTB,
obycnoBnMBawLLMX NOTPEOHOCTL B NPEAOCTABNEHMN COLMAnbHBLIX YCNYT;

3) cobniogaTb yCcroBusi 4OroBopa O NpPeAoCTaBlieHNM COLMArbHbIX YCIYr, 3aKiOYEeHHOro ¢ NOCTaBLUMKOM
coumanbHbIX YCMyr, B TOM Y/CMEe CBOEBPEMEHHO 1 B MOMHOM 0Gbeme onfavnsatb CTOMMOCTb NPeaocTaBrneHHbIX
coumanbHbIX YCNyr Npy KX NpeaocTaBneHnn 3a NnaTy UM 4acTUYHyo nnary.

Mnaea 4. NPABA, OBA3AHHOCTUA U UHD®OPMALIMOHHAA OTKPbLITOCTb
NOCTABLUMKOB COLUUATbHBLIX YCNYT
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Cratba 11. lpaBa nocTaBWMUKOB coLuanbHbIX yCnyr
1. MNMocTaBLWMKM coLmanbHbIX YCyr UMeEKT nNpaso:

1) 3anpalmeatb COOTBETCTBYHLLIME OpraHbl FOCWJ,apCTBeHHOﬁ Bnactn, a TaKkKe OopraHbl MeEeCTHOro
camoynpasiieHna 1 nonydatb OT YKa3aHHbIX OpraHoB Mchopmau,wo, HeO6XOD,I/IMYIO ana  opraHunsauum
coumnanbHoro OﬁCHY)KVIBaHVIFI;

2) oTkas3aTb B NpefoCTaBleHny CoumanbHOM YCryri nony4aTento coumarnbHbIX YCNyr B Cllyvyae HapyLleHus
UM yCIoBUIA JOroBopa O NpefoCcTaBneHnn coumarnbHbIX YCNyr, 3aKMOYeHHOro ¢ NonyvaTtenem coumanbHbiX yCrnyr
UMK ero 3akoHHbLIM MPeACTaBUTENEM, a Takke B Crnydyae, NpefyCMOTPEHHOM 4YacTbio 3 cTaTbu 18 HacTosiLiero
depnepanbHOro 3aKoHa;

3) BbITb BKNIOYEHHBIMU B PEECTP NOCTAaBLLMKOB coLmanbHbIX yenyr cybbekta Poccuiickon ®eaepaunu;

4) nony4yatb B Te4eHne OByX pa60t-||/|x OHen Mchopmau,mo O BKIMKOYEHUN UX B nepedvHeHb pekoMeHOyeMblX
NOCTaBLLUMKOB couUnanbHbIX YCIyr.

2. [MocTaBLWMKM coumanbHbIX ycnyr BnpaBe npenoCTaBnATb rpaxaaHamM no ux XernaHuko, BbipaXXeHHOMY B
NMUCbMEHHOW NNK SﬂeKTDOHHOIZ (bopme, OOonoNHUTeNbHbIE CouMaribHble YCIyrmn 3a nnarty.

Cratba 12. 0653aHHOCTM NOCTABLMKOB COLMalibHbIX YCIyr
1. MNocTaBLumKkKn coLmanbHbIX ycrnyr 06a3aHbl:

1) ocyLiecTBNSATbL CBOK AEATENbHOCTb B COOTBETCTBUM C HacToswmM PenepanbHbiM 3aKOHOM, APYrUMU
degepanbHbiMM 3aKOHAMKM, 3aKOHAMU M MHbIMM HOPMAaTMBHBIMW MPaBOBbIMM akTamu cybbekta Poccumnckon
depepauuy;

2) npenocTaBnATb  couuanbHble yCryrm nonydyarendam couuarnbHbIX yCcnyr B COOTBETCTBUM C
nHansngyarnbHbIMn nporpaMmmamMmm U ycrnosuamMmn 0oroBopoB, 3aKIKYEeHHbIX C nony4vyartendamMmmn counaribHbIX yCenyr
nnn nx 3aKkoHHbIMKW NpeacTaBUTenAaAMun, Ha OCHOBaHUN TpGGOBaHMPI HacTodLllero CDep.epaanoro 3aKOHa,;

3) npenocTaBnATb CpOYHbIE couMaribHble YCMyrM B COOTBETCTBUM CO cTaTbeid 21 HacTosLiero
denepanbHOro 3akoHa;

4) npepoctaenaTe 6ecnnaTHO B AOCTYNHOW chopMe nofydvaTensiM coumanbHbIX YCNyr UM UX 3aKOHHbIM
npeacTaBuTensM MHopMauuio 06 nx npaeBax 1 0683aHHOCTSX, O BUAAxX CouManbHbIX YCNYr, Cpokax, Nopsiake M
006 ycrnoBusx ux npefocTaBneHus, o Tapudax Ha 3T ycnyrm n o6 nx CToMmMocTu anst nosyvaTensi counanbHbIX
ycnyr nm6o o BO3MOXHOCTU Nony4vaTb Ux 6ecnnaTHo;

5) ucnonb3oBaTb MHGMOPMALMIO O MONyYaTensax coumanbHbIX YCMYr B COOTBETCTBUWM C YCTaHOBMEHHbLIMM
3akoHogatenbcTBoM Poccuinckon egepaumm o nepcoHanbHbiX AaHHbIX TpeboBaHMAMU O 3alumTe NepcoHanbHbIX
OaHHbIX;

6) npepocTaBnATb YNOMHOMOYEHHOMY opraHy cybbekta Poccwuiickorn ®egepaunm uHpopmaumoo Ons
dhopmMupoBaHMA perncTpa rnosyyaTenen coumarnbHbIX YCryr;

7) OCyLLeCTBIIATL CcouManbHOE CconpoBOXOaeHne B COOTBETCTBUU CO cTatbe 22 HacToslLero
dbep,epaanoro 3aKOHa;

8) obecneudmBatb nonyvaTensMm coumanbHbIX YCIyr COOEWCTBME B MPOXOXKOEHWUM MeaMKO-CcounanbHOW
3KCMepTu3bl, NPOBOAMMOW B YCTAaHOBMEHHOM 3akoHodaTenbcTtBOM Poccunckon ®egepaunun  nopsake
denepanbHbIMU y4pexaeHNnsaMn MeanuKo-CoOLManbHON IKCNepTu3bI;

9) npegocTaBnATb Nofy4vaTensMm coumarnbHbIX YCyr BO3MOXHOCTb MOMb30BaTbCsA yCryramu CBA3W, B TOM
yucne cetn "WMHTepHeT" n ycnyramu MNOYTOBOW CBSA3M, MPU MOMYYEHUM YCMYr B OpraHusauusix CoumarbHOro
obcnyxmBaHus;

10) BblOensTb Cymnpyram, MpoXMBalOLLMM B OpraHM3aumn coumanbHOro OBCHyXXMBaHWS, M30NMPOBaHHOE
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Xunoe nomMmelleHne ana coBMeCTHOro npoXxXmBaHUA,

11) obecneunBatb nonyyaTensam coumanbHbIX YCIyr BO3MOXHOCTb CBOOOAHOMO MOCELLEHMS X 3aKOHHbLIMM
npeacTaBUTENsIMAU, agBoKaTamMu, HoTapuycamu, NPeacTaBUTENSMN OBLLECTBEHHbIX U (MNK) UHBLIX OpraHW3aLuui,
CBSILLEHHOCMYXXUTENSAMW, @ Takke POACTBEHHMKaAMW U APYTUMU NULLAMU B OHEBHOE U BEYEPHEE BPEMS;

12) obecneymBaTbh COXPAHHOCTbL JIMYHBIX BELLEV U LIEHHOCTEN Nony4daTternen coumnanbHbIX YCNyT;

13) NCNONHATb UHble 00SA3AaHHOCTU, CBSI3aHHbIE C peanvlsau,weﬁ npas nonyaneneﬁ coumanbHbIX yCnyr Ha
counanbHoe O6Cﬂy>KI/IBaHI/Ie.

2. MNocTaBLuKM coumanbHbIX ycnyr npu okasaHun coumanbHbIX yCnyr He BnpaBe:

1) orpaHmn4mBaTtb Mnpasa, cB0o6OAbl U 3aKOHHbIE NHTEpeCHI nonyaneneVl coumanbHbIX ycnyr, B TOM 4ucne
Nnpu NCnoJib3oBaHn NNeKapCTBEHHbLIX npenapaTtoB A1 MeanLUMNHCKOro npuMeHeHns;

2) NMPUMEHATb q.)I/I3VILIeCK06 nnm ncmxorsiornyeckoe Hacunme B OTHoOWEeHUn nonyaneneﬁ counanbHbIX yCnyr,
JonyckaTb ux ockopbneHue, rpyboe obpalleHne ¢ HUMU;

3) nomewaTb OeTer-MHBaNWAOB, He CTPadaloLMX MCUXUYECKMMM PaCCTPOMCTBaMU, B CTalMOHapHble
opraHM3auMn coumanbHOro OoBCnyXVBaHWS, MNpeAHasHayYeHHble Ana  AeTel-MHBanuaoB, CTpagaoLmx
NCUXMYECKMMM PacCTpPorCcTBaMu, U HaobopoT.

Cratba 13. UHcbopmaLMOHHasA OTKPbLITOCTb NOCTaBLMKOB COLManbHbIX yCnyr

1. TlocTaBWwuKM coumanbHbIX ycryr OpMUPYIOT  00LWEefoCTyNHble  MHGOPMALUMOHHBIE  PECYPCh,
cogepXalime MHgopmaumo 0 AeATENbHOCTU 3TUX NOCTaBLUMKOB, 1 0DecneuYnBatoT SOCTYN K AaHHbIM pecypcam
nocpeacTBOM pasmeLLeHns Nx Ha MHAOPMALMOHHBIX CTEHAAX B MOMELLEHMSAX NOCTABLUMKOB COLMAnbHbIX YCIyr,
B CpeACcTBax MacCcoBOW MHGopmauuu, B cetu "UHTepHeT", B TOM uMcne Ha oduumnansHOM canTe opraHusaumm
coumanbHoro o6ecnyXmBaHus.

2. MocTaBLWuKkK coumanbHbIX ycnyr obecneumBaroT OTKPbITOCTb M AOCTYNHOCTb MHGOPMaLnK:

1) o paTe rocyoapCTBEHHOW peructpauuu, o6 ydpegutene (y4peautensix), O MecTe HaXOXOeHus,
dunuanax (Mpy Mx Hanuuum), pexume, rpacduke paboTbl, KOHTAKTHbIX TenedgoHax u 06 agpecax 3NeKTPOHHOW
MoYTbl;

2) O CTPYKTYpe n 006 opraHax ynpasrieHua opraHu3auunm counarnbHOro O6CJ'Iy)KMBaHI/IF|;

3) o dopme coumanbHOro OGCNyXMBaHWS, BMAAX couMasibHbIX YCIyr, rnopsigke M o6 YCroBusX WX
npenocTaBneHns, o Tapudax Ha coumarnbHble YCnyru;

4) 0 YACnEeHHOCTU nony4yaTenel coumanbHbIX ycrnyr no dopmaM coumanbHOro oGCnyXMBaHUSA UM Buaam
coumarnbHbIX YCnyr 3a cyeT OHIKETHbIX accurHoBaHwi OlogkeToB cybbektoB Poccuiickoin Pepepaumn un B
COOTBETCTBUU C IOFOBOPaMMU 3a CYET CPEACTB PUNYECKUX NULL U (MNN) IopUONYECKUX NNLL;

5) o pykoBoauTene, ero 3aMecTUTensx, PykoBoauTensax unuanos (Npu X Hanuyuu), o NepcoHanbHOM
cocTaBe paboTHUKOB (C yKazaHWEM C UX COrnacus YpoBHsS 06pa3oBaHus, KBanmdukaumm 1 onbita paboTbl);

6) O MaTepuanbHO-TEXHMYECKOM obecneyeHuM npefoCTaBneHns coumanbHbIX  YCnyr (Hanuyuve
000pYyAOBaHHbIX MOMELLEHMN ONs NPefoCTaBneHust coumarnbHbIX YCnyr, B TOM uucne 6ubnuotek, obbekToB
crnopTta, HanuuMe CpeacTB OOy4YeHuUs M BOCMUTAHUS, YCMOBUS MUTaHWs U obecnedeHne oxpaHbl 340pPOBbS
nony4yatenen coumarnbHbIX YCIyr, AOCTYN K MHOPMALMOHHEIM cCUCTEMaM B cdoepe coumansHOro o0cnyXnBaHms
n cetn "UutepHeT");

7) 0 KonnyecTee cBOBOOHBIX MECT ANA Npuema nonyyartenen counanbHbiX yCnyr no hopmam coumanbHOro
obcnyxmBaHusl, (PUHaAHCUPYEMbIX 3a CYEeT OHKETHbIX acCUrHOBaHWUA OHOKETOB CyObekToB Poccuickom
depepaumm, a Takke onnadnBaeMbiX B COOTBETCTBUM C LOrOBOPAMU 3a CHET CPEACTB (PM3NYECKUX NULL U (MnK)
IOPUANYECKMX NNL;
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8) 00 obbeme npegocTaBnNsAeMbIX COUMarnbHbIX YCNyr 3a cveT OHKEeTHbIX aCCUrHOBaHWM OOOXKETOB
cybwektoB Poccunckon ®egepauum n B COOTBETCTBUM C JOrOBOPaMM 3a CHET CPeACcTB (PUINYECKMX Nny, U (Mnn)
IOPUANYECKMX NNL;

9) 0 HanMMuMM T§MUEH3WA Ha OCYLECTBMEHUE OeATENbHOCTW, MoANneXawen IUUEH3MPOBaHNIO B
COOTBETCTBMM C 3aKoHogaTenbCcTBOM Poccunckon ®egepaunm;

10) 0 hrHaHCOBO-XO35IMCTBEHHOW AEATENBbHOCTY;

11) o npaBunax BHYTPEHHEro pacrnopsaka Ans nofyyaTtenei coumasbHbIX YCryr, npaBuniax BHYTPEHHEro
TPYAOBOro pacnopsiaka, KonnekTMBHOM AOroBOpE;

12) o Hanuuun npeanuMcaHui OpraHoB, OCYLUECTBNSAKLWMX FOCYAapCTBEHHbIA KOHTPONb B cdepe
coumanbHoro o6cnyXmMBaHus, 1 0THETOB 00 MCMOMHEHNM YKa3aHHbIX NPEANUCaHNIA;

12.1) o npoBegeHWM HE3aBMCMMON OLEHKM KayecTBa YCMNOBUIW OKasaHUs YCMyr opraHusaumsimm
coumanbHoro  OBCnyXMBaHWs, KOTopasi  OnpedensieTcss  YNoSIHOMOYEHHbIM  chbefepanbHbiM - OpraHoMm
WCMNONHUTENbHOW BNacTu;

(n. 12.1 BBegeH PepepanbHbiM 3akoHoM oT 21.07.2014 N 256-93; B pen. ®eagepansHoro gakoHa ot 01.05.2019
N 91-93)

13) 06 wHOW wHcopmaumM, KoTopasi pas3MellaeTcsi, OnyOnMKOBbLIBAETCA MO pPELUEHU0 MNoCTaBLUMKA
coumanbHbIX YCryr n (Mnun) pasmelleHune, onybrnmkoBaHne KOTOPON ABNSOTCA 06si3aTenbHBIMU B COOTBETCTBUU C
3akoHogaTenbLcTBOM Poccuinickon degepauuu.

