depepanbHbi 3aKoH oT 28.12.2013 N 442-93
(pea. ot 28.04.2023)
"O6 ocHoBax coumanbHOro o6cy>XMBaHus
rpaxxaaH B Poccumnckon ®egepaumm”

[okyMeHT npepoctasneH KoHcynbTaHTIAOC

www.consultant.ru

[laTta coxpaHeHnus: 27.12.2023


https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

®epnepanbHbiit 3akoH oT 28.12.2013 N 442-93

(pen. ot 28.04.2023) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 ocHoBax coLuanbHOro 06CNyXmMBaHWS rpaxaaH B Aata coxpaHeHus: 27.12.2023
Poccuinckoli ...

28 pekabps 2013 ropa N 442-03

POCCUNCKAA ®EOEPALINA
®EQEPANbHBbIA 3AKOH

OB OCHOBAX o
COLIMATIbHOTO OBCNY)XXUBAHUS TPAXKOAH B POCCUNCKOMN ®ELEPALIMY

MpuHat
MocymapctBeHHom [ymon
23 pnekabps 2013 ropa

OpobpeH
CoseTtom degepaunmn
25 pexabpsa 2013 ropa

CnncoKk M3MEHSILLNX JOKYMEHTOB
(B pen. PenepanbHbix 3akoHOB OT 21.07.2014 N 256-93,
oT 14.11.2017 N 324-93, ot 05.12.2017 N 392-®3, o1 05.02.2018 N_15-P3,
o1 07.03.2018 N 56-93, o1 01.05.2019 N 91-93, o1 13.07.2020 N_190-93,
ot 11.06.2021 N_170-93, ot 19.12.2022 N 553-03, ot 28.12.2022 N 570-93,
ot 28.04.2023 N 137-93)

Maea 1. OBLUME NMONOXEHUA
Crtatbs 1. lpeameT perynupoBaHus HacTosiwero ®enepanbHOro 3aKkoHa
1. HacTosawwmn denepanbHbIi 3aKOH yCTaHaBNMBAaET:

1) npaBoBble, OpraHM3aUMOHHbIE U 3KOHOMUYECKME OCHOBbI COLMANbHOrO OOCMY)XUBaHWSA rpaxaaH B
Poccuiickon depepauuu;

2) nonHomounsi dedepanbHbIX OpPraHoB TrOCyAapCTBEHHOW BMacT U MOSMIHOMOYMSI  OpraHoB
rocygapcTBEHHOMN BNnacTu cyobekToB Poccuiickoi degepaumn B cepe coumanbHOro 06CnykmBaHus rpaxaan;

3) npaBa 1 0683aHHOCTK Nony4aTenen coumarnbHbIX YCyr;
4) npaBa 1 0683aHHOCTM NOCTABLUMKOB COLMAIbHbIX YCIyT.

2. denctBue HacToswero ®enepanbHOro 3akoHa pacnpocTpaHseTcs Ha rpaxaaH Poccuiickon depepavmum,
Ha MHOCTPaHHbIX rpaxdaH W nuy 6e3 rpaxgaHcTBa, MOCTOSIHHO MPOXMUBAKLWMX Ha TeppuTopum PoCCUICKON
denepaumn, GexeHUeB (fanee - rpaxpaHe, rpaxxgaHuH), a TakkKe Ha PUAMYECKUX NUL, HE3ABUCMMO OT WX
OpraHM3aUMOHHO-NPaBOBON (POPMbl U MHAMBUAYANbHbIX NpPearnpuHUMaTenen, OCYLLECTBNAAIOWMUX couuarnbHoe
obcnyxmBaHue rpaxxaaH.

Crtatbs 2. [lpaBoBOE perynupoBaHue counanbHOro 06CnyXuBaHuA rpaxaaH

lMpaBoBOe perynupoBaHWe CcouManbHOro OOCMYXMBaHWUA rpaxdaH OCYLLECTBISETCS Ha OCHOBAHMM
HacTosiwero defepanbHOro 3akoHa, Opyrmx defepanbHbiX 3aKOHOB UM UHBIX HOPMAaTUBHbIX MPAaBOBbLIX aKTOB
Poccwuiickonn depgepaumm, a Takke 3aKOHOB WM MHbIX HOPMAaTMBHbBIX MPaBOBbLIX aKTOB CyObLEeKTOB Poccuimckon
depepauyun.

Ctartbsa 3. OCHOBHbIe MOHATUSA, ucnornb3yemMblie B HacTosLleM d>eAepaan0M 3aKOHe
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[ns uenen HacTosiLero d)e,qepaanoro 3aKOHa UCMNOJIb3YyTCA crieyruwmne OCHOBHbIE NOHATUA:

1) coumanbHoe obcnyxuBaHve rpaxgaH (ganee - couuanoHoe obcnyxuBaHWe) - AesaTenbHOCTb Mo
npeaoCcTaBneHnto coumarnbHbIX YCNYr rpaxaaHam;

2) coumanbHas ycnyra - OEeWCTBUE UM OeNcTBust B cdpepe coumanbHOro OOCNyXMBaHUSA MO OKa3aHWUIo
NMOCTOSAHHOW, MNEPUOAMNYECKON, pPas3oBOW MOMOLLM, B TOM YMCI€ CPOYHOWM MOMOLUW, rpaxdaHuvHy B Lensax
ynyylweHns YCrOBUW €ro XuUsHedesTeNbHOCTM U (Mnn) pacluMpeHus ero BO3MOXHOCTEW CaMOCTOATENbHO
obecneunBaTb CBOM OCHOBHbIE XU3HEHHbIE MOTPEOHOCTY;

3) nonyuyatenb coumarnbHbIX YCIYr - FpaXkKgaHWH, KOTOPbIA MPU3HAH HYXOAWMMCS B COLMAnbHOM
06CnyXMBaHUM 1 KOTOPOMY NPEAOCTaBNSATCS couparnbHas ycnyra unm coumarnbHble YCnyry;

4) NOCTaBLWMUK coumanbHbIX yCcnyr - opugndeckoe numuo He3aBuUCMMO OT ero OpFaHI/IBaLI,I/IOHHO-ﬂpaBOBOIZ
(bOprI n (VIJ'IVI) VIH,EI,VIBVI,EI,yaJ'IbeIVI npeanpuHnMmartesnb, ocyuwecTBlidwmne coumaribHoe OGCJ'Iy)KVIBaHVIe;

5) cTaHgapT couuanbHOW YCMyrM - OCHOBHble TpeboBaHMs K 0O6beMy, NEepUoaMYHOCTM W KayecTBy
npeaocTaBneHns coumanbHOWM YCnyri nonyvaTento counanbHON YCryru, yCTaHOBMEHHbIE MO BUAAM COLMArnbHbIX
yenyr;

6) npodmnaktuka o6CTOATENBCTB, OOYCMOBMUBAKLWMX HY>XOAEMOCTb B COLUMANbHOM 0OCRyXuBaHuM, -
cucTeMa Mep, HanpaBrieHHbIX Ha BbISIBIIEHWE W YCTPAHEHWE MPUYUH, MOCMYXMBLUMX OCHOBAHMEM YXYALUIEHUS
YCMNOBUIA XU3HEOEATENbHOCTU rpaXaaH, CHWKEHMS WX BO3MOXHOCTEN CaMOCTOsTENbHO obecnevmBaTb CBOM
OCHOBHBbIE XM3HEHHbIE NOTPEOHOCTL.

Cratba 4. [IpuHUMNbI couManbHOro o6cnyXMBaHuA

1. CoumnanbHoe obcnyxMBaHMe OCHOBbLIBAETCA Ha COBNOgEeHUN NMpaB YeroBeka M yBaKeHUN AOCTOUHCTBA
NINYHOCTU, HOCUT FYMaHHbIW XapakTep 1 He AoMycKaeT YHUXEHUS YeCTU U JOCTOMHCTBA YernoBeka.

2. CoumanbHoe obcnyXnBaHve OCYLLECTBIISAETCS TakkKe Ha Cneayowmux NnpuHUmMnax:

1) paBHbIA, CBOBOAHLIV JOCTYN rpaxaaH K counanbHOMYy OOCMyXMBaHWIO BHE 3aBUCMMOCTM OT UX Mona,
pacbkl, BO3pacTa, HaUMOHANbHOCTU, $3blka, MPOUCXOXOEHWS, MeCcTa XWUTENbCTBA, OTHOLUEHWS K PEenurnu,
ybexaeHnn 1 NpuHagIeXHoOCTH K 00LEeCTBEHHbIM 06 beUHEHUSAM;

2) agpecHoCTb NpefocTaBneHns coumarnbHbIX YCyr;

3) NpMbNMKEHHOCTb MOCTAaBLUMKOB COLUManbHbIX YCAYr K MECTY XWTenbCTBa Monydartenen couunanbHbIX
yCnyr, 4OCTaTOYHOCTb KONIMYECTBA NOCTABLUMKOB CoUMarnbHbIX YCyr Ans obecneyeHns notpebHOCTEN rpaxaaH B
coumanbHOM  ODCNyXMBaHWW, [O0OCTATOYHOCTb  (PMHAHCOBbLIX, MaTepuanbHO-TEXHUYECKMX, KA4POBbIX W
MHOPMALMOHHBIX PECYPCOB Y MOCTaBLUUKOB COLMaribHbIX YCYT;

4) coxpaHeHwue npebbiBaHUA rpaxgaHrHa B NpYBbIYHOM GnaronpusiTHoW cpeae;

5) BO6pPOBONBLHOCTB;

6) KOHUOEHUMANbHOCTb.

Cratbsa 5. Cucrema coumnanbHOro obcnyxmBaHusi

Cunctema coumnansHoro obcnyxmeaHms BktovaeT B cebsi:

1) depepanbHbIl OpraH WCMNOSHUTENBHOW BMAacTW, OCYLUECTBNSAWMIA QYHKUUMM MO BbipaboTke U
peanusaumuyM rocyaapCTBEHHOW MONMUTUKM U HOPMAaTUBHO-NMPABOBOMY perynupoBaHuio B cdepe couunanbHOoro

obcnyxvBaHus (ganee - ynonHOMOYEHHbIN peaepanbHbli OpraH UCNONHUTENBHOW BRacTw);

2) opraH rocygapcTBeHHoW Bnactm cybbekta Poccuiickon ®egepauun, YNONIHOMOYEHHbIA  Ha
OCYyLLIeCTBEHME MNpedyCMOTPEHHbIX HacToAwmum PeaepanbHbIM 3aKOHOM MOMIHOMOYUA B cdepe coumanbHOro
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obcnyxnBaHus Ha TeppuTopumn cybobekta Poccuiickon ®eagepaumn (ganee - ynonHOMOYEHHbIV opraH cybbekTa
Poccuiickon degepaunm), B TOM YMCre Ha NPU3HaHWe rpaxaaH Hy>OalLMMUCs B COUManbHOM 0BCnyXnBaHU,
COCTaBfieHne MHAMBMAYyanbHOW MporpamMmbl NpeaocTaBrneHns coumanbHbIX ycnyr (ganee - nHAvBMAyanbHas
nporpamma);

(n. 2 B pea. PegepanbHoro gakoHa oT 14.11.2017 N 324-93)

3) opraHmsauunm coumnanbHoro 06CJ'Iy)KVIBaHI/IFI, Haxogduwmecd B BeOeHUn cbep,epaanblx opraHoB
NCMONHUTENbHON BNacTu;

4) opraHmsauum coumanbHOro obcnyxnuBaHusi, Haxogsiwmecs B BegeHnm cybvekra Poccuickon ®egepaumm
(manee - opraHusaumm coumnansHoro obcnyxmeaHusa cybbekrta Poccunckon ®enepaumn);

5) HerocyaapCTBEHHbIE (KOMMEPYECKME U HEKOMMEPYECKNE) OpraHmn3aLmm coLmanbHOro obcnyxmeaHusi, B
TOM 4YuUCre couuMarnbHO OPMEHTUPOBAHHbIE HEKOMMEpPYEeCKMe opraHvsauuu, npeaocTaBnsiolmne coumnanbHble
ycnyru;

6) MHOMBMAOYanNbHLIX NpeanpuHUMaTeneit, OCyLLLECTBRALNX coLuuanbHoe 06CnyXuBaHue;

7) opraHusauun, KOTOpble HaxoAAaTCH B BeAeHUM YrONMHOMOYEHHOro opraHa cybbekta Poccuiickon
Penepaumun 1 KOTOpbIM B COOTBETCTBUM C HacToAWwMM PeaepanbHbIM 3aKOHOM NpefoCcTaBneHbl MOSIHOMOUUS Ha
npusHaHve rpaxgaH HyXgaloWwyMuca B counanbHOM OBCNYyXMBaHUM W COCTaBMeHWe WHAVMBWAYarbHOW
nporpamMmmbl Ha TEPPUTOPUAX OOHOMO MM HECKOMBbKMX MyHMUMNanbHbIX obpa3oBaHui (fanee - ynorHOMOYEHHble
opraHusaumm).

(n. 7 BBeaeH ®egepanbHbiM 3akoHoM OT 14.11.2017 N 324-$3)

Cratba 6. KoHduaeHumanbHocTb UHbOpMaL KM O nonyyaTerne couvarnbHbIX yCnyr

1. He gonyckaeTcsa pasrnalueHne nHopmaumm, 0THECEHHON 3akoHoaaTenbcTBoM Poccuiickon Peaepaumm
K MHdopmaumm KoHMAeHUManbLHOro xapakrtepa unu cnyxebHon uHpopmauuu, 0 nonyyaTensx coumanbHbIX
ycnyr nuuamu, KOTopbiM 3Ta MHAOpMauus cTana M3BecTHa B CBSA3M C UCMOMHEHWeM npodeCcCUoHarnbHbIX,
cnyxebHbIX 1 (Unn) nHbIX obs3aHHOCTen. PasrnaweHne nHopmaLum 0 nonyyaTensx counanbHbIX YCnyr BneveT
3a coboW 0TBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAaTenbCcTBOM Poccuiickon ®epepaumu.

2. C cornacua nony4vartensi coumanbHbIX YCIyr Uin ero 3akOHHOro NpeacTaBuUTens, 4aHHOO B MMCbMEHHOM
dopme, gonyckaetca nepefada UHgopmaumm o nonydarene couuanbHbIX YCryr ApyrMMm nvuam, B TOM 4ucre
OOIDKHOCTHBIM NMUaM, B WHTepecax nonyyaTensd couuanbHbIX YCNYyr WAM ero 3akOHHOro npeacTaBuTens,
BKIIOYAs CpeAcTBa MaccoBOW WHGOpMauMnm w  oduuManbHbI CaiT MNOCTaBLUMKa couuvanbHbIX YCnyr B
NMHOPMAaLIMOHHO-TENEKOMMYHUKaLUUOHHON ceTu "MHTepHeT" (ganee - ceTb "VIHTepHeT").

3. MNMpepoctasneHue nHdopmaumm o nonyvarene coumanbeHbix ycnyr 6e3 ero cornacus unu 6e3 cornacus
€ro 3aKOHHOro NpeAcTaBuTENs JONyCcKaeTcs:

1) no 3anpocy opraHoB [O3HaHWSA U CNeACTBWS, Cyda B CBSI3W C MPOBEAEHMEM paccrefoBaHUst WUiu
cyaebHbim pasbupaTensCTBOM nMOO MO 3anpocy OpraHoB MPOKypaTypbl B CBA3M C OCYyLECTBEHMEM UMW
MPOKYypPOPCKOro Haa3opa;

2) Mo 3anpocy WHbIX OpPraHoB, HafeNeHHbIX MOSIHOMOYUSAMU MO OCYLUECTBMNEHUID TOCYAapCTBEHHOMO
KOHTpons (Haasopa) B cdhepe coumanbHOro 00CnyXnBaHUs;

3) npn o06paboTke nepcoHanbHbIX [AaHHbIX B paMKax MEXBELOMCTBEHHOIO WHEOPMaLMOHHOIo
B3aMMOEWCTBUS,, a TakKke Npu perucTpaumm cybbekta nepcoHanbHbIX [aHHbIX Ha eJuHOM rfopTarne
roCy0apCTBEHHbIX WM MyHUUMMAnNbHbLIX YCryr W (UNM) pernoHanbHbIX MnopTanax rocyAapCTBEHHbIX U
MyHUUMNAnbHbIX yCNyr B COOTBETCTBMM C  3aKkoHoAaTenbCTBOM 00O opraHu3aumm npegocTaBreHus
rocyapCTBEHHbIX U MyHULMMANbHbLIX YCIyT;

4) B MHbIX YCTAHOBMEHHbIX 3akoHoAaTenbLcTBOM Poccuiickon denepauuu crnyyvasx.

Mnaea 2. MNOJIHOMO4UA ®EQEPAJIbHLIX OPFAHOB rOCYOAPCTBEHHOM
BJIACTU N OPTAHOB rOCYOAPCTBEHHOW BJIACTU CYBBEKTOB
POCCUNCKOU ®ENEPALIMA B COEPE COLIMAIIBHOIO OBCITY>KUBAHUA
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CrtaTtbsa 7. NMonHomouna heaepanbHbIX OpraHOB rocyfapCTBeHHOW BnacTu B ccepe coumanbHoOro
obcnyxnBaHus

1. K nonHomouusam defepanbHblX OpraHoB rocyAapCTBEHHOW BriacTm B cdpepe coumanbHOro
obcnyxnBaHUsA OTHOCATCS:

1) ycTaHOBNEeHMe OCHOB rOCy4apCTBEHHOW MOMUTMKM M OCHOB MPaBOBOrO perynupoBaHus B cdepe
coumanbHoro obenyxXmBaHus;

2) yTBepXxaeHne MeTonnvyecknx QeKOMeHQauVIIZ no pacyeTy noayweBbiX HOPMaTuUBOB CbVIHaHCVIpOBaHVIﬂ
coumanbHbIX yCnyr;

3) yTBEpXAEHME IPUMEDHOr0 NEPeYHs CouMarnbHbIX YCyr No BUAaM coumarnbHbIX YCNyr;

KoHcynbTaHTlIntoc: npumedaHume.
C 01.01.2024 n. 4 4. 1 c1. 7 yTpauusaet cuny (®3 ot 19.10.2023 N 503-D3).

4) yTBepxaeHne nopsaka pasmelleHus n obHOBNEeHMs MHOpPMauun O MOCTaBLUMKE COLMAnbHbIX YCIyT,
BKMoYas TpeboBaHUA K cogepXaHuio U opmMe npenocTaBneHnss ykasaHHOW MHdopMaumu, Ha oduumansHOM
cauTe nocTaBLLMKa coumnanbHbiX yenyr B cetu "MHTepHeT";

5) ynpaeneHue deneparnbHO COGCTBEHHOCTLIO, MCMONb3yeMol B cchepe coumanbHOro obCnyKMBaHus;

6) BegeHue eanHon ceaepanbHOM CUCTEMbI CTaTUCTUYECKOrO ydYeTa U OTYETHOCTU B cdhepe coumanbHOro
obcnyxmBaHus;

7) dbegepanbHbI rocyaapCTBEHHbIN KOHTPOSb (Hag3op) B cdhepe coumnanbHOro obcny>KMBaHus;

7.1) cosgaHue ycrnoBun Ans opraHvM3aumu nNpoBeaeHNs He3aBUCMMOW OLIEHKM KayecTBa YCNOBU OKa3aHus
YCINyr opraHn3aumusiMm coumanbHOro 00CnyXnsaHus;
(n. 7.1 BBegeH depepanbHbiM 3akoHoM oT 21.07.2014 N 256-93; B peq. PenepanbHoro 3akoHa ot 01.05.2019 N
91-03)

8) mexayHapogHoe coTpyaHudecTtBo Poccuiickon ®efepauumn n 3aknioveHme MexayHapoaHbIX JOroBOPOB
Poccuiickon ®enepauun B cdhepe coumnanbHOro obcnyxmBaHus;

9) MHble OTHOCSLWMECS K cdhepe coLmanbHOro 06CnyXnBaHNs U yCcTaHOBMNEHHbIE deaepanbHbIMU 3akoHaMU
NMOSIHOMOYMSI.

