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g HOPMATUBHOE NPABOBOE PEINYyJIMPOBAHUE BOIMNMPOCOB

OPIrAHU3ALUWNU AEATE/IbHOCTU PEABUTUTALMOHHBIX OPTAHU3ALLUA

crarbs 9 OenepanbHOTrO 3aKOHA
ot 24.11.1995 Ne 181-®3
«O coumanbHOM 3alIUTE WHBAIUIOB
B Poccuiickon Denepanum»

\J

IMOCTAHOBJICHUE
IIpaBuTenscTBa Poccurickon CDG,HepaI_[I/II/I_
oT 29.06.2024 Ne 885
«O0 yTBEp)IESHUHN TPUMEPHBIX
TpeOOBaHUI K OpraHu3aIuu
JEATEIIbHOCTH pPeaOMITMTAlIMOHHBIX
OpTaHU3AIAN

MIOCTAaHOBJICHUE
[IpaButenscTBa Poccuiickoi
Oenepanuu ot 16.08.2024 Ne 1099
«O0 yTBEpKICHUH NPUMEPHBIX
TpeOOBaHU K OpraHU3alNU U

—>

PeadmiiMTanmoHHAs OPraHM3alMs - OPraHU3aIMs HE3ABUCUMO OT €€
OpraHu3allMOHHO-TIPABOBOM (DOPMBI, POPMBI COOCTBEHHOCTH U
BEJIOMCTBEHHOM NMPUHAJJIEKHOCTH, OCYIIECTBIISIONIASA I€ATEIbHOCTD 110
OJTHOMY HWJIM HECKOJIbKMM OCHOBHBIM HAIIPABICHHUSIM KOMIUJIEKCHOM
peadmINTalMy U A0MIUTAIMA HHBAUIMIOB B COOTBETCTBUU CO CTaHJapTaMU

=

OCYILIECTBIICHUIO PAHHEN [TOMOILU —
JETSIM U UX CEMbIM»

npuka3 Muntpyna Poccun
ot 31.07.2024 Ne 385H i
«O0 yTBEpKICHUU TUTOBBIX MOJIOKEHUM
00 OTIENBHBIX BUJAX OpraHu3aluid,
OKa3bIBAIOIIUX YCIYTHU [0 OCHOBHBIM
HAIPABJICHUSAM KOMILIEKCHOU

p€a6I/IJ'II/ITaI_[I/II/I )41 a6I/IJ'II/ITaI_[I/II/I HWHBAJIU0B»
—_

npuka3 Muntpyna Poccun
o1 02.09.2024 Ne 445nu
«O0 yTBep KJIeHUU YHUPUIIMPOBAHHBIX
dbopM JOKYMEHTALIMM IIPU OKa3aHUHU yCIYyT
10 OT/ICJIbHBIM OCHOBHBIM HaIlPaBJICHUSM
KOMIIJIEKCHON peaOuInTalluu U
a0MINTAlIH UHBAJIUIOBY

CUCTEMA KOMILJIEKCHOHN
PEABMJINTALIUU U
ABMJINTALIN
HUHBAJINI0B

* rOCyIapCTBEHHAsl CHCTEMA
* HErOCYIapCTBEHHASI CHCTEMA

®YHKIIMOHUPOBAHUE
CUCTEM
OCYUIECTBJISIETCSI HA
OCHOBE
MEKBEJOMCTBEHHOI'O
B3AUMOJENCTBUS




% K/ACCUDOUKALUNAG PEABUTTUTALIMOHHbIX OPFTAHU3ALIUNA

BNbI
[popuannasn Muoronpo¢puisnas IpopuiabHas peaduINTAIIHOHHAS
peaduIMTAIMOHHAS OPraHu3aus ) peaduIMTAIIMOHHASI OPraHu3aus OpraHu3amusi, NPeIoCTABISIOMIAS
IIPENOCTABICHNE KOMIUIEKCA MEPOIPUATHN  IIPEAOCTABICHNE KOMILICKCA MEPOIIPHUATHN H
Y YCIIYT IO OJTHOMY OCHOBHOMY yCIyT 10 BCEM JIMOO HECKOJIBKUM OCHOBHBIM PaHHIOI HOMOLID ACTHAM H HX
HalpaBJICHUIO KOMIIEKCHOW pEeaOMIIMTAllMU HaIPaBIIEHUSIM KOMILIEKCHON peaOMINTaNN U CEMbAM
1 a0uuTanuu a0wInTaln