3. ViHdopmaumsa 1M OOKYMEHTbI, yKasdaHHble B 4acTu 2 HacTosWwen cTaTbW, noanexar pasmeLleHuno Ha
odhmumanbHOM caiTe MocTaBLyMKa coumanbHbiX ycnyr B ceTu "MHTepHeT" n OOHOBMEHUIO B TeYeHWe LecaTu
pabounx OHeW Co OHS UX CO34aHus, MOMYYEeHUst UM BHECEHUSA B HMX COOTBETCTBYHOLLMX M3MEHEeHWI. [lopaaok
pasMelleHns Ha odumuManbHOM cavTe MOoCTaBLUMKA couManbHbIX ycnyr B cetu "MIHTepHeT" u OBHOBMEHus
MHpopmaumm o6 3TOM nocTaBwMKe (B TOM 4WCre COAEpXaHMe YKasaHHOW MHdopmauun u dopma ee
npenocTaBrieHns) yTBEpXXAaeTcsl YNONMHOMOYEHHbIM befieparnbHbIM OpraHoM UCMOMHUTENBbHOW BRaCTMy.

4. YTtpatun cuny. - ®egepansHbiin 3akoH oT 05.12.2017 N 392-93.

Mnaea 5. NIPEQOCTABJIEHUE COLUMANBbHOIO OBCNYXXUBAHUA
Cratbsa 14. OGpalleHne o0 npefocTaBneHUn counanbLHOro ob6cnyxmBaHus

OcHoBaHMEM [Onsi pacCMOTPEHUs] BOMpoca O MNPELOCTABMEHUN COLUMAnbHOrO OOCyXMBaHMSA SABMSETCS
NnofaHHOE B MMCbMEHHOWN UMW 3NEKTPOHHOW (hOpMe 3asBIIEHNE rpaXkaaHWHa UM ero 3aKOHHOro NpeAcTaBuTend o
npenocTaBfieHnn coumnanbHOro obcnyxmBaHnsa NMbo obpalleHne B ero MHTepecax WHbIX rpaxkgaH, obpalleHne
rocygapCTBEHHbIX  OpraHoB, OpraHoB  MECTHOrO  CaMoyrnpaBneHusi,  OOLWEeCTBEHHbIX  0ObeauHEeHWN
HernocpeAcTBEHHO B YMNOMHOMOYEHHbIM opraH cybbekta Poccuiickon ®degepaumy unmM  ynosIHOMOYEHHYHO
opraHu3aumio nMbo nepefaHHble 3asBneHne Unu obpalleHne B pamkax MexXBe4OMCTBEHHOIO B3aUMOAENCTBUS.
(B peq. PenepanbHoro zakoHa ot 14.11.2017 N 324-93)

Cratbsa 15. lpusHaHue rpaxgaHMHa HYXXAaloLWMMCA B cOLManbHOM O0CnyXMBaHUU

1. MpaxaaHWH NPU3HAETCA HYXXOALWMMCS B COLManbHOM OOCRy)XMBaHMM B Criyyae, €Crv CyLeCTBYHOT
cnepyowmne o6CToATENLCTBA, KOTOPbIE YXYALIAKT UM MOTYT YXYOLWUTb YCIOBUS €r0 XXM3HeAEeATENbHOCTY:

1) monHas nnn YacTuyHas ytparta CnocobHOCTM NMMBO BO3MOXHOCTU OCYLLECTBNATL CaMoobCnyXMBaHMe,
CaMOCTOoATENNbHO nepeaBuraTbCd, obecneynBaTb OCHOBHbIE >XW3HEHHbIE I'IOTp66HOCTI/I B cuny 3360ﬂeBaHI/IF|,
TpaBMbl, BO3pacTta unn Hann4ma MHBanngHoCTH;

2) Halmymne B ceMbe MHBannga wnn nHeanngos, B TOM 4YUCIie pe6eHKa-V|HBaJ'IVID,a mnn geTen-nHBannaos,
Hy>XOakLWnxca B NOCTOAHHOM MOCTOPOHHEM yXo4e,;

3) Hanunume pebeHka wnM peTer (B TOM 4YWUCNEe HaxoOsALWMXCS MOL OMEKOW, MNOMeYUTENbCTBOM),
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UCMbITbIBAOLLMX TPYOHOCTM B coOLManbHOM aganTtauuu;

4) oTcyTCTBME BO3MOXHOCTU obecneveHns yxoga (B TOM 4YMCrie BPEMEHHOIO) 3a MHBaNUAoM, pebeHKomMm,
OeTbMU, a Takke OTCYTCTBME MONeYeHMs Hag HUMU;

5) Hanuune BHYTPUCEMEWHOrO KOHMNUKTA, B TOM YUCNE C fMLAMWU C HAPKOTUYECKON WM ankorosibHOW
3aBMCMMOCTbIO, NULAMW, UMEIOLWUMIN NPUCTPaACcTUE K a3apTHbIM Urpam, nvuamu, cTpagatowumMm NCUxXm4eckumm
paccTporCTBaMU, HaNN4ne Hacunms B CEMbE;

6) oTcyTCcTBME OnpefdernieHHoro MecTa >XUTenbCTBa, B TOM 4YWCNEe Yy Iuvua, He OOCTUriero BospacTa
ABaguaTtn Tpex feT 1 3aBeplunBLLEro NpedbiBaHWe B opraHM3auuu ons 4eTen-cupoT U AeTen, ocTaBlumxca 6e3
nonevyeHns poauTenen;

7) oTCcyTCTBME pa60TbI M CpeacTB K CyLLeCTBOBaHUIO;

8) Hanuume UHbIX OBCTOATENBLCTB, KOTOPble HOPMATUBHLIMM MPABOBLIMM akTaMu cyobekTa Poccuiickon
d>ep,epauvw| NPpU3HaHbI yXyaLwaknwmumMm nnm CNOCOBHbIMK yXyOWnUTb yCNoBUA XN3HeaeATeNIbHOCTU rpaXXgaH.

2. YNonHOMOYEHHbI opraH cybbekta Poccunckon ®egepauum unm  ynorHOMOYEHHasi OpraHusauus
MPVHUMAIOT peLleHne O NPU3HaHWK rpaXkaaHuHa HyXgawLwmmcs B coumansHom obenyxmeaHum nnbo o6 oTkase B
coumanbHOM 00CNyXMBaHUM B TeYeHME NATU paboumx gHen ¢ Aatbl nogayn 3aasneHvss. O NpUHATOM peLLeHun
3asBuTENb WHPOPMUPYETCA B MNUCbMEHHOW WNKU 3NeKTpoHHoW copme. PelleHne 06 oOKasaHWM CPOYHbIX
coumanbeHbIX YCNyr NpUHMMaeTCs HEMeANEHHO.

(B pea. PenepanbHoro zakoHa ot 14.11.2017 N 324-93)

3. PelweHune o6 oTkase B counanbHOM 06CnyXnBaHUn MoxeT ObiTb 06xanoBaHo B cyaebHOM nopsigke.
Cratbsa 16. UnanBmnayanbHas nporpamMmma

1. WuouBuayanbHas nporpaMma SIBMSieTCs OOKYMEHTOM, B KOTOPOM YyKasaHbl ¢hopma coumanbHOro
obcnyxmBaHus, Buabl, 06bem, NEPUOANYHOCTb, YCINOBUSA, CPOKM NPeoCTaBMeHNs coumnarnbHbIX YCyr, NepeyeHb
pPEKOMEHAYEMbIX MOCTaBLUMKOB COLMAnbHbIX YCNYr, a Takke MeponpuaTust No couuaribHOMY COMpPOBOXAEHWUIO,
OCYLLIECTBMsIEMbIE B COOTBETCTBUM CO CTaTbel 22 HacTodawero PenepanbHOro 3akoHa.

KoHcynbTaHTlInoc: npumeyaHue.
C 01.09.2020 po 01.01.2025 4. 1.1 cT. 16 pewnciByeT B OTAenbHbIX cybbekTax PP, nepeyeHb KOTOPbIX
yTBepxaaetcs MpaButensctBom PO B cootBeTcTBUM € Y. 1 cT. 28 ®3 ot 13.07.2020 N 189-D3.

1.1. B cniyyae npuHSTMS opraHoM rocyaapCTBeHHOW BnacTn cybbekta Poccuiickon depgepaumm pelleHus
06 opraHu3aumm oOkasaHus rocygapCTBEHHbIX (MyHUUMMAanbHbIX) YCAyr B coumanbHoM cdepe, MPUHATOrO B
cooTBeTCTBMM C 4acTbto 3 cratbu 28 PegepanbHoro 3akoHa "O rocygapCTBEHHOM  (MyHMUMMANbHOM)
coumanbHOM 3aka3e Ha oKasaHue TroCydapCTBEHHbIX (MyHMUMManbHbIX) YCnyr B couuanbHowm cdepe”,
MHAMBKUAOyanbHas nporpaMma WCMoNb3yeTcs Kak CouManbHbIi cepTudukaTr Ha MoslydeHue rocygapCTBEHHOM
(MyHMLMNaneHOW) ycryru B coumansHon cdepe.
(vacTb 1.1 BBegeHa depeparnbHbimM 3akoHoM oT 13.07.2020 N 190-93)

2. VMHouMBmayanbHas nporpamMma COCTaBnseTCs WUCXods M3 MNOTPebHOCTM rpaaaHuHa B coumarnbHbIX
ycnyrax, nepecMaTpuBaeTcsl B 3aBUCUMOCTM OT U3MEHEHUS 3TOV NOTPEBHOCTU, HO HE pexxe Yem pas B Tpu roaa.
MepecMoTp WHOMBMAOYaANbHOW MpPOTrPamMMbl  OCYLLECTBNSIETCS C  Y4eTOM pe3ynbTaToB  pearim3oBaHHOM
UHOVBVAYAbHOWM NPOrpaMMbl.

3. MH,ElMBI/IﬂyaJ'IbHaFI nporpaMmmMma  Aanda rpaxpgaHmHa WM ero 3aKOHHOro npeacraButena  uMeet
peKomer,aTeanblﬁ XapakTtep, Anda nocrtaBlwmMka counarnbHbIX yCnyr - obsi3aTenbHbIN Xapaktep.

4. WHpouBnayanbHasi nporpaMma COCTaBfsieTcda B ABYX 3K3emnnspax. OK3eMnnsdp uHAMBuOyanbHOW
nporpamMmsbl, NOAMMCaHHbLIN YNONMHOMOYEHHbIM OpraHoM cybbekta Poccunckon egepaummn nnm ynorHOMOYEHHOM
opraHusauuven, nepefaeTcs rpaxgaHWHy WM ero 3aKOHHOMY MNpeAcTaBUTENto B CPOK He Bonee yem gdecAtb
pabouunx gHeln Co AHSA nodayn 3asBNeHUs rpaxaaHnHa o npefocTaBieHMn coumanbHoro obcnyxmneanus. BTopoi
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9K3eMNNsp MHAMBUAYaNbHOW NporpaMMbl OCTaeTcsl B YMNONHOMOYEHHOM opraHe cyGbekTta Poccuiickoi
denepaumu nnum B yNorHOMOYEHHOW opraHn3auuu.
(B peq. PepepanbHoro 3akoHa ot 14.11.2017 N 324-93)

5. B cny4yae nsMeHeHus1 MecTa XUTenbCTBa nonyvartens counanbHbiX YCnyr MHAMBUAyanbHasa nporpaMmma,
COCTaBIIEHHasl MO NPEXHEMY MECTY XUTENbCTBA, COXPaHSIET CBOE AEWCTBUE B OObeMeE MepeyHsl coumanbHbIX
ycnyr, yctaHoBneHHoro B cybbekte Poccuiickon ®egepauum no HOBOMY MECTY XUTENbCTBA, 4O COCTaBMNEHMS
WHOMBMAYANbHOW NpOrpaMmbl MO HOBOMY MECTY >XWUTENbCTBA B CPOKM M B MOPSAKE, KOTOPblE YCTAHOBIIEHbI
HacTOsILLEN CTaTbeN.

Crartba 17. ,ﬂorOBop O npegocTaBieHNN counanbHbIX yCenyr

1. CouwmanbHble ycrnyru npefoCTaBnsloTCs rPaxOaHWHYy Ha OCHOBaHWM LOroBopa O NpedocTaBlieHWU
coumanbHbIX YCIyr, 3aKio4aeMoro Mexay MoCTaBLUMKOM CoUManbHbIX YCIYT U rPaX4aHNHOM UMW ero 3aKOHHbLIM
npeacrtaBuTENEM, B TeYeHME CYTOK C AaTbl NPEeACTaBneHusl WHOMBUAOyanbHOW MNporpamMmbl MOCTaBLUMKY
coumarnbHbIX YCyr.

2. CylLLecTBEHHbIMU YCIOBUAMM AOrOBOpa O MPeaoCTaBeHNM coumarbHbIX YCIyr SBMSAIOTCSA MONOXEHUS,
onpeaerneHHble MHAVBUAYanbHOM MporpaMMoi, a Takke CTOMMOCTb CoUMasbHbIX YCIyr B Cryyae, ecrnii OHU
NpeaocTaBhsoTCA 3a NnaTy UMK YacTUYHYo nnary.

3. OTHOWeEHNsA, CBA3aHHbIE C WCMOSIHEHNEM goroeopa O npenocraBlieHUMM coumanbHbIX  ycnyr,
perynmpyrTcd B COOTBETCTBUM C 3aKOHOOATENIbCTBOM Poccuiickon Cbep,epau,wm.

Crtatbs 18. OTKa3 oT coumnanbHOro 06CNyKMBaHUA, cCouManbLHON ycnyru
1. lpaxgaHuH wnu ero 3akoHHbIM _MNpeacTaBuTeNb WMMeeT NpaBoO oOTkasdaTbCA OT  coumarnbHOro

obcnyxueaHus, coumansHon ycnyrn. OTkas odopmMnseTcs B NUCbMEHHON (hopMe U BHOCUTCS B MHOUBMAOYaNbHYO
nporpammy.

2. Otka3s nonyyaTens couuanbHbIX YCMNyr UMW €ro 3aKOHHOro MpeacTaBuTenst OT  COLManbHOro
o6cnyXuBaHus, coumansHoi yeryrm ocBoboX4aeT yNonHOMOYEHHbIV opraH cyobekta Poccuiickoin degepauum n
MOCTaBLUMKOB COLMAanbHbIX YCMyr OT OTBETCTBEHHOCTM 3a MpeaoCcTaBlieHWe coumanbHOro OGCNyXMBaHMS,
coumarnbHOW yCnyru.

3. MNpaxgaHvHy MM nonyyaTento couunarnbHbIX YCIyr MOXeT ObiTb OTKasaHo, B TOM 4uClie BPEMEHHO, B
npefocTaBneHnn coumarnbHbix ycrnyr B hopMe coumanbHOro o6cnyXnBaHms Ha AOMY, UK B NOyCTaLMOHAPHOM
dopme, Unu B cTaumoHapHor doopMe B CBSI3W C HAaNM4MeM MeauUMHCKMX NPOTMBOMNOKa3aHNA, NepeyeHb KOTOpbIX
yTBEpXaaeTcsa denepanbHbiM OPraHOM MCMOMHUTENBbHOW BNACTW, OCYLLECTBISIOWMM (PYHKLUN MO BbIpaboTke U
peanusaumm  rOoCyfapCTBEHHOW  MOMIMTMKM U HOPMAaTMBHO-MPaABOBOMY  perynupoBaHuio B cdepe
34paBoOOXpaHeHnst. TakoM OTKa3 BO3MOXEH TOMbKO MNPU  HanMUuMM COOTBETCTBYHOLLErO  3aKN4eHUs
YNOAIHOMOYEHHOW MEOULMHCKON OpraHm3auuu.