2. K nonHomouunsm YNOJSIHOMOYE€HHOro cbep,epaanoro opraHa MCMNONHUTENbHON BNACTN OTHOCATCS:

1) BbipaboTka u peanusaums rocygapCTBEHHON MONMUTUKU B cdhepe coumanbHOro obenyxmBaHus, a Takke
BblpaboTka Mep NO COBEPLLUEHCTBOBAHUIO COLMArnbHOr0 06CyXMBaHUs;

2) koopauHauus OesTenbHOCTU B cdhepe coumarnbHOro 00CnyXmnBaHUs, OCyLLIECTBNsiEMO deaepanbHbIMM
opraHamu MCMOSNHUTENbHOW BMNAcTW, WCMONHUTENbHBIMA OpraHaMuM TOCY4apCTBEHHOM BNacTu CyObekToB
Poccuiickon depepauun, obLiepoccuinckummn obLLEeCTBEHHBIMU OpraHM3auusMmM U MHbIMU OCYLLECTBNAOLLMMY
OesTenbHOCTb B cdhepe coumanbHOro 00CnyXnBaHnst opraHn3aumsimu;

3) meToamyeckoe obecrneyeHne coumanbHOro OOCNyXMBaHWS, B TOM 4WCIie B 4acTu, Kacarollencs
NponnakTuKM 00CTOATENLCTB, 00YCMNOBNMBAIOLLMX HY>XOAEMOCTb B COLMansHOM O0CNyXMBaHWUN;

4) yTBepxneHume FIQVIMGQHOIZ HOMEHKNATYPbI OpFaHI/I3aLI,I/Il7I couwnanbHoro O6Cﬂy>KI/IBaHI/IF|;

5) yTBepXOeHne MeToaMYECKMX pekoMeHAauun Mo pacyeTy noTpebHocTen cybbekToB Poccunckon
depepaumm B pasButum CETU OpraHu3aunin counanbHOro obcnyxmeaHus;

6) yTBEPXKOEeHNEe NpaBuil OpraHun3aumm LOedTesibHOCTU opransau,MPl couwnanbHoro 06CJ'Iy)KVIBaHI/IFI, nx
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CTPYKTYPHbIX MogpasfeneHnii, KoTopble BKIYaloT B ce6s peKoMeHOyeMble HOPMATUBbI LUTATHOW YMCIIEHHOCTH,
mepeyeHb HeobxooumMoro oGOpyAOBaHUS ANS OCHAaLLEHMs OpraHusauuii coumarnbHOro OGCMNyXMBaHUS, WX
CTPYKTYPHbIX NOAPa3AeNeHWI;

7) yTBEpXaeHne pekomMmeHayemblX HOPM MNMUTaHUA U HOPMaTuBOB obecneyeHnss MSArkum WHBEHTapemM
nonyaneneVl coumanbHbIX yCnyr no (bopmaM couwnanbHoro OGCJ'Iy)KVIBaHMFl;

8) yTBEpXKAEHNE NPUMEPHOrO NOPsiAKa NPeoCTaBNeHNs coumarnbHbIX YCyr;

9) yTBEepXageHme nopaznka ocyuwecrtBleHnda MOHUTOPUHra counaribHoro O6Cﬂy)Kl/|BaHVI$-| B Cy6'beKTaX
Poccuiickon d)e/:l,epau,mm, a TakKkxke CbOpM OOKYMEHTOB, HeobxooMMbIX AN OCYyLUEeCTBJIEHNA TAKOro MOHUTOPUHTA;

10) yTBEpXOEHME pekoMeHZauun no opMUPOBAHMIO U BEOEHWUI0 peecTpa MNOCTaBLUMKOB COLManbHbIX
yCnyr 1 peructpa nonyyarenemn coumansHbIX YCNyr;

11) yTBepxaeHMe  pekoMeHdauuwW Mo  OopraHMsauMmM  MEXBEOOMCTBEHHOrO  B3aMMOAENCTBUS
NCNOSTHUTENbHbLIX OPraHoOB rocyAapCTBEHHOM BnacTn cybbektoB Poccuickon depepaumm npu npegoctaBneHnm
coumarnbHbIX YCryr, a Takke npu COOENCTBUM B MPEeOOCTaBfEHUN MEOULUNHCKOW, MCUXONOrnMYeckon,
negarornyeckon, pPUaNYEecKon, counanbHOW NMOMOLLM, HE OTHOCALLIENCS K coLlManbHbIM ycnyram (counansHoOM
COMpoBOXAEeHNN) (Oanee Takke - counanbHoOe ConpoBoOXaeHue);

12) yTBEepxaeHve pekomeHnaaumi no onpegeneHnio MHaMBuayanbHon NnoTpebHOCTN B coumarnbHbIX YCryrax
nonyyatenemn counanbHbIX YCNyr;

13) yTtBepxkaeHne ¢opMbl 3asiBNEHUMSI O NPEedoCTaBfEHMM couMarnbHbIX YCNyr, NPUMEpPHON (opMbl
OOroBopa o NpefoCTaBeHUN coumarnbHbIX YCyr, a Takke opMbl MHAVBUAYANbHON NPOrpaMMmbl;
(B peq. PenepanbHoro 3akoHa ot 14.11.2017 N 324-$3)

14) yTBEepXaeHne nopdanka HanpaselieHuAa rpaxgaH B CTaluMOHapHblie OpraHusauum counalrbHOro
O6C.I'Iy)KI/IBaHl/IFI CO cneuwnarnbHbIM counarnbHbIM 06CJ'Iy)KVIBaHI/IeM;

15) yTBepxaeHWe OpMMEPHOro MONOXEHUA O MOMEeYUTENbCKOM COBeTe OpraHusaumMnm CcoumarnbHOro
obcnyxmBaHus;

16) yTBepxaeHue nopsaaka NnpedocTaBreHus coumanbHbIX YCNyr, a Takke Nopsigka YTBEPXKOEHUS nepeyvHs
coumarnbHbIX YCNyr No BMAaAM coupanbHbIX YCIyr OpraHn3aumsMm counanbHOoro obcny>xuBaHms, HaxXogAaLWMMNCS B
BeaeHn defepanbHOro opraHa UCMOMHUTENBHOW BNaCTW;

KoHcynbTaHTtlIntoc: npumevaHume.
C 01.01.2024 4. 2 cT. 7 gononHsetca n. 16.1 (23 ot 19.10.2023 N 503-93). Cm. byayLyo peaakLmio.

17) nHble NpegyCMOTPEHHbIE HOPMATMBHBLIMU NPaBoOBbIMK akTamu Poccuiickon PegepaLm NosIHOMOYMS.

Cratbsa 8. NonHomoumns opraHOB rocyfapCcTBeHHOW BnacTtu cyobektoB Poccuinckon Pepepauum B
cdepe coumnanbHOro o6cnyXMBaHmsA

K nonHomMouvamM opraHoB rocygapcTtBeHHon Bnactu cybbektoB Poccuinckon ®epepaummn B cdepe
coumanbHoro 06CnyXMBaHns OTHOCATCS:

1) npaBoBoe perynupoBaHue M opraHu3auus coumarnbHoro obcnyxuBaHus B cyGbekTax Poccuiickoi
degepaumu B npegenax NnofiHOMOYUIA, yCTaHOBMEHHbIX HacTosAWwmMM deaepanbHbiM 3aKOHOM;

2) onpepeneHve YMONMHOMOYEHHOro opraHa cybobekta Poccuinckon degepaumm, a Takke npu
HeOoOX0AMMOCTU YNOSTHOMOYEHHOW OpraHM3aumy;
(n. 2 B pea. ®epepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3) KoopavHauus OesATenbHOCTM MOCTaBLUMKOB coLMarnbHbIX YCnyr, oBLecTBEHHbIX OpraHM3auni U UHbIX
opraHu3auui, OCyLLEeCTBNSALWNX AeATenbHOCTb B cdhepe coumanbHOro obenyxmnBanus, B cyobekte Poccuiickom
depepauuy;
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4) yTBEpPXOEHME pernameHTa MeXBeLOMCTBEHHOIO B3aMMOAENCTBUS OPraHoB roCyAapCTBEHHOW BriacTu
cybbekta Poccunckon degepaumm B CBA3N C peanu3auuen nornHomoumn cybbvekta Poccunckon depepaumm B
ccepe coumanbHOro 06CnyXXMBaHus;

5) yTBEpXAEHNE HOPMaTUBOB LUTATHOM YMCIIEHHOCTM OpraHM3aunin counanbHOro obcnyXnuBaHus cyobekTa
Poccuiickon depepauum, HOpMaTMBOB 06ecneyeHnst MArKMM MHBEHTAPEM M NOLLAABH XUITbIX NMOMELLEHWI Npn
npegocTtaBliieHnn counarnbHbIX YCIyr YKa3daHHbIMU OpraHn3aunamm,

6) yTBEpPXOEHWE HOPM MUTAHMA B OpraHu3auMsax couuanbHoro obcnyxmBaHus cybbekta Poccuickomn
degepauuu;

7) dopmypoBaHME W BeOeHWe peecTpa MNOCTAaBLUMKOB COLMalnbHbIX YCRyr M pernctpa nonydvatenen
couManbHbIX YCIyr;

8) paspaboTka, (uHaHCOBOoe obecneyeHne W peanu3auus pervoHarnbHbIX MNPOrpaMm CoumanbHOro
obcnyxmBaHus;

9) yTBepkaeHue 3akoHOM cybbekta Poccuiickon depepaummM  nepedHs  coumanbHbIX  YCRyr,
NpefocTaBnsieMbIX MOCTaBLUMKAMU COLMarbHbIX YCAYr, C y4eTOM OPMMEPHOro MepeyHs CouuMasnbHbIX YCIyr no
B/OAM coumanbHbIX YCIyr, yTBEpPXOAaemMoro B COOTBETCTBUM C MyHKTOM 3 yactu 1 crtaTtbu 7 HacTOsLLEro
depepanbHOro 3aKoHa;

10) yTBEpXaeHne nopdaaka npenocraBrieHnA coumarbHbIX YCIyr NOCTaBWMKaMN coUunarbHbIX YCNyr,

11) ycTaHOBMNeHWe nopsiaka yTBEPXAEHUs TapudoB Ha coumarnbHble YCIyrM Ha OCHOBAHMU MOAYLLEBbIX
HOpMaTMBOB (HMHAHCMPOBAHUSA COLMarbHbIX YCYT;

12) yTBepXaeHne nopsika opraHvM3auMn OCYLLECTBIIEHUS] PErMoHaribHOro0 rocyaapCTBEHHOIO KOHTPONS
(Hagsopa) B cdhepe coumanbHoro obcnyxmBaHUs C ykasaHMeM opraHa cybbekta Poccuiickon ®degepaunn,
YMNONTHOMOYEHHOIO Ha OCYLLECTBIEHME TAKOrO KOHTPONS;

13) ycTaHOBrEHVE MpedenbHoi BEMUYMHBI CPEAHEAYLLEBOrO AOX0Aa ANS NPefoCTaBleHUsl coLmanbHbIX
ycnyr 6ecnnaTHo;

14) yTBEepxaeHve pasmepa nnaTbl 3a NpeocTaBneHne coumarnbHbIX YCIyr 1 nopsiaka ee B3MaHus;

15) obecneyeHne OGecnnaTtHoro pJdoctyna K WHGOpPMaUMM O MOCTaBLiMKaX coumasnbHbIX —YCNyr,
npefocTaBnseMblX MU coumarnbHbIX yCnyrax, Bugax coumanbHbIX YCryr, CpoKax, nopsake u o6 ycnoBusx ux
npefocTasneHus, o Tapudax Ha 3T ycnyru, B TOM Yucne vyepes cpeacTtBa MaccoBon MHMOpMauuu, BKIYas
pasmMeLleHve nHdopmaumm Ha oduumanbHbIX cantax B cetu "MiHtepHeT";

16) ycTaHOBMNEHMEe Mep couuanbHOW MNOAAEPXKKU W CTUMYNMPOBaHUS paboTHMKOB opraHu3auuii
coumarnbHoro obcnyxmnBaHus cyobekrta Poccunckon ®egepaunm;

17) opraHusaumsa I'IpO(*)eCCMOHaJ'IbHOFO o6yquM;|, I'IpOCbeCCMOHaJ'IbHOFO O6pa3OBaHI/IF| 1N OONOJTHUTENbHOIO
I'IpOCbeCCVIOHaﬂbHOFO 06pa3OBaHI/IF| pa6OTHVIKOB NOCTaBLUMKOB CoUManbHbIX YCNyT;

18) BegeHue y4yeta M OTYETHOCTU B cdpepe coumanbHOro obcnyxmuBaHus B cybbekte Poccuiickon
depepauuy;

19) yCTaHOBJ1€eHNE nopsaaka peanusadmn nporpamMmm B ccbepe couwnanbHoro OﬁCJ'Iy)KVIBaHI/IFI, B TOM 4ucne
MHBECTULIMOHHBIX MporpamMm;

20) opraHuMsauus NOLAAEPXKKM  couMarnbHO  OPUEHTMPOBAHHLIX  HEKOMMEPYECKMX  OpraHusauum,
GnaroTBopuTenen U OOGPOBOSbLEB (BOMOHTEPOB), OCYLLECTBISOLWMX AeSATENbHOCTL B cdepe coumanbHoro
obcnyxneaHus B cyobekTtax Poccuiickoint degepaumm B COOTBETCTBUM € heaepanbHbiMM 3aKOHaMM U 3aKOHaMU
cybbekToB Poccunckon ®epepaunu;

(B peq. PenepanbHoro zakoHa ot 05.02.2018 N 15-03)
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21) paspaboTka 1 peanusaums MeponpusaTuiA No hopMMPOBAHNIO U PA3BUTUIO PbiHKA COLMarbHbIX YCNyr, B
TOM 4YUcCne no pas3BUTUO HerocygapCTBeHHbIX OpFaHI/I3aLLI/Il7I counanbHoOro O6CJ‘Iy)KI/IBaHI/IF|;

22) paspaboTka 1 anpobaums MeToaMK U TEXHOSOMIA B cchepe coumanbHOro obCnyKnBaHus;

23) yTBepxaeHWe nopsgka MeXBeAOMCTBEHHOIO B3aMMOAEWNCTBMS OpraHoOB rOCYyAapCTBEHHOW BnacTu
cybwekToB Poccuiickon defepaumm npy npeaocTaBneHnn coumanbHbIX YCyr U CoLMansHOro CoNpoBOXAEHMS;

24) yTBEepXOeHWe HOMEHKNaTypbl OpraHuM3auun coumanbHoro obcnyxuBaHus B cybbekte Poccuiickomn
depepauuy;

24.1) cosgaHue YyCnoBurW ANA opraHv3auuu nNpoBeAeHWs He3aBMCUMOW OLEHKW KadyecTBa YCroBUK
oKasaHus ycryr opraHm3aumsamMmn coumansHOro obcnyxmBaHus;
(n. 24.1 BBegeH PepepanbHbiM 3akoHoM oT 21.07.2014 N 256-93; B pen. ®epgepansHoro gakoHa ot 01.05.2019
N 91-93)

25) WHble MONHOMOYMSl, MNpedyCcMOTpeHHble HacToAwmM dPegepanbHbIM - 3aKOHOM UM APYrMMU
dhenepanbHbIMU 3aKOHAMMU.

Masa 3. MIPABA U OBA3AHHOCTU NONYYATENEN COUUANBHbIX YCNYT

Cratbs 9. [paBa nony4yaTtenen counanbHbIX yCnyr

MonyyaTenu coumanbHbIX YCRyr UMelT NpaBo Ha:

1) yBaXXuTenbHoOe 1 ryMaHHOE OTHOLLEHNE;

2) nony4yeHve GecnnaTtHO B AOCTYMNHOW hopme MHOPMauuM O CBOMX MpaBax M 0BA3aHHOCTSAX, BMAax
coumarnbHbIX YCIyr, Cpokax, nopsake u o6 ycrnoBusx ux NpegocTaBfneHunsi, o Tapudax Ha 3Tu ycnyrm n ob mx
CTOMMOCTW AN norydaTens couuanbHbIX YCyr, O BO3MOXHOCTU MONyYeHUs 3TuX ycnyr 6ecnnaTHo, a Takke o
nocTaBLLMKax coumarnbHbIX YCyr;

3) BbIOOP NOCTaBLUMKa UM NOCTaBLUMKOB CoUMarbHbIX YCIyT;

4) oTka3 OT NPeAOCTaBNEHUS COLMAnbHbIX YCYT;

5) 3awmMTy CBOMX NpaB W 3aKOHHbIX WHTEPECOB B COOTBETCTBMM C 3aKOHOA4ATENbCTBOM Poccuiickon
degepauuu;

6) yyacTue B COCTaBEHWUN MHOMBUAYANbHbIX MPOrpamm;

7) obecneveHne YCJ'IOBVIIZ I'Ipe6bIBaHVIFI B OpraHun3auunax counarnbHOoro O6CJ'Iy)KI/IBaHVIFI, COOTBETCTBYHOLLNX
CaHUTapHO-TMrmneHn4eCcknm TpGGOBaHVIFIM, a Takke Ha Hagnexaiumm yxona,

8) cBoboaHOe nocelleHVe 3aKOHHbIMU NpeacTaBuTensaMu, agsokatamu, HoTapuycamu, NpeacTaBUTeENsaMu
06LLECTBEHHbIX W (UNN) WMHbIX OPraHM3auui, CBALLEHHOCNYXUTENSAMM, a Takke POACTBEHHMKaMW WU OpYyrvumu
nvuamu B AHEBHOE N BeYepHee BpeMms;

9) coumnanbHOe CoNpoBOXAEHNE B COOTBETCTBMM CO CTaThen 22 HacToswero deaepansHOro 3akoHa.

Cratbs 10. O653aHHOCTU NonyyvaTernen counanbHbIX YCryr

MonyyaTenu coumanbHbIX YCryr 06s3aHbl:

1) npegocTaBnsATb B COOTBETCTBUM C HOPMaTMBHLIMW MpaBoBbIMKW akTamu cybbekta Poccuiickoit
degepaunun ceefeHns U JOKYMEHTbI, He0GXoAMMble ANS NPeAoCTaBNeHUs coumanbHbIX YCNyT;

2) CBOEBPEMEHHO WH(OPMMPOBATb MOCTABLUMKOB COLUManbHbIX YCryr 00 M3MeHeHUM O6CTOATENLCTB,
obycnoenuaatoLwmx NOTPeOGHOCTL B NpeaoCTaBneHMM CoLumanbHbIX YCNyr;
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3) cobniogaTb ycroBusi 4OroBopa O NpPeAoCTaBlIeHNM COLMArnbHbBIX YCIYr, 3aKMOYEeHHOro ¢ NOCTaBLUMKOM
coumanbHbIX YCMyr, B TOM Y/CIEe CBOEBPEMEHHO U B MOMHOM 0Gbeme onfavnsath CTOMMOCTb NPeaocTaBrneHHbIX
coumanbHbIX YCNyr Npy KX NpeaocTaBneHnn 3a NnaTy UM 4acTUYHyo nnary.

Mnaea 4. NIPABA, OBA3AHHOCTUA U UHOPOPMALIMOHHAA OTKPbLITOCTb
NOCTABLUMKOB COLUUATNbHBLIX YCNYT

Cratbsa 11. paBa nocTaBWMUKOB couManbHbIX yCnyr

1. MNocTaBLUmMKKN coLmarnbHbIX YCRYyr UMEIT NpaBo:

1) 3anpawwuBaTb COOTBETCTBYKOLLUME OpraHbl rOCYJapCTBEHHOW BRacTW, a TakkKe OpraHbl MECTHOro
camMoynpaBfeHMs M Mnony4vaTb OT YKa3aHHbIX OpraHoB WHOpMauuto, HeobxoouMmyl [Ofsi opraHu3auum
coumanbHoro obenyxmBaHus;

2) oTkasaTb B MpegoCTaBieHNM CoLUManbHON YCNyrn NonyYaTento coumarnbHbIX YCNyr B Crlydae HapyLUeHUs
UM YCIOBUI JOrOBOpa O NPeAoCTaBNeHNM CoLMarnbHbIX YCMYT, 3aKMOYEHHOrO C nonyvarenem counarnbHbIX YCryr
Unu ero 3akoHHbIM MpeAcTaBUTENeM, a TaKkke B cryvyae, npegycMOTpeHHOM YacTbio 3 ctatbu 18 HacTosiwero
depepanbHOro 3akoHa;

3) ObITb BKITHOYEHHBIMM B PEECTP NOCTABLUMKOB CoLMalnbHbIX ycryr cyobekta Poccuiickon ®eaepaunu;

4) nonyyaTtb B Te4yeHune AByX paboumx gHen MHGOPMaLMIO O BKITHOYEHUN UX B NepevYeHb PEKOMEHOyeMbIX
NOCTaBLLMKOB CoLManbHbIX YCNyr.