" KATEFOPUU NOJNTYYATEJIEUN YCNYT "
¥

@ UvHBaIUJBI B Bo3pacte 18 yieT u crapuie @ J1cTH OT POKIACHUS JI0 TPEX JIET
® ICTU-UHBAJIUBI (HE3aBHCUMO OT HAJIMYMS MHBAJIUIHOCTH)
O WHBaJIUJbI B BO3pacTe 18 JjieT U crapiie U JeTU-UHBAIUIbI | |@® HX CEMBU

OJTHOBPEMEHHO

®OPMbl MPEOOCTABJIEHUA KOMIMJIEKCA MEPOMPUATUN U YCNYT

MNOJNTYCTAILIMOHAPHASI npe6oisanue nomyuarens ycayr B onpeieleHHOE BpeMs CyTOK / B YCIOBHAX JHEBHOTO CTAIIMOHAPA
CTAIIMOHAPHAA KPYDJIOCYTOYHOE NPEOBIBAHUE TIONYYaTENs yCIIyT

HA 1OMY 110 MECTY KHTEIHECTBA MOIYYaTeNs yCIyT, B TOM YUCIIE JUCTAHIMOHHO ¢ IPUMEHEHHEM
MH()OPMALMOHHBIX TEXHOIOTHH



IpopuiabHas

peaduJIMTAllMOHHAS
OpraHu3amus

MuoronpogpuibHas

peaduIMTAIIMOHHAS
opraHu3anus

IIpodpuiabHas
peaduIuTAMOHHASA
OpraHu3anus,
NPeA0CTABJIAIOIIAS
PAHHIOKO MIOMOIIb AEeTAM
U UX CEMbAM

TUMNOBDIE NMOJIOXXEHNA

O AEATEJIbHOCTU PEABUIUTALIMOHHbIX OPTAHU3ALLIUN

3AJJAYHU
® [IpenocraBneHne KOMILIEKCAa MEPOTIPUSTHI M YCIIYT 11O BEIOPaHHOMY(BIM)
HaIPaBJICHUIO(SIM) B COOTBETCTBUHU CO CTaHAAPTOM(aMM) OKa3aHUs yCIyT

®IIpoBeneHue oleHKH U aHan3a 3PHEKTUBHOCTH MPEI0CTABISIEMOTO
KOMIJIEKCA MEPOIIPUSTAN U YCIYT IO BEIOpAaHHOMY(BIM) HAIPaBICHUIO(SIM )

© OCyIIEeCTBIIEHHE YyYEeTa MOJy4aTesIen yCIIyr

@llpenocraBiieHrE COMPOBOXKICHHUS NMPU OKA3aHUU YCIYT MOJTYYaTEIsIM,
HY>KJIQIOIIAMCS B IOCTOSSHHOW WJIM YaCTUYHOW ITOCTOPOHHEN MTOMOIIN

® [Io penieHuto cyonrekra Poccuiickoit denepaiun oka3biBaeT OpraHu3alMoOHHO-
METOIUYECKOE COMTPOBOKACHUE PEaOMIUTAIIMOHHBIX OpPTaHU3aIIUMI