(B peq. PenepanbHoro zakoHa ot 19.12.2022 N 553-93)

4. TlpepocTaBneHne coumanbHbIX ycrnyr B )OpMe CoumManbHOro OOCNyXMBaHWS Ha [OMY, WM B
nonycrauMoHapHon dopme, Unm B cTaumoHapHonm ¢opMe BO30OHOBMSETCA Nocre MnofyyYeHust 3akmoyeHus
YNOMIHOMOYEHHON MEAULMHCKOM opraHm3auun 06 OTCYTCTBUM MEOMLMHCKUX NPOTUBONOKA3aHUN, yKa3aHHbIX B
yacTu 3 HacTosLLEN cTaTbu.

(vacTb 4 BBegeHa defepanbHbiM 3akoHOM OT 19.12.2022 N 553-03)

5. B cnydae, ecnu rpaxgaHvHy unu nofyyaTento coumanbHbIX YCRyr OTKa3aHO B MpedoCTaBneHum
coumnanbHbIX yenyr B oopMe coumnanbHOro obcnyxmBaHus Ha OOMY, UK B NOMAycTauMoHapHOW dopme, nnn B
cTaumoHapHon opMe B CBSA3M C HanMyveM MeAULMHCKMX NMPOTUBOMNOKa3aHU, MOCTaBLUMKM COLMAnbHbIX YCryr
NHMOPMUPYIOT MEOULIMHCKYIO OpraHM3auunio No MeCTy XUTeNbCTBa rpaXaaHuHa Wim nonyyvatens coumanbHbIX
ycnyr o Heo6X0AMMOCTM OKa3aHWs eMy MeQULMHCKON MOMOLLM, B TOM YMcne MeguumMHCKOro HabnogeHus.

(vacTb 5 BBegeHa PegepanbHbiM 3akoHOM OT 19.12.2022 N 553-03)

naea 6. ®OPMbl COLUUAIIBHOIO OBCITYXXNBAHWUA, BUObI
COUMUAIbHBIX YCNYT
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Cratbs 19. PopMbI coLManbLHOro o6cnyXuBaHus

1. CoumanbHble ycnyrm nNpegocTaBnsalTCA UX nonyyatensm B hopMe coumanbHOro obcnyxvBaHusa Ha
AOoMy, Unv B DONycTaumoHapHon hopme, Unn B CTaunoHapHou hopMme.

2. CoumarnbHble ycnyru B nofyctaumoHapHoi dhopme NpeaoCcTaBnsalTCs UX NonydaTensM opraHusaumeit
coumarnbHOro oGCnyXxvBaHusl B onpeaerieHHoe BPEMS CyTOK.

3. CoumanbHble ycnyrm B cTauMoHapHoOW ¢hopme MpedoCTaBnsioTCAa MX Nofyvatensm fnpu NOCTOSIHHOM,
BPEMEHHOM (Ha CpOK, oOfnpefeneHHbIn WHAMBUAYanbHOW MporpammMon) unv NATUAHEBHOM (B Heaento)
KPYrnoCcyTOYHOM MPOXUBaHUM B OpraHM3aumy coumanbHOro obdcnyxuBanus. lNMonyyatenu coumarnbHbIX YCryr B
cTauMoHapHon opmMe obecnevmBatoTCs XUbiIMU NMOMELLEHUSIMU, a TaKkke NMOMELLEHMAMM OIS NPpeaoCTaBneHus
BMAOB coumarnbHbIX YCMYr, NPeayCcMOTPEHHbIX NyHKTamun 1 - 7 ctatbn 20 HacTosiwero degepanbHOro 3akoHa.

4. MNpwn npegocTaBneHnn coumanbHbIX YCNyr B NonycrauMoHapHon copMe unu B cTauuoHapHon dopme
OOMKHbI 6bITb 06ecneYeHsbI:

1) BO3MOXHOCTb COMPOBOXAEHUSA MOMny4vaTens couuanbHbIX yCryr npyu nepeasukeHuu no Tepputopumn
opraHu3aumm coumanbHoro obCnyXuBaHWsl, a Takke MpU MOMb3OBaHWM yCriyramu, NpefocTaBisieMbIMU TaKow
opraHusaumen;

2) BO3MOXHOCTb [AJ11 CaMOCTOSATENBHOIMO NEPEABMKEHMUS MO TEPPUTOPUM OpraHM3aLMuM CoumanbHOro
obcnyxmBaHus, BXoAa, BbIXOA4a N NEpEMELLEHMS BHYTPU TaKon opraHm3auun (B TOM Yncne Ang nepeaBumkeHuns B
Kpecnax-konsickax), Ans oTablXxa B CuAsideM MOMOXEHWU, a Takke OOCTYMHOe pasMelleHne obopydoBaHus U
HocuTenen nHdopmMmauuu;

3) [ybnupoBaHME TEKCTOBbIX COOOLLEHUN T[ONIOCOBbIMM COOOLEHUAMW, OCHALLEHWE OpraHu3auum
coumnansHoro obcny>XnBaHMs 3HakamMu, BbINONHEHHbIMU pernbedHO-TOYEYHbIM WpudgToM Bpanng, o3HakoMneHne
C VX MOMOLLbIO C HAANUCAMU, 3HAKAMU U MHOW TEKCTOBOW M rpadmyeckon MHopmauuen Ha TeppuTopmun Takom
opraHusaumm, a Takke SONyck Tudocypaonepesoa4vka, Aonyck cobak-npoBOAHUKOB;

4) pybnupoBaHMe roniocoBon MHAOPMaLMU TEKCTOBOW WHopmauunen, Hagnucamm u (Unu) CBETOBbLIMU
CuUrHanamu, WHMOPMUPOBAHME O NPedoCTaBNAeMbIX CouManbHbIX YCAyrax C WCNOMb30BaHWEM PYCCKOro
XEeCTOBOrO s3blka (Cypaonepesoaa), AOMNYCK CypaonepeBoaUmKa;

5) okasaHue NHbIX BUOOB MOCTOPOHHEN MOMOLLM.

5. MpaxxgaHe 13 yucna nuu, ocBobOXaAaeMblX U3 MeCT NueHns cBobobl, 3a KOTOPbIMUA B COOTBETCTBUMN C
3akoHogatenbcTBoM Poccuiickon ®egepauun ycTaHOBNEH afMUHUCTPATUBHbBIA HAaA30p U KOTOPbIE YaCcTUYHO UMK
MOMHOCTBIO YyTpaTUM CNOCOBHOCTbL K CaMOOBCMyXMBaHWIO, NPU OTCYTCTBUM MELMLUHCKMX NPOTMBOMOKa3aHUn |
no WX NUYHOMY 3asiBIIEHUIO MPUMHMMAKOTCS Ha couuManbHOe OOCNyXMBaHME B CTalUMOHAapHble OpraHusaumm
coumanbHoro obCcnyXuBaHMs CO cneuunanbHbiM counanbHbiM OBCnyXMBaHMEM B MoOpsigKe, YCTaHOBNEHHOM
HOpMaTUBHbLIMM NPAaBOBbLIMKU akTaMu cybbekToB Poccuiickon ®epepauun.

6. Bonpockl npuema B CTauMOHapHblE OpraHu3auuu couManbHOro OBCNYXUBaHUSA WM BbIMUCKM U3 TaKuX
opraHMsaumMi nud, CTpagaroWmx MNCUXMYECKMMM  PACCTPOMCTBAMM, PErynmpyloTcs  3akOHOOATEeNbCTBOM
Poccuiickon degepaumm o ncuxmaTpu4eCcKon NoMoOLLIN.

Cratbs 20. Buabl coumanbHbIX yenyr

MonyyaTensiM coumanbHbIX YCIYr C Y4eToM WX WHAMBUAYaNbHbIX NOTPeGHOCTeN NpedocTaBnsioTCs
crnenyoLlme BUAbI coLunanbHbIX YCNyT:

1) coumanbHO-ObITOBbIE, HaMpaBIiEHHbIE HA NOAAEPXaHNE XU3HeAeATENbHOCTY NofyyarTenen coumnarnbHbIX
ycnyr B ObITy;

2) coumanbHO-MeAUNUMHCKME, HanpaBfeHHble Ha nogdep)XaHue U COXpaHeHWe 340pOBbA Mony4vaTtenen
coumanbHbIX ycnyr nyteMm opraHm3auun yxoaa, OKa3aHuA COp,eI7ICTBI/IF| B npoBeneHnn o0300pOoBUTENbHbIX
MEepOnNpUSATUA, cucTeMaTUYecKoro HabnogeHus 3a nonydaTensMyM coumanbHbIX  YCryr ONns  BbISIBIEHUS
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OTKITOHEHUI B COCTOSIHUM UX 300p0OBbA;

3) coumanbHo-NcMxonornyeckne, NpeaycmaTpmealoLme okasaHne NOMOLLM B KOPPEKLMN NCUXONIOrM4ecKoro
COCTOSIHMS MonyyaTenein couuanbHbIX YCryr Ans agantauuMuM B coumarnbHoW cpefe, B TOM YuUChe okasaHue
MCUXONOrM4ecKkor NOMOLLN aHOHUMHO C UcMNonb3oBaHneM TernedoHa OOBEPUS;

4) coumanbHo-negarornyeckme, HanpaeneHHble Ha NPOoUNaKTUKy OTKITIOHEHWIM B MOBEAEHUW U PasBUTUM
MIMYHOCTW MoryyaTenei coumanbHblX YCryr, (hOpMUPOBaHME Y HUX MO3UTUBHLIX MHTEPECOB (B TOM 4ucre B
cthepe gocyra), opraHu3aLmio Ux 4ocyra, okasaHue NOMOLLM CEMbE B BOCTIUTAHUUN AeTeil;

5) coumanbHO-TPYAOBbIE, HAMPABMEHHbIE HA OKa3aHWe MOMOLLM B TPYAOYCTPONCTBE M B PELUEHUN OPYTUX
npobnem, cBA3aHHbIX C TPYAOBOM aganTaunen;

6) coumanbHO-NpaBoBble, HanpaBlieHHble Ha OKa3aHue NMomMmoLin B nonyyvyeHun ropngnyecknx ycnyr, B TOM
yncrne GecnnaTtHo, B 3alWuTe npaB N 3aKOHHbIX MHTEPECOB nonyaneneVl coumanbHbIX yCnyr;

7) ycnyrm B Lensix MOBbILWEHWS KOMMYHUKATMBHOIO MOTeHUMana nonyvaTenen coumnanbHbIX YChyr,
NMEIOLLMX OrpaHNYeHNs XU3HEAEeATENbHOCTU, B TOM Y1Cne AeTel-MHBanuaos;

8) cpoyHble counarnbHbIe YCITyTU.

Crtatbs 21. CpouHble coumanbHbie YCnyru

1. CpoyHble coumanbHble YCryru BKMYakT B cebs:

1) obecneveHme GecnnaTHbIM rOPsiYNUM NUTAHUEM UM HabopamMu NPOAYKTOB;

2) obecneyeHne ogexaomn, obyBbio 1 ApYrMMK NpegMeTamMmmn NepBon HEOOXOAMMOCTH;
3) cogencTame B NOyYEHUN BPEMEHHOTO XMITOTO MOMELLEHNS;

4) cogencTteve B nony4yeHummn +opw:|,|/|qe0|<0171 nomMown B uUendx 3awuTtbl npaB U 3aKOHHbIX MHTEPECOB
nonyaneneVl coumanbHbIX yCnyr;

5) cogenctBne B MNoOnydYeHWM SKCTPEHHOWM MCUXOSIOrMYECKOM MOMOLLM C MPUBIIEYEHNEM K 3TOW paboTe
MCUXONOroB U CBSALLEHHOCITYXXUTENEWN;

6) MHble CPOYHbIE COLMAnbHbIE YCMyTU.

2. [MpenocraBneHne CpOYHbLIX COUMAnNbHbIX YCAYr B LENsAX OKa3aHWA HeOTMOXHOW  MOoMOLLU
OCYLLECTBAETCA B CPOKWU, 0OYCMNOBMEHHblE HY)XOAeMOCTbIO Monydyartens couuarnbHbIX ycnyr, 6e3 cocTaBneHus
nHOMBMAYanbHOWM NporpamMmmMbl 1 6e3 3akioyeHrsl 1oroBopa o NpeaocTaBreHun colmarnbHbix yenyr. OcHoBaHUEM
ANS NpefocTaBrieHNst CPOYHbIX COUMAanbHbIX YCIyr sIBMSIeTCS 3asiBieHVe Mnonyvatens coumarnbHbiX Ycnyr, a
TaKKe MosfydeHne OT MeOMLMHCKMX, 0OpasoBaTenbHbIX UMM MHbIX OpraHusauuii, He BXOOSLIMX B CUCTEMY
coumanbHOro OBCnyXMBaHWA, WHPOPMaLUM O rpaxgaHax, HYXOALWWUXCA B MNPEeAoCTaBMeHUN CPOYHbIX
counanbHbix ycnyr. [MoaTBepkaeHWEeM nNpPedoCTaBleHNs CPOYHbLIX couuanbHbIX YCNyr sBNAETCA akT o
NpeaoCcTaBneHU CPOYHbIX coLManbHbIX YCNyr, coaepXXalluii cBedeHUs o nonyyaTerne v NocTaBLUUKe 3TUX YCNyT,
BMAaxX NPeaoCcTaBleHHbIX CPOYHbIX COLManbHbIX YCIyr, Cpokax, Aate U 06 yCrnoBusix UX npegocTaBneHus. AKT o
NpeAoCTaBeHUN CPOYHbBIX COLMANbHbIX YCIYTr NOATBEPXKAAETCS NOAMNMCHI0 MX MonyYaTens.

Cratba 22. CogencTBue B NpepocTaBrieHUN MeOULUMHCKOM, NMCUXOJSIOrMYeCKOM, neadarorM4yeckom,
IOPUANYECKON, couManbHOM MNOMOLWMU, He OTHOCSAWENCA K couuanbHbIM Yycnyram (couuanbHoe
conpoBoXaeHue)

1. Mpn HeOOXOAMMOCTU rpaxgaHam, B TOM YWUCNEe poaUTENsiM, ONEKyHaM, MONEYNTENAM, UHbIM 3aKOHHbIM
npeacTaBUTENAM HECOBEPLLUEHHOMNETHUX AEeTen, OKasblBaeTCd COAeuCcTBME B MpedocTaBfeHun MeauLMHCKOWN,
MCUXOSIOrMYeCcKon, neaarorm4eckon, HPUANYECKOW, coumanbHOW MOMOLLUM, He OTHOCSLWEenNCcs K coumasribHbIM
ycnyram (coumanbHoe CONpoBOXAEHME).

2. CounanbHoe conpoBoXxaeHne OCyLUeCTBIIdeTCA nyTeM npuelnevYeHnd OpFaHMSaLlMVI, npenocTtaBiiAarLWnX
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TaKylo MOMOLLb, HA OCHOBE MEXBEOOMCTBEHHOIO B3aMMOMEWCTBUSI B COOTBETCTBUM CO CTaTbel 28 HACTOSLLErO
denepanbHOro 3akoHa. MeponpusiTUsi Mo coumanbHOMY COMPOBOXAEHMIO OTPaXKalTCA B MHAWBUAYanbHOM
nporpamme.