2. lNMocTaBLWUKM coumanbHbIX yCryr Bnipase NpefocTaBnsaTh rpaxaaHam no ux XeraHuio, BblpaXXeHHOMY B
NMMNCbLMEHHOW UMK 3NEKTPOHHOWN popMe, AOMOSHUTENbHbIE CoLMarbHbIe YCryru 3a nnary.

CrtaTbs 12. O6513aHHOCTM NOCTaBLUMKOB COLMarnbHbIX yCnyr

1. MocTaBLMKM coumanbHbiX yCryr oba3aHbi:

1) ocyLiecTBNSATbL CBOKW AEATENbHOCTb B COOTBETCTBUM C HAcToAwmM PefepanbHbiM 3aKOHOM, APYrUMU
denepanbHbIMM 3aKOHaMK, 3aKOHaMM M UHBIMW HOPMAaTUBHbIMU MpPaBOBbIMK akTamu cybbekta Poccuickon
degepauuuy;

2) npepocTaBnATb couvanbHble YCryrn nonyvatensMm coumanbHblX yCryr B COOTBETCTBMM C

nHamsngyanbHbIMN nNporpaMmmamMmm U ycnosmamMmn 0oroBopoB, 3aKri4YeHHbIX C nony4vartenamMmmn counarnbHbIX yCcnyr
Mnn nx 3akKoHHbIMK NpeacTtaBuTenAMm, Ha OCHOBaHUA TpeGOBaHI/IIZ HacTodALllero CDeJ:l,epaanoro 3aKOHa,

3) npenocTaBnATb CPOYHbIE CoOUManbHble YCIyrM B COOTBETCTBMM CO cTaTbeld 21 HacCTOsILWEro
depepanbHOro 3aKoHa;

4) npefdocTaBnATb GecnnaTHO B OOCTYMNHOW chopme nonydyatensam couuanbHbIX YCNyr UK MX 3aKOHHbIM
npeacTaBUTENAM MHGOPMaLMio 06 Ux npaesax U 06A3aHHOCTSAX, O BUAaX coumanbHbIX YCyr, Cpokax, Nopsiake U
06 ycrnoBusax ux NpeaoCcTaBreHnsl, 0 Tapudax Ha 3TW ycnyrm n o6 UX CTOMMOCTU AJ1s NoslyyYaTens coumarnbHbIX
ycnyr nuGo o BO3MOXXHOCTM Nonyyats Ux 6ecrnnaTHo;

5) ncnonb3oBaTb Mchopmau,wo O nony4artendx counarnbHbIX YyCIyr B COOTBETCTBUU C YCTAHOBJIEHHbLIMU
3aKkoHogaTenbLCcTBOM Poccuinckon dJe,qepau,VM O NepcoHalbHbIX AaHHbIX TpE‘GOBaHVIFIMVI O 3aunTe nepcoHasrbHbIX
OaHHbIX;

6) npepocTaBnATb YMNONIHOMOYEHHOMY opraHy cyobekta Poccuiickon ®epepaumm uHbopmauuo ans
hopMMpoBaHUS perncrpa nony4vatenen counanbHbIX YCNyr;

7) ocywecTBnATb CcOUManNbHOE COMPOBOXAEHWE B COOTBETCTBUM CO CTaTbel 22 HacToswero
depepanbHOro 3akoHa;

8) obecneunBatb nony4yarenam counaribHbiX YCnyr cogencTemne B npoxoxaeHumn MeANKo-coLmnarnbHON
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9KCNepPTU3hbI, I'IpOBO,CI,I/IMOIZ B YCTaHOBJ/IEHHOM 33aKOHOAATEJ1IbCTBOM Poccunckon CDep,epaLu/lM nopagke
(beﬂ,epaﬂbelMl/l yypexgeHmnamm MeANKo-coumnanbHomn OKCNEPTU3bI;

9) npegocTaBNATb NonyyYaTensM CouuanbHbIX YCNyr BO3MOXHOCTb MOSMb30BaTbCA yCryramu CBA3u, B TOM
ymucre cetu "MIHTepHeT" M ycnyramu MOYTOBOW CBSI3W, MPU MOMYyYEeHWM YCNyr B OpraHumsaumsx coumarnbHOro
obcnyxmBaHus;

10) BblgENATbL cynpyram, NpOXMBAKLWMM B OpraHu3aumu coumanbHoro obCnyXuBaHUs, M30NUMPOBaHHOE
Xunoe nomeLleHve st COBMECTHOro NpoXMBaHUS;

11) obecneumBaTtb Nofy4YaTensam coumanbHbIX YCIyr BO3MOXHOCTb CBOGOAHOMO MOCELEHUsI UX 3aKOHHBbIMU
npeacTaBUTENsSIMM, aABOKaTaMu, HOTapuycamu, NpeacTaBUTENsIMMA OBLLECTBEHHbIX U (UIK) MHBIX OpraHu3aLuii,
CBALLEHHOCMYXUTENAMU, a TakKe POACTBEHHUKAMM 1 APYrMMU NLaMy B HEBHOE U BeYepHee Bpems;

12) obecneunBaTb COXPAHHOCTb NINYHBLIX BELLEN U LIEHHOCTEN NonyYaTenen counanbsHbiX YCNyr;

13) ncnonHATbL UHble 0683aHHOCTK, CBA3AHHBLIE C peanu3aumnen npae nonyvaTtenen coumanbHbIX YCryr Ha
coumnansHoe obcnyxunsaHue.

2. [NocTaBLUMKM coumanbHbIX ycnyr npu okasaHnn coumanbHbIX yCIyr He BrnpaBe:

1) orpaHnymBaThb npaBa, cBOOOAblI U 3aKOHHbIE UHTEPECHI Monyyaternen coumanbHbiX YCnyr, B TOM Yucne
NpW UCNOMb30BaHNM NeKapCTBEHHbIX NpenapaToB AN MeAULMHCKOro NpUMEHEHUS;

2) npUMeHATb PM3NYECKOE UM NCUXOSIOMMYECKOE HAcCUIMe B OTHOLLEHMW MoNyYaTenen counanbHbIX YCyr,
ponyckatb nx ockopbneHue, rpyboe obpalleHme ¢ HIMK;

3) nomeluaTb AeTei-MHBaNMOOB, He CTpadalolyX MCUXUYECKMMU pacCTpoMCcTBamMu, B CTaUMOHapHble
opraHMsaumMn coumanbHoro OBCMYXWBaHWSA, NpeAHasHayeHHble [Ons  AeTei-yMHBanvMaoB,  CTpadaloLmx
NCUXMYECKMMM PacCTPOCTBaMU, U HaobopOT.

Cratbs 13. UHpOpMaLMOHHAsA OTKPbLITOCTb NOCTAaBLMKOB COLManbHbIX yCnyr

1. TloctaBwMKM coumanbHbIX ycnyr ¢opMupyloT 00LieaoCTynHble  MH(OPMALMOHHbIE  Pecypchbl,
cogepxalime MHoOpMaumio 0 AeATeNbHOCTM 3TUX NOCTaBLUMKOB, M obecneunBaloT AOCTYN K AaHHbIM pecypcam
NMoCcpeACTBOM pasMeLLeHNs Nx Ha MHPOPMALIMOHHBIX CTEHAAX B NMOMELLEHNSX MOCTaBLLMKOB COLMarbHbIX YCIyr,
B CpeAcTBax MaccoBoW MHdopmauuu, B cetu "MHTepHeT", B TOM 4Yucne Ha oduumanbHOM canTe opraHusauum
coumansHoro o6cnyxmBaHus.

2. [NocTaBLUMKM coumanbHbIX ycnyr obecneynBatot OTKPbITOCTb U OOCTYNHOCTb VIH(*)OpMaLI,MI/IZ

1) o paTe rocygapcCTBeHHOM peructpauuun, ob ydpeautene (yypeautensax), O MeCTe HaxOXAEHWs,
dunmnanax (Npy Ux Hanuuum), pexmnme, rpacdumke paboTbl, KOHTAKTHLIX TenedoHax n 06 agpecax 3MNeKTPOHHOW
noYTbI;

2) 0 CTPYKTYpe 1 06 opraHax ynpaBreHusi opraHn3aumm coumnanbHOro obcnyxmBaHus;

3) o cdopme coumanbHoro o6CMYXWBaHWA, BUAAX coUManbHbIX YCNyr, nopsake M o6 YCrnoBUSIX WX
npeaocTaBneHus, 0 Tapugax Ha counanbHble YCryri;

4) 0 yMCneHHOCTM nofny4yaTenen couunanbHbIX yCryr no opmam coumanbHOro obernyxmeBaHusa v Bugam
coumarnbHbIX YCryr 3a cyeT OGHOXKeTHbIX accurHoBaHui OrogxeToB cybObekToB Poccuiickon ®epepaummn n B
COOTBETCTBMW C OrOBOPaMM 3a CYET CPEACTB (PUINUECKMX NULL U (MNK) IOPUONYECKUX NNLL;

5) o pykoBogutene, ero 3amecTuTensix, pykoBogutensax dunuanos (NpyM MX Hanu4ymMu), 0 NePCoHasnbHOM
cocTtaBe paboTHUKOB (C yka3aHUeM C UX cornacus ypoBHS obpasoBaHus, kBanudukauum n onbita paboTsl);

6) 0 MaTepuanbHO-TEXHMYECKOM obecrneyeHun MpeaoCTaBleHNss coumarnbHbIX ycriyr (Hanuuve
060pyaoBaHHbLIX NMOMELLEHUA AN NpenoCcTaBneHns couuarnbHbIX YCNyr, B TOM 4ucrne OubnuoTtek, o6bekToB
cropTta, Hanuuue cpeacTs oBydYeHWss W BOCMUTaHMWS, YCMOBUSA NUTaHUs M obecrievyeHne oxpaHbl 300pPOBbs
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nony4aTtenen coumarnbHbIX YCRyr, 4OCTYN K MHOPMaLMOHHBIM crucTemMam B cdepe coumanbHOro obcnyxnBaHms
n cetn "UutepHeT");

7) 0 KonnyecTee cBOBOOHBIX MECT ANA Npuema nonyyatenen counanbHbiX yCnyr no hopmam coumanbHOro
obcnyxmBaHus, (PUHaAHCUPYEMbIX 3a CYET OHKETHbIX acCUrHOBaHWA OHOKETOB CyObekToB Poccuickom
depepaumm, a Takke onnadnBaeMbiX B COOTBETCTBUM C LOrOBOPAMW 3a CHET CPEACTB (PM3NYECKUX NULL U (MnK)
IOPUANYECKMX NNL;

8) 06 obbeme npegocTaBnseMblX CoOUManbHbIX YCIyr 3a cyeT OHMKETHbIX acCUrHoBaHui 6loaxeToB
cybbekToB Poccuiickon denepaumm 1 B COOTBETCTBUM C LOTOBOpaMU 3a CHET CPEACTB hM3NYECKUX nuy u (Unm)
IOPUANYECKUX MULL;

9) O HanMMuuMM JMLUEH3UA Ha OCYyLECTBNEHNEe AeATEeNbHOCTU, NoAnexailen nuMUEeH3MPoBaHUK B
COOTBETCTBUM C 3aKOHoAaTeNbCTBOM Poccunckon ®enepaunm;

10) 0 MHaAHCOBO-XO3ANCTBEHHOW AEATENBbHOCTY;

11) o npaBunax BHYTPEHHEro pacnopsgka Ang nonyyarenen coumanbHbIX YCnyr, npaBnnax BHYTPEHHEro
TPYAOBOro pacrnopska, KonnekTMBHOM JOroBOpeE;

12) 0 HanmuMuMM npeanuMcaHuini OpraHoB, OCYLUECTBNSALWMX TFOCYAapCTBEHHbIA KOHTPONb B cdepe
coumanbHoro obenyxmBaHusl, 1 0T4ETOB 06 UCMNOSNTHEHUN YKa3aHHbIX NpeanucaHunii;

12.1) o npoBedeHWM HEe3aBMCUMOW OLIEHKW KayecTBa YCIMOBWUA OKasaHWs YCNyr opraHuvsauusimu
coumanbHoro  OOCnyXMBaHWsA, KOTOopasi  OMNpedensieTcss  YNoSIHOMOYEHHbIM  chbefepanbHbIM — OpraHoM
MCMNOSTHUTENbHOW BNACTH;

(n. 12.1 BBegeH PepepanbHbiM 3akoHoM OT 21.07.2014 N 256-93; B pea. PepepanbHoro gakoHa ot 01.05.2019
N 91-93)

13) 06 wHOM wHdopmaunM, KoTopasi pasMellaeTcsi, OnyOnMKOBLIBAETCA MO PELUEHU0 MNOCTaBLUMKA
coumarbHbIX YCIyr n (unn) pasmelleHne, onybrnmkoBaHMe KOTOPOW SBMSATCS 0653aTernbHbIMU B COOTBETCTBUM C
3akoHofdaTenscTBoM Poccuickon deaepaumm.

3. MHdopmauusa n OOKYMeHTbl, yKasaHHble B 4YacTW 2 HacTosLWen cTaTbW, noanexaT pasMeLleHuo Ha
omumanbHOM canTe MocTaBLUMKa coumanbHbIX ycnyr B ceTu "MHTepHeT" n OOHOBMEHUIO B TeYeHMe OecATu
paboymx OHEn CO OHSA UX CO3daHusl, MONMYYEHUST UM BHECEHUSI B HUX COOTBETCTBYHOLUNX M3MEHeHUN. [lopaaok
pasmelleHnss Ha oduumanbHOM canTe MOCTaBLUMKa couumanbHbiX yenyr B cetu "WHTepHeT" n obHoBNeHus
WHpopmaumm o6 3TOM nocTaBLMKe (B TOM 4WUCne COAepXaHue YkasaHHOW MWHdopmauun u dopma ee
npegocTaBneHus) yTBepXxaaeTcs YNOnHOMOYEHHbIM befiepanbHbIM OpraHoM UCMOMHUTENbHOW BRacTu.

4. YTtpatun cuny. - PegepanbHbiii 3akoH ot 05.12.2017 N 392-93.
Maea 5. MIPEOQOCTABJIEHUE COLUMUAIIbHOIO OBCNY>KMBAHUA
Cratbs 14. O6pallueHue o NpefocTaBreHUn counanbHOro o6cnyXxuBaHmsa

OcHoBaHueM Ans pacCMOTPEHWs BOMpoca O MPeAoCTaBneHUM CcounarnbHOro OBChyXuBaHUA SABNSETCS
nogaHHOE B MUCbMEHHOWN UMW 3NEeKTPOHHOW (hopMe 3asBrieHNe rpaxaaHuHa Unm ero 3akOHHOro NpeAcraBuTend o
npegocTaBneHnn coumanbHoOro obenyxmeaHmsa nubo obpalleHne B ero MHTepecax MHbIX rpaxaaH, obpalleHve
rocylapCTBEHHbIX  OpPraHoB, OpPraHoB  MECTHOrO  CamoOynpaBfieHusi, OOLeCTBEHHbIX  OObeaAVMHEeHWA
HenocpeaCTBEHHO B YMOMHOMOYEHHbI opraH cybbekta Poccuiickon Pegepaumm WM YNOSIHOMOYEHHYHO
opraHu3aumio nmbo nepeaaHHble 3asBneHne Unn obpalleHne B pamkax MexBedOMCTBEHHOIO B3auMOAENCTBUS.
(B peq. PepepanbHoro 3akoHa ot 14.11.2017 N 324-93)

Cratba 15. lpusHaHue rpaxgaHMHa HyXXaawLWUMCA B coumanbHOM O0CnyXMBaHUU

1. rpa)K,El,aHl/IH NPU3HaeTCA HyXgarwuwmmcda B coumanbHOM O6Cﬂy>KI/IBaHVII/| B Clhy4ae, eClnn CyLecCTBYyIOT
cneaywowme obcTosTenbCcTBa, KOTOpbIe yXyaLwarT Ui MOryT yXyALUnUTb YCI0BUA €ro XnusHeneAaTeslbHOCTU:

1) nonHas MnM YacTuyHas yTpaTta CnoCOBHOCTUM NMMBO BO3MOXHOCTM OCYLLECTBNATL CaMOoobBCnyxuBaHue,
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CaMOCTOATENTIbHO NnepeaBuraTbCA, obecneunBaTb OCHOBHbIE >XWU3HEHHbIE ﬂOTpe6HOCTI/I B cuny 3aboneBaHus,
TpaBMbl, BO3pacTa Win Hanndna nHBannaHoCTU;

2) HanuuMe B CeMbe MHBANMAa UM MHBaNUAOB, B TOM ynucrne pebeHka-uHBanvaa unn aeten-uHBanuaos,
HY>XOaloLWnXcsa B NOCTOAHHOM MOCTOPOHHEM YXO€;

3) Hannune pebeHka wunu geten (B TOM 4WUCne HaxXOOALIMXCS MO OMEKOW, MOoMeyYnTenbCTBOM),
ncnbiTbiBalOWMX TPYOAHOCTU B coumaanon aganTtauunu;

4) OTCYTCTBUE BO3MOXHOCTU obecneyeHns yxoaa (B TOM Yucne BpeMeHHOFO) 3a MHBaNMaom, pe6eHKOM,
OETbMU, a TaKKe OTCYTCTBME nonevyeHnda Hag HUMU;

5) Hannume BHYTPUCEMENHOrO KOHQMMKTA, B TOM YMCME C nvuaMy C HapKOTMYECKOW WM anKkoronbHOWn
3aBUCUMMOCTbIO, NuLLaMKU, UMEKLLMMU NPUCTPACcTUE K a3apTHbIM urpam, nuuamu, ctpagaroMMy ncuxmyecknmm
paccTponCTBaMu, Hann4ne Hacunms B CEMbE;

6) oTcyTcTBME OMpedeneHHoro MecTa XWUTenbCTBa, B TOM 4YuChe Yy nuua, He AOCTUrIero Bos3pacTa
ABaguaTv Tpex neT 1 3asBepLumBLIero npebbiBaHWe B OpraHM3aumv Ans AeTen-cupoT U geTen, ocTaBumxcs 6e3
noneveHunss poautenen;

7) oTcyTCTBME PabOoThl N CPEACTB K CyLLECTBOBAHUIO;

8) HanuuMe MHbIX 0BCTOATENbLCTB, KOTOpble HOPMAaTUBHbLIMW MPaBOBbIMU aKTaMu cy61=e|<Ta Poccunckon
CDep,epaLu/Wl NPU3HaHbI yXyawaknw M nnm CMocobHbIMM YXyOWnUTb YCNOBUA XN3HEeOEeATENTbHOCTU rpaKgaH.

2. YNonHOMOYeHHbIW opraH cybbekta Poccunckon ®Pegepauum unm ynorHOMOYEHHAas oOpraHusauus
NMPVHUMAIOT peLleHne O NPU3HaHWK rpaxaaHnHa HyXXgalLwmnmcs B coumansHom obenyxumeaHumn nnbo ob oTkase B
coumanbHoOM oBCnyXuBaHUM B TedeHne nsatn pabounx gHer ¢ gatbl nogadv 3asenenus. O NPUHATOM peLLeHuu
3agBuUTENb WMH(OPMUPYETCS B MUCbMEHHON WM 3NeKTPoHHOW dopme. PelleHne 06 oKasaHUM CPOUHbIX
coumnanbHbIX YCINyr NPUHUMAETCs HEMEANEHHO.

(B peq. PenepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3. PewweHune 06 oTkase B coLmanbHOM 0BCnyxMBaHUM MOXeT ObiTb 06XxanoBaHo B cyaebHOM nopsigke.
Crartbs 16. UHauBMAayanbHasa nporpamMmma

1. WnovBuaoyanbHas nporpaMma siBNsieTcsl AOKYMEHTOM, B KOTOPOM YyKasaHbl hopma coumanbHoro
obcnyxnBaHus, Buabl, 06bem, NepMoaNYHOCTb, YCIIOBUS, CPOKM NPEeAOCTaBNEHUS COLManbHbIX YCNyr, nepeyeHb
pekoMeHAyeMbIX MOCTaBLUMKOB COLMarnbHbIX YCMYr, a Takke MeponpusaTUS Mo coumarbHOMY COMPOBOXOEHMIO,
OCYLLECTBMSIEMbIE B COOTBETCTBUM CO CTaTbel 22 HacTosiero ®enepansHOro 3akoHa.