@ PaspabarbiBacT v BHEAPSET HOBBIC METOIBI PEAOMINTAIMN ¥ a0MINTAIIUN

@ IloaroraBnsiBacT MPEIIOKEHUS TI0 MOATOTOBKE U akTyaim3anuu HITA




TUMNOBDIE NMOJIOXXEHNA

e
z‘ ” O OEATEJIbHOCTU PEABUTUTALMOHHDbIX OPFTAHU3ALLUA

IpoduiasHas

peaduIuTANMOHHASA
OpraHu3anusi

MHuoronpogunibHas

peaduJIMTAIIMOHHAS
OpraHu3anus

IpodpuiasHas
peaduJIMTAIlMOHHAS
OpraHu3anus,
NMPeIoCTABIAIIIA
PAHHIOK IOMOIIb
HeTAM
U UX CEMbAM

OYHKIIUUN

@ PaszpabarbiBaroT miaH (MapupyT) Mo NpeaoCTABICHUIO KOMIUIEKCA MEPOTIPUATUN U YCITYT
0 BEIOpaHHOMY(bIM) HaIIPaBICHUIO(SIM)

® [lpenocraBistoT KOMIIJIEKC MEPOIPUITHIA U yCIYT MO BBIOPAaHHOMY(BIM) HaIllPaBJICHUIO(SIM)
B COOTBETCTBHUU CO CTAHJAPTOM OKa3aHUS YCIYT, C yUETOM I€JI€BOM PeaOMIUTAIIMOHHON TPYIIIbI

® [IpoBomaT MeponpuaThs (IUArHOCTHKY, HH(POPMHPOBAHHE, KOHCYJIBTHPOBAHUE,
MPAKTUYECKUE 3aHATHUS (TPEHUHTH ), TPOCBEIICHUE)

® IIpoBoasar oreHKy 3(PGHEKTUBHOCTH MPEIOCTABICHHOTO KOMIUIEKCA MEPOTIPUATUI U YCIYT

@ OcymecTBIsitoT 00pabOTKy CBEICHHUM, CONAEPIKAIIUXCS B IOTOBOPE O TPENOCTABICHUM
KOMILIEKCA MEPOIIPUSITAN U yCITYyT
@ Benyr yuer nosydarenen yciayr, KOTOPbIM IPEJOCTABIEH KOMIIIEKC MEPOIIPUATHH U YCIyT

® Oxka3bIBalOT CONPOBOXACHUE (MHAUBUIYATBHYI0 HHGOPMAITMOHHYIO U KOHCYJIBTAIIHOHHYIO
IIOMOIIb, MHAWUBUAYAJIBHYIO ITIOMOIIb OPTAaHU3ALMOHHOIO XapaKTepa, MHANBUIAYAJIbHYIO TOMOIIb
CUTYaIIMOHHOTO XapaKTepa) MoaydaTessiM yCIyT, HYKIaroIMUMCs B TOCTOSSHHON WMJIA YaCTUYHOM
IIOCTOPOHHEHN MTOMOIIA



5 LUTATHbIE HOPMATUBbI U MATEPUATIbHO-TEXHUYECKASA BA3A

PEABUTUTALMNOHHbIX OPTAHU3ALUNA

IIpuMepHbIe ITATHBIC HOPMATUBBI NPOPUILHON PeadNIUTAIMOHHOU
OpPraHu3alMu AJIs1 UHBAJIU/IO0B U JeTel-NHBAJIHUI0B

IIpuMepHbIe ITATHBIE HOPMATHUBbI MHOTONIPO(PUIBLHOU
PeadIMTANMOHHON OPTraHU3ALMH JJIS MHBAJIUI0B U IeTe-UHBAJIUI0B

IIpumMepHbIe MITATHBIE HOPMATUBBI NPOPUIHLHON PeadUIUTAIMOHHOU

opranm3aimu, HpEI[OCTaBJIHIOIHeﬁ PAHHIOI0 MOMOIIb A€TAM H UX CEMbIM

[IpuMmepHBIN TIepedeHb 000pyI0BaHUS, HEOOXOAMMOTO JIJIs MPE0CTaBICHUS

YCHYT MO OTACIBHBIM OCHOBHBIM HAMpaBJICHUSM KOMILJIEKCHON peaduInTaIum

¥ a0WJIMTAIlMY WHBAJIUIAM U ICTIM-UHBAIWIaM OTAeJIbHO JJIs:

® 1podWIHLHON PEAOMITUTAIIMOHHON OpraHu3alluu

® MHOronpo(WILHONW peadUIUTAIMOHHON OpTraHu3aluu

® npoduinbHON peadUIUTAMOHHON OpraHU3alNH, IIPEI0CTABIISIIONICH
PAHHIOIO TTOMOIIb JETSAM U UX CEMbSIM

CocraB
U KOJIMYECTBO HITATHBIX

CIMHUIL, TICPCUCHD
000py/I0BaHUs, 3aBUCUT OT
BHIA
peaduIUTAlIMOHHOM

OpraHu3aluu

COOTBETCTBYIOT TPEOOBAHUSM
pa3pabarblBa€MbIX CTaHAaPTOB
MPEAOCTABICHUS YCIYT
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£y ®OPMbl JOKYMEHTOB,

NCnoJib3yeEMblE PEABUWTTIUTALULNOHHBIMU OPTAHUSALNAMA
NPU NPEOOCTABJIEHN KOMIMJIEKCA MEPOMPUATUN U YCNYT

YHUOUIINPOBAHHDBIE ®OPMbI JOKYMEHTOB

IIpu oxkazaHuM yCJIyr o COUMAILHOMN
peadcuIuTAIMM U A0MJIUTALUN,

npogeccuoHaAIbLHON OPUEHTAIIMA HHBAJIMI0B

IIpu oxazaHuM yCJIyr paHHeH
MOMOILM JAeTAM M UX CeMbIAM

U JeTe-UHBAJIN10B

JKypHan ydyera UHBaIUI0B (I€TEH-NHBAINIOB),
MNOCTYNHBIINX B p€aOUIUTAIMOHHYIO OPTaHU3AIIUIO,
U pealin3aiy MEpONPUSITUN U OKa3aHUS YCIYT MO
OTJICJIbHBIM OCHOBHBIM HAaIlPaBJICHUSIM KOMILIEKCHOM
peadmnTauuu U a0WJINTAllUU UTHBAIUIOB

Kypnai yyera J1eTe U MX CEMEN,
MOCTYIUBIIUX B
peadMIIMTALIMOHHYO0 OpraHU3aIuIo,
U peanr3aiu MEPONPUITUMN U
OKA3aHUS YCIIYT O PAHHEW NTOMOIIN

ACTAM U UX CEMbAM

PeabunuTtanmonHas (a0MIuTalMOHHAs ) KapTa
peanu3alyu MEpPONPHUIATUI U OKa3aHUs YCIIyT
10 OTJAEIbHBIM OCHOBHBIM HaIlpaBJICHUSIM
KOMILIEKCHOM peaduanuTaluy U aOuInTauu
MHBAJINI0B (JeTeH-UHBAIUIOB)

Kapra peanuzaunm MeponpuaTuu u
OKa3aHMs YCIIYT [0 PAHHEW ITOMOILH
JETSAM U UX CEMbAM

Coop, o0padoTka u
XpaHeHue HHPpopManu
IJIA 1eJien
CTATUCTHYECKOI0 yuera,
CUCTEMATU3 AU
pPe3yJIbTATOB OKAa3aHM S

yCayr

DopMuUpOBaAHME CBEICHUI
o peasmzanuu UITPA
MHBAJIM/IO0B (1eTeu-
MHBAJIMI0B), CBeJEHUI
00 OKa3aHMM YCJIYT
U MEPONPUATHI 11O
PaHHeHl MOMOIIM AeTAM U
HX CeMbSIM, CBeJdeHHUH 00
3P PeKTUBHOCTH
MEPONPUATHN U YCIAYT
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