Maea 7. OPFAHU3AUUA NPEOOCTABINEHUA COLUUANBHBIX YCNYT
Crtartbs 23. OpraHm3auum coumanbHOro o6cnyxmBaHusi

1. OpraHu3aumsMy coumanbHOro obCnyXMBaHuUst SBNSOTCSA OpraHM3aumu, OCYLLECTBASIOWME CoLManbHoe
obcnyxuBaHue Ha [OMYy, MONycTauMOHApHOE coumanbHoe OobCnyXxuBaHue, CTauMOHapHoe coumarnbHoe
obcnyxuBaHue.

2. OpraHusaumm coumaneHoro obcnyxmBaHus B cybbektax Poccuinckon ®Pegepauum cosgarTca U
OENCTBYIOT C Y4YeTOM METOAMYECKUX pekoMeHAauurW no pacdeTy noTtpebHocten cybbektoB Poccuiickon
d>ep,epau.v||/| B pas3Butnm cetu OpFaHVI3aLlMI7I coumnanbHoOro OﬁCJ'Iy)KI/IBaHI/IFl M B COOTBETCTBUM C NOpaBunamu
opraHu3aumm OeaTenbHOCTU OpraHn3auuin coumanbHOro 0BCnyXmnBaHms, Nx CTPYKTYPHbIX NogpasaerneHni.

3.B rocyaapCTBeHHbIX opraHm3aundax counarnbHOro OGCJ'Iy)KVIBaHVIFI CO34arTCA nonevynTesribCkne CoBeThbl.

4. CTpykTypa, Nopsaok hopmMupoBaHusi, CPOK MNOMIHOMOYMIA, KOMMETEHUMS MOneYnTenbckoro coseTa U
NMOPSAOK MPUHATUS MM pELUEeHUA OMpeaensioTcs YCTaBOM OpraHvM3auMu CcouMarnbHOro OBCnyXuBaHuS B
COOTBETCTBMM C 3akoHodaTenbCTBoM Poccuiickoi ®depepauum Ha OCHOBaHWM [OPUMEPHOrO MNOMNQKEHUS O
noneynTen-CckOM COBETE OpraHM3aLmmn coumanbHOro ob6cnyxnBaHus.

Ctatba 23.1. He3aBucumas ouUeHKa KavyecTBa YCNOBUM OKasaHUsi YCNyr oOpraHu3auusmm
couunanbHOro obcnyxuBaHus
(B pea. PenepanbHoro zakoHa ot 05.12.2017 N 392-93)

(BBegeHa denepanbHbiM 3akoHoM oT 21.07.2014 N 256-93)

1. He3aBucrmas ougeHka KavyecTBa yCrOBUM OKa3aHUs YCIyr opraHM3aumsMu coLMarnbHOro ob6cnyXmBaHus
SBNsSieTCA 0gHOW M3 hopM O6LLECTBEHHOIO KOHTPOSS U NPOBOAUTCA B LEMsX NPeAoCTaBneHus nosyyarensam
coumanbeHbIX ycnyr uHQOPMaUMM O KavyeCTBe YCMOBMM OKa3aHUs YCryr opraHmsaumMsiMm CcouManbHOro
obcnyXmMBaHus, a Takke B LIENAX NOBbLILIEHWS Ka4ecTBa UX AeATENbHOCTY.

(vactb 1 B peq. ®PenepansHoro zgakoHa ot 05.12.2017 N 392-93)

2. He3aBucuMasi oueHka Ka4yecTBa YCMOBUIN OKal3aHWsl YCNyr opraHvM3aumsiMm coumarnbHOro obcnyxmBaHus
npegycMmaTpyBaeT OLLEHKY YCIOBUIN OKa3aHUs yCryr no Takum OBLUM KpUTEPUSIM, KakK OTKPbITOCTb U AOCTYMNHOCTb
nHcdopmaumm o6 opraHusaumMm coumanbHOro OoOCNyXMBaHWS; KOMMOPTHOCTL YCIOBMIA MpefocTaBreHns
coumanbHbIX YCnyr, B TOM YUCne BPeEMS OXuAaHus NpefocTaBrieHnst ycnyr; 0obpoxenaTenbHOCTb, BEXITMBOCTb
pabOTHMKOB OpraHu3auMn CouMarnbHOro OOCHYXMBaHMWS; YAOBNETBOPEHHOCTb KA4YeCTBOM YCIOBUA OKa3aHWs
yCnyr, a Takke OOCTYNHOCTb yCryr A4S UHBaNnaos.

(vacTb 2 B peq. PepepanbHoro gakoHa ot 05.12.2017 N 392-93)

3. HesaBucumas oueHKka kayecTBa YCrOBUIA OKa3aHWsa YCryr opraHu3aumsiMyM coumansHOro obenyXmBaHus
NPOBOAUTCA B COOTBETCTBMM C TMONOXEHUSIMU HacTosiwen cTatbu. [pu nNpoBedeHWU He3aBUCUMOW OLEHKM
KayecTBa yCroBUIA OKa3aHWs yCryr opraHM3aumsmMi coumanbHoro obcnyxuBaHusi ucnonbayetcs obLenocTynHas
nHopmaumsa 06 opraHM3auusax coumnanbHoro obcnyxmBaHus, pasmellaeMas Takke B QOpMe OTKPbITbIX AaHHbIX.
(4acTb 3 B pea. PepepanbHoro gakoHa ot 05.12.2017 N 392-93)

4. YtpaTtun cuny. - PegepanbHbin 3akoH ot 05.12.2017 N 392-93.

5. B uensax cosgaHus ycrnoBui Ans opraHMsauum npoBefeHus He3aBMCMMOWN OLIEHKM KayecTBa YCroBUM
OKa3aHusl yCryr opraHm3auusMm coumanbHOro o6cnyXxmBaHums:

1) ObwecTtBeHHas nanata Poccuiickon Pepepaumm no obpalleHuto YnoIHOMOYEHHOro deneparibHOro
opraHa UCMONHUTENbHOW BRacTu He No3AHee YeM B MECSYHbIA CPOK CO AHS NONyYeHUs ykasaHHOro obpalleHus
dopmMupyeT M3 ymucna npeacTaBuTenen obLIEPOCCUNCKNX OBLLECTBEHHBIX OpraHu3auuin, Co3daHHbIX B LIEMsiX
3aWmnTbl NpaB W MWHTEPECOB rpaxaaH, obLepoccuinckmx obLLEeCcTBEHHbIX O0ObeguMHeHWUIn WHBaNWAoB,
06LLIEPOCCMNCKNX OBLLIECTBEHHBIX OPraHn3aLmin BeETepaHOB OOLLLECTBEHHbIV COBET MO NPOBEAEHMIO HE3ABUCUMOW
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OLIEHKM KayecTBa YCMOBWI OKa3aHWsi YCryr opraHn3aumsiMm coumanbHOro 06CnyXuBaHus, yupeamTenem KOTopbIX
angeTca  Poccuiickas  ®Pefepauus, a Takke HErocydapCTBEHHbIMW  OpraHusauusmMu  coumarnbHOro
obcnyxvBaHus, KOTOpble OKasblBalOT couManbHble YCrnyrM 3a cyeT cpeacts pepepanbHoro Orogxerta, u
yTBepxgaeT ero coctaB. ObuwecTBeHHas nanata Poccuiickon ®egepauumn UHOOPMUPYET YNOFTHOMOYEHHbIN
hedepanbHbI opraH UCMNONMHUTENBHON BNAcTh O COCTaBe CO3[AaHHOro Mpu 3TOM opraHe obLLecTBEHHOro coBeTa
no npoBedEHMIO HE3aBMCMMOW OLEHKM KayecTBa YCIOBUMM OKa3aHus YCNyr opraHusauusiMyi couuansbHOro
obcnyxnBaHus. lNepeyeHb opraHM3auunii coumanbHOro obCnyXMBaHUS, B OTHOLLEHUWN KOTOPbIX HEe MpPOBOAUTCA
Hes3aBKCKMMas OLieHKa KayecTBa YCIOBUIN OKasaHWs UMW YCNyr, YTBEPXAaeTCA YNONHOMOYEHHbIM deaeparbHbIM
OpraHoOM MWCMOMHUTENbHOW BNacTM C npeABapuTenbHbIM - OBCYXAeHMeM Ha OO6LeCTBEeHHOM CcoBeTe Mo
nposegeHuto He3aBMCUMOK OLUEeHKn KadvecTtBa yCJ'IOBI/II7I OKa3aHua ycnyr opraHumsaunaMmm coumnaribHoOro
obcnyxmBaHus;

2) obiecTBeHHbIe Nanatbl cybbekToB Poccuiickon degepaumm no obpalleHmto ynoTHOMOYEHHbIX OpraHoB
NCNONHUTENBHOM BnacTn cybbektoB Poccunckon depepaumm He no3gHee 4YeM B MECHYHbI CPOK CO AOHS
nonyyeHnst ykasaHHoOro obpalieHus opMmpyoT M3 yucna npeacTtaBuTeNen OOLECTBEHHbLIX OpraHusauumn,
CO3[aHHbIX B UEeNnaAx 3aluTbl NpaB M MHTEPECOB rpaxaaH, OOLWeCTBEHHbIX O0beauHEeHWA WHBanuoos,
OOLLECTBEHHbIX OpraHu3auMin BeTepaHOB OOLLECTBEHHbIE COBETbl MO MNPOBEAEHMIO HE3aBUCUMOW OLIEHKU
KayecTBa YCMOBUWA OKa3aHWs YCMyr OpraHM3auusMy coumanbHOro o6CnyXMBaHWS, KOTOPbIE PacrorioXeHbl Ha
TeppuTopusix cyobekTtoB Poccuiickon depepaumm n ydpeauTensaMy KOTOpbiX ABMsOTCS cyObekTbl Poccuiickon
depepaumu, a Takke HErocygapCTBEHHLIMW OpraHM3aunsiMM coumanbHOro OBCIyXXMBaHUS, KOTOPbIE OKa3biBaKT
coumarnbHble ycnyrm 3a cuyeT OroKeTHbIX accurHoBaHuni GropxkeToB cybbektoB Poccuiickon denepaummn, m
yTBepxgatT ux coctaB. ObuiecTBeHHble nanatbl cybbektoB Poccuiickon ®egepauumn MHDOPMUPYIOT OpraHbl
rocynapcTBeHHOM Bractu cybobektoB Poccuiickon Pepepaumm O COCTaBe CO34aHHbIX MpU 3TUX OpraHax
OOLLIECTBEHHbLIX COBETOB MO MNPOBEAEHMIO HE3aBUCUMOW OLEHKM KayecTBa YCINOBUMW OKasaHus  ycnyr
OpraHu3aumsaMmn coumanbHOro 06Cny>XMBaHumsl.

(vacTb 5 B peq. PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)

5.1. CocTtaB 00LEeCTBEHHOIO coBeTa NO NPOBEAEHUIO HE3ABMCMMOWM OLIEHKM KavyecTBa YCIOBWIN OKa3aHWs
YyCNyr opraHusauusmMmn coumanbHoro obcnyxumeaHusa (ganee - obLIECTBEHHbIA COBET MO HE3aBMCUMOW OLEHKE
KayecTBa) yTBepXOaeTcsi CPOKOM Ha Tpu roga. Npu dopmupoBaHnM obLLEeCTBEHHOrO coBeTa Mo HEe3aBMCHMMOM
OLEHKE KadeCTBa Ha HOBBLIM CPOK OCYLLECTBNSIETCA WM3MEHEHME He MeHee TpeTu ero coctaBa. B cocrae
0o0LEeCTBEHHOrO coBeTa MO HEe3aBMCMMOW OLEHKE KayecTBa He MOryT BXOAUTb NpPeacTaBUTENN OpraHoB
rocy4apCTBEHHOW BnacTv, OOLLEeCTBEHHbIX OObEeAUHEHUI, OCYLLECTBNAOWMNX AeATeNnbHOCTb B cdepe
coumanbHoro o0CnyXnBaHusi, a Takke pykoBOAMTENN (MX 3aMeCTUTENN) U pabOTHUKM OpraHM3aumii coumanbHOro
obcnyxmBaHus. MNMpu 3ToOM 06LLECTBEHHbBIA COBET MO HE3ABUCUMOM OLIEHKE KayecTBa NpuBIEKaeT K CBoew paboTe
npegctaBuTenen oOOLECTBEHHbIX OO0BbEAMHEHWA, OCYLLECTBASIOWMX AeATenbHOCTb B cdepe couunanbHOoro
obcnyxmBaHusi, obLeCTBEHHOW NanaTtbl Ansi 06CyXaeHUsa 1 OPMUPOBaHMS pPe3yrbTaToOB TakoW OLEHKU. Yuncno
4YneHoB OOLLLECTBEHHOIO COBETa MO HE3aBUCMMOW OLIEHKE KayecTBa He MOXEeT ObiTb MeHee YeM MNATb YeroBEK.
UneHbl 06LECTBEHHOIO COBETa MO HE3aBMCMMOW OLEHKE KayeCTBa OCYLLECTBMSAT CBOK AEATENbHOCTb Ha
obLecTBEHHbIX Hayanax. WMHdopmauus o [eaTenbHOCTM COOTBETCTBYHOLLEro OOLLEeCTBEHHOrO coBeTa Mo
HEe3aBUCMMOW OLEHKE KadecTBa MNOLMEXUT pasMelleHno B cetn "UHTepHeT" Ha oduumanbHOM canTte
COOTBETCTBEHHO YMOMHOMOYEHHOrO hefepanbHOro opraHa UCMOMHUTENBHOW BNACTW, OpraHa UCMOMHUTENBbHOW
BnacTtu cyowekra Poccunckon ®egepaumn.

(yactb 5.1 BBegeHa PepepanbHbiM 3akoHoM oT 05.12.2017 N 392-93)

5.2. [NonoxeHne 06 o6LLECTBEHHOM COBETE MO HE3aBMCMMOW OLIEHKE KayecTBa YTBEPXKOAETCS OpraHoM
rocyapcTBEHHOW BNacTu, Npy KOTOPOM CO3aH YKasaHHbIA 0BLLECTBEHHbIN COBET.
(4acTb 5.2 BBegeHa depeparnbHbiM 3akoHoM OoT 05.12.2017 N 392-03)

6. lMokasaTenu, xapakTepusylolme oOLWME KPUTEPUM OLIEHKM KayecTBa YCMOBWUIA OKasaHust ycnyr
opraHM3auMsMy coumanbHOro OBCNyXXMBaHMS, B OTHOLUEHUWM KOTOPbLIX MPOBOAUTCS He3aBUCUMAasi OLeHKa
KayecTBa YCINOBWUA OKa3aHUs UMW YCryr, YCTaHaBMUBAIOTCA YMNONHOMOYEHHbIM efepanbHbiM  OpraHoM
WCMONHUTENBHON BNactu C npeaBapuTenbHbiM 0bBCyXaeHMeM Ha OOLLEeCTBEHHOM COBETE MO HEe3aBWCHMMOW
OLIEHKe KayecTBa.

(vacTb 6 B peq. PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)

7 - 8. YTpatunu cuny. - ®egepaneHbiii 3akoH ot 05.12.2017 N 392-93.