KoHcynbTaHTlInoC: npuMmeyaHue.
C 01.09.2020 go 01.01.2025 4. 1.1 cT. 16 pewciByeT B OTAEenNbHbIX CcybbekTax PP, pepeveHb KOTOPbIX
yTBepxxpaetcs NpasutenbctBom PO B cootBeTcTBUMM € Y. 1 cT. 28 ®3 o1 13.07.2020 N 189-93.

1.1. B cny4yae NpuHSTUS OopraHoOM rocyaapCTBEHHOW BriacTu cyobekta Poccuiickon ®egepauumn pelleHus
06 opraHu3aumMM oOkasaHus rocygapCTBEHHbIX (MyHUUMMAnbHbLIX) YCRyr B coumanbHOW cdepe, NPUHATOrO B
cooTBeTCTBMM C 4acibo 3 crateu 28 PegepanbHoro 3akoHa "O rocygapCTBEHHOM  (MYyHUUMMANBHOM)
coumanibHOM 3aKa3e Ha okKasaHuMe T[OCYAapCTBEHHbIX (MyHMUMMAnNbHbBIX) Yycnyr B couuanbHonm cdepe”,
nHaMBMAyanbHas MNporpaMma WCMoNb3yeTcs Kak coumanbHbIi cepTudukatr Ha MoslydeHue rocygapCTBEHHOM
(MyHMUMNanbHOW) ycryrn B coumansHon cdepe.
(vacTb 1.1 BBegeHa depepanbHbiM 3akoHoM oT 13.07.2020 N 190-93)

2. VHaveBuayanbHas nporpaMMa COCTaBMseTcA Mcxods W3 MOTPeGHOCTU rpaxaaHvHa B coumarnbHbIX
ycnyrax, nepecmMaTpuBaeTcsl B 3aBUCMMOCTU OT U3MEHEHUS 3TON NOTPEBOHOCTM, HO He pexe YeM pas B Tpu roga.
MepecmoTp WHAMBMAYaANbHOW MpOrpaMmbl OCYLLECTBISIETCS C  Y4Y4EeTOM pe3ynbTaToB  peanun3oBaHHOW
WHAMBMAOYaNbHOM Nporpammbi.
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3. WnouveuaoyanbHas nporpaMma  [Ans  rpaxgaHvHa WAM  ero  3aKOHHOro npeactaBuTenst UMmeeT
pekoMeHOaTenbHbIN XapakTep, NS NOCTaBLLUMKa CoLManbHbIX YCryr - o6a3aTenbHbIi XapakTep.

4. WHpuBnayanbHasi nporpaMma COCTaBfsieTcs B ABYX 9K3eMnnsipax. OK3eMnnsip WHAMBUAOYanbHOR
nporpamMmabl, NOAMNMCaHHBIN YNONHOMOYEHHBIM OpraHoM cybbekTa Poccunckon egepaumm nnm ynornHOMOYEHHOM
opraHusauuein, nepefdaeTcsl rpaxgaHuHy UM ero 3akOHHOMY MpPeaCcTaBUTEN) B CPOK He Ooree 4eM OecsiTb
paboumx gHen co OHA nodayun 3asiBNEeHns rpaxgaHnHa o NpeaocTaBreHnm counanbHoro oocnyxmesanuna. Bropon
3K3eMnnsap wHAMBMAYyanNbHOW NporpaMMbl OCTaeTcd B YMNOMHOMOYEHHOM oOpraHe cybbekta Poccunckon
depepaLmm unm B ynonHOMOYEHHON OpraHmn3aLmm.

(B peq. PenepanbHoro zakoHa ot 14.11.2017 N 324-93)

5. B cnyyae nsaMeHeHus1 MecTa XUTenbCTBa nonyvartensi counanbHbiX YCNyr MHAMBUAYyanbHasa nporpaMmma,
COCTaBMEHHasa MO NPeXHEMY MEeCTY XUTENbCTBA, COXpaHSeT CBOEe AeWCTBME B Ob6beMe nepeyHs couumarnbHbIX
ycnyr, yctaHoBneHHoro B cybvekte Poccuiickon ®egepauum no HOBOMY MECTY XUTeNbCTBA, 4O COCTaBMEHMS
WMHAMBUOYaNbHOW NporpamMMbl MO HOBOMY MECTY XMTENbCTBA B CPOKU M B MOPSIAKE, KOTOPbIE YCTAHOBIIEHbI
HacTosILLEN cTaTbeN.

CrtaTtbsa 17. [loroBop 0 NpegocTaBneHUn couuanbHbIX YCnyr

1. CoumanbHble ycrnyrm npeaocTaBnsAlTCA rpaxaaHUMHy Ha OCHOBaHWM [OroBopa O NpedocTaBleHuu
coumarnbHbIX YCryr, 3aKio4aeMoro Mexay MoCTaBLUMKOM coumarnbHbIX YCNyr U rpaXXaaHMHOM UMK ero 3aKOHHbIM
npeactaBuTenem, B TedyeHVWe CyTOK C [aTbl MPeACcTaBneHvsl WMHOMBMAOYanbHOW MNporpaMMbl MOCTABLUMKY
coumarnbHbIX YCIyT.

2. CyLLI,eCTBeHHbIMI/I ycnosmaMu gorosopa o npenocrtaBleHnn counarnbHbIX YCNyr ABNAKOTCA NOJIOXEHUA,
onpeneneHHbie VIHﬂ,I/IBVI,D,yaﬂbHOIZ HpOFpaMMOVI, a TakKXe CTOMMOCTb CcouMalbHbIX yCnyr B Clly4ae, e€Clin OHU
npeaocTaBridATCA 3a nnaTty Ui 4YaCcTUYHYH nnarty.

3. OTHoweHUns, cBsA3aHHbIE C WCMOMHEHNEM goroeopa O npenocrtaBleHUM coumanbHbIX ycnyr,
perynmpyrTcda B COOTBETCTBUM C 3aKOHOOATENTbCTBOM Poccurickon CDep,epau,vm.

Crartbs 18. OTKa3 oT coumnanbHOro o6CnyKMBaHUsA, cCouManbLHON yCcnyru

1. TpaxgaHuH wnNM ero 3akoHHbIN _NpeacTaBuTeNb MMeeT MpaBO OTka3aTbCA OT  COUMarbHOMo
obcnyxumBaHus, coumansHon yenyrn. OTkas oopmnseTcs B MMCbMEHHOW hopMe 1 BHOCUTCS B MHOUBUAYambHYO
nporpammy.

2. OTka3 nomyyaTens couuanbHbIX YCNYyr WM €ero 3akOHHOro npeacTaBuTenss OT  COUMAaribHOMoO
obcnyxmBaHusi, coumnanbHOM yenyrn ocBoboxaaeT ynonHOMOYEHHbIN opraH cybbekTa Poccuiickon ®egepaumm m
NOCTaBLUMKOB cCouuanbHbIX YyCcnyr OT OTBETCTBEHHOCTU 3a npenocrtaBlieHue couumarnbHOro OGCJ‘Iy)KVIBaHI/IFl,
coumansHon ycnyru.

3. MpaxgaHuHy vnu nony4vaTento coumasnbHbIX YCIyr MOXeT ObiTb OTKasaHoO, B TOM 4YUCI€ BPEMEHHO, B
npenocTaBfieHnn coLumarnbHbIX YCnyr B hopMe coumnanbHOro o6CnyXmBaHusa Ha AOoMy, UNu B NosfycTalMoHapHOM
dopme, Unu B cTaumoHapHon oopmMe B CBSI3U C HaNU4MeM MeauLUMHCKMX NPOTMBOMNOKa3aHUi, NepeyeHb KOTOpbIX
yTBepxaaetcsa denepanbHbiM OpraHOM UCMOMHUTENBHOW BNACTW, OCYLLECTBISIOWMM (PYHKLUN MO BbIpaboTKe U
peanu3aumyM  rocygapCTBEHHOW  MOMWMTUKA W HOPMAaTMBHO-MPABOBOMY  perynupoBaHuio B cdepe
34paBoOXpaHeHus. Takom OTka3 BO3MOXEH TOMbKO MpPW  HanIU4Mu COOTBETCTBYIOLLErO  3aKMYEHUS
YNOSTHOMOYEHHOW MELULIMHCKON OpraHu3aLmm.

(B peq. PenepanbHoro zakoHa ot 19.12.2022 N 553-93)

4. TlpepocTtaBneHve couuanbHbiX YCnyr B ¢opme couuanbHOro obCnyxuBaHus Ha [OMYy, WM B
nonycraumMoHapHon dopme, WM B CTauMoHapHom dopme BO30OHOBNSETCHA MOCMne MOMyYeHWs 3aknioyeHus
YMONIHOMOYEHHOW MEAULIMHCKON opraHu3aumn o6 OTCYTCTBUMM MEAMLMHCKMX MPOTMBOMOKA3aHWIN, yKa3aHHbIX B
yacTu 3 HacTOosILLLEN cTaTbW.

(4acTb 4 BBegeHa PegepanbHbIM 3akoHoM oT 19.12.2022 N 553-93)

5 B Ccnyyae, ecnun rpaxgaHuHy Wiy nony4yarteno couunalibHbIX YCNnyr OTKa3aHO B MNpenocraBlieHUn
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coumarnbHbIX ycryr B hopme coumanbHOro obecnyxmBaHus Ha AOMY, WM B NofycTtauuoHapHow opmMe, unu B
CTaumoHapHon chopme B CBA3M C HaNMuneM MeauMUMHCKMX NPOTUBOMOKa3aHWIA, NMOCTaBLUMKMA COLMAnbHBIX YCNyr
NHOPMUPYIOT MEAULIMHCKYIO OpraHM3auunio No MeCTYy XUTeNbCTBa rpadaHuHa Wim nonydvatens coumanbHbIX
ycnyr o Heob6xoaUMOCTH OKa3aHUst eMy MeAMLUHCKON NOMOLLM, B TOM YNCNe MeANLIMHCKOro HabnoaeHus.

(4acTb 5 BBegeHa degepanbHbiM 3akoHoM oT 19.12.2022 N 553-93)

Mnaea 6. ®OPMbl COLUUAIIBHOIO OBCIYXNBAHUA, BUObI
COUMUAINBbHBIX YCNYT

Crtatbs 19. ®DopMbI coLManbLHOro o6cnyxnBaHus

1. CoumarnbHble ycnyrm npeaocTaBnsalTCs UX nonyyatensm B (hopMe coumanbHOro obcnyXuBaHus Ha
oMy, Unu B NoNycralmMoHapHon bopMe, Unv B CTaLUMOHAPHOW hopMe.

2. CoumarnbHble ycrnyri B nonycTauMoHapHON dopme npefocTaBnsioTcs UX nonyvaTensm opraHv3aumei
coumarnsbHoro obcnyxmBaHns B ornpeaeneHHoe Bpemsl CyTOK.

3. CoumanbHble ycryrn B cTauMoHapHoOW dopmMe npefoCTaBnstoTCs MX MonyvaTensM npu NOCTOSIHHOM,
BPEMEHHOM (Ha CpOK, OMpedeneHHbI WMHAMBUOYanbHOM MporpammMor) WnM NATUAHEBHOM (B HeAento)
KPYrnoCcyTO4YHOM MPOXUBaHUM B OpraHM3aumm coumanbHoro obcnyxusanus. lNMonyyatenu coumarnbHbIX yCnyr B
cTaumoHapHon dopme obecneumBatoTCs XuUbiMU NOMELLEHUSIMU, @ TakKe NOMELLEHMAMM S NpeaoCcTaBneHus
BMAOB couMarnbHbIX YCIyr, NPeAyCMOTPEHHbIX NyHKTamu 1 - 7 ctatbn 20 HacTosiwero defepanbHOro 3akoHa.

4. [pn npegocTaBneHMn coumarnbHbIX YCyr B nosflycTaumMoHapHon hopme unu B cTaumoHapHon copme
OOIMKHbI ObITb 06ecneyeHsbl:

1) BO3MOXHOCTb COMPOBOXAEHWUSI Morfy4vaTensl couunanbHbIX YCNyr npyu nepeaswXeHun Mo Tepputopun
opraHu3aumm coumanbHOro obCnyXuBaHWs, a Takke MpuU MOMb30BaHWM yCryramu, NpegocTaBAsieMbIMU TakKow
opraHusaumen;

2) BO3MOXHOCTb [Af11 CaMOCTOATENbHOIrO0 NepeaBMKEeHUs Mo TEepPPUTOpUU OopraHuM3aLmu CoumansHOro
obcnyxvMBaHuWs, BXOAa, BbIXOA4a U NEpPEMELLEHNSI BHYTPY Takol opraHv3auuy (B TOM YMcne Ansi nepeaBukeHns B
Kpecnax-Kkonsickax), Ans oTAbixa B cuAsideM MOMOXEHWW, a Takke OOCTYMHOe pasMelleHne obopyaoBaHus U
HocuTenen nHdopmMmauuu;

3) pybnupoBaHMe TEKCTOBbLIX COOOLLEHWUA TOMOCOBLIMU COOOLLEHNSIMM, OCHALLEHWE OpraHu3aumm
coumanbHoro obcny>XnMBaHMsi 3HakaMm, BbINOSTHEHHBIMY pernbedHO-TOYEYHbIM WpudgToM Bpanns, o3HakoMneHue
C MX NOMOLLIbIO C HAANMUCSAMK, 3HAKaMM U MHOW TEKCTOBOW WM rpadpn4eckon MHopMaunen Ha TeppuTopum Takon
opraHusaumm, a Takke OMNyck Tudocypgonepesog4vka, Aonyck cobak-npoBOAHUKOB;

4) pybnupoBaHMe ronocoBon MHOPMAaLMN TEKCTOBOW WHopmaunern, Hagnucamm u (Unu) CBETOBbLIMU
cuUrHanamy, WHGOPMUPOBAHME O MNPEAOCTaBMNSAEMbIX COUManbHbBIX YCMAyrax C WCMOfb30BaHWEM PYCCKOro
XKEeCTOBOro f3blka (CypaonepeBoaa), 4OMNYCK CypaonepeBoymKka;

5) okazaHue MHbIX BUOOB MOCTOPOHHEN MOMOLLM.

5. MpaxxgaHe 13 yMcna numu, ocBoboXxaaeMbiX U3 MECT NLeHns cBobobl, 3a KOTOPbIMU B COOTBETCTBUN C
3akoHogaTenscTBoM Poccuiickoin Penepaunm ycTaHOBMEH aaMUHUCTPATUBHBIA HAA30p M KOTOPbIE YaCTUYHO UMK
MOSIHOCTbIO YTPaTUIIU CMOCOBHOCTb K CamMOOBCIYKMBAHUIO, MPYU OTCYTCTBUM MEAULMHCKUX NPOTMBOMOKa3aHWN 1
Mo WX NMYHOMY 3asiBMEHMIO MPUHUMAIOTCS Ha coumansHoe obCnyxuBaHWe B CTaluMOHapHble opraHM3auum
coumanbHOro oGCnyXMBaHUS CO creumanbHbIM couManbHbiM OBCnyXnBaHUEM B MOpsiAKe, YCTaHOBIIEHHOM
HOpMaTMBHbLIMU NPaBOBLIMU akTaMu cybbekToB Poccuiickoin Penepaunm.

6. Bonpocbl npuema B cTauuMOHapHble OpraHu3auun CoLManbHOro OBCNYXMBaHUS U BbIMUCKM U3 TaKUX
opraHusauui nuu, CTpagamroLlMxX MNCUXMYECKUMW pacCTpoMCTBaMM, PerynmMpyloTcsl  3akoHOAaTenbCTBOM
Poccuiickon depepaLmm o ncuxmaTpu4eCcKon NnoMoLLn.

Cratbs 20. Buabl coumanbHbIX yCnyr

I'IonyanenﬂM counanbHbIX ycnyr C y4YeToM WUX uUHOAUBUAYAbHbIX I'IOTQe6HOCTeI7I npeaocTaBnATCA

www.consultant.ru CrpaHvua 13 us 27
HafeXHasa npaBoBas noaaepXxka


https://login.consultant.ru/link/?req=doc&amp;demo=2&amp;base=LAW&amp;n=434597&amp;date=27.12.2023&amp;dst=100013&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;demo=2&amp;base=LAW&amp;n=461535&amp;date=27.12.2023&amp;dst=100014&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;demo=2&amp;base=LAW&amp;n=461535&amp;date=27.12.2023&amp;dst=100014&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;demo=2&amp;base=LAW&amp;n=461542&amp;date=27.12.2023&amp;dst=100014&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;demo=2&amp;base=LAW&amp;n=367552&amp;date=27.12.2023&amp;dst=100010&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;demo=2&amp;base=LAW&amp;n=449622&amp;date=27.12.2023&amp;dst=100016&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;demo=2&amp;base=LAW&amp;n=405625&amp;date=27.12.2023&amp;dst=100371&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;demo=2&amp;base=LAW&amp;n=371658&amp;date=27.12.2023&amp;dst=100010&amp;field=134
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

®epnepanbHbiit 3akoH oT 28.12.2013 N 442-93

(pen. ot 28.04.2023) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 ocHoBax coLuanbHOro 06CNyXmMBaHWS rpaxaaH B Aata coxpaHeHus: 27.12.2023
Poccuickoi ...

cneaywwme snabl cCoumanbHbIX yCNyr:

1) coumnanbHO-6bITOBLIE, HAaNPaBIeHHbIE Ha NogaepXKaHue Xn3HegeaTenbHOCTU nonyyaTenen counanbHbIX
ycnyr B ObITY;

2) coumanbHO-MeaMUMHCKME, HampaBlieHHble Ha MNoAAepXaHue W COoXpaHeHWe 340POBbs MofydvaTenei
coumanbHbIX YCryr nyTeM opraHvsauumM yxoda, OKasaHusi COOoeNcTBMS B MNPOBEAEHUMM O340POBUTENbHbIX
MEepPONPUSATUIA, CUCTEMATUYECKOro HabntodeHus 3a nonydaTensMy coumanbHbIX YCRyr ONns  BbiSIBIEHUS
OTKMOHEHWI B COCTOSIHAM UX 3[0POBbS;

3) coumarnbHo-NcMXonorM4yeckme, NnpeaycMaTpuealoLLMe oka3aHe NOMOLLM B KOPPEKLMU NCUXOOrMYECKOTo
COCTOSIHMA MonyyaTteneil couuanbHbIX YCRyr Ans ajantauuy B couuvanbHOW cpede, B TOM 4YWCNe oKasaHue
MCMXOMOrMYECKOoW NMOMOLLY aHOHUMHO C UCMOoNb3oBaHMeM Terned)oHa AoBepus;

4) coumanbHo-negarornyeckme, HanpasneHHble Ha NPoUNaKTUKy OTKIIOHEHWI B MOBEAEHUU U pasBUTUM
NIMYHOCTM MoryyaTenei coumanbHbIX YCryr, (bOpMUPOBaHME Yy HUX MO3UTUBHLIX MHTEPEcOB (B TOM uucre B
cthepe gocyra), opraHu3aumio nx 4ocyra, okasaHue NOMOLLM CEMbE B BOCIUTAHWN AeTe;

5) coumnanbHO-TPyAOBbIe, HanpaBrieHHble Ha OKasaHue MOMOLLM B TPYO4OyCTPOMCTBE U B pelleHnn Opyrux
npo6rem, cBA3aHHbIX C TPYA0BOW aganTauueil;

6) coumanbHO-NPaBoOBble, HaNpaBeHHbIE Ha OKa3aHue NMOMOLLY B MOMYyYEHUM IOPUONYECKUX YCIYr, B TOM
ymcne 6ecnnaTtHo, B 3aLUTe NPaB U 3aKOHHbIX MHTEPECOB MofyyaTenen coumnarnbHbIX YCyr;

7) ycnyrm B Uendax noBbllWEeHUA KOMMYHUKaTMBHOIO MnoTeHunana nonyaneneVl coumanbHbIX YCHyr,
nMermnx orpaHn4eHnsa XmsHegeAaTernilbHOCTH, B TOM Yncne heTten-nHBannaos;

8) cpoyHble counarbHble yCryru.