9. HesaBucumas oueHka KauecTBa yCNoBUIA OKasaHWs yCryr opraHvM3aumsMy coumanbHOro obcnyxnsaHms
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NpoBOANTCSA OOLLECTBEHHBLIMM COBETaMM MO HE3ABUCMMOWN OLIEHKE Ka4yecTBa He 4vallle YeM OAMH pa3 B rog U He
pexe YeM OauH pa3s B TpY roa B OTHOLLEHWUN OHOW U TOW Xe opraHm3auuu.
(vacTb 9 B peq. PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)

10. O6wecTBEHHbIE COBETHLI MO HE3AaBMCUMOW OLIEHKE KayecTBa:
(B peq. ®PenepanbHoro zakoHa ot 05.12.2017 N 392-93)

1) onpeaensiloT NepeyHn opraHmMsaunin coumanbHOro O6CNyXnBaHUS, B OTHOLLEHUN KOTOPbIX MPOBOAUTCS
He3aBUCHMas OLEHKa;

2) NpyHMMAlT y4YacTue B PacCMOTPEHMU MPOEKTOB AOKYMEHTauuuM O 3akynkax paboT, ycnyr, a Takke
MPOEKTOB  rOCYAAPCTBEHHbIX  KOHTPAaKTOB,  3akmoyaemblX  YNOMHOMOYEHHbIM  dedepanbHbiM  OpPraHoM
NCMNOMHMTENBbHOW BNacTW, YNOfHOMOYEHHbIMU opraHammn cybbekToB Poccuiickon Pegepaummn ¢ opraHusaumen,
KoTopas ocylecTtsnset cbop n obobLieHe MHopMaLumM O KavyecTBe YCrOBUIN OKasaHUsA yCryr opraHnsaumsiMmm
coumansHoro obecnyxmeaHus (ganee - onepartop);

(n. 2 B pen. ®epepanbHoro 3akoHa ot 05.12.2017 N 392-03)

3) ytpatun cuny. - ®egepanbHbin 3akoH ot 05.12.2017 N 392-03;

4) ocyLLeCTBSAOT HE3aBUCMMYIO OLIEHKY Ka4yeCTBa YCOBUIA OKa3aHWs yCNnyr opraHvM3aumsiMm coumarnsHoro
obcnyxmnBaHusi ¢ y4eToM MHOpMaLUnn, NpeacTaBieHHON onepaTopomM;
(B peq. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

5) npeacTaBnsalOT COOTBETCTBEHHO B YMOSTHOMOYEHHLIN dhefeparbHbii OpraH MCMOMHUTENbHOW BnacTw,
YMOSTHOMOYEHHbIE OpraHbl cyObekToB Poccuiickon ®Penepauumn pesynbTaTtbl HE3AaBUCUMOW OLIEHKM KayecTBa
YCINOBUIN OKa3aHWsi yCIyr OpraHvM3aumsiMM coumarnbHOro obCnyXvMBaHus, a Takke npeasnioxeHms o6 yny4eHun
KayecTBa UX OeATENbHOCTH.

(B peq. PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)

11. 3aknoyeHve rocyaapCTBEHHbIX KOHTPAKTOB Ha BbiNoOnHeHWe paboT, oka3aHue ycnyr no cbopy wu
0600LLeHn0 nHopMaumMn O KavecTBe YCIOBUMA OKasaHWs YCyr opraHvM3auMsMy coumanbHOro obcnyXuBaHus
OCYLLIECTBNSIETCA B COOTBETCTBUM C 3aKoHOAaTenbCTBOM Poccunckon depgepaumm O KOHTPAKTHOWM CUCTEME B
cdepe 3akynok ToBapoB, paboT, ycnyr ansg obecnedeHus rocygapCTBEHHbIX W MYHULMMANbHbIX HYXA.
YNONHOMOY€EHHbIN dhedeparnbHbIi OpraH UCMOMHUTENbHOW BriacTH, YNOMHOMOYEHHbIE OpraHbl rocy4apCTBEHHON
Bnactn cybbektoB Poccuickon Pegepaumm no pesynbTataM 3akioYeHUS ToCyAapCTBEHHbIX KOHTPAKTOB
ochopmnsioT pelleHne o6 onpedeneHnM onepaTtopa, OTBETCTBEHHOro 3a cbop u obobuieHne nHdopmaumm o
KayecTBe yCNoBWUW OKa3aHWs YCryr opraHvM3aunsMu coumanbHOro obcnyxmBaHus, a Takke npyM HeobxoanMocTu
npedocTaBnsaloT onepaTopy o6WeAoCTYnHY WHGOPMaUMIO O AeATEeNbHOCTM  AaHHbIX  OpraHv3auuin,
hopmMMpyemMyto B COOTBETCTBUM C FOCYAapCTBEHHON N BEOOMCTBEHHOW CTaTUCTUYECKOW OTYETHOCTBIO (B Criyyae,
€CIn OHa He pa3mellieHa Ha ourumanbsHOM canTe opraHusaumn).

(vactb 11 B peq. ®enepansHoro zakoHa ot 05.12.2017 N 392-93)

12. lMNMocTynmBLIas COOTBETCTBEHHO B YMOSIHOMOYEHHLIN dhefeparnbHbli OpraH MCMOMHUTENbHOM BRacTy,
YyMOSTHOMOYEHHbIE opraHbl cybbektoB Poccuiickon ®depepaumm uHpoOpmMauus O pesynbTatax He3aBUCMMOWN
OLEHKW KayeCcTBa YCMOBMM OKasaHuWs YCMyr oOpraHv3aumsMu coumarnbHOro  OBCryXuMBaHMSA  MOANEXUT
06s13aTenbHOMY pPacCMOTPEHUIO YKa3aHHbIMWU OpraHaMu B MECSYHbIN CPOK M y4uTbIBAETCA UMK Npu BbipaboTke
Mep MO COBEPLUEHCTBOBaHUIO OEATENBHOCTU OpraHn3aLmin coumansHOro 00CnyXnBaHns U OLEHKe AeATENbHOCTY
UX pykoBoaUTENEN.

(B peq. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

13. MiHdopmaums o pesynbTaTtax He3aBUCUMOW OLIEHKM KavyecTBa YCIOBUIA OKa3aHUs yCryr opraHn3aumsimm
coumanbHoro obenyxmBaHNs pasmeLlaeTcsl COOTBETCTBEHHO:
(B pea. PepepanbHoro gakoHa ot 05.12.2017 N 392-93)

1) ynonHoMo4eHHbIM befepanbHbIM OpraHOM WCMONHUTENbBHOM BNacT Ha oduuMansHOM cavTe Ans
pasmeLlLeHns UHopMaLMn O rOCYAapPCTBEHHbIX U MyHULMNANbHbIX ydpexaeHusx B cetn "VIHTepHeT";

2) yNofIHOMOYEHHbIMKN OpraHamu cyobekToB Poccuiickon ®egepaumm Ha cBomMx oduumanbHbIX cakTax U
ohuumnansbHOM cante Ans pasmMelleHnss MHopMauum O rocyfapCTBEHHbLIX U MyHUUMNAMNbHBIX YYPEXOEHUAX B
cetn "NIHTepHeT".
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(B peq. ®PenepanbHoro zakoHa ot 05.12.2017 N 392-93)

14. CocraB wuHdopmaumMm O pesynbTaTax He3aBMCMMOW OLIEHKM KayecTBa YCIOBUM OKa3aHus ycnyr
opraHmsaumsiMm coumnanbHOro obCnyXxmBaHus, BKOYast eanHble TpeboBaHua K Takow MHopMaLm1, U NopaaokK
ee pasmelLleHnst Ha ouLMansHOM canTe Ang pasMmeLleHnsa nHpopmMaLmMm 0 rocyAapCTBEHHbIX U MyHULIMMANbHbIX
yupexaeHusax B cetn "MHTepHeT" onpeaensoTcs ynonHoMo4veHHbIM [paBuTtensctBoMm Poccuiickon ®enepauum
dhegeparnbHbIM OPraHOM UCMOSTHUTENbHOM BNACTU.

(B peq. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

15. YnonHomoueHHbIn pepepanbHbIi  OpraH UCMOSIHUTENBHOM BNacTW, YMNONHOMOYEHHbIE OpraHbl
cybvektoB Poccunckonn depepaumy U opraHusauMm coumanbHOro obcrnyxuBaHMs obecneynmBaldT Ha CBOUX
ohuumnanbHbIX cantax B cetn "MIHTepHeT" TeXHUYECKYI0 BO3MOXHOCTb BblIpaXXeHUS MHEHUI nonyyvaTensamu ycnyr
N UHBIMW TpaXkgdaHaMy O KavyecCTBe YCIOBUIA OKa3aHWst 3TUX YCIyT.

(B peq. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

16. KoHTponb 3a cobrtogeHrem npoueayp npoBeaeHus He3aBUCUMOW OLIEHKWN KayecTBa YCNOoBUiA oKasaHuUs
yCnyr opraHu3auusiMmM coumasnbHOro obcrnyXmMBaHUsi OCYLLECTBNSIETCS B COOTBETCTBUM C 3aKOHOOATENbCTBOM
Poccuiickon depepauum.

(B peq. PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)

17. PykoBoaMTENN rocyfapCTBEHHbBIX OpraHmM3auuin counansHoro obCcnyXmBaHnsi HECYT OTBETCTBEHHOCTb
3a HEMPUHATME MEeP MO YCTPaHEHWNIO HELOCTATKOB, BbISIBMIEHHbIX B XO4€ HE3aBMCHMMOM OLEHKM KayecTBa yCNoBUN
OKasaHus ycryr opraHM3aumnsiMm couuanbHOro o6CnyXmBaHmsl, B COOTBETCTBMU C TPYAOBbIM 3aKOHO4ATENBCTBOM.
B TpyooBbix [oroBopax C pPYKOBOOUTENSAMW OpraHu3auuin coumanbHoro oOCnyXuMBaHUA B MokasaTenu
adhhekTMBHOCTM pPaboTbl PyKOBOAUTENEWN BKIHOYAKOTCHA pe3ynbTaTbhl HE3ABMCUMOW OLIEHKW KayecTBa YCrOBWUWA
OKasaHusi ycryr opraHusauusiMm couManbHoOro oO6CnyXvMBaHWMS W BBLINOSHEHUS MflaHa Mo  YCTPaHEHWUIo
HEeOCTaTKOB, BbISIBNIEHHbIX B XOA4E TAKOWN OLIEHKM.

(yacTb 17 BBegeHa depepanbHbiM 3akoHoM oT 05.12.2017 N 392-03)

18. PesynbTaTbl HE3aBMCMMOW OLEHKN KayeCTBa YCMOBUN OKa3aHWSA YCNyr opraHv3auusiMu couunaribHOro
obCnyXMBaHMs YYUTLIBAKOTCA MNMPU OLeHKe 3(EKTUBHOCTM OEATENbHOCTU PYKOBOAUTENS YMONTHOMOYEHHOMO
defepanbHOro opraHa WCMOMHUTENBHOW BRacTW, BbICWIMX [OJDKHOCTHLIX IUy, (pyKOBOOUTENEN BbICLUMX
MCMNOMHUTENBHBIX OpraHoB rocyAapCTBEHHOW Bractu) cybbektoB Poccuinickon depepauum n pykoBoguTenen
OpraHoB MCMOSTHUTENbHOM BriacTh cyobekToB Poccunckon ®epepaunn.

(vacTb 18 BBegeHa deaepanbHbiM 3akoHoM OT 05.12.2017 N 392-93)

Crtatbs 24. UHdOopMaUMOHHbIe cucTeMbl B chepe coumnanbHOro o6cnyXxnBaHus

1. YHdopmMauroHHbIMK _cUcTeEMaMu B cdpepe couumarnbHoro obcnyxuBaHua (aanee - MHOOPMaLUMOHHbIE
CUCTEMBI) ocyllecTBnsATca cbop, XpaHeHue, obpaboTka M npegocTaBneHWe WHgOopMauMM O MNOCTaBLUMKaX
coumarnbHbIX YCnyr (peecTp MOCTaBLUMKOB COUManbHbIX YCIyr) U O nomyyaTensx coumarnbHbIX YyCnyr (perncrp
nonyaneneﬁ coumalnbHbIX yCJ'IyF) Ha OCHOBaHWUWM OaHHbIX, NpeacrtaBndeMblX NOCTaBLMKaMM colnarnbHbIX YCIyr.

2. Onepatopamu MH(OPMALUNOHHBIX CUCTEM SABIISOTCS YMNOMHOMOYEHHBIN opraH cybbekta Poccuiickomn
depepaumm n opraHuMsauum, C KOTOPbIMU YKa3aHHbI OpraH 3aknoyun JoroBopbl 06  akchnyaTauumm
WHOPMALIMOHHBIX CUCTEM.

3. WHdpopmauums, copgepxawiadcs B MHPOPMALMOHHBIX CUCTEMAX, MCMNOMb3yeTCA B LENsX MOHUTOPUHra
coumanbHoro obcnyXvMBaHUs, OCYLLECTBIEHWUSA FOCYAapCTBEHHOro KOHTpons (Hagsopa) B cdepe coumanbHOro
obcnyxvBaHus B COOTBETCTBUM CO cTatben 33 Hactoswero ®PepepanbHOrO 3akoHa W B WHbIX Lensx,
onpefeneHHblx 3akoHogaTenbCcTBOM Poccunckon ®enepaumn.

CrtaTtbsl 25. PeecTp nocTaBLMKOB coLManbHbIX yCnyr

1. PeecTp nocTaBlIMKOB coLmanbHbIX YCIyr popmupyeTcs B cyobekTe Poccuiickon degepaumn.

2. BkniooyeHve opraHu3aumi coumanbHOro obCnyXmBaHUA B peecTp MOCTaBLUMKOB COLMArnbHbIX YCAyr
ocyLlecTBnAeTC Ha JO6POBONBHON OCHOBE.
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3. PeecCTp nocTaBLUMKOB COLManbHbIX YCNYr COOEPXUT CreayroLLyo NHopMaLuunto:
1) perncTpaumoHHbLIN HOMEP y4eTHOM 3anncy;
2) NONHOE 1 (ecnv UMeeTCsl) COKpaLLleHHOE HaMEeHOBaHUE MOCTaBLUMKA COLManbHbIX YCNyT;

3) parta rocygapCTBEHHOM perncTpauuv opuandeckoro nvua, WHAMBUAOYanbHOro npeanpuHumaTens,
ABMALLMXCS NOCTaBLUMKaMU coLmarnbHbIX YCIyT;

4) opraHun3aunoHHO-NpaBoBas hopma NocTaBLUMKa CoLManbHbIX YCYr (ANs puanyecknx nuu);

5) agpec (MecTo HaxoXaeHusl, MecTo NpedoCTaBMeHUs CoLUManbHbIX YCIYr), KOHTaKTHbIN TenedoH, agpec
3MEeKTPOHHON NOYTbl MOCTABLLMKA CoLMarnbHbIX YCyT;

6) hamununs, ums, OTHECTBO PYKOBOAUTENS NOCTaBLLMKa CoUManbHbIX YCIyr;
7) HcbopMaLmMs O NMULLEH3USIX, UMEIOLLIMXCS Y NOCTaBLLMKa CoLMarnbHbIX yCnyr (npu Heo6XoaMMocTH);
8) ceegeHus o hopmax coumanbHOro obCnyxmBaHus;

9) nepedyeHb npenoctaBlideMbIX COuUUalbHbIX YCInyr no cbopmaM coumnanbHoro O6CJ'Iy>KVIBaHVIFI n Bngam
coumanbHbIX yCnyr,

10) Tapl/ld)bl Ha npeaocTtaBiideMble counaribHble YCIyru rno cbopmaM couunanbHoro 06CJ'Iy)KMBaHI/IF| n BUgam
coumanbHbIX yCnyr;

11) nHdbopmaums o6 obliem konmMyecTBe MECT, NMpefHa3HA4YeHHbIX AN NPegoCTaBreHUs coumnanbHbIX
yCnyr, 0 HanMunm cBOBOAHBIX MECT, B TOM YKUcre No hopmam coumanbHOro 06CnyxmBaHus;

12) nudbopmanms 06 ycrnoBusix NnpefocTaBneHns coumanbHbIX YCNyr;

13) nHcpopmaums o pesynbTaTax NPoOBeAEHHbIX MPOBEPOK;

14) nudopmanms o6 onbiTe paboTbl NOCTaBLLMKA COLMANbHbIX YCIYr 3a NocrnegHue nAtb NeT;

15) nHas nHdpopmauus, onpegeneHHas lNpasutenscteom Poccunckon denepaumn.