CrtaTtbs 21. CpoyHble couuanbHbie YCIyru

1. CpoyHble coumnanbHble YCNyru BKYatoT B cebsi:

1) obecneveHne decnnaTHbIM ropsA4YMM NUTaHMEM UM Habopamu NPOLYKTOB;

2) obecneyeHune ogexaon, obyBbto U ApyrMMn NpegMeTaMmm NepBon HeodXoaNMocCTH;
3) cogencTBme B MONyYEHUN BPEMEHHOTMO XXMUOro NMOMELLEHUS;

4) copencTBMEe B MOSyYEHUU HOPUONYECKOA MOMOLUM B LIENsX 3aliuTbl NPaB U 3aKOHHbIX MHTEPECOB
nony4aTtenen coumanbHbIX YCNyr;

5) coaencTeve B nony4yeHun SKCTpeHHOVI NCMXOSIOrMYEeCcKon MOMOLLN C npumeJyie4eHnem K aTon pa60Te
NCNUXorioros n CBFILLI,GHHOCJ'Iy)KI/ITeJ'IGVI;

6) MHbl€ CPOYHbIE COoLUMalbHble YCIyTrn.

2. nQeQOCTaBJ'IeHVIe CPOYHbIX coumnanbHbIX ycnyr B LUendx OKa3aHuA HEOTTOXXHOM  NMOMOLLM
OCYLLECTBIIAETCA B CPOKMU, 06yCJ'IOBJ'IeHHbIe HY>XOaeMOCTbIo nonydartena counanbHbIX YCInyr, 0e3 cocTtaBneHus
VIH,EI,I/IBVI,EI,yaJ'IbHOIZ nporpamMmmbl n 0e3 3akni4yeHns Ooroesopa o npeagocTtaBneHnn coumanbHbIX YCIyr. OcHoBaHuneMm
ana npenocrtaBiieHUA CPOYHbIX CcouManbHbIX YCnyr ABNAETCA 3adBlieHMe nonydartend couuanbHbIX ycnyr, a
TakKkKe nony4vyeHme OT MeOULUHCKUX, O6pa3OBaTeJ'IbeIX NN NHbIX opransau,MPl, He BXOoOAWMX B CUCTEMY
counanbHoro O6Cﬂy>KVIBaHVIFI, VIH(bOpMaLI,I/IVI O TrpaxpgaHaxX, HYyXJawnWwnxca B npenocrtaBlieHNMn CpPOYHbIX
coumanbHbIX yCnyr. HO,D,TBep)Kﬂ,eHVIeM npeaocTtaBlieHnA CpPOYHbIX couuarbHbIX YCIyr 4aBndeTcA akKT o
npeaocTtaBiieHUn CPpOYHbIX counarnbHbIX YyCNyr, cop,epx(au.l.mﬁ cBegeHuda O nony4varerne n noctaBLUMKe 3TUX ycnyr,
BMaax npenocrtaBrieHHbIX CPOYHbIX couMarbHbIX YCyr, CpoKax, AaTte un 06 ycnoesuax uUx npenocrtaBiieHUA. AKT O
npenocTtaBlieHNn CPOYHbIX CouManbHbIX YCNyr noaTeepXxgaetcd noAnncbo UX nony4varens.

Cratbsa 22. CogenctBue B NpegocTaBlieHMN MEOULMHCKOM, NMCUXONOrMYecKoM, negarorMveckom,
OPUANYECKON, CcouManbHOM MOMOLWM, HEe OTHOCAWENMCA K couuanbHbIM Yycrnyram (couuanbHoe
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conpoBoXAeHue)

1. Npn HeoBXOOUMOCTM rpakgaHam, B TOM YUCe POAUTENAM, ONEKyHaM, NonevYnTensiM, MHbIM 3aKOHHbIM
npeacTaBUTENsIM HECOBEPLLUEHHONMETHUX OeTel, OKa3blBaeTCs COLAEWCTBME B NPenoCTaBNEHUN MEOULMNHCKOW,
NCUXONOrM4YecKon, nefarornyeckomn, HPUONYECKOn, COouManbHOMW MOMOLLM, HEe OTHOCSALWENCca K couunanbHbIM
ycnyram (coumanbHoe COnpoBOXAEHME).

2. CoumnanbHOe COMpOBOXOEHNE OCYLLECTBMSETCA NyTEM MPUBIIEYEHNST OpraHnu3aunii, NpegoCTaBrsoWNX
Takylo NOMOLLb, H8 OCHOBE MEXBEOOMCTBEHHOIO B3aMMOAENCTBUSA B COOTBETCTBUWN CO CTaTbel 28 HacToALLero
depepanbHOro 3akoHa. MeponpuaTna no counanbHOMY COMPOBOXAEHUIO OTpaxawTcs B MHAMBUOYaNbHON
nporpamMmme.

Mnaea 7. OPFAHU3ALUA NPEOOCTABIEHUA COLUUANBHbIX YCNYT
Crtatbs 23. OpraHm3auum coumanbHOro oocnyxmBaHus

1. OpraHu3aumsamy coumanbHOro obcnyXmMBaHUst ABNSAIOTCA OpraHM3aumu, OCyLLEeCTBASIOWMEe coumnanbHoe
obcnyxuBaHne Ha [OMy, MONycTaLMOHApHOe coumManbHoe obCnyxuBaHUe, CTauMoHapHoe couuanbHoe
obcnyxvBaHue.

2. OpraHusaumm coumanbHoro obcnyxmBaHua B cybbektax Poccunckon ®egepauumn cosgatroTca u
AENCTBYIOT C Yy4eTOM MeToaMYecKMX pekomeHAaumn Mo pacyeTy noTpebHocTen cybbektoB Poccuiickon
denepaumn B pasBUTUM CETUM OpraHU3auMin couunanbHOro OBCRyXWMBaHWS U B COOTBETCTBMM C [OpaBuiamu
opraHusaumu AesiTenbHOCTU opraH13aLuin coumansHOro obCnyXnBaHNs, X CTPYKTYPHbIX NoApasfaeneHui.

3.B rocyaapcCTBeHHbIX opraHm3auunax counanbHOro O6CJ'Iy)KI/IBaHVI9| CcO34aKTCA nonevynTernbCcKkne coBeThbl.

4. CTpykTypa, nopsidok ¢hopMMpOBaHMsl, CPOK MOSTHOMOYMI, KOMMETEeHUMsl MomnevynMTenbckoro coBeTa U
nopsOoK MPUHSATUST UM pEeLUEHWiA OmpedensiioTcsa YCTaBOM OpraHu3aumMu couuanbHOro o6CnyXvMBaHWA B
COOTBETCTBUWM C 3akoHogaTenbcTBoM Poccuiickon degepaumm Ha OCHOBaHWM MNPUMEPHOrQ MOMOXEHUd O
NoNeYnTENIbCKOM COBETE OpraHu3aLun coLmanbHOro 06CnyxmBaHms.

CtatbAa 23.1. He3aBucumas ouUeHKa KavyecTBa YCNOBUM OKasaHUs YCNyr oOpraHusauusamm
couunanbHOro oécnyXuBaHus
(B peq. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

(sBepeHa dPepepanbHbiM 3akoHoMm oT 21.07.2014 N 256-93)

1. HesaBucrMas oLeHka kadecTBa YCINOBUM OKasaHWsi YCryr opraHn3aumsiMm coumanbHoro obcnyxmeaHms
ABNSETCA OOHOM U3 (bopM OOLLECTBEHHOIO KOHTPOSA M MPOBOAUTCA B LENSAX NPefoCTaBreHUs nonydarensm
coumanbHbIX ycnyr uWHopMauum O KayecTBE YCMOBWA OKa3aHUs YCMyr OpraHu3auusmMu  CouMaribHOro
obCcnyX1BaHuWs, a Takke B LIENSX NOBbILEHWS Ka4ecTBa UX AeATENbHOCTY.

(vactb 1 B peq. PepepanbHoro gakoHa ot 05.12.2017 N 392-93)

2. HesaBucumas oueHka kavyecTBa YCrNOBUIA OKa3aHWs YCIyr opraHn3auusMy couuansHoro obcnyxmeaHus
npegycmaTpuBaeT OLLEHKY YCIOBUIA OKa3aHWUsl YCyr MO TakMM OOLLMM KPpUTEPUSAM, KaK OTKPbITOCTb U AOCTYMHOCTb
MHpopmaumm 00 opraHMsaumm coumanbHoro o6cCnyXmnBaHus; KOMAGOPTHOCTb YCIOBUA NpenocTaBleHNUs
coumarnbHbIX YCryr, B TOM YnCIe BPEMSI OXMAaHUSA NPeAoCTaBneHus ycnyr; AobpoxenarenbHOCTb, BEXIMBOCTb
paboTHMKOB OpraHusaumm coumanbHOro OBCNYXMBaHWUA; YAOBNETBOPEHHOCTb KayeCTBOM YCMOBUN OKa3aHWUSA
yCnyr, a Takke JOCTYNHOCTb yCnyr Ans MHBanuaos.

(vacTb 2 B peq. ®enepansHoro gakoHa ot 05.12.2017 N 392-93)

3. HeszaBncumas oueHka kayecTBa YCNOBUIA OKa3aHWs YCryr opraHu3auusammn coumnanbHoro obenyxmBaHus
NPOBOAMTCS B COOTBETCTBMM C MOMOXEHUSIMU HacTosilen cTaTbu. [lpy npoBeaeHMM HE3aBUCMMOW OLEHKM
KayecTBa YCMNOBUI OKa3aHWs YCIyr opraHn3aumsiMmmn coumansHoro oocnyXnBaHnst MCNonb3yeTcs obLenocTynHas
nHdopmaums 06 opraHMsaumsix coLmanbHOro 06cnyXrnBaHus, pasmMeLlaemMas Takke B oopmMe OTKPbITbIX AaHHBbIX.
(yacTb 3 B pea. PepepanbHoro gakoHa ot 05.12.2017 N 392-93)

4. Y1paTtun cuny. - ®egepanbHbinn 3akoH oT 05.12.2017 N 392-93.
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5. B uenax cosgaHus yCrioBuMrW Ans opraHusauuu npoBefeHus He3aBMCUMOMW OLIEHKM KadecTBa YCOBUN
oKasaHusa yCnyr opraHMsaumsamMm coumanbHoro obenyxXmBaHus:

1) O6wecTtBeHHast nanaTta Poccuiickon Penepaummn no obOpalleHUto YNoNIHOMOYEHHOrO dedeparnbHOro
opraHa MCMOSTHUTENbHON BIAcTU He MO34HEeE YeM B MECSYHbIA CPOK CO AHS MOMNyYEeHUs yKazaHHOro obpalleHus
dopMUpYyeT M3 unucra npeacTaBuTeNner ObLLEPOCCUNCKNX OBLLIECTBEHHBIX OpraHu3auui, Co3daHHbIX B LIEMsX
3aWmuTbl MpaB W MWHTEPECOB rpaxaaH, OOLWEepOCCMACKMX OOLECTBEHHbIX OO0beguMHEeHUA WHBaNWOoB,
00LLEepoCCMNCKMX 0BLLECTBEHHBIX OpraHn3aunin BeTepaHoB 06LLECTBEHHBIN COBET MO NPOBESEHNI0 HE3ABMCUMOWN
OLIEHKWN Ka4yecTBa YCIOBUI OKa3aHUsl yCryr opraHM3aumnsiMmM coLmanbHOro o0CnyXnuBaHusi, y4peanTenem KoTopbix
anseTca  Poccuiickas ®efepauus, a Takke HErocyaapCTBEHHbIMW  OpraHu3auusiMu  COLMAarbHOro
obCnyXvMBaHWs, KOTOpbIE OKa3biBalOT couMarbHble YCryrn 3a cdeT cpedcTB dhepepanbHoro OwogxeTta, u
yTBepxaaeT ero cocrtaB. OOwecTBeHHasi nanata Poccuiickon degepaumm MHGOOPMUPYET YMOSTHOMOYEHHbIN
denepanbHbIN OpraH UCMNOMHUTENBHOWM BAcTU O COCTaBe CO34aHHOro NMpu 3TOM opraHe ObLLEeCTBEHHOro coBeTa
Nno MpoBEAEHMI0 HE3aBMCUMOW OLEHKM KayecTBa YCMOBMIA OKasaHusl yCryr opraHu3auusmMu couunarnbHOro
obcnyxmBaHus. NepeyeHb opraHuM3auuii coumanbHOro oBCnyXMBaHWS, B OTHOLLEHMU KOTOPLIX HE MPOBOAUTCSH
He3aBKCKMMas OLlEHKa KayecTBa YCIOBUIM OKa3aHUs UMW YCNyr, YTBEPXAAETCA YNONTHOMOYEHHbIM dheeparbHbIM
OpraHoM MWCMOSIHUTENbHON BracTM C npegBaputenbHbiM  0OCyXXOeHMeM Ha oOLecTBEHHOM COBeTe Mo
NMPOBEAEHUI0O HE3aBMCMMOM OLEHKU KayecTBa YCMOBUW OKas3aHusd yCryr opraHu3auuMsmMu  coumnanbHOro
obcnyxmBaHus;

2) obiectBeHHble Nanathbl cybbekToB Poccuiickon ®degepaumm no obpalleHmto yNnoTHOMOYEHHbLIX OpraHoB
ncrnonHuTeNbHOW BRacTu cybbekToB Poccuiickon Pepepaumn He no3gHee Yem B MECSIYHBIM CPOK CO AHS
NnonyyeHnst ykasaHHOro obpalweHus opMmMpyoT M3 4ucrna npeacTtaBuTeNen OOLIECTBEHHbLIX OpraHusauumn,
CO3[aHHbIX B UENnsxX 3aluTbl NpaB M MHTEPECOB rpaxaaH, OOLWEeCTBEHHbIX O0beaVUHEHWA WHBanNuoos,
00LEeCTBEHHbIX OpraHM3auun BeTepaHoOB OOLLECTBEHHbIE COBETbl MO MPOBEAEHUI0 HE3aBMCUMOW OLIEHKM
KayecTBa YCMOBWUIA OKas3aHWs YCIyr OpraHM3auusiMm coumanbHOro obCnyXuMBaHWs, KOTOPble pPacrorioXeHbl Ha
TeppuTopusix cyobekTtoB Poccuiickon depepaumm n ydpeauTensMy KOTOpbIX ABMsOTCs cyObekTbl Poccuiickon
depepaumu, a Takke HeErocygapCTBEHHLIMW OpraHM3aunsiMM couuanbHOro OBCIyXMBaHUS, KOTOPblE OKa3biBaT
coumarnbHble ycnyrm 3a cuyeT OropKeTHbIX accurHoBaHui OromkeToB cybbektoB Poccuiickon degepaunn, m
yTBepxgatT ux cocta. ObuiecTBeHHble nanatbl cybbektoB Poccuiickon ®egepauumn MHPOPMUPYIOT OpraHbl
rocygapcTBeHHOn Bractu cybbektoB Poccuiickon ®defepaumm O CoCTaBe CO34aHHbIX MpU 3TUX OpraHax
OOLLLECTBEHHbLIX COBETOB MO MNPOBEAEHMIO HE3aBUCUMOW OLEHKM KayecTBa YCINOBMW OKasaHus  ycnyr
OpraHu3aumsamMmn coumanbHOro 06CnyXMBaHumsl.

(4actb 5 B pea. PegepanbHoro gakona ot 05.12.2017 N 392-93)

5.1. CocTtaB 0obLecTBEHHOro coBeTa No NPOBEAEHUI0 HE3aBMCMMOW OLEHKM KavyecTBa YCNOBMIN OKa3aHus
YCNyr opraHusauusiMm coumanbHoro obcnyxumeaHus (ganee - obLIECTBEHHbIA COBET MO HE3aBMCUMOW OLEHKe
KayecTBa) yTBepXOaeTcsi CPOKOM Ha Tpu roga. Npu popmupoBaHnM obLLeCTBEHHOrO coBeTa Mo He3aBMCHMMOM
OLEHKe KayecTBa Ha HOBbIA CPOK OCYLUECTBSETCA W3MEHEHME He MeHee TpeTu ero cocrtaBa. B cocrtas
ObLLIEeCTBEHHOTO COBeTa MO HEe3aBUCUMOW OLEHKE KadyecTBa He MOryT BXOAUTb MpeacTtaBuTeENn OpraHoB
rocya4apCTBEHHOW BnacTu, OOLWECTBEHHbIX OObEeAUHEHUI, OCYLLECTBNSAOWMX AeATenbHOCTb B cdepe
coumansHoro obcnyxXunBaHus, a Takke pykoBoaMTeNn (MX 3amectTutenu) n paboTHUKM OpraHnM3aumi coumarnbHOro
obcnyxmBaHus. Mpu 3ToOM 06LLECTBEHHbIA COBET MO HE3ABUCUMOW OLIEHKE KayecTBa NpuBIeKkaeT K cBoew paboTe
npeactaBuTenen oOLECTBEHHbIX O0BbEAMHEHWA, OCYLLECTBMAIOWMX AeATenbHOCTb B cdepe coumnanbHoro
obcnyxmBaHus, 00LeCTBEHHON NanaThl Ans 06CyXAeHMA 1 (POPMUPOBaHUSA Pe3ynbTaToB TakoW OLEHKM. Yncno
YrneHoB OOLLECTBEHHOro CoBEeTa MO HE3aBMCMMOWN OLEHKE KayecTBa He MOXET ObiTb MEHee YeM MNsATb YesloBeK.
UneHbl 06LECTBEHHOIO COBETa MO HE3aBMCMMOW OLIEHKE KayeCTBa OCYLLECTBMST CBOK AEATENbHOCTb Ha
oblwecTBeHHbIX Havanax. WHdopmauua o [eAaTenbHOCTM COOTBETCTBYHOLLEro o6LecTBEHHOro coBeTa Mo
He3aBMCMMOW OLleHKe KayecTBa MOAMEXUT pasMelweHno B cetu "VIHTepHeT" Ha odwuunansHOM cante
COOTBETCTBEHHO YMOMHOMOYEHHOro hefepanbHOro opraHa UCMOMHUTENBHOW BNACTW, OpraHa UCMOMHUTENbHOW
Bnactu cybbekta Poccuiickon ®eagepaumn.

(4acTb 5.1 BBegeHa depeparnbHbiM 3akoHoM OoT 05.12.2017 N 392-03)

5.2. MNonoxeHne 06 0bLLECTBEHHOM COBETE MO HE3AaBMCMMOM OLIEHKE KayecTBa YTBEPKOAAETCH OpraHom
rocygapCTBEHHON BMNacTh, NPW KOTOPOM CO3[aH yKa3aHHbIN 0OLLEeCTBEHHBIN COBET.
(4acTb 5.2 BBegeHa PepepanbHbiM 3akoHoM oT 05.12.2017 N 392-03)

6. lMokasaTenu, xapakTepusylolme oOLMe KpUTEPUM OLIEHKM KadvecTBa YCMOBWUIA OKasaHus ycnyr
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opraHM3auMsMy coumanbHOro OBCNYXXMBAHMS, B OTHOLUEHUWM KOTOPbLIX MPOBOAUTCS He3aBUCUMAasi OLeHKa
KayecTBa YCINOBWUA OKal3aHUs UMW YCryr, YCTaHaBMMUBAIOTCA YMNONHOMOYEHHbIM efepanbHbiM  OpraHoM
WCMONHUTENBHON BNactu C nNpeaBapuTenbHbiM 0bBCyXAeHMeM Ha OOLLIEeCTBEHHOM COBETE MO HEe3aBWCHMMOW
OLIEHKe KayecTBa.

(vacTb 6 B peq. PenepanbHoro gakoHa ot 05.12.2017 N 392-93)

7 - 8. YTpatunu cuny. - ®egepaneHbiii 3dakoH ot 05.12.2017 N 392-93.

9. HesaBucumas ouLeHka ka4yecTBa YCrOBUI OKasaHWs YCIyr opraHn3auusiMyn coumnansHoro obenyxmBaHus
npoBoAMTCsl 06LEeCTBEHHLIMM COBETaMU MO HE3aBUCUMMOWM OLeHKEe KadecTBa He 4alle YeM OAWH pa3 B rog U He
pexe YeM OfIMH pa3 B TPU rofa B OTHOLLEHMMW OHON U TOW e opraHusaLuu.