4. PeecTp nOCTaBLUMKOB couManbHbIX ycryr B cybobekTe Poccuiickon ®degepaumm pasmellaetcs Ha
oduumanbHOM canTe YMNONTHOMOYEHHOro opraHa cyobekta Poccuiickon depepaumm B cetu "VIHTepHeT" B

COOTBETCTBMM C TpeboBaHNAMM 3akoHogaTenbcTBa Poccuickon depepaumn.

5. lMNMocTaBLlWmK coumanbHbIX ycnyr ¢ MOMeHTa ero BKIH4YeHuna B peeCTp NOoCTaBLMKOB COoUMalrbHbIX yCcnyr
HeCeT OTBETCTBEHHOCTb 3a 4OCTOBEPHOCTb N aKTyallbHOCTb VIHCbOpMaLI,VIVI, COD,EP)K&U.I,GVICFI B 3TOM peecTpe.

6. VHdopmauma o nocTaBliMKax coumanbHblX YCnyr pasmewiaetcs B EguHonW rocypapcTBeHHOW
NMHOPMaLIMOHHOW cucTeMe coumnansHoro obecneyerus. PasmelleHve u nonyyYyeHne ykasaHHoOW MHopMauun B
EpuHoi rocygapcTBEHHOW MH(OPMAUMOHHOW CUCTEME couManbHOro obecnevyeHuss OcCyLLeCTBASTCA B
cooTBeTCTBMM ¢ PepepanbHbiM 3akoHoM oT 17 mona 1999 roga N 178-®3 "O rocygapCTBEHHOW couunanbHOWM
nomotLyn".

(vacTb 6 BBegeHa degepanbHbimM 3akoHoM oT 07.03.2018 N 56-03)

Crtatbsl 26. Peructp nonyvarenen coumanbHbIX YCnyr

1. Pervctp nonyyatenenm coumanbHbix ycnyr dopmupyetcss B cybbekte Poccuickon Pepepauumn Ha
OCHOBaHWUW AaHHbIX, NpegocTaBnsaeMblX NOCTaBLLUMKaMU CoLMarbHbIX YCyr.

2. Perucip nonydaTtenen coumanbHbIX YCRyr COOEPXUT CreayloLllyio MHdopMauuio o nonyyaTene
coumanbHbIX YCIyr:

1) permcTpaumoHHbIN HOMEP YYETHOW 3anucy;
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2) hamunus, nms, OTYECTBO;

3) paTa poxaeHus;

4) non;

5) appec (MecTo XntenbcTBa), KOHTAKTHbIN TenedoH;

6) cTpaxoBoOW HOMEpP MHAMBUAYAsNbHOMO NIMLEBOrO CYETa;

7) cepuda, HOMep nacnopTta Unn gaHHble MHOro AOKYyMeHTa, yaoCToBepdrwero nNM4yHoCTb, AaTta Bblga4dn
3TUX OOKYMEHTOB 1 HaMMeHOBaHME BblAaBLUEro X opraHa;

8) nata obpalyeHus ¢ npocbOor 0 NpeaoCcTaBNeHNM CoLMarnbHbIX YCNYT;
9) nata opopMneHUs U Homep NHANBUAYANLHOW NPOrpaMmsl;

10) HaMMeHOBaHWe NOCTaBLUMKA WM HaUMEHOBAHWS MOCTABLUMKOB COLMAnNbHbIX YCNYr, peanu3ytoLmx
WHAMBMAYANbHYO NpOrpaMmy;

11) nepeyeHb coumarnbHbIX YCIyr, NpeAoCcTaBMneHHbIX U NpeocTaBNseMbIX NofyyaTenio colmarnbHbIX YCIyr
B COOTBETCTBMM C 3aKIIIOYEHHbIM AOFOBOPOM O MPEAOCTaBNIEHUM COUManbHbIX YCIyr C yKasaHuem Tapudos,
CTOMMOCTU coumnanbHbIX YCNyr AN nonydYatens couuanbHbIX YCAYr, WCTOMHWKOB (OMHaHCUPOBaHWSA,
NepuoanNYHOCTU U Pe3ynbTaToB UX NPeAoCTaBMNeHUs;

12) nHasa vHpopmauus, onpegenenHas MNpasutensctBom Poccuiickon degepaumm.

3. VIHbopMaums o nonyyaTensax coumanbHbIX YCNYr, a Takke O couumanbHbIX ycryrax, npegoctaBnaemMbix
UM B COOTBETCTBUM C HacToswmm DegepanbHbIM 3aKOHOM, pasmellaetcs B EanHOM rocygapcTBeHHOM
MHOPMAaLIMOHHOW cucTeMe couuansHoro obecneyenus. PasmelleHve u nonyyYyeHne ykasaHHOW MHopMauun B
EouHol rocygapcTBeHHOW MH(OPMAUMOHHOW CUCTEME couManbHOro obecnevyeHuss OcCyLLeCTBASTCA B
cootBeTcTBMM ¢ PepepanbHbiM 3akoHOM OT 17 monsa 1999 roga N 178-9®3 "O rocygapCTBEHHOW coumanbHON
nomowymn".
(4acTb 3 BBegeHa PeaepanbHbiv 3akoHoMm oT 07.03.2018 N 56-93)

CrtaTtbs 27. TpeboBaHuUA K NOPAAKY NpefoCcTaBleHNs couuanbHbIX YCIyr

1. Topsgok npenocTaBreHUs couuanbHbIX YCrnyr ofssateneH [Ons  WUCMOMHEHMS  MocTaBLUKamiu
coumanbsHbIX YCryr.

2. nOpﬂﬂ,OK npenocTtaBlieHnAa  couuaribHbIX  yCcnyr ycTaHaBnmMBaeTCda Mo (bopmaM couunanbHoro
O6C.I'Iy)KI/IBaHl/IFI, Bunaam coumnarnbHbIX YCIyr U BKINHO4YaeT B cebsi:

1) HaMmMeHoBaHVe couuansHOW YCnyru;

2) cTaHgapT coumanbHON ycnyru;

3) npaBuna npegocrasneHns coumanbHon ycnyrn becnnatHo nubo 3a NnaTty unm YacTU4Hyto nNnary;

4) TpeboBaHMA K eATENbHOCTN NOCTaBLUMKa CoOLManbHONM ycnyrm B cdepe coumanbHOro 06CnyKnsaHms;

5) nepeyeHb [OOKYMEHTOB, HeOOXOAMMbLIX ANA MpPefoCTaBneHus coumanbHOW YCNyrn, € yKasaHuem
OOKYMEHTOB M MHOpMaLun, KOTopble OOSMKEH NPeAcTaBuTb Mnony4dartenb CounanbHOW YCnyrn, U OOKYMEHTOB,
KOTOpble nmoAfiexaT npeacTaBNeHnto B paMKax MeXBeAOMCTBEHHOro MHAOPMALUMOHHOIO B3aMMOOENCTBUS UNn
npeacTaBnsalTCa nony4aTenem coumanbHOM YCryrn no COGCTBEHHOW MHULMATUBE;

6) MHblE NOMNOXEHMWS B 3aBUCUMOCTM OT hOPMbI COLIMANBHOr0 O6CMYXMBaHWS, BUAOB COLMAnbHbIX YCNYT.

3. CTaHgapT coumanbHoi ycnyru BkIoYaeT B cebs:
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1) onncaHmne coumnanbHOM yCnyru, B TOM Yncrne ee oobewm;

2) cpoku npefocTaBneHns coumansHON yenyru;

3) nogyLeBo HOpMaTMB (PMHAHCUPOBAHUS COLMAnbHON YCNyru;

4) nokasaTenu KayecTBa U OLIEHKY pe3ynbTaToB NpeaoCTaBNeHNst coumanbHON yenyru;

5) ycrnoBusi NpegoCTaBneHnst coumarnbHOM YCnyri, B TOM YXCHE YCIOBUS OOCTYMHOCTU NMpedocTaBreHunst
coumanbHOW YCnyru Ana UHBanuaos U APYrnx fuLL C y4€TOM OrpaHUYEHUA UX KUSHEAEATENbHOCTY;

6) WHble Heobxoanmble Ans npegocTtaBlieHnA counarnbHon YCnyru nonoxeHu4.

Cratbs 28. MexxBefOMCTBEHHOE B3aMMoAeACTBME NPU opraHn3aumum coumManbHOro o6cnyxuBaHus B
cy6bekte Poccuiickon ®enepaunmn

1. MexBeOJOMCTBEHHOE B3aUMOAEWCTBUE MNPWU OpraHu3auMu coumanbHOro obcnyxuBaHWst B cybbekTe
Poccuickon ®epepaumMm M COLMANbHOTO  COMPOBOXAEHWUS] OCYLLECTBMSIETCA Ha OCHOBE pernameHTa
MEXBELOMCTBEHHOTO B3aVMOAENCTBUS, OMNPedenslowWero coaepxaHne u MOpsSAoK OEeNCTBUMW  OpraHoB
rocyaapcTBeHHoln Bnactu cybbekta Poccuiickon degepaumm B CBA3W C peanusauvernt NosTHoOMounMn cybbekTa
Poccuiickon ®epgepaLmm, yCTaHOBIEHHbIX HAacTosAWwmuM PeaepanbHbIM 3aKOHOM.

2. PernaMmeHT MexBeLOMCTBEHHOIO B3auMOAeNCTBUS onpegenaeTt:

1) nepeyeHb opraHOB rocygapCTBeHHOW Briactu cybbekta Poccunckon denepaumm, OCyLLECTBASIOLNX
MeXBegoMCTBEHHOE B3aI/IMO,D,el7ICTBI/Ie;

2) BuObl OEATENbHOCTW, OCYLLECTBNSEMON OpraHamu rocygapCTBEeHHOW Bnactu cybbekta Poccuiickon
depepauuy;

3) nopsaaok 1 GopMbl MEXBELOMCTBEHHOIO B3anMoOeNCTBUS;

4) TpeboBaHus K cogepxaHuio, opmMaM u ycrioBnussim obmeHa nHdopmaumen, B TOM YNCIE B 3NIEKTPOHHOMN
opwme;

5) MexXaHu3Mm peanunsaunmn MepoanﬂTMﬂ no counanbHOMY COMNpPOBOXAEHUK, B TOM 4uUcCne nopAanaok
npuBrie4eHnA OpFaHl/I3aU,I/Il7I K €ro OCyLeCTBJIEHUIO;

6) NopsOK OLEHKM pesdynbTaToB MEXBELOMCTBEHHOIO B3aUMOAENCTBUS.
(n. 6 B pea. ®epepanbHoro 3akoHa ot 11.06.2021 N 170-03)

Crtatba 29. MMpodmnakTuka o6GCTOATENLCTB, OGYCNOBNMBAIOWMX HYXOAaeMOCTb rpaXgaHuHa B
coumanbHOM OGCNyXXUBaHUM

1. [lpodmnaktuka 0BCTOATENLCTB, OOYCNOBMMBAKLWINX HYXOAEeMOCTb rpaxdaHuHa B couuanbHOM
obcnyxmnBaHUM, OCyLLLECTBAETCS MyTEM:

1) obcrnenoBaHUsA YCMOBUA XU3HEOEATENbHOCTU rpaaaHuHa, onpedeneHus MPUYMH, BIUSIOWMX Ha
YXYALIEHNE 3TUX YCMOBUIA;

2) aHanm3a AaHHbIX rocyp,apCTBeHHon CTaTUCTMYECKOW OTYETHOCTH, npoBeaeHna npu HeobxoQMMocCTH
Bbl60p0‘-IHbIX COoLUMnOoJI0rn4eCcKmnx onpocos.

2. Meponpusatua no npodunakTnke O6CTOATENbCTB, OOYCMOBNUBAKOWMX HYXXOAEMOCTb rpaxgaHuHa B
coumanbHoMm 0b6CnyXMBaHUW, OCYLLECTBAAIOTCA B TOM YMCME B paMKax perMoHanbHbiX NporpaMmM coumarnbHOro
obcnyxnBaHus, yTBEPXXAEeHHbIX OpraHaMy rocyaapcTBeHHOW Bnactu cybbektoB Poccuiickon deaepaunu.

Masa 8. PMHAHCUPOBAHUE COLIMANIbHOIO OBCITYXKMBAHUA U YCNOBUA
OMNATbI COUMNATNDbHbIX YCNYT
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"O6 ocHoBax coLuanbHOro 06CNyXmMBaHWS rpaxaaH B Aata coxpareHus: 30.09.2023
Poccuickoi ...

Crartbs 30. PnHaHCcOBOe ob6ecnevyeHne couuanbHOro o6cnyXuBaHus

1. NcTouHnkamm ouHaHCOBOro obecneveHms coumanbHOro 00CnyXXMBaHNA sSIBNSOTCSA:
1) cpeactBa GrogxeToB OtompkeTHOM cuctembl Poccuiickon Pepepaumy;

2) 6naroTBOpuUTENbHbIE B3HOCHI M NOXEPTBOBAHWS;

3) cpencrtea nonyaneneVl coumanbHbIX yCnyr npu npenoctaBlieHMN counarbHbIX yCnyr 3a nnaty wunum
YaCTUYHYK Nnarty,

4) poxodbl OT NPeanpUHUMATENbCKON W MHOW NPUHOCALLEN [0Xo4 AesTeNbHOCTWU, OCYLLeCTBAsSeMOn
opraHvM3aumsMy coumanbHOro obCcnyXXmBaHus, a Takke UHble He 3anpeLLeHHbIe 3aKOHOM MCTOUHUKN.

2. ®nHaHcoBoe obecneyeHne OeATENbHOCTM OpraHmnsaunii coumanbHoro obCnyXnBaHUs, HaxXoaaLWmMXcs B
BeJeHUn qaep,epaanblx OopraHoB MUCMOJTHNTENBHOMN BacTn, OCyLleCTBdeTCcA B COOTBETCTBUM C 6PO.EI.)KeTHbIM
3akoHogatenscTBoM Poccunckon depepauumn 3a cyeT cpenctB denepanbHoro Owaxera, a Takke 3a cyeT
cpencTB nonyvaTtenen coumanbHbIX YCNyr Npu npeaocTaBneHny coumarnbHbIX YCyr 3a nnaTy UM YacTUYHYHo
nnaTy.