(4acTb 9 B pea. PepepanbHoro gakona ot 05.12.2017 N 392-93)

10. O6uwecTBEHHbIE COBEThLI MO HE3AaBMCUMOWM OLIEHKE Ka4yecTBa:
(B peq. PenepanbHoro zakoHa ot 05.12.2017 N 392-93)

1) onpenensitoT NepeyHn opraHnsaumnii coumansHOro 06CnyXMBaHUS, B OTHOLLEHUM KOTOPbIX MPOBOAMUTCS
He3aBMCUMas! OLIeHKa;

2) NpYHMMAIT y4YacTe B PaCCMOTPEHMU MPOEKTOB AOKYMeEHTauuuM O 3akynkax paboT, ycnyr, a Takke
MPOEKTOB  rOCYAAPCTBEHHbIX  KOHTPAaKTOB,  3akMoyaemblX  YNOfIHOMOYEHHbIM  dedepanibHbiM  OpraHoMm
WCMNOJTHUTENBHOW BNAcTU, YNONIHOMOYEHHbIMU OopraHaMmu cybobekToB Poccunckon degepaumm ¢ opraHusaumen,
KoTopas ocywecTtensaet cbop n ob6o6LeHe MHopMaLUM O KavyecTBe YCIOBUIN OKasaHUs yCryr opraHnsaumsiMmm
coumanbHoro obcnyxnBaHusa (ganee - onepaTop);

(n. 2 B pea. ®epepanbHoro 3akoHa ot 05.12.2017 N 392-03)

3) ytpatun cuny. - ®egepanbHbi 3akoH oT 05.12.2017 N 392-03;

4) ocyLecTBNSIOT HE3aBUCUMYIO OLIEHKY KayecTBa YCIOBUIA OKa3aHUs yCryr opraHnm3aumsiMu coumanbHOro
obcnyxmnBaHus ¢ y4eToM MHoOpMaLUnn, NpeacTaBieHHON onepaTopomM;
(B pea. PegepanbHoro gakoHa ot 05.12.2017 N 392-93)

5) npencTaBnsloT COOTBETCTBEHHO B YMNONMHOMOYEHHbIM dheaepanbHblil OpraH MCNONMHUTENBHON BMNacTy,
YMNONHOMOYEHHbIE opraHbl cy6bekToB Poccuiickon ®epepauun pesynbTaTbl HE3aBMCMMOW OLIEHKM KavecTBa
YCIOBWIA OKa3aHUs yCnyr opraHvM3aumsMy coumanbHOro obcrnyxmBaHus, a Takke npeanoxeHus ob ynyylieHum
KayecTBa X AeATeNbHOCTU.

(B peq. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

11. 3aknoveHve rocyaapCTBEHHbIX KOHTPAKTOB Ha BbINoOnHeHue paboT, oka3aHue ycnyr no cbopy wu
0606LLeHN0 MHpopMaumMn O KadecTBE YCIOBUI OKa3aHUs YCNnyr opraHv3aumsiMM coumnarnbHoro obcnyxuBaHus
OCYLLIeCTBNSAETCA B COOTBETCTBUM C 3akoHoAaTenbCTBOM Poccunckon depepaumm O KOHTPaKTHOW cCUCTEME B
cdepe 3akynok ToBapoB, paboT, ycnyr ansg obecnedeHus rocygapCTBEHHbIX W MYHULMMANbHBIX HYXA.
YnonHoMo4eHHbIN heaepanbHbI opraH UCMONHUTENBHOW BacTy, YNONMHOMOYEHHbIE OpraHbl rocyAapCTBEHHON
Bnactu cybbektoB Poccuiickon ®epepaumm no pesynbTatam 3akiovYeHUs roCyAapCTBEHHbIX KOHTPaKTOB
ochopmnsioT pelleHne o6 onpedeneHnM onepaTtopa, OTBETCTBEHHOro 3a cbop u 0bobuieHne nHdopmaumm o
KayecTBe YCroBWIA OKa3aHus yCryr opraHv3aumsiMm coumnarnbHOro obcrnyxmBaHusl, a Takke npyu HeobxoammocTy
NpefoCTaBnAlT onepaTtopy OOWeOOCTYNHY WHOpMaUMilo O LeATENbHOCTM  [aHHbIX  OpraHv3auun,
dopMUpyeEMYI0 B COOTBETCTBUN C roCyAapCTBEHHON M BEAOMCTBEHHOW CTAaTUCTUYECKOM OTYETHOCTBIO (B Criyyae,
€CNnn OHa He pa3MellieHa Ha ouLumManbHOM canTe opraHusaumn).

(vactb 11 B pea. PegepanbHoro gakoHa ot 05.12.2017 N 392-$3)

12. MNocTynuBlWAs COOTBETCTBEHHO B YMOMHOMOYEHHbIN defeparnbHblii OpraH UCNOMHUTENBHOW BracTw,
YMNOSIHOMOYEHHbIE OpraHbl cybbekToB Poccunckon ®Pepepaunm unHdopMaumsi 0 pesyrbTaTax He3aBMCUMOWN
OLEHKM KayecTBa YCMOBMW OKa3aHWUs YCNyr OpraHusaumsMm couumarnbHOro OOCNYyXMBaAHUA  MNOANEXUT
06a3aTensHOMY PacCMOTPEHMUIO YKa3aHHbIMW OpraHaMm B MECSYHbIA CPOK U yYUTbIBAETCSH UMK Npu BbipaboTke
Mep MO COBEPLUEHCTBOBAHUIO OEATENBHOCTU OpraHn3aLmin coumansHOro 00CnyXnBaHns 1 OLeHKe LeATeNbHOCTY
NX pyKOBOAUTENEN.

(B pea. PegepanbHoro gakoHa ot 05.12.2017 N 392-93)

13. MiHdopmaums o pesynbTatax He3aBNUCUMOW OLIEHKM KayecTBa YCINOBUI OKasaHUs yCrnyr opraHusaumsmm
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®epnepanbHbiit 3akoH oT 28.12.2013 N 442-93

(pen. ot 28.04.2023) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 ocHoBax coLuanbHOro 06CNyXmMBaHWS rpaxaaH B Aata coxpaHeHus: 27.12.2023
Poccuickoi ...

coumanbHoro obenyxmBaHNs pasmeLlaeTcsl COOTBETCTBEHHO:
(B pea. PegepanbHoro gakoHa ot 05.12.2017 N 392-93)

1) ynonHoMo4eHHbIM beaepanbHbIM OpraHOM WCMONHUTENbBHOM BNacTu Ha oduuMansHOM cavTe Ans
pasmeLlLeHns UHopMaLMn O FOCYAapPCTBEHHbIX U MyHULMNAMNbHbIX ydpexaeHusx B cetn "VIHTepHeT";

2) yNofMHOMOYEHHbIMKN OpraHamu cyobekToB Poccuiickon ®egepaumm Ha cBomMx odumumanbHbIX cakTax U
ohuumnanbHOM cante Ans pasmMelleHnss MHopMaUun O rocyaapCTBEHHbLIX U MyHMLMNAIbHBIX YYPEXOEHUAX B
cet "NHTepHeT".

(B peq. ®enepanbHoro zakoHa ot 05.12.2017 N 392-93)

14. CoctaB MHdoOpmMauum o pesynbTaTax He3aBMCUMOW OLEHKM KayecTBa YCMOBUW OKa3aHWs YCIyr
opraHMsaumsiMm coumnanbHOro o0CNyXMBaHWs, BKIHOYasl eanHble TpeboBaHWa K Takow MHGopMaumu, U Nopaaok
ee pasmeLlLeHnst Ha ohuLMansHOM canTe Ang pasMmeLleHnsa nHpopMaLmMm 0 rocyaapCTBEHHbIX U MyHULIMMANbHBIX
yupexaeHuax B cetn "MHTepHeT" onpeaenstoTcs ynonHomouveHHblM [paBuTtensctBom Poccuiickon ®enepauum
dhegeparnbHbIM OPraHoOM UCMOSNTHUTENLHOM BNACTU.

(B pea. PegepanbHoro gakoHa ot 05.12.2017 N 392-93)

15. YnonHOMoYeHHbI dedeparnbHblii OpraH  UCNOMHUTENbHOW BRacTW, YMNONHOMOYEHHbIE OpraHbl
cybvektoB Poccuickorn ®epgepaumym U opraHusaumMm coumanbHOro obcrnyxuBaHMs obecrneymBaldT Ha CBOUX
ohuumnanbHbIX cantax B cetn "MIHTepHeT" TeXHUYECKYI0 BO3MOXHOCTb BblIpaXXeHUS MHEHUIW nonyyvaTensmu ycnyr
N MHBIMW FpaXkgaHaMu O KayeCTBe YCITOBUIA OKa3aHus 3TUX YCIyr.

(B peq. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

16. KoHTpornb 3a cobntogeHnem npouenyp NpoBeAeHnst HE3aBUCUMOW OLEHKM KavyecTBa YCINOBUIM OKka3aHus
YCNyr opraHvM3aumsiMmM coumanbHOro OOCMNYXXMBAHWSI OCYLLECTBISIETCA B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickon ®egepaumn.

(B peq. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

17. PykoBoAgMTENN roCyfapCTBEHHbLIX OpraHmM3auuin coumanbHOro obCcnyXmBaHns HECYT OTBETCTBEHHOCTb
3a HENPUHATME Mep NO YCTPaHEHUIO HEJOCTaTKOB, BbIABMEHHbLIX B XO4e HE3aBUCMMOW OLEHKM KavyeCcTBa YCrnoBUi
OKasaHus ycryr opraHvM3aumnsiMm couuanbHOro o6cnyxmBaHmsl, B COOTBETCTBMU C TPYAOBbIM 3aKOHO4ATENBCTBOM.
B TpyooBbix [OoroBopax C pyKOBOOUTENSIMM OpraHv3aumi coumanbHOro OOCMyXMBaHMA B MNoOKas3aTenu
adphbekTMBHOCTM paboTbl PyKOBOAUTENEN BKIHOYAKOTCA pe3ynbTaThl HE3ABMCMMOW OLIEHKM KayecTBa YCrOBWUMA
oKaszaHus yCnyr opraHvsauusiMum CcoLManbHOro OOCNYyXMBaHWS M BbIMOMHEHUA MnaHa Mo  YCTPaHEeHuto
HeOCTaTKOB, BbISIBNEHHbIX B XOA4€E TakoW OLIEHKM.

(vacTb 17 BBegeHa denepanbHbIM 3akoHoM oT 05.12.2017 N 392-93)

18. Pe3ynbTaTbl HE3aBMCMMOW OLEHKN KavyeCTBa YCrOBUN OKa3aHWSA YCIyr opraHv3auusiMu couunarbHOro
obCnyXmMBaHUst yuUTbIBAOTCA NPU OueHKe 3PEKTUBHOCTU [EATENbHOCTM PYKOBOAMTENS YMNOMHOMOYEHHOrO
denepanbHOro opraHa WCNOMHUTENbHOW BNACTW, BbICLUMX AOMKHOCTHBIX Ny, (pyKoBOAMTENEN BbICLUMX
NCMNONHUTENBHBIX OpraHoB rocyaapCTBEHHOW Bractu) cybbektoB Poccuiickon depepauum n pykoBoguTenen
OpraHoB MCMOMHUTENBHON BriacTu cybbekToB Poccuinckon ®enepauun.

(vacTb 18 BBegeHa deaepanbHbiM 3akoHoM OT 05.12.2017 N 392-93)

Cratbs 24. UHcbopmaLMOHHbIEe cUcTeMbI B chepe coumnanbHOro obcnyxusaHusa

1. MH@OQM&QMOHHbIMM cucremMamu B ccbepe couwnanbHoro O6Cﬂy)KI/IBaHl/IFI (,qanee - VIH(*)OpMaLI,I/IOHHbIe
CI/ICTeMbI) OCYyLUEeCTBJTIAKTCA 060p, XpaHeHune, 06pa60TKa N npegocrtasrieHne VIH(*)OpMaLI,VII/I O nocTaBLUMKax

coumarnbHbIX YCryr (peecTp MOCTaBLUMKOB COLMANbHbLIX YCIYr) M O NofydaTensx coumarnbHbIX YCryr (peructp
nonyvarenen couuarnbHbIX YCMyr) Ha OCHOBaHWUM AaHHbIX, MPeACTaBNAeMbIX NOCTaBLNKAMM COLManbHbIX YCMyr.

2. Onepatopamn MH(OPMALMNOHHBIX CUCTEM SABMSAOTCS YMNOMHOMOYEHHBIN opraH cybbekta Poccuiickomn
depepaumm n opraHuMsauum, C KOTOPbIMU YKa3aHHbIA OpraH 3aknwoyun  JoroBopbl 06  akchnyaTauum
WMH(OPMALMOHHBIX CUCTEM.

3. MH(*)OpMaLI,I/IFl, coaepxallasaca B I/IHd)OpMaLI,I/IOHHbIX cuctemMax, ucnonbldyeTcda B uUendax MOHUTOPUHra
counanbHoro OGCJ'IY)KVIBaHI/IH, OCyLUeCTBIIEHNA roCygapCTBEHHOro KOHTPOIiA (Ha,qsopa) B ccbepe coumnanbHoro
O6C.I'Iy)KI/IBaHl/IFI B COOTBETCTBUM CO cTaTben 33 HacTosLwero d)e/:lepaanoro 3akOHa U B WHbIX Uendx,
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Poccuickoi ...

onpeaeneHHbIX 3akoHoaaTenbcTBOM Poccuiickon ®epgepaunn.
CratbA 25. PeecTp NoCcTaBWMKOB coOUMarnbHbIX yCnyr
1. PeecTp nocraBLIMKOB coLManbHbIX yeryr gopmupyeTcs B cybbekTe Poccuiickon deagepaunn.

2. BkntoyeHne opraHusauuin coumarnbHOro OBCMyXMBaHMA B PEecTp MOCTaBLUMKOB COLMArnbHbIX YCyr
OCYLLIECTBAETCA Ha JOBPOBONBHOM OCHOBE.

3. PeecTp nocrtaBLUUKOB coumanbHbIX YCNYr COOEPXKUT CReayoLLyo MHhopMaLmio:
1) perncTpaumoHHLIN HOMEep y4ETHOW 3anncy;
2) nonHoe 1 (ecnu umeeTcs) CokpalleHHoe HauMeHOBaHMe NOCTaBLUMKa COLManbHbIX YCAYT;

3) pata rocygapCTBEHHOM PerncTpauuv opuanyeckoro nvua, WMHAMBUAOYaNbHOro MpeanpuHuMmaTens,
ABMSAOLLMXCA NOCTaBLUMKAMWN CoLManbHbIX YCIyYT;

4) opraHusauMoHHo-NpaBoBas hopMa NocTaBLLMKa colparnbHbIX YCryr (ONs pUANYECKUX Nuu);

5) agpec (MecTo HaxoXAeHWs, MecTo NPefoCTaBMeHUs CoLManbHbIX YCIYr), KOHTaKTHbIA TenedoH, agpec
3MNEKTPOHHOW NOYTbI MOCTaBLLMKA CoLManbHbIX YCyT;

6) damunus, ums, OTHECTBO PYKOBOAUTENSI NOCTaBLLMKa COLMAnbHbIX YCIYT;
7) HopMaLMs O NULEH3NSIX, UMEIOLLMXCA Yy NOCTaBLUMKa coumnanbHbIX yenyr (Mpyu HeobxoammocTn);
8) ceegeHns o hopmax coumanbHOro 06CnyXMBaHUs;

9) nepeyeHb NpegocTaBnsAeMbIX couManbHbIX yCryr no gopmam counansHoro obcnyxmsBaHus U Buaam
coumanbHbIX YCIyr,;

10) Tapudbl Ha NpegocTaBnsemble coumnanbHble YCNyru no opmam coumanbHOro ob6cnyXnBaHmsa u Bugam
counanbHbIX YCnyr,

11) vHdopmauus o6 oblieM KonMyecTBe MecT, MpefdHasHauyeHHbIX ANS NpefocTaBleHus couunanbHbIX
YCIyr, 0 HannuMn cBoGOAHLIX MECT, B TOM YMcrie No hopMam coupmasibHOro o6enyKnBaHums;

12) nudbopmanmsa 06 ycnosusix npeocTaBneHns coumanbHbiX YCRyr;

13) HdopmMauwmsa o pesynbTaTax NPOBeAEHHbIX NPOBEPOK;

14) nudopmanmsa 06 onbiTe paboTbl NOCTaBLLMKa CoLManbHbIX YCIyr 3a nocrnegHue natb ner;
15) nHasa nHpopmauus, onpegenenHas MNMpasutensctBom Poccuiickon degepaumm.

4. PeecTp nocTaBLUMKOB couumarnbHbIX ycryr B cybbekte Poccuiickon ®depepaumy pasmellaeTcs Ha
ohmumanbHOM calTe YNONMHOMOYEHHOro opraHa cybbekta Poccuiickon ®epepauun B ceTn "UHTEpHeT" B
COOTBETCTBMM C TpeboBaHMAMN 3akoHogaTenbcTBa Poccuinckon ®enepaumn.

5. MocTaBLWWK coumanbHbIX YCIyr ¢ MOMEHTAa ero BKIOYEHWs1 B PeecTp NOCTaBLUMKOB COLManbHbIX YCnyr
HeceT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb U aKTyanbHOCTb MHpOpMAaLIMK, CoaepKaLleiica B 3TOM peecTpe.

6. WHdopmauua o nocTasBliMKax couuwanbHblX Yycnyr pasmeliaetca B EguHon rocygapcTBeHHOM
MH(OPMALIMOHHON CUCTEME coLMarnbHOro obecneyenusi. PasmelleHne n nonyyeHne ykasaHHon MHgpopmaumm B
EouHon rocypapcTBeHHOMW MHOPMaUMOHHOW cucTeMe couuanbHoro obecnevyeHns OcCyLecTBASTCA B
cooTBeTCTBMM ¢ PefepanbHbiM 3akoHoM oT 17 utona 1999 roga N 178-®3 "O rocygapcTBeHHOW couunanbHOW
nomotu".

(vacTb 6 BBegeHa denepanbHbiM 3akoHoMm oT 07.03.2018 N 56-03)
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CrtaTtbs 26. Peructp nonyvarenen coumanbHbIX YCIyr

1. Peructp nonydartenen couuanbHbiX ycnyr dopmupyetcsi B cybbekte Poccuiickon depepaunm Ha
OCHOBaHMN gaHHbIX, NpeaocTaBnAeMbIX NOCTaBWMKaMK columanbHbIX YCIyr.

2. PeI'I/ICTQ nonyanenePl counanbHbIX YyCnyr CcoAepXUT cneayrLlyro I/IH(bOpMaLI,VIIO O nonyyartene
coumanbHbIX yCnyr:

1) perucTpaumoHHbIN HOMEP YYETHOW 3anucy;

2) damunusi, UmMsl, OTHECTBO;

3) naTta poxaeHus;

4) nom;

5) appec (MecTo XntenbCcTBa), KOHTAKTHbIN TenedoH;

6) cTpaxoBoOn HOMEp MHAMBMAYaNbHOrO NNLIEBOrO CYETa;

7) cepusi, HOMep nacrnopTa WUnu gaHHble MHOrO AOKYMEHTa, yOOCTOBEPSIIOLLEro JIMYHOCTL, AaTa Bblgayu
3TUX AOKYMEHTOB M HAUMEHOBaHWE BblAABLUETO NX OpPraHa;

8) pata obpalleHus ¢ NpocbOor 0 NpeaoCTaBNeEHNN COUMArbHbIX YCNYT;
9) nata ocopmneHNs U HOMepP NHAMBUAYaANbHOW NPOrpamMmmbl;

10) HaumeHoBaHVEe MOCTABLUMKA WIIM HAMMEHOBAHWS MOCTABLLMKOB COLMANbHBIX YCIyr, pearnmvayloLmx
UHAMBMAYaNbHYIO NPOrpaMmy;

11) nepeyvyeHb counanbHbIX YCIyr, NnpegocTtaBlieHHbIX U NpeaoCTaBNAEeMbIX nony4vaTtento counarbHbIX YCIyr
B COOTBETCTBMU C 3aKIK4YeHHbIM O0OroBopoM O npenocrtaBlfieHUn couuarbHbIX YCIyr C yKa3aHnem TapI/Id)OB,
CTOMMOCTM coumanbHbIX Yycnyr AOnda nonyyartend couuanbHbIX ycnyr, WCTO4YHUKOB C*)VIHaHCVIpOBaHVIFI,
nepnoanvyHOCTUN U pe3ynbTaToB UX NpeaoCTaBlIEHUSA;

12) nHasg nHcopmauus, onpegeneHHas lNpasutensctsoM Poccuinckon denepaumn.

3. VIHbopMaums 0 nonyyaTensax coumarnbHbIX YCNyr, a Takke O coumanbHbIX ycryrax, npegocTaBnseMbix
UM B COOTBETCTBUM C Hactosawmm degepanbHbIM 3aKOHOM, pasmellaetcs B EanHOWM rocygapCTBEHHOM
NMHOPMaLIMOHHOW cucTeMe coumnansHoro obecneyerus. PasmelleHve u nonyyYyeHne ykasaHHoOW MHopMauuun B
EpuHoi rocygapcTBEHHOW MH(OPMAUMOHHOM CUCTEME couManbHOro obecnevyeHuss OcCyLLecTBASTCA B
cooTBeTCTBMM ¢ PepepanbHbiM 3akoHoM oT 17 umona 1999 roga N 178-®3 "O rocygapCTBEHHOW couunanbHOW
nomotLyn".
(vacTb 3 BBegeHa degepanbHbimM 3akoHoM oT 07.03.2018 N 56-03)

Crartbs 27. TpeboBaHuUsA K NOpPSAAKY NpefoCcTaBNeHNUs coumanbHbIX YCRyr

1. Topsigok NpedoCTaBfieHUss coumanbHbiX  ycnyr obssaTeneH Ans  WCMOMHeHWs MocTaBluKaMu
coumarnbHbIX YCIyT.

2. nOpﬂﬂOK npenocTtaBlieHnAa couuarbHbIX  yCcnyr YycCTaHaBnmBaeTCcda Mo d)OpMaM couunanbHoro
O6Cﬂy>KI/IBaHVIFI, Bmaam coumnanbHbIX yCInyr U BKINO4YaeT B cebs:

1) HaMmMeHoBaHVe counansHOW yCnyru;
2) cTaHgapT couunansbHOW yenyru;
3) npaBuna NpeAocTaBneHns coumanbHOM yenyrn 6ecnnatHo nubo 3a nnaTy Unm YacTUYHYHO NnaTy;

4) Tpe6OBaHI/|$| K 0eATenbHOCTM NOCTaBLUMKa coLmanbHOm ycnyrm B c¢>epe counanbHoro O6Cﬂy)KVIBaHI/|F|;
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5) nepeyeHb [OOKYMEHTOB, HEOOXOAMMBIX AFis NpPefoCTaBfeHWs COLManbHOW YCIyru, C yKa3aHWeEM
OOKYMEHTOB M MHOopMaLun, KOTopble OOSPKEH NPeAcTaBuTb Monydartenb COounanbHOW YCnyrn, U OOKYMEHTOB,
KOTOpble MmoAfiexaT NpeacTaBeHnto B paMKkax MeXBEAOMCTBEHHOIO MHAOPMALMOHHOIO B3aMMOLENCTBUSA UNn
npeacTaBnstoTCs nonyvyaTenem coumanbHOM yCryrn no CO6CTBEHHOW MHULMATUBE;

6) MHbIE NONOXEHUSA B 3aBUCUMOCTH OT (hOpMbI COLIMArbHOIO 00CNYXNBaHNS, BUAOB COLMArbHbIX YCYT.

3. CtaHgapT coumnanbHOWM ycnyru BkntoyaeT B cebs:

1) onncaHmne coumnanbHOM yYCNyru, B TOM Yncre ee oobewm;

2) cpoku NpeaocTaBneHNs COLManbHON ycnyru;

3) nogyLeBo HOpMaTUB (PMHAHCUPOBAHUS COLMAnbHON YCNyru;

4) nokKkasartesim Ka4ecCTBa 1 OLEeHKY pe3yrnbTaToB npeaocTtaBlieHnsa counarnbHon ycnyru;

5) ycrnoBusi NpegoCTaBneHnst coumarnbHOM YCnyri, B TOM YWCHE YCIOBUS OOCTYMHOCTU NMpedocTaBreHust
coumanbHOW YCnyru Ana UHBanuaos U APYrnx fuLL C y4€TOM OrpaHUYEHUn UX KUSHEAEeATENbHOCTY;

6) WHble Heobxoanmble Ans npegocTtaBlieHnA counarnbHon YCInyru nonoxeHu4.

Cratbs 28. MexxBefOMCTBEHHOE B3aMMOAEeACTBME NPU OpraHn3aumum coumManbHOro o6cnyxuBaHus B
cy6bekte Poccuiickon ®enepaunmn

1. MexBeOJOMCTBEHHOE B3aUMOAEWCTBUE MNPU OpraHu3auMu coumanbHOro obcnyxuBaHWst B cybbekTe
Poccuinckon ®epepaumMm M COLMANbHOTO  COMPOBOXAEHWUS] OCYLLECTBMSIETCA Ha OCHOBE pernameHTa
MEXBELOMCTBEHHOTO B3aVMOAENCTBUS, OMNPedenslowWero coaepxaHne u MOpsSAoK OEeNCTBUMW  OpraHoB
rocyaapcTBeHHoln Bnactu cybbekta Poccuiickon degepaumm B CBA3W C peanusaumernt NosIHoOMounMn cybbekTa
Poccuiickon ®egepanmm, yCTaHOBIEHHbIX HAacTosAWwmuM PeaepanbHbIM 3aKOHOM.

2. PernaMmeHT MexBeLOMCTBEHHOIO B3auMOAeNCTBUS onpegenaeTt:

1) nepeyeHb opraHOB rocygapCTBEHHOW Briactu cybbekta Poccunckon denepaunm, OCyLLECTBASIHOLNX
MeXBegJoMCTBEHHOE B3aI/IMO,D,el7ICTBI/Ie;

2) BuObl OEATENbHOCTW, OCYLLECTBNSEMON OpraHamu rocygapCTBEeHHOW Bnactu cybwbekta Poccuiickon
depepauuy;

3) nopsagok 1 opMbl MEXBELOMCTBEHHOIO B3anMoOeNCTBUS;

4) TpeboBaHus K cogepxaHuio, opmMaM u ycrioBnussim obmeHa nHgopmMaumen, B TOM YNCIE B 3NIEKTPOHHOM
opwme;

5) MexXaHu3Mm peanunsaunmn MepoanﬂTMﬂ no counarnbHOMY COMNpPOBOXAEHUH, B TOM 4uUcne nopAanaok
npuBrie4eHnA OpFaHl/I3aU,I/Il7I K €ro OCyLieCTBJIEHUIO;

6) NopsOK OLEHKM pesdynbTaToB MEXBE4OMCTBEHHOIO B3aUMOAENCTBUS.
(n. 6 B pea. ®epepanbHoro 3akoHa ot 11.06.2021 N 170-®3)

Crtatba 29. MMpodmnakTuka o6GCTOATENLCTB, OGYCNOBNMBAIOWMX HYXOAaeMOCTb rpaXgaHuHa B
coumanbHOM OGCnyXUBaHUM

1. [lpodmnaktuka 0BCTOATENLCTB, OOYCNOBMMBAKLWINX HYXOAeMOCTb rpaxgaHuHa B couuanbHOM
obcnyxnBaHUM, OCYLLLECTBAETCS MyTEM:

1) obcrnenoBaHUsA YCMOBUA XU3HEOEATENbHOCTU rpaaaHuHa, onpedeneHus MPUYMH, BIUSIOWMX Ha
YXYALIEHNE 3TUX YCMOBUIA;
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2) aHanu3a [OaHHbIX FOCY4apCTBEHHOM CTaTUCTMYECKOW OTYETHOCTU, NMPOBEedeHWs! NMpU HEeoGXOAMMOCTU
BbIGOPOYHBIX COLIMONOMMYECKMNX ONPOCOB.

2. Meponpusatusa no npodunaktnke 06CTOATENbCTB, 0O0YCMNOBNUBAIOWMX HYXXOAEMOCTb rpaxaaHuHa B
coumanbHoM 06CnyXMBaHMM, OCYLLECTBASIOTCA B TOM YMCME B paMKkax pernoHasbHbIX Nporpamm COLMaribHOro
obcnyxmBaHusl, YTBEPXKOEHHBIX OpraHaMu rocyaapCcTBEHHOM BnacTu cybbektoB Poccuickon degepaumn.

Maea 8. PMUHAHCUPOBAHUE COLIMANIbHOIO OBCNYXXUBAHUA U YCIIOBUA
OMJIATbl COUMNATbHbBIX YCNYT

Cratbs 30. PnHaHCOBOe ob6ecnevyeHne couuanbHOro o6cnyxuBaHus

1. NcTouHnkamm ouHaHCOBOro obecneveHms coumanbHOro 00CnyXMBaHNa sSIBNAOTCSA:
1) cpeactBa GrogxeToB OtompkeTHOM cuctembl Poccuiickon Pepepaumy;

2) 6naroTBOpUTENbHbBIE B3HOCHI U NOXEPTBOBAHWS;

3) cpencrtea nonyaneneVl coumanbHbIX yCnyr npu npenoctaBlieHMN counarbHbIX YCnyr 3a nnaty wunum
YaCTUYHYK Nnarty,

4) poxodbl OT NPeAnpUHUMATENbCKON W MHOW NPUHOCALLEN [0Xo4 AesTeNbHOCTWU, OCYLLeCTBAsSeMOn
opraHvM3aumsMy coumanbHOro obCcnyXXmBaHus, a Takke UHble He 3anpeLLeHHbIe 3aKOHOM MCTOUHUKN.

2. ®nHaHcoBoe obecneyeHne OeATENbHOCTM OpraHunsaunii coumanbHoro obCnyXnBaHUs, HaxXoaaLWmMXcs B
BeJeHUn qaep,epaanblx OopraHoB MUCMOJTHNTENBHOMN BacTn, OCyLleCTBdeTCA B COOTBETCTBUM C 6PO.EI.)KeTHbIM
3akoHogatenscTBoM Poccunckon depepauumn 3a cyeT cpenctB denepanbHoro Owaxera, a Takwke 3a cyeT
cpencTB nonyvaTtenen couunanbHbIX YCNyr Npu nNpeaocTaBreHny coumarnbHbIX YCyr 3a nnaTy UM YacTUYHYHo
nnaTy.

3. ®uHaHcoBoe obecneveHne [EeATENbHOCTM OpraHM3auuin coumanbHoro obcnyxmuBaHus cybbekTa
Poccuiickon ®enepaumm ocyLlecTBnsieTcs B COOTBETCTBMM C OloKeTHbIM 3akoHogaTenbCTBOM Poccuimnckon
depepaummn 3a cyet cpenctB Owomketa cybbekta Poccuiickon depepaumn, a Takke 3a CYET CpeacTs
nony4daTenen coumarnbHbIX YCNyr Npy NPeaocTaBneHny colmanbHblX YCyr 3a NnaTty UnmM 4acTuyHyto nnaty.

4. ®duHaHcoBoe obecneyeHne NpeaocTaBrneHnsi coumnanbHbIX YCNYr HEroCyAapCTBEHHBIMU OpraHM3aL MM,
MHAUBMAYanbHbIMU NpeanpuHUMaTEnsaMn, OCYLLECTBASIOWUMU OeATENbHOCTb MO CoUManbHOMY OBCNY>XMBAHWUIO,
W NpegocTaBnsALWLMMN coLUManbHble YCNyrn coumnansHO OPUEHTUPOBAHHBIMU HEKOMMEPYECKUMIN OpraHn3aumsiMm
OCyLLEeCTBMAETCA MNyTEM MNPefoCTaBneHns cyOCcMaMN M3 COOTBETCTBYOLLEro Gromketra OHOOKETHOW CUCTEMBI
Poccuiickon depgepaumm B COOTBETCTBMM C  OHOMKETHbIM 3akoHodaTenbCcTBOM Poccuiickon ®depepaumn,
NpoBeAEeHNs 3aKyMnoK couManbHbIX YCryr B COOTBETCTBUM C 3akoHogartenbcTtBom Poccuiickon degepaumm o
KOHTPaKTHOM cucteme B cdepe 3akynok ToBapoB, paboT, ycnyr gns obecnevyeHus rocyLapCTBEHHbIX U
MyHMUMMAnNbHbIX HYX4, a Takke 3a CYeT CpeacTB nonydarener coumanbHbIX YCnyr npyv npefoctaBneHumn
coumanbeHbIX YCNyr 3a NnaTy Unm YacTUYHYIo nNnary.

5. YNonHomo4eHHbI dheaeparnbHbii OpraH MCMOMHUTENbHOW BIAcTv, YMOJTHOMOYEHHLIN OopraH cybbekTa
Poccuiickon ®epepaunm Bnpase NpuBriekatb MHblE NCTOYHMKN OMHAHCUPOBAHUA CcoLmanbHOro 00CnyXXmBaHus, B
TOM Yncne Ang peanusalmm COBMECTHbIX NMPOEKTOB B AaHHON cadepe.

6. nOpﬂﬂ,OK pacxoaoBaHuA CpeacTs, OGDGSOBaBLLIVIXCFI B pe3ylnbTaTte B3MaHuA ninatbl 3a npegocraBlieHne
couumanbHbIX yCnyr, yCTaHaBnnBaeTCaA:

1) cbe/J,epaanblM OopraHom NCMONHNTENbHON Bnactu - Ans opraHmsaLu/nZ couwnanbHoro 06CJ'Iy)KMBaHI/IF|,
HaxoaALnxcd B BeaeHnn cbe,qepaanblx opraHoB NCMNONHNTENBHON BNacTu;

2) ynorHOMOYEeHHbIM opraHoM cybbekta Poccuiickon depgepaumm - ansg opraHMsauui coumanbHOro
obcnyxumBaHus cybbekta Poccuiickon depepavmm.

7. nOpﬂﬂ,OK pacxoaoBaHuA CpeacTs, 06pGSOBaBLIJVIXCFI B pe3ylnbTaTte B3MaHuA ninatbl 3a npegocraBlieHne
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coumanbHbIX ycnyr, OOIMKeH npegycMmatpmBaTb BO3MOXHOCTb WCNONb30BaHUA 3TUX CpPeaCTB Ha TEKyLlYyH
OeATeNIbHOCTb, pa3BUTME oOpraHn3aunm coumnarnbHOro O6CJ'Iy>KVIBaHVIFI, CTUMyrnumpoBaHue ee pa6OTHl/IKOB.

8. Ecnu rpaxgaHvH nonyyaeT coumanbHble yeryri, npeaycMOTPEHHbIE MHOUBMAYaNbHON NporpaMmMon, y
nocTaBLLMKa MMM NOCTAaBLUMKOB COLMANbHLIX YCAYr, KOTOPblE BKMOYEHbI B PEecTp MOCTaBLUUKOB COLManbHbIX
ycnyr cybbekta Poccuickon ®egepaumm, HO He y4acTBYHOT B BbINOSIHEHWMM rOCy4apCTBEHHOrO 3ag4aHus (3akasa),
MOCTaBLUMKY MNN NOCTaBLUMKaM COUMarnbHbIX YCAYr BbIMfaunMBaeTcs KOMMEHcauus B pasmepe W B Mnopsiake,
KOTOpble onpeaensTCa HopMaTUBHLIMM NPaBoBbIMKU akTamn cybbekTa Poccuiickon ®egepauun.

KoHcynbTaHTlnoC: npumeyaHue.
C 01.09.2020 go 01.01.2025 4. 9 ct. 30 penciByer B OTAeNbHbIX Cybbektax PP, nepeyeHb KOTOPbIX
yTBepxpaetcs MpaButensctBom P® B cootBeTcTBUM € Y. 1 cT. 28 ®3 o1 13.07.2020 N 189-D3.

9. ®uHaHcoBoe obecneyeHve NpedocTaBneHMs  coumarnbHbIX  YCNyr B paMKax  MWCMOMHEHUS
rocyadapCTBEHHOIO COUManbHOIO 3akasa Ha oOKasaHue roCygapCTBEHHbLIX YCyr B cdepe couunarnbHOro
obcnyxumBaHust  ocyulecTBnsdetca B cooTtBeTcTBUM ¢ PepepanbHbiM - 3akoHOM  "O  rocygapCTBEHHOM
(MyHVUMNanbHOM) coumanbHOM 3aka3e Ha OKasaHue rocyAapCTBEHHbIX (MyHULMNanbHbIX) YCRyr B coLManbHOM
ccepe" 3a cueT cpeacTts OwomkeToB OloaKeTHOM cucTteMbl Poccuiickon denepaumm, a Takke 3a CYeT CpeacTs
nonyyaTtenen counanbHbIX YCNyr Npu NpegoCcTaBNeHUN CoLUMarnbHbIX YCAYr 3a NnaTy Un YacTUYHY nnary.
(yactb 9 BBegeHa PepepanbHbimM 3akoHoM oT 13.07.2020 N 190-93)

KoHcynbTaHTlInoc: npuMmeyaHue.
Ct. 31 (B peag. @3 ot 28.04.2023 N 137-03) pacnpoCTpaHAeTcs Ha MPaBOOTHOLUEHUS, BO3HUKLLME C
01.01.2023.

Cratbsa 31. lpepnoctaBneHune counanbHbIX yCrnyr 6ecnnaTtHo

1. CoumanbHbie ycnyrn B cbopme couunanbHoro O6C.I'Iy)KI/IBaHl/IFI Ha Oomy, B I'IOJ'IyCTaLI,I/IOHapHOI7I n
CTaLl,VIOHapHOVI q)opmax coumnanbHoro OGCJ’Iy)KVIBaHVIﬂ npenocTaBliAOTCA becnnarHo:

1) HecoBepLUEHHONETHUM OEeTAM;

2) nuuam, nocTpajaBWMM B pe3ynbTaTe 4YpesBblYalHbIX CUTYaUWA, BOOPYXKEHHbIX MeEXHaLMOHAmNbHbIX
(MEX3THUYECKMX) KOHAIMKTOB;

3) nHBanuaam Benukot OTeyecTBEHHON BOWHbI;
(n. 3 BBeaeH PepgepanbHbIM 3akoHoM OT 28.12.2022 N 570-93)

4) yyactHukam Benukon OTeyecTBEHHON BOVIHbI;
(n. 4 BBegeH ®egepanbHbIM 3akoHoM OT 28.12.2022 N 570-$3)

5) nHBanvaam 60eBbIX 4ENCTBUN;
(n. 5 BBegeH PepeparnbHbiM 3akoHOM OT 28.12.2022 N 570-93)

6) nuuam, HarpaxaeHHbIM 3HakoM "Kutento 6nokagHoro JleHnHrpaga”;
(n. 6 BBeaeH PegepanbHbIM 3akoHoM OT 28.12.2022 N 570-93)

7) nyuam, HarpaxaeHHbIM 3HakoM "XKuTenb ocaxgeHHoro Cesacronons";
(n. 7 BBeaeH ®egeparnbHbIM 3akoHoM oT 28.12.2022 N 570-$3)

7.1) nnuam, HarpaxxaeHHbIM 3HakoM "XKutenb ocaxgeHHoro CtanuHrpaga”;
(n. 7.1 BBegeH PepnepanbHbiM 3akoHOM oT 28.04.2023 N 137-03)

8) nuuam, pabotaBwmm B nepuog Benukon OTevecTBEHHOW BOWHbLI Ha 0ObEKTax NPOTMBOBO3AYLUHOW
00OpOHbI, MECTHOW MpPOTUBOBO3OYLUHONW OOOPOHBI, HA CTPOMTENBLCTBE OOOPOHMTENBHBIX COOPYXEHWUW,
BOEHHO-MOpPCKMX 6a3, asapogpoMOB M APYrMX BOEHHbIX OOBEKTOB B mpedeniax ThIIOBbIX FPaHWUL, AeWCTBYHOLLMX
(PPOHTOB, ONEPAaLMOHHbBIX 30H AENCTBYIOLMX (PIIOTOB, HA MPUAPOHTOBLIX Y4acTKax >Kene3HbIX 1 aBTOMOBUIBHBIX
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OOpOr, YneHam 3Kunaxen cyaoB TPaHCMOPTHOro ¢rioTa, MHTEPHUPOBaHHLIM B Havane Benuvkoin OTeyvecTBEHHOM
BOWMHbI B MOpTax ApYyrMx rocyaapcrs.
(n. 8 BBegeH PepeparnbHbiM 3akoHOM OT 28.12.2022 N 570-93)

2. CoumanbHble ycnyrn B oopme coumanbHOro obcnyXmBaHus Ha oMy M B MnosycTaunoHapHon dopme
coumansHoro obcnyxvnBaHust NpefocTaBnalTca GecnnatHo, ecnu Ha aaTty obpalleHus cpegHenyLleBow O0X0os4
nonyyaTtenst couuanbHbIX YCIYr, PacCCYNTaHHbI B COOTBETCTBMM C HOPMATMBHbIMW MNPABOBLIMU aKTaMM
Poccuiickon ®epepauunn, Hke NpeaenbHON BENWYUHBI UM paBeH MpefernbHOW BenuuvHe cpeaHenyLleBoro
Joxopa nnsi NpeaocTaBrieHns coumanbHbIX yeryr 6ecnnaTHo, YCTaHOBMNEHHOW 3aKOHOM cybbekTa Poccuiickon
denepaumn.