3. ®uHaHcoBoe obecneveHne [EeATENbHOCTM OpraHM3auuin coumanbHOro obcnyxuBaHus cybbekTa
Poccuiickon ®enepaumm ocyLlecTBnsieTcs B COOTBETCTBMM C OlogKeTHbIM 3akoHogaTenbCTBOM Poccuimckon
depepaummn 3a cyeT cpenctB Owomketa cybbekta Poccuiickon depepaumm, a Takke 3a CYET CpeacTs
nonydaTenen coumarnbHbIX YCNyr Npy NPeaocTaBneHny coumanbHblX YCyr 3a NnaTty Unm 4acTuyHyto nnaty.

4. ®duHaHcoBoe obecneyeHne NpeaocTaBrneHnsi coumnanbHbIX YCNYr HEroCyAapCTBEHHBIMU OpraHM3aL MM,
MHOUBMAYanbHbIMU NpeanpuHUMaTensaMmn, OCYLLECTBASIOWUMU OeATENbHOCTb N0 coUuManbHOMY OBCNY>XMBAHWUIO,
W NpegocTaBNsALWLMMN coLUManbHble YCNyrn colmnansHO OPUEHTUPOBAHHBIMU HEKOMMEPYECKUMIN OpraHn3aumsiMm
OCyLLEeCTBMAETCA MNyTEM MNPefOCTaBNeHUs cyOCMAOMIN M3 COOTBETCTBYOLLEro Gromkera OHOOKETHOW CUCTEMBI
Poccuiickon depgepaumm B COOTBETCTBMM C  OHOMKETHbIM 3akoHodaTenbcTBOM Poccuiickon ®degepaunn,
NpoBeAEeHNs 3aKyMnoK couuManbHbIX YCryr B COOTBETCTBMM C 3akoHogartenbcTtBom Poccuiickon degepaumm o
KOHTpPaKTHOM cucteme B cdepe 3akynok ToBapoB, paboT, ycnyr gns obecnevyeHnsi rocyLapCTBEHHbIX U
MyHMUMMAnNbHBIX HYX4, a Takke 3a CYeT CpeAcTB nonydarener coumanbHbIX YCnyr npyv npefoctaBneHumn
coumanbeHbIX YCNyr 3a NnaTty Unm YacTUYHyIo nNnary.

5. YNonHomo4eHHbI dheaeparnbHbii OpraH MCMOMHUTENbHOW BIAcTh, YMNOJTHOMOYEHHLIN OopraH cybbekTa
Poccuiickon ®egepaumm BnpaBe NpuBriekatb MHblE NCTOYHMKN PMHAHCUPOBAHUA CcoLmManbHOro 00CnyXmBaHus, B
TOM Yncne Ang peanusalmm COBMECTHbIX NMPOEKTOB B AaHHON cdepe.

6. nOpﬂﬂ,OK pacxoaoBaHuA CpeacTs, OGDGSOBaBLLIVIXCFI B pe3yrnbTaTte B3aMaHuA niatbl 3a npegocraBslieHne
coumanbHbIX yCnyr, yCTaHaBinBaeTCA:

1) cbe/J,epaanblM OopraHom NCMONHNTENbHON Bnactu - Ans opraHmsaLu/nZ couwnanbHoro 06CJ'Iy)KMBaHI/IF|,
HaxoaALnxcd B BeaAeHnn cbe,qepaanblx opraHoB NCMNONHNTENBHON BNacTu;

2) ynorHOMOYEHHbIM opraHoM cybbekta Poccuiickon degepaumm - ans opraHMsauui coumanbHOro
obcnyxmBaHus cybbekta Poccuiickon Pepepavmn.

7. nOpFID,OK pacxoaoBaHuA CpeacTs, OGDGSOBaBLIJVIXCFI B pe3ylnbTaTte B3MaHuA ninatbl 3a npegocraBlieHne
coumanbHbIX ycnyr, OOJMKeH npegycMmatTpmBaTb BO3MOXHOCTb WCMNONIb30OBAaHUA 3TUX CpPeacTB Ha TeKyLlyro
0eATeNNIbHOCTb, pa3BuUTne opraHnsauumn counanbHOro OGCJ'Iy)KVIBaHI/IFl, CTumynumpoBaHue ee paGOTHI/IKOB.

8. Ecnv rpaxpaHvH nonyyaeT couuanbHble yCryru, NpeayCcMOTPEHHbIE MHOUBMAYANbHOW NporpaMMon, y
nocTaBLLMKa MM MOCTAaBLUMKOB COLMASIbHbIX YCMYr, KOTOPbIE BKMOYEHbI B PEECTP MOCTaBLUUKOB COLMAnbHbIX
ycnyr cybbekta Poccuiickonn ®egepaunm, HO He y4acTBYHOT B BbINOSIHEHWMM FOCY4apCTBEHHOIO 3adaHuns (3akasa),
MOCTaBLUMKY MNN MOCTaBLUMKaM COLUManbHbIX YCMYr BbIMNA4YnMBaeTCs KOMMEHcauusi B pasMepe M B Mnopsiake,
KOTOpble onpeaensauTcs HopMaTUBHBIMU NPaBoOBbLIMKU akTamu cybbekta Poccunckon ®egepavmu.

www.consultant.ru CrpaHuua 22 u3 26
HafeXHasa npaBoBas noaaepXxka


https://login.consultant.ru/link/?req=doc&amp;demo=2&amp;base=LAW&amp;n=454253&amp;date=30.09.2023&amp;dst=103395&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;demo=2&amp;base=LAW&amp;n=454257&amp;date=30.09.2023
https://login.consultant.ru/link/?req=doc&amp;demo=2&amp;base=LAW&amp;n=370692&amp;date=30.09.2023&amp;dst=100006&amp;field=134
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

®epnepanbHbiit 3akoH oT 28.12.2013 N 442-93

(pen. ot 28.04.2023) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 ocHoBax coLuanbHOro 06CNyXmMBaHWS rpaxaaH B Aata coxpareHus: 30.09.2023
Poccuickoi ...

KoHcynbTaHTlInoCc: npuMmeyaHue.
C 01.09.2020 go 01.01.2025 4. 9 ct. 30 penciByer B OTAENbHbIX CyObekTax PP, pepeyeHb KOTOPbIX
yTBepxaaetcs NpaButenbctBom PO B cootBeTcTBUMM € Y. 1 cT. 28 ®3 o1 13.07.2020 N 189-93.

9. ®uHaHcoBoe obecneyeHve nNpeaocTaBneHMs coumanbHbiX  YCNyr B paMkax — WCNOMHEHUS
rocygapCTBEHHOro CoUManbHOrO 3akasa Ha oOKasaHWe rocydapCTBEHHbIX YCnyr B cdepe couuwansHoro
obcnyxnBaHus  ocyllecTBnsieTca B cooTBeTcTBUM C  ®PepepanbHbiM - 3akoHoM "O  rocyaapCTBEHHOM
(MyHUUMNanbHOM) coumanbHOM 3aka3e Ha OKasaHWe rocydapCTBEHHbIX (MyHUUMNanbHbIX) YCAyr B COLMarbHOWM
ccepe" 3a cueT cpencTtB OromkeToB OrogKeTHOM cucteMbl Poccuiickon degepaumm, a Takke 3a CYET CpeacTs
nonyyatenemn counanbHbIX YCNyr Npu NpeaocTaBneHnn coumarnbHbIX YCAYr 3a NnaTy Unu YacTUYHyo nnary.
(4acTb 9 BBegeHa depepanbHbimM 3akoHoM oT 13.07.2020 N 190-93)

KoHcynbTaHTln0C: npumeyaHue.
Ct. 31 (B peg. ®3 ot 28.04.2023 N 137-®3) pacnpocTpaHaeIcd Ha MpPaBOOTHOLUEHMWS, BO3HMKLUME C
01.01.2023.

Cratba 31. MpepocTaBneHne coumnanbHbIX ycnyr 6ecnnaTtHo

1. CoumanbHble ycnyrm B OpMe coumanbHOro obCcnyxmBaHuA Ha AOMY, B MONyCTauuOHapHOW W
CcTaumoHapHoun chopmMax coumansHoro 06cnyxmnsaHma npegocTasnaoTcs 6ecnnaTHo:

1) HeCOBEpPLUEHHONETHUM AETAM;

2) nuuam, nocTpajasBliMM B pesyrbTaTe 4Ype3Bbl4anlHbIX CUTYaLMN, BOOPYXKEHHbLIX MEeXHaLUMOHANbHbIX
(MEeX3THUYECKNX) KOH(IUKTOB;

3) nuBanupam Bennkon OTe4eCcTBEHHON BOVHbI;
(n. 3 BBeaeH PegepanbHbIM 3akoHoM OT 28.12.2022 N 570-$3)

4) yyacTHukam Benukon OTe4eCTBEHHON BOVHBI;
(n. 4 BBegeH PepeparnbHbiM 3akoHOM OT 28.12.2022 N 570-93)

5) nuBanugam 60eBbIX ENCTBUN;
(n. 5 BBegeH defeparnbHbiM 3akoHOM OT 28.12.2022 N 570-93)

6) nuuam, HarpaxgeHHbIM 3Hakom "YKntento 6nokagHoro JleHnHrpaga”;
(n. 6 BBeaeH ®egepanbHbIM 3akoHoM OT 28.12.2022 N 570-$3)

7) nvuam, HarpaxgeHHbIM 3HakoM "YKntenb ocaxgeHHoro Cesacronons”;
(n. 7 BBegeH PepeparnbHbiM 3akoHOM oT 28.12.2022 N 570-93)

7.1) nuuam, HarpaxaeHHbIM 3HakoMm "KuTtenb ocaxgeHHoro CtanuHrpaga”;
(n. 7.1 BBegeH ®enepanbHbiM 3akoHOM OT 28.04.2023 N 137-03)

8) nuuam, pabGoTtaBwum B nepuod Benukon OTedecTBEHHOM BOWHbI Ha OGbeKTax NPOTMBOBO3AYLLHOM
OBOpOHbI, MEeCTHOW MpPOTUBOBO3OYLUHONW OOOPOHbI, Ha CTpOMTENbCTBE OBOOPOHMTENBHBLIX COOPYXEHWUW,
BOEHHO-MOPCKUX a3, adpoApOMOB M ApPYrMX BOEHHbIX OOBEKTOB B Npeaenax ThifOBbIX rPaHuUL, AenCTBYHOLLNX
bpOHTOB, ONEepaLMOHHbIX 30H AENCTBYHOLLMX (OIOTOB, Ha NPUAPOHTOBLIX Y4aCTKaX Kene3HbIX N aBTOMOBUbHbIX
JOpOr, YNeHaM 3KUNaxen cyoB TpaHCMopTHOro drota, MHTEPHMPOBAHHBIM B Havane Benuvkon OTeyecTBEHHOMN
BOWHbI B MOPTax ApYyrMx rocygapcTs.

(n. 8 BBegeH PepeparnbHbiM 3akoHOM OT 28.12.2022 N 570-93)

2. CoumanbHble ycnyrn B oopme coumnanbHOro obCcnyXuBaHus Ha oMYy M B MnorycTaunoHapHon dopme
coumansHoro obcnyxvnBaHust NpegocTaBnalTca GecnnaTtHo, ecnu Ha aaTty obpalleHus cpegHenyLleBow O0X0s4
nonyyartensi couuanbHbIX YCIYr, pacCYMTaHHbIA B COOTBETCTBMM C HOPMATMBHBbIMU MPaBOBLIMM aKTaMu
Poccwuiickon depepauun, Hmke NpeaenbHON BENVYUHBI UM paBeH MpefernbHOW BenuuvHe cpefHenyLeBoro
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Joxoda Ans npefocTaBleHnst coumanbHblX ycnyr 6ecnnaTtHo, YyCTaHOBMEHHOW 3akOHOM cybbekTta Poccumnckon
degepauum.

3. HopmaTuBHbBIMM NpaBoBbIMK akTaMu cybbekTtoB Poccuiickon degepaummn MoryT ObiTb NpeayCMOTpeHb!
WHbIE KaTeropum rpaxaaH, KoTopbiM coLmanbHble ycnyri npegocraensioTcs 6ecnnartHo.

4. [Nopagok onpefeneHns cpegHeadyLweBoro Aoxo4a Ans nNpefocTaBneHnst coumnanbHblx yenyr 6ecnnatHo
ans yenen Hactoswero ®PenepanbHOro 3akoHa ycraHaenueaeTtca [NpasutensctBom Poccuiickon degepaumm.

5. Pasavep npegenbHON BenvuuHbl cpedHedyleBoro Aoxoda AONs NpedocTaBlieHnUst couunanbHbIX YCryr
GecnnaTHO ycTaHaBNMBaeTCa 3akoHamMu cybobekTa Poccuiickoii defepaumnm v He MOXET BbiTb HUXKE NONyTOPHOA
BEJINYMHBI MPOXUTOYHOTO MWHUMYMa, YCTAHOBIEHHOTO B cyGbekTe Poccuiickoii Pepepaumm Onst OCHOBHbIX
coumanbHo-geMorpaduyeckmx rpynn HaceneHus.

Cratbsa 32. OnpeneneHMe pa3mMepa nnaTtbl 3a npegocTtaBieHne counanbHbIX yCnyr

1. CouuaneHble ycnyrn B cbopme coumanbHOro obcryxmBaHus Ha AOMY U B MofycTauuoHapHon copme
coumanbHoro obcnyxuBaHUs NpegoCcTaBnsAlOTCS 3a MnaTy WM YacTUYHYK nnaTty, ecnv Ha gaTy obpalleHus
cpegHeayLweBOW goxon nosiydatenen couumanbHbIX YCYr, pacCYMTaHHbIN B COOTBETCTBUN C YacTbio 4 cTaTbh 31
HacToswero deagepanbHOrO 3akOHa, nNpeBbiAeT NpedernbHY BENUWUYUHY CpeaHeaylweBoro [oxoaa,
YCTaHOBMEHHYI0 YacTbto 5 ctatbk 31 HacToswero ®eaepansHOro 3akoHa.

2. Pasmep exemeca4yHOM nnaTbl 3a NpegocTaBfieHMEe coumanbHbiX ycriyr B dopMe coumarnbHOro
obcnyxmBaHust Ha OOMY M B NOMycCTauuoHapHOW ¢hopme couManbHOro obCnyXMBaHMS pPacCUMTbIBAETCS Ha
OCHOBe Tapmbos Ha couunanbHble yCnyrun, HO He MOXeT MNpeBbilaTb NATbAECAT NPOLUEHTOB pa3HuMUbl MeXay
BEMNMUMHON CpedHeaylWeBoro [[oxoda nofyvatenss coumanbHOM  yenyrm W npeaenbHOW  BervMuMHOM
cpefHenyLweBOro Joxoaa, yCTaHOBMNEHHOW YacTbio 5 ctaTbn 31 HacToswero PegepanbHOro 3akoHa.

3. CoumarnbHble ycryrm B CTauuoHapHOW (hopMe couMarnbHOro o0Cny>XMBaHWS NPEeaoCTaBNATCA MX
nonyyarenam 3a nnarty unn 4actudHyr nnaty, 3a UCKIK4YeHnem nonyaneneﬁ coumanbHbIX yCnyr, yka3aHHbIX B
yacTax 1 n 3 ctaten 31 HacToswero ®eaepansHOro 3akoHa.