3. HopmaTtuBHbIMM NpaBoBbIMM akTamu cybbekToB Poccunckon depepaumm MoryT ObiTb NPeayCMOTPEHbI
WHbIE KaTeropum rpaxagaH, KoTopbiM couuMarnbHble YCnyri npegocraensoTes 6ecnnartHo.

4. MNopagok onpepeneHns cpeaHeaoyLLEBOro 4oXo4a Ans NpefocTaBneHnst coumanbHblxX yenyr 6ecnnatHo
ans yenen Hactoswero ®efepansHOro 3akoHa ycraHaenusaeTtca [NpasutenscTBoMm Poccuiickon deanepavmm.

5. Paavmep npegenbHOM BenWYMHbl CpefHedyleBOoro Aoxoda Ansd npefocTaBneHus coumanbHbIX yCryr
BecnnaTtHo ycTaHaBnvBaeTCs 3akoHammn cybbekta Poccuiickon depepaumm n He MOXeT BbITb HUXE NOMyTOPHOW
BEINMNUYUHBbI MPOXMTOYHOITO MMHWMYMa, YCTaHOBMEHHOro B cybbekTe Poccuiickon depepauum Ansi OCHOBHbIX
coumanbHo-gemorpaduyeckmx rpynn HaceneHus:.

Cratbs 32. OnpegeneHue pasmepa naTthbl 3a NpegocTaBieHne CounanbHbIX yCnyr

1. CoumanbHble ycnyrn B hopme coumanbHoOro obenyxmBaHusa Ha AOMY U B nonycraunoHapHou dopme
coumanbHoro o6cnyxuBaHus NpefoCcTaBnslOTCA 3a MnaTy WM YacTU4Hyl0 nnaTy, ecnu Ha gaTy obpalleHus
cpegHenyLLEeBOW JOXO4 Mony4vaTenen coumanbHbiX YCNyr, pacCYnTaHHbIA B COOTBETCTBMU C YacTbio 4 cTatbmn 31
HacToswero degepanbHOro 3akoHa, MpeBblaeT MpedenbHYl0 BeNWUMHY CpeAHedyLleBOro 4oxoAa,
YCTaHOBIEHHYIO YacTbto 5 ctatbh 31 HacTosiwero ®egepanbHOro 3akoHa.

2. Pa3vep exemecsidHOW nnatbl 3a npefocTaBreHuMe coumanbHbiX ycrnyr B ¢opme coumanbHOro
obcnyxMBaHMs Ha [OMY M B MONycTauuoHapHou ¢opme coumnanbHOro OOCMyXWBAHWS pacCcuYUTbIBAETCA Ha
OCHOBe TapudoB Ha couuanbHble YCMyrM, HO HEe MOXET MpeBbIWaTh NATbAECAT MPOLEHTOB pas3HuUbl Mexay
BESIMYMHON CcpedHedyLeBOro Aoxoda nonydatens couuanbHOW  yenyrm W npegenbHOM  BeSIMYUMHOW
CcpeAHeayLeBoro Aoxoaa, yCTaHOBEHHOM YacTbto 5 ctatbk 31 HacTosiwero ®egepansHOro 3akoHa.

3. CouuanbHble ycnyrm B CTauuoHapHou dopMe couuanbHOro obCnyxmBaHUA NPefoCTaBnSATCA WX
nonyyaTtensiM 3a nNnaTty UM YacTUYHy NnaTty, 3a UCKIIYEHNEM norny4vaTenein coumanbHbiX YCyr, YKasdaHHbIX B
yacTax 1 n 3 ctatbu 31 HacTosiwero ®egepanbHOro 3akoHa.

4. Pasmep exemeca4yHon nnatbl 3a npegocrtasrieHne couuanbHbIX ycnyr B CTaLI,MOHapHOﬁ q)opme
counanbHoro O6Cﬂy)KI/IBaHl/IFI paccynTbiBaeTCA Ha OCHOBE TapVI(bOB Ha couunanbHble YCIyrm, HO He MOXeT
npesblllaTtb CeMbAeCAT nNATb MNPOUEeHTOB cpeHeayweBoro goxoda nonydarernd counalnbHbIX —yonyr,
paccynTaHHOro B COOTBETCTBUU C HaCTblO 4 ctaTtbn 31 HacTosLWEro dbeuepaanoro 3aKOHa.

5. Mnata 3a npegocrtasneHne couuanbHbIX ycnyr npou3BoanTcA B COOTBETCTBMM C [O0OroBopomMm O
npenocTtaBliieHnn counanbHbIX yCnyr, npegyCMOTPEHHbIM crtatben 17 HacTosLwero d)e,uepaanoro 3aKoHa.

Mnaea 9. KOHTPOJ1Ib B COEPE COLMUAIIbHOIO OBCITYXXUBAHUA

Cratbsa 33. NlocygapcTBEHHbIN KOHTPOJSIb (Haa3op) B chepe coumanbHOro o6cnyxmBaHus
(B pea. PepepanbHoro zakoHa ot 11.06.2021 N 170-03)

1. TocynoapCTBEHHbI KOHTPOINb (Hag3op) 3a cobniogeHveM ob6s3aTernbHbiXx TpeGoBaHui B cdepe
coumarnbHOro oGCnyXMBaHWS OCYLLECTBIISIETCS NOCPEeACTBOM:

1) denepanbHOro rocyaapCTBEHHOTO KOHTpons (Hags3opa) B cdhepe coumanbHOro ob6cnyXuBaHus,
OCyLLEeCTBMSAEMOro degeparnbHbIM OpPraHOM WCMONTHUTENbLHOW BMNAcTW, YMONHOMOYEHHbIM [1paBUTENBLCTBOM
Poccuiickonn ®depepaumm B COOTBETCTBUM C MNONOXEHWEM, YyTBepxaaembiM [lpaBuTenbcTBOM Poccuinckomn
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(pen. ot 28.04.2023) JloKyMeHT npefocTaBfieH KoHcynbTanTilatoc
"O6 ocHoBax coLuanbHOro 06CNyXmMBaHWS rpaxaaH B Aata coxpaHeHus: 27.12.2023
Poccuiickoli ...

degepauuu;

2) pervoHanbHOro rocyaapCTBEHHOro KOHTponsa (Hags3opa) B cdepe coumanbHOro obcnyxumBaHus,
OCYLLECTBMNSIEMOro YNOMHOMOYEHHBIM OpraHOM WMCMOMHUTENBHON Briactu cybbekta Poccunckon depepauun B
COOTBETCTBMM C MOMNOXEHWEM, YTBEpPXOAeMbIM BbICLLUMM WUCMOMHUTENBbHBIM OPraHOM rocyaapCTBEHHOW BRacTu
cybwekta Poccuiickon ®enepauun.

2. MNpeagmeTom rocyaapCTBEHHOIO KOHTPONSA (Hag3opa) B cdepe counanbHOro o6enyKMBaHms SBMASOTCS:

1) onsa degepanbHOro rocydapCTBEHHOrO KOHTpoNnsa (Hagsopa) B cdepe couumanbHoro obcnyxunBaHus -
cobrniofgeHne NoCTaBLWMKaMM coumanbHbIX YCAYr W3 4YucMia OpraHuMsauuin  coumanbHOro  obCnyXmBaHus,
HaxoAsWwmxcsa B BedeHun dedepanbHbIX OpraHoB MCMOMHWUTENbHOW BAAcTW, WU OpraHu3auun couunanbHOro
obcnyxmBaHust cybbekta Poccunckon depepaumm TpeboBaHui Hactosiwero depepanbHOro 3akoHa, ApYrux
dhedepanbHbIX 3aKOHOB M MHbIX HOPMaTMBHbLIX NMPaBoOBbIX akToB Poccuiickon depepaumn, a Takke 3aKOHOB U
MHbIX HOPMaTMBHbIX MPaBOBbIX aKTOB CybbekToB Poccuiicko ®eaepauun, perynmpyrowimx npaBooOTHOLLEHUS B
cdepe coumanbHoro 06CnyXnBaHus;

2) ons permoHanbHOro rocyaapCTBEHHOrO KOHTpons (Hagsopa) B cdepe counanbHOro obcnyxmBaHus -
cobrniiogeHne nocTaBWMKaMXM  couManbHbIX  YCAyr W3  4YuChia HerocygapCTBEHHbIX  (KOMMEpYecKux W
HEKOMMEPYECKNX) OpraHu3aumMin coumanbHOro oOCnyXMBaHUS W MHOMBMAOYanNbHbLIX NpegnpuHMMaTeEnen,
OCYLLECTBMAKLWMX coumanbHoe obcnyxunBaHue, TpeboBaHuii HacTosiwero ®PegepanbHOro 3akoHa, ApYyrux
degepanbHbIX 3aKOHOB M MHbIX HOPMAaTMBHBIX MPaBOBbIX akToB Poccuiickon depgepaunn, a Takke 3aKOHOB U
WHBIX HOPMAaTMBHBIX NMPaBOBbIX akTOB cybbekToB Poccunckon ®egepaunn, perynmpylolmx NpaBoOTHOLLIEHNUS B
cchepe coumanbHOro 00CnyXMBaHUS.

3. OpraHu3aumsi M OCYLLECTBIIEHME T[OCYAApCTBEHHOrO KOHTpons (Hagsopa) 3a cobnogeHnem
obs3aTenbHbIX TpeboBaHMIM B cdepe coumanbHOro obcnyxmBaHus perynupytotcs degepanbHbiM 3akoHoM oT 31
miona 2020 roga N 248-®3 "O rocyaapCTBEHHOM KOHTpore (Hags3ope) U MyHMuuMnanbHOM KOHTpone B
Poccwuiickon depgepaummn”.

CrtaTtbs 34. O6LecTBEHHbIN KOHTPOIb B cdhepe coLumanbHOro o6cnyXmBaHus

OO6LLEeCTBEHHbLI KOHTPONb B cdepe coumanbHOro o6CnyXMBaHUSA OCYLLECTBASIETCA rpakgaHamu,
OOLLIECTBEHHBIMW M MHBIMW OpraHM3auuMsiMM B COOTBETCTBUM C 3akoHodatenbcrBom Poccuiickon depepaumm o
3awuTe npaB notpebutenen. OpraHbl roCygapCTBEHHOM BnacTu cyobekToB Poccuickon ®epepauun B npegenax
YCTAHOBMEHHON KOMMETEHLMM OKa3bIBAOT COAEWNCTBME rpakgaHam, OOLLEeCTBEHHbIM M UHbIM OpraHuM3auusm B
OCYLLECTBEHUN OBLLECTBEHHOIO KOHTPOIS B Chepe coumnanbHOro obcnyxmBaHmus.

naea 10. 3AKINIOYUTEIbHBIE U NEPEXOOHBLIE NMONOXEHUA
Cratba 35. lNepexoaHble NONOXEHUA

1. YTBepXOEHHbI OpraHoM rocydapCTBEHHOW Brnactu cybwbekta Poccuickon Pegepauum B CBS3N C
npuHATMEM  HacToswero @degepanbHOro 3akoHa MNepeyYeHb  coumanbHbIX — YChyr, MpeaocTaBnsieMbiX
nocTaBLLMKaMy coumanbHbiX ycnyr B cybbekte Poccunckon ®Pepepauum, He MOXeT ObiTb COKpalleH Mo
CpaBHEHMIO C YCTaHOBIIEHHbIM B cyObekTte Poccuickon Pepepauum no coctosHuto Ha 31 gekabpsa 2014 roga
nepeyHemM coumanbHbIX YCIyr, MPefoCTaBsieMbIX OpraHu3aumMsaMm coumanbHOro obcnyxmBaHus B cyObekTe
Poccuickon ®egepauun.

2. B pamkax Onswmxca npaBOOTHOLUEHWUW Ans noriyvyaTenen coumanbHbIX YCAyr, Y KOTOPbIX MpaBoO Ha
noniyyeHve coumanbHbIX YCAyr BO3HWKNO B COOTBETCTBUM C AENCTBOBaBLUMM [0 AHS BCTYNSIEHMS B CuUMy
HacToswero ®enepanbHOro 3akoHa MOPSAKOM MPefoCTaBeHUs coumanbHbIX ycnyr B cyObekte Poccuinckon
depepaumm, BHOBb yCTaHaBNMBaeMble pasMepbl nnaTbl 3a NpeaoCcTaBneHne coumarnbHbIX YCnyr nocTaBLuKamm
coumanbHbix ycnyr B cyobekTe Poccuiickon Pefepaummn 1 ycrioBust ee NpefocTaBlieHMst B COOTBETCTBUM C
HacToAwmMM PeaepanbHbIM 3aKOHOM He MOTYT ObiTb BbiLE Pa3MepOB NnaTthl 3a NPEeLOCTABMEHNE STUM NMLAM
COOTBETCTBYIOLNX COUMarnbHbIX YCNyr, YCTAHOBMEHHbIX MO cOCTOsHUIO Ha 31 gekabpsi 2014 roga, a ycnosus
npenocTaBrfieHnsi COOTBETCTBYHOLMX COLMANbHbBIX YCIYr HE MOTyT ObiTb YXyZALIEHbl MO CPaBHEHUIO C YCIOBUSIMUA,
YCTaHOBMEHHbLIMU NO COCTOsAHMIO Ha 31 gekabps 2014 roga.
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®epnepanbHbiit 3akoH oT 28.12.2013 N 442-93

(pen. ot 28.04.2023) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 ocHoBax coLuanbHOro 06CNyXmMBaHWS rpaxaaH B Aata coxpaHeHus: 27.12.2023
Poccuickoi ...

Crtatba 36. O NpM3HaHUM YTPATUBLUIMMWU CUNY OTAENbHbIX 3aKOHOAATeNbHbIX aKTOB (MOMOXEHUN
3aKoHogaTenbHbIX akToB) Poccuiickon Pegepaumm

MpusHaTb yTpaTMBLLUMMUK CUNY:
1) depepanbHbii 3akoH oT 2 aBrycta 1995 roga N 122-®3 "O couunanbHOM OOCNyXWBaHWW TpaXKaaH

noxumnoro Bo3spacta u uHsanugoB" (CobpaHue 3akoHogatenbcTBa Poccuiickon ®epepauun, 1995, N 32, cT.
3198);

2) ®epepanbHbi 3akoH oT 10 gekabpst 1995 roga N 195-03 "O6 ocHoBax couumanbHOro obcnyxmeaHus
HaceneHus B Poccunckon ®eagepaunn” (Cobpanne 3akoHogaTensctsa Poccuickon degepaumm, 1995, N 50, cT.
4872);

3) ®epepanbHbin 3akoH oT 10 mona 2002 roga N 87-®3 "O BHeceHUM U3MEHEHUA B CTaTblo 6
®epepanbHoro 3akoHa "O6 ocHoBax coumanbHOro obcnyxuBaHus HaceneHust B Poccuinickon ®epepaummn” u
JononHeHus B ctatbio 2 3akoHa Poccuiickon ®epepauunn "O ctangaptusaummn” (CobpaHue 3akoHodaTenbCcTBa
Poccunckon ®egepauun, 2002, N 28, cT. 2791);

4) nyHKT 4 cTatbn 36 dPepepansHoro 3akoHa ot 25 uona 2002 roga N 115-903 "O npaBoBOM NonoXxeHun
MHOCTpaHHbIX rpaxadaH B Poccuiickon ®epepaumn” (CobpaHue 3akoHopaTensctBa Poccuiickon depepauuu,
2002, N 30, cT. 3032);

5) ctatbu 17 n 23 depepanbvHoro 3akoHa ot 10 aHapsa 2003 roga N 15-03 "O BHeECEHUN U3MEHEHUI K
JOMOMHEHM B HEKOTOopble 3akoHoAaTenbHble akTbl Poccuiickon ®depepaumm B CBSA3M € MPUHATUEM
depepanbHoro 3akoHa "O nUUEH3NPOBaHMM OTAENbHbIX BUAOB AesatensHocTn" (CobpaHne 3akoHopgaTenbcTBa
Poccuiickon ®epepaumm, 2003, N 2, cT. 167);

6) ctatbun 56 n 65 PepepanbHoro 3akoHa ot 22 aerycta 2004 roga N 122-03 "O BHeCeHUM U3MEHEHUI B
3akoHogaTtenbHble akTol  Poccunckon  ®efepauum 1M NpU3HaAHWM  YTPATMBLUMMW  CUIY  HEKOTOPbIX
3akoHogaTenbHbIX akToB Poccurickon degepaumm B CBA3M C NpUHATMEM dbegeparnbHbiX 3akoHOB "O BHeceHuu
N3MeHeHUn n gononHeHun B PepepanbHbit 3akoH "O6 0OWMX MpUHUMNAX OpraHM3auMmM 3akoHogaTeNbHbIX
(npeacTtaBuTenbHbIX) M UCMOMHUTENbBHBIX OPraHOB roCydapCTBEHHOM Bnactn cybbektoB Poccumnckon
depepaummn” 1 "O6 oOWMX NpMHUMNAX OpraHM3auun MecTHOro camoynpaenenusa B Poccuiickon depepauunn”
(CobpaHue 3akoHogaTenbcTBa Poccuickon depepaummn, 2004, N 35, cT. 3607);

7) cratblo 29 depepanbHoro 3akoHa ot 23 uionsg 2008 roga N 160-®3 "O BHeCeHUM U3MEHEHUN B
oTAenbHble 3aKoHoAaTesNbHble akTbl Poccuiickon defgepaumm B CBA3WM C COBEPLUEHCTBOBAHWEM OCYLLECTBMEHUSA
nonHomouuni MNMpaeutensctea Poccunckon depepaummn” (CobpaHne 3akoHogaTenbctBa Poccuiickon ®egepaunn,
2008, N 30, cT. 3616);

8) cratbio 2 PepepanbHoro 3akoHa oT 21 Hoabps 2011 roga N 326-P3 "O BHeceHWM U3MEHEHWI B
oTAenbHble 3akoHogaTenbHble akTbl Poccuiickon ®enepauumn B cBs3n ¢ npuHaTueMm depepanbHoro 3akoHa "O
OecnnatHon topuandeckon nomowm B Poccuiickon depepaumn” (CobpaHue 3akoHogaTenbcTBa Poccumnckon
depepaumm, 2011, N 48, cT. 6727);

9) cratbu 12 1 13 PepepanbHoro 3akoHa oT 25 Hosi6psa 2013 roga N 317-®3 "O BHECEHUM N3MEHEHWI B
oTAenbHble 3akoHoaaTenbHble akTbl Poccunckon ®Pepepaumm M NpU3HaHWM YTPaTUBLUMMKU CUNY OTAENbHbIX
NOnoXeHnn 3akoHodaTenbHbIX akToB Poccuiickon depepaumm no Bonpocam OxpaHbl 300POBbS FpanaH B
Poccuiickon ®epepaummn” (CobpaHune 3akoHogaTenbcTea Poccuiickon deapepaumm, 2013, N 48, cT. 6165).

Cratbs 37. BetynneHue B cuny HacTtoswero denepanbHOro 3akoHa

Hactoswun ®efepanbHbiin 3akoH BCTynaeT B cuny ¢ 1 aHBapsa 2015 roga.

Mpe3ngeHT
Poccuickon ®egepauum
B.MYTWH
Mockea, Kpemnb
28 pekabpsa 2013 roga
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