4. Pa3smep exemecsyHOM nnaTtbl 3a npefocTaBfieHne coumanbHbIX YCnyr B CTauMoHapHon ¢opme
coumanbHOro obCnyXMBaHWsl PaccyYNTLIBAETCA HAa OCHOBE Tapu(OB Ha couuanbHble YCryrn, HO He MOXeT
npesblllaTtb CeMbAeCAT nNATb NPOUEeHTOB cCcpeaHeaylieBoro pngoxoda nonydartend counanbHbIX —ycnyr,
paccynMTaHHOro B COOTBETCTBUM C YacTblo 4 ctaTbn 31 HacTosiwero PegepanbHOro 3akoHa.

5. Mnata 3a npepgocTaBneHWe coumarnbHbIX YCIyr NPOW3BOAWUTCA B COOTBETCTBMM C [OrOBOPOM O
NpefocTaBneHnn coumarnbHbIX YCNyr, NpeayCMOTPEHHbIM cTaTben 17 HacToswero defepanbHOro 3akoHa.

naea 9. KOHTPOIJ1b B COEPE COLIUATIbBHOIO OBCITYXKUBAHUA

Crartbs 33. locyaapcTBeHHbIN KOHTpOSb (Haa3op) B cdepe coumanbHOro oécnyxmBaHus
(B pen. PepepanbHoro 3akoHa ot 11.06.2021 N 170-03)

1. TocypapcTBeHHbLIV KOHTpOMb (Hagsop) 3a cobniogeHnem obsasaTenbHblx TpeboBaHun B cdepe
coumanbHoro obcnyXMBaHmsi OCyLLECTBNAETCA NOCPeaCTBOM:

1) denepanbHOro rocygapCTBEHHOrO KOHTponsi (Hagsopa) B cdepe coumanbHOro ob6cnyxmBaHus,
OCYLLEeCTBNAEMOro deaepanbHbiM OpraHoOM UCMOMHUTENbHOW BRacTW, YMNOMHOMOYEHHbIM [1paBUTENBLCTBOM
Poccuickon ®egepaumm B COOTBETCTBMM C QOOMNOXeHWEM, yTBepxaaembliM [lpaButensctBom Poccumnckon
degepauuuy;

2) pervoHanbHOro rocyaapCTBEHHOrO0 KOHTpons (Hags3opa) B cdepe coumanbHOro obGcCnyXuBaHus,
OCYLLIECTBMSIEMOro YNOMHOMOYEHHBIM OpraHOM WMCMOSIHUTENBHOM BriacTu cybobekta Poccunckon depepauun B
COOTBETCTBMM C MOMNOXEHNEM, YTBEPXKOAEMbIM BbICLLUMM WCMOMHUTENBbHBIM OPraHOM rocyAapCTBEHHOW BRacTu
cybwekta Poccuiickon ®enepauun.

2. MNpeameToM rocyaapCTBEHHOIO KOHTPONS (Hag3opa) B cdepe coumanbHOro 06CnyKMBaHus ABMSIOTCS:
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(pen. ot 28.04.2023) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 ocHoBax coLuanbHOro 06CNyXmMBaHWS rpaxaaH B Aata coxpareHus: 30.09.2023
Poccuickoi ...

1) ansa degepanbHOro rocydapCTBEHHOrO KOHTpons (Hagsopa) B cdepe couuarnbHOro o0CnyXvBaHUS -
cobnofeHne nocTaBlMKaMy coumarnbHbIX YCYyr W3 4ucna OpraHusauumid  coumarnbHOro obcnyxuBaHus,
Haxogdwnmxca B BeaeHuun (pep,epaanblx OopraHosB UCMOJTHUTENbHOMN BNnactun, u opraHM3au,vu7| coumanbHOro
obcnyxumBaHus cyobekta Poccuiickon ®Pepepaumm TpeboBaHuin HacTosiwero PepepanbHOro 3akoHa, ApYyrux
denepanbHbIX 3aKOHOB M MHbIX HOPMAaTUBHLIX MpaBoOBbIX akToB Poccuiickon denepaummn, a Takke 3aKOHOB U
WHbIX HOPMaTMBHbIX MPaBOBbLIX aKTOB CybbekToB Poccuiickon depepauun, perynmpyrowmx npaBoOTHOLIEHUS B
chepe coumnanbHOro obcnyxnBaHus;

2) onsa pernoHanbHOro rocygapCTBEHHOrO KOHTpons (Hagsopa) B cdepe coumanbHOro obcrnyxuBaHus -
cobnofeHve MNOCTaBLUMKaMWM  COUMarnbHbIX YCNyr W3 4ucCra HerocygapCTBEHHbIX (KOMMEepYeckux W
HEKOMMEpYEeCKMX) OpraHuM3auMin counanbHOro 06CNyXMBaHUS W WMHAMBWAYamNbHbIX NpearnpuHUMaTenen,
OCYLLECTBMSLWMNX couunanbHoe obcnyxunBaHue, TpeboBaHMi HacTosiero ®PegepanbHOro 3akoHa, OpYrux
dhegepanbHbIX 3aKOHOB WM MHbIX HOpMaTWMBHbBIX MPaBOBbIX akToB Poccuiickon depepaunn, a Takke 3aKOHOB U
MHBIX HOPMaTMBHbLIX NPaBOBbLIX akToB CcybbekToB Poccunckon degepaunn, perynmpylowmx NpaBoOTHOLEHNUS B
cdepe coumanbHoro 06enyXneBaHus.

3. OpraHuzauuss Un OCYLLUECTBIIEHME TOCYOapCTBEHHOr0O KOHTponsa (Hagsopa) 3a cobnogeHnem
obsa3aTenbHbIX TpeboBaHU B cdepe coumansHoro obcnyxmeaHust perynupytotca degepanbHbiM 3akoHOM OT 31
mons 2020 ropa N 248-®3 "O rocygapCTBEHHOM KOHTpoOre (Hagsope) U MyHWUMnanbHOM KOHTporne B
Poccuiickon depeparmmn”.

CrtaTtbs 34. O6LecTBEHHbIN KOHTPOJb B cdhepe coLumnanbHOro o6cnyxmBaHus

OOLLecTBEHHbIA KOHTPOMb B cdepe coumanbHOro o6CnyXMBaHUSA OCYLLECTBISETCA rpaxgaHamu,
006LWeCcTBEHHBIMM U MHBIMW OpraHM3auMsMuM B COOTBETCTBUM C 3akoHoaatensctBoM Poccuiickon depepauum o
3awmTe npae notpebutenen. OpraHbl rocyaapcTBeHHON BnacTu cybbektoB Poccuiickon ®enepauun B npegenax
YCTaHOBIMEHHOW KOMMETEHLUMM OKa3blBalT COAEWCTBUE rpakgaHaMm, OOLLECTBEHHbIM U UHBIM OpraHu3auvsm B
OCyLLECTBNEHUN OOLLECTBEHHOIO KOHTPOISA B cdhepe coumnanbHOro obCnyxmBaHus.

Maea 10. 3AKINKOYUTEJIbHbLIE U NMEPEXOAHBLIE MONOXEHUA
Ctatbsa 35. [lepexogHble NONoXeHUs

1. YTBepXOEHHbI OpraHoM rocydapCTBEHHOW Brnactu cybwbekta Poccunckon Pepepauum B CBA3N C
npuHsaTMEM  HacToswero degepanbHOrO 3akoHa MepeyYeHb  couumanbHbIX — YCNyr, NpedoCcTaBsieMblX
nocTaBLMKaMKn coumanbHbiX ycnyr B cybbekte Poccuickon dPepepaumm, He MOXET ObITb COKpalleH no
CpaBHEHMIO C YCTaHOBIEHHbIM B cybbekTte Poccuickon depepauumn no coctosaHuo Ha 31 gekabpsa 2014 ropa
nepevyHemM coumanbHbIX YCryr, NPeAoCTaBNseMbIX OpraHu3auMsiMn coumarnbHOro obcnyxmBaHus B CyObekTe
Poccuiickon ®epepaumn.

2. B pamkax gnawmxca npaBOOTHOLUEHMI ANis nonyvyaTenen coumanbHbIX YCRyr, Y KOTOPbIX MpPaBoO Ha
nonyyeHve coumanbHbIX YCRyr BO3HWKNO B COOTBETCTBUM C OENCTBOBABLUMM A0 LHSA BCTYMNMNEHUs B Cuny
HacTosiero PepepanbHOro 3akoHa MOPSAKOM MpefoCTaBleHns coumarnbHbIX yenyr B cybbekTe Poccuinckon
depepaumun, BHOBb yCTaHaBMNMBaeMble pa3Mepbl NnaTthbl 3a NPeLOCTaBNEHNE COLMATNbHbIX YCyr NOCTaBLLMKaMu
coumanbHbiX ycnyr B cybbekte Poccuiickon Pefepaummn 1 ycrioBusi ee npenoctaBieHMs B COOTBETCTBUM C
HacToAwmMM deagepanbHbIM 3aKOHOM He MOTYT ObiTb BbILE pa3MepoB NnaTthl 3a NPegoCTaBAEHUEe 3TUM Nvuam
COOTBETCTBYIOLLMX COLManbHbIX YCMyr, YCTAHOBMEHHbLIX MO COCTOsIHUIO Ha 31 gekabpst 2014 roga, a ycnosus
npenocTaBreHnsl COOTBETCTBYHOLLMX COLMaAnbHbIX YCIYr He MOryT OblTb YXyALUEHbl MO CPaBHEHUIO C YCNOBUSIMUA,
YCTaHOBIEHHbIMK NO COCTOsIHMIO Ha 31 gekabps 2014 roga.

Crtatba 36. O NpM3HaHUM YTPaATUBLUIMMWU CUNY OTAESNbHbIX 3aKOHOAATeNbHbIX aKTOB (MOOXEHWUN
3aKOHopaTenbHbIX akToB) Poccuickon Pegepaumm

Mpu3HaTb yTpaTMBLLUMMUK CUNY:
1) depepanbHbii 3akoH oT 2 aBrycta 1995 roga N 122-®3 "O couuwanbHOM OOCHYXWBaHWW TpaXKaaH

noxwunoro Bo3pacta u mHeanugos" (CobpaHue 3akoHogartenbcTBa Poccunckon depepaumm, 1995, N 32, cr.
3198);
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(pen. ot 28.04.2023) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 ocHoBax coLuanbHOro 06CNyXmMBaHWS rpaxaaH B Aata coxpareHus: 30.09.2023
Poccuickoi ...

2) ®epepanbHbii 3akoH oT 10 gekabpst 1995 roga N 195-903 "O6 ocHoBax coumanbHOro 06CNyKUBaHWUS
HaceneHus B Poccunckon deapepaumn” (CobpaHne 3akoHogatenbctea Poccunckon ®epepauun, 1995, N 50, cT.
4872);

3) ®depepanbHbii 3akoH ot 10 wmona 2002 roga N 87-®3 "O BHeceHMM M3MEHeHUs B cTaTblo 6
depepanbHoro 3akoHa "OO ocHOBax couuManbHOro obcnyxuBaHuWs HaceneHusi B Poccuickon degepaummn” m
pononHeHus B ctatblo 2 3akoHa Poccuiickon ®epepauum "O ctaHgaptmsaummn” (CobpaHme 3akoHogaTenbCcTBa
Poccuiickon ®epepaumm, 2002, N 28, cT. 2791);

4) nyHkT 4 cTatbu 36 depepanbHoro 3akoHa ot 25 miona 2002 roga N 115-903 "O npaBoBOM MONOXEHUU
MHOCTpaHHbIX rpaxagaH B Poccuickon ®epepaumn” (CobpaHme 3akoHogatenbcTtBa Poccuiickon degepaunn,
2002, N 30, ct. 3032);

5) cratbu 17 n 23 depepanbHoro 3akoHa oT 10 aHBapsa 2003 roga N 15-©3 "O BHeceHUM U3MEHEHUN U
OOMONHEHMIA B HEKOTOopble 3akoHodaTenbHble akTbl Poccuiickon ®degepaumm B CBS3M C  MPUHATUEM
depepanbHoro 3akoHa "O nuUEH3MpoBaHUM OTAENbHbIX BUAOB AesTtenbHocTn" (CobpaHue 3akoHopaTenbCcTBa
Poccuiickon ®epepaumm, 2003, N 2, cT. 167);

6) ctatbun 56 1 65 PenepansHoro 3akoHa ot 22 aerycta 2004 roga N 122-®3 "O BHeceHUM U3MeHeHU B
3akoHopaTenbHble  akTel  Poccunmckon  ®Pefepauum 1M NpuUsHaHWM  YyTPATMBLUMMKU  CUIly  HEKOTOPbIX
3akoHofaTenbHbIX akToB Poccuickon depepaummn B CBA3M C NpuHATUEM dbeaepanbHbiX 3akoHOB "O BHeceHun
n3amMeHeHUn n pononHeHnn B PepepanbHbin 3akoH "O6 0OLWMX MpUHUMNAX OpraHmM3aumMmM 3akoHoZaTeNbHbIX
(npeacTaBuTenbHbIX) WM WCMOMHUTENbHBIX OpraHoB rocyAapCTBEHHOM Bnactn cybbektoB Poccunckon
®epepaumn” n "O6 o6WKMX NpUMHUMNAX OpraHuM3auum MecTHOro camoynpasneHus B Poccuiickon ®epepaumn”
(CobpaHue 3akoHopaTenbcTBa Poccunckon ®enepaumm, 2004, N 35, ct. 3607);

7) cratbio 29 depepanbHoro 3akoHa ot 23 uionsa 2008 roga N 160-d3 "O BHeCeHMM M3MEHEHUN B
oTAenbHble 3akoHoAaTenbHble akTbl Poccunckon degepaumm B CBA3M C COBEPLUEHCTBOBAHUEM OCYLLECTBEHUS
nonHomoumn MNpaeutensctea Poccuiickon ®enepaumnn” (CobpaHue 3akoHogaTtensctBa Poccuiickorn depepauimm,
2008, N 30, cT. 3616);

8) cratbio 2 depepanbHoro 3akoHa ot 21 Hos6psa 2011 roga N 326-03 "O BHECEHMM U3MEHEHWI B
oTAenbHble 3akoHodaTenbHble akTbl Poccuiickon ®egepauun B cBA3M ¢ npuHaTMeM deaepansHoro 3akoHa "O
GecnnatHoln topuanyeckon nomowm B Poccuiickon ®epepauun” (CobpaHne 3akoHogaTenbcTBa Poccuickon
®epnepaumu, 2011, N 48, cT. 6727);

9) ctatbu 12 n 13 dPepgepanbHoro 3akoHa ot 25 Hos16pst 2013 roga N 317-93 "O BHECEHUN U3MEHEHWI B
oTAenbHble 3akoHoaaTenbHble akTbl Poccuiickon depepaumm M NpU3HaHUKM YTPaTUMBLLUMMU CUMY OTAENbHbIX
NONMOXEHNN 3akoHoAdaTenbHbIX akToB Poccuiickon degepaumm no BOMpocaM OXpaHbl 340pPOBbS rpakpoaH B
Poccunckon ®enepauun” (CobpaHue 3akoHogaTensctsa Poccuiickon Pepepaunm, 2013, N 48, c1. 6165).

Cratbsa 37. BctynneHue B cuny Hactosiwero ®epgepanbHOro 3akoHa

HacTtosawun ®egepanbHbivi 3akoH BCTynaeT B cuny ¢ 1 aHBaps 2015 roga.

Mpe3angeHT
Poccuiickon denepaunmn
B.MYTNH
Mocksa, Kpemnb
28 nekabps 2013 roga
N 442-93